[loKyMeHT noanucaH NpocToi 31eKTPOHHOM NOANUCHIO

NHdopmaumsa o Bnagenbue:

®K1O: MakcumoB Anekceli bopucosmy

[lomkHOCTb: AMpexTop fenapTaMeHTa no 06pa3oBaTeNbHON NOAUTUKE

Hara nopnucaina: 01.09.0025 12 0y 1y 1 PCTBO HAYKH M BBICHIETO OBPA30BAHHS
YHUKanbHbI NMPOrpaMMHbIN KITHOY:

8db180d1a3f02ac9e60521a5672742735c18p1de P OCCHHCOKON ®EJEPALINA
"1Pp97L”n" r(\“}‘?ﬂr\A‘TRPuunP BTOHOMHOE€ 06paBOBaTeHbHoe ylipem,lemde

BBICLLETO 00pa3OBaHUs
«MOCKOBCKHH IMMOJIMTEXHUYECKWM YHUBEPCUTET»

VTBEPXIAIO

Jlexan dakyipreta
SKOHOMUKH U yTpaBiequs

VESN s :/A,B.’\Ha3apem<o/
i z
« » . j > & 2022 I5

PABOYAS TPOI'PAMMA (DAKYJIbTATI/IBHOﬁ-ﬁﬁCHMHJII/IHbI

«TEOPUA
YEJIOBEYECKOT' O KAIIUTAJIA»

HamnpasneHnue noarotroBku
27.04.02 YITPABJIEHUE KAYECTBOM
Ipoduias «CTpaTernvyeckoe ynpapjieHue TPYAOBbIMH MPOLECCAMI

KBanudukarus BeITyCKHUKA
Marucrtp

dopma oOyueHus:
O4Hasi, 0uHOo-3a04yHas (2022 rox mpuema)

MocksBa 2022



He.]'II/I H 3aJa4YH1 OCBOCHHUA JUCHHUIIJIHMHbI

Hesab u3y4yeHus QTUCHMIIMHBL: chOPMUPOBATH KOMIUIEKC 3HAHWH, YMEHHI U HAaBBIKOB
UCCIIEIOBaHMs PhIHKA TPyJa U MOBEICHHUS €ro CyObeKTOB, Jii I'PaMOTHOW OLIEHKH KaJpOBOMU
KOHKYPEHTOCIIOCOOHOCTH OpPraHU3allui U pa3pabOTKHU U pealin3alluil CTPATETHYECKUX pPEIICHHUH
10 €€ MOBBIIICHUIO B COBPEMEHHBIX YCIOBHUSX.

3agaun u3yvyeHus THCHUIIIHHBI:
® [OJYYUTh 3HAHUS O MeXaHW3Me (DYHKIIMOHUPOBAHUS PHIHKA TPYAA, MOBEICHUU
€ro CyObeKTOB;

e [puoOpecTH yMEHHUsS U HaBBIKM aHalM3a pbIHKA TpyZda, IPOBEICHUS
MapKETUHTOBBIX UCCIIEOBAaHUM PBIHKA TPY/a;
e BbIpabOTaTh  HABBIKM  aHAIM3a  KOHKYPEHTOCIIOCOOHOCTH  OpraHU3aIHii-

paboToaTenell Ha peIHKE TPY/a;
e cdopMupoBaTh W pa3BUTh INPAKTHYECKUE HABBIKM pPa3pabOTKH CTpaTeruu
HOBBILICHUS KaJpOBOH KOHKYPEHTOCIOCOOHOCTH.

1. Mecro qucuuminnsl B crpykrype OOII marucrparypsl

Juctumuimaa «Teopust 4eI0BeUeCKOro KarnuTanay OTHOCUTCS K YUCTy (aKyJIbTaTHBHBIX
JTUCIUILTMHBI yueOHOro 1maHa 1o HanpasieHuro 27.04.02 «YnpaBneHue Ka4eCTBOM.

Huctmmuimaa  «Teopust 4elOBEYECKOro KammTaiay B3aWMOCBSI3aHA JIOTUYECKH H
COJZIEPKATEIbHO-METOANYECKHU C JIPYTUMH JAUCHUILTMHAME Y4eOHOTo IUlaHa, (pOpMHUPYIOIIMMHU
OOMICKYIBTYpHBIC, OOMICTPOPECCHOHANBHBIE W MPO(EeCCHOHATBLHBIC KOMIETCHIIMH OYyTyIuX
MarucTpoB 1o HampasiaeHuto 27.04.02 «YnpaBieHue KauecTBOMY.

3. [lepeyeHnb MIaHNPYeMbIX pe3yJIbTATOB 00y4YeHHs MO JUCHUILIHHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJ1bTATAMH OCBOCHHUSI 00pPa30BaTe/IbLHOI IPOrpaMMBbl.

B pe3ynbraTe oCBOGHUS NUCHUILIUHBI (MOAYJsS) y oOydaronmxcs GopMHUPYIOTCs Cledy-
IOIUE KOMMETEHIIMU U JIOJKHBI OBITh JTOCTHUTHYTHI CIIEAyIOIIHE 00ydeHus: Kak dTarn (GpopmMupo-
BaHUs COOTBETCTBYIOIIEH KOMIIETCHIINHN:

MpOOJIEMHBIX CUTyalMil Ha OcC-

HOBE CHCTEMHOrO TIOJX0/a,
BBIpa0aTHIBATH CTpaTeruro
NEeNCTBUN

Kon B pe3yabTare ocBoenusi 00- | Ilepedyenn niaaHupyeMsbixX pe3yJabTaToB 00y4e-
KOM- pa3oBaTebHON POrpam- HHS 10 JMCHUILINHE
ne- MBI 00y4YaKOIIHIiCsl 10J17KEH
TeH- 00J121aTh
10101
VK-1 | YK-1. Cnocoben ocymects- | UYK-1.1. Ananusupyer npoOJEeMHYI CHUTYalHUIO
JATh ~ KPUTUYECKUH  aHAM3 | KaK CHUCTEMY, OCYIIECTBISIET €€ AEKOMIIO3UIUIO U

OTIPEJIENISCT CBSI3H MEXK/y €€ COCTABIISIOLIIMHU.
NVYK-1.2. Onpenensier npoTUBOPEUNUBOCTb U MpoOe-
abl B MH(OpManuM, HEOOXOOUMOH JUIsl pelleHHUs
poOJIeMHON CUTyallMH, a TAKKe KPUTHUYECKH OIle-
HUBAET PEJIEBAaHTHOCTH MCIIOJIB3YEMbIX HH(pOpMAIIH-
OHHBIX UCTOYHHUKOB.

NYK-1.3. Pa3pabaTbsiBaeT U coJepKaTeiabHO apry-
MEHTHPYET CTPATETHIO PEIIeHUs MPOOIEMHON CUTY-
allMi Ha OCHOBE CHCTEMHOTO M MEXIUCLMIUIMHAP-
HOTO MOJXOJ0B C Y4ETOM OLEHKH CYIECTBYIOIIUX
PHUCKOB U BO3MOKHOCTEH UX MUHUMHU3ALIUH.




4. CTpyKTYypa M coep:KaHue TUCHUIINHBI

JUtst ouHO# hOopMBI

OO0mas TpyIOEMKOCTh JNHUCIMIUIMHBI COCTaBiaseT 1 3a4eTHBIX €IUHUIBI, T.e. 36
aKaJeMHYECKHX Yaca.

Paznenbr nucnumimbbl «Teopus dYelloBEUECKOro KamuTalay H3YYarOTCs Ha BTOPOM
CEMECTpe MepBOro Kypca.

J11s1 O4HO-33049HOM (HhOPMBI

OO0mass TPyJOEMKOCTh IUCIHUIUIMHBI cocTaBiser 1 3adeTHhIX eOuHHIBI, T.e. 36
aKaJeMHYECKHX Jaca.

Paznensl pucummuinabl «Teopusi 4YeIOBEUECKOTO KaluTajda» HW3y4aloTCs Ha BTOPOM
CEMECTpe MepBOro Kypca.

CrpykTypa U coliepKaHue NUCHUILUIUHBI « Teopusi 4eT0BEYECKOTO KaluTaia» 1Mo CpoKam
1 BHJIaM paOoThI oTpaxeHsl B [Ipunoxenusx 3 u 4.

Coneprxanue pa3aei0oB THCHUILTHHBI

Tema 1. Ocrosvl meopuu uenogeueckozo kanumana YK-1

Crpareruss OpraHu3alfii, >KU3HCHHBIA LMK M CTPATETUsl YIPABJICHUS IIEPCOHAIOM.
MapKeTHHTOBbIC TOJXOABl K YIPABICHHIO KOJUIGKTHBOM HCIIOJIHUTENCH. MapKeTHHT |
MapkeTuHra nepcoHayia. CyIIHOCTh M B3aMMOCBSI3b MOHATHUN. PBIHOK pa0odell CHIIbI M PBIHOK
pabounx wmect. Ilenm w 3amaum  MapkeTuHra mepcoHana. [loHsTHe  KaapoBOi
KOHKYPEHTOCIIOCOOHOCTH. DaKkTOphl (POPMUPOBAHUS: KYJIbTYPa, IICHHOCTH U KAJPOBBIA UMHJIK.
KoHKypeHTHOE TpPEeHMYyIIeCTBO KYIbTYphl. KIIMEHTOOPUEHTHPOBAHHOCTH IIEPCOHANA: ATaIlbl
dbopmupoBanus. Buibl MapKETHHIOBBIX UCCIICIOBAHUN PBIHKA TPY/A.

Tema 2. IIpobnemsr ceemenmayusi peinka yenogeveckozo kanumana YK-1

Kareropun mnepconana u coBpeMeHHasl couuanbHas crparudukanus. Ksanuduxarms
IIEPCOHAJIa U METO/IbI €€ OLEHKHU. [ [pMHIINIIBI TIIaHMpOBaHUs TPYAOBBIX pecypcoB. Onpenenenne
MOTpeOHOCTH B TEPCOHANIC: KAayeCTBEHHAss W KoyimuecTBeHHas. CerMeHTalusi pblHKa Tpyja.
MeToapl NIaHUPOBaHUS NepcoHasa. Pa3HOBHOHOCTM IUIAHOB MO MHepcoHany. Tpynossle
nNpeaAnouYTeHUd U MCTOABI UX HU3MCPCHHA. KOHTpOJ'IJ'II/IHF CUCTCMBbI YHPaBJICHUA IICPCOHAIIOM!:
OCHOBHBIE (DYHKIIHH.

Tema 3. Ananuz noseoenus nepconana na pvinke mpyoa YK-1

ANTOPUTM TPHUHSITHS PEIICHHWs COUCKATeNleM Ha pbhIHKe Tpyna. JKecTKne W MSTKHE
napamMeTpsl TPYAOBBIX MPEANOUYTeHUH. XapaKTepUCTUKH BaKaHTHOTO MECTA: aHaJIU3 U ONHCaHHe
paboThI, ycioBUs pabOThI, TpeOOBaHUS K COMCKATEN0. JKeCTKHe W MSTKHE IapaMeTphbl OIICHKH.
VIcTOYHMKM TpHUBIIEYEHHUS KaJpOB: NpeumyliecTBa U HenocTtaTku. OIlEHKa BIUSATEIbHOCTH
MCTOYHHUKOB TIPUBJICUCHHs] HA IeNeByI0 ayauTopuio. OOBSBICHWE O BaKaHCHUHU: TEXHOJOTHS
coctasneHus. CoBpeMeHHbIe crocoObl MOUCKA KaJpoB. MeToIbl OLIEHKH U 0TOOpa KaHAUJaTOB.
Mopenu noBeieH!s COUCKATENs M MEHEDKEpa 110 TIEPCOHAIY.

Tema 4. [100x00b1 k ananuzy koukypenmocnocoonocmu pabomooamensn YK-1

BuemHsis  ayauTopus: CcOCTaB M CTENEHb BIWSHUAA Ha KAJAPOBBIA  MMHJIK.
KonkypenrocnocoOHOCTh paboTojaTens: MeTOJIbl u3MepeHuss M oueHku. HR-OpeHauHT.
Nudopmannonnoe obecneueHne pbiHKa Tpyaa. OlLleHKa MNOMYyJISPHOCTH M JOCTOBEPHOCTHU
UCTOYHHUKOB HH(popMaruu. HHTepHET-MOHUTOPHHT KaJpOBOTO HMU/DKa Ha pBIHKE Tpyna:
METOAMKH MPOBEACHUS, aHATU3a M OLEHKU. MeToabl MPOABIKEHHUS KaJpOBOIO HMMIIKA.



Cospemennbie |IT-pemenus B chepe HR-OpennupoBanus. [lozunmonuposanne HR-Openna Ha
PBIHKE TpyZa.

Tema 5. Memoow: ananuza éoeneuennocmu nepconana YK-1

3akon I[laperro. Croumocts HR-OGpenpa. KonmuecTBeHHBIE UM Kau€CTBEHHBIE METOJbI
uccinenoBanus. OLeHKa IOKa3aTeleld TPyLOBOM aKTMBHOCTH: IPOM3BOAUTEIBHOCTH TPYIa,
TpynoBON AucHMIUIMHBL OleHKa TeKkydyecTh KaapoB U ee mpuuuH. Ctoumocts HR-Openpa.
JlostmbHOCTB, BOBJIEUEHHOCTbH, YIOBIETBOPEHHOCTh: MeTOAbl u3MepeHus. HWuaexc eNPS.
AHKETUpPOBaHHE M ONPOC COTPYJHUKOB: METOAMKH MpOBeACHHsS. TeXHOJIOTHs MOHUTOPUHTA
KaJpoBOW KOHKypeHTocrocoOHocTH. OOparHasi CBsi3b C COTpYJHHKaMH. MaTpUYHbBIE METOJIbI
aHanu3a koukypeHntocnocoonoctu (bKI', Mak-Kuncwu).

Tema 6. Cmpameeuueckue pewienus no ynpasienuio yeiogeveckum kanumaiom YK-1

HennocTHpii noaxoa. KOHKypeHTHOE MNpeuMylIeCTBO  KyJbTypbl. LleHHOCTHOE
npenioxenue paboromarens - EVP. TaiimM-mapkeTHHrOBble TEXHOJIOTMM B YIPaBICHUU
nepconaioM. AytmieiicMeHT. Onenka 3(()eKTUBHOCTH CTPATErHy MPUBJIICUCHHS MEPCOHAa U
otnenbHbIX HR-MeponpusiThii MO MOBBINICHUIO TMPUBJICKATEIBHOCTH pabotomarens. Meton
OcHUY-MapKuHTa. JKcrepTHas oreHka. Metoasl mporHosupoBanus (SWOT-ananm3). Orenka
penTabenpbHOocTH HR-Openna.

5. O6pa3oBaTeibHbIE TEXHOJIOTHHU

Metonuka mnpenojgaBaHus JUCHMIUIUHBL «Teopusi dYenoBe4eCKOro KamuTalia» H
peaym3anysi KOMIIETEHTHOCTHOTO IMOAXO0Ja B H3JIOKCHUM W BOCIPHUATHU MaTepHualia
MpeycMaTpuBaeT HCIIOJIb30BAaHHE B TPOIECCe MPENnoAaBaHus Pa3HOOOpPa3HBIX METOJOB U
TEXHOJIOTUI 00yUYeHHUS:

— JEKIMOHHO-CEMUHAPCKHE 3aHSATHUS,

— TPYMIOBBIE TUCKYCCHUH,

— aKTUBHOE 00CYX/IeHHE TOHATUIHOTO ammapara,

- WCIIOJIb30BAaHNE PA3JMYHBIX METOJOB M HMHCTPYMEHTOB cOOpa WH(pOpMAIUH, ee
00paboTKH, aHAJIN3a U OLICHKH,;

— aHallM3 KOHKPETHBIX CHUTyalldid U3 TMPaKTUKA POCCUUCKUX U 3apYyOEKHBIX
KOMIIaHUH,

- POOJIEMHO-OPUEHTHPOBAHHAS TPYIIIOBast paboTa,

- pelIeHre CUTYAITMOHHBIX MPAaKTHKYMOB-KEHCOB;

- TBOPUYECKHE 33J]aHUs C IMPE3CHTAIUEH 1 00CYKICHUEM Pe3yIbTaTOB.

VY aenbHbI Bec 3aHSATUNA, IPOBOJAMMBIX B MHTEPAKTHUBHBIX (popMax, ONperesieH TJIaBHOU
[enbl0  00pa3oBaTENbHON MPOrPaMMBI, OCOOCHHOCTHIO KOHTHHTEHTa OO0y4arolmuxcs |
CoJIepKaHUEeM JUCIHUILTUHBI «Teopusl YeloBeUecKoro Kamurtajgay W B IEJIOM [0 JAWCIHILTAHE
cocraBisieT 50% aynuUTOpHBIX 3aHATHH. 3aHATUS  JEKIMOHHOTO THIMA COCTaBISIOT /%01
ouHoi 1 10% 11 3a04HOM OT 0ObEMa ayJUTOPHBIX 3AHATHI.

6. OneHoOYHbBIE CPEACTBA /ISl TEKYIIero KOHTPOJIS yCIIeBAeMOCTH, IPOMEKYTOYHOM
aTTecTallMy 10 UTOraM OCBOEHMSI JMCHHUILJIMHBI M Y4eOHO-MeToAu4ecKkoe odecnevyeHue
CaMOCTOSITeIbHOM PadoThl CTYICHTOB

B npouiecce o0yueHust HCMOIB3YIOTCS CIIEAYIOIINE OLIEHOYHbIE (POPMBI CaMOCTOSTENbHON
pabOTBl  CTYJEHTOB. OLEHOYHBIE CPEACTBA TEKYHIEro KOHTPOJS  YCIIEBAEMOCTH H
MIPOMEXYTOUHBIX aTTeCTALlUH.



OrneHOYHBIE CpelCcTBAa TEKYIIEro KOHTPOJIS YCHEBAaeMOCTH BKIIIOYAIOT KOHTPOJIbHBIE
BONIPOCHI M 3aJ@aHusl, JUIsi KOHTPOJISI OCBOCHHUS OOYYArOIIMMHCS DPAa3JAeNOB JUCIUILTUHBL,
BBICTYIUICHHE C JIOKJIAJIOM U Mpe3eHTaluel K Hemy u Jp.:

- YCTHBIH oIpoc, cobece10BaHue;

- TPYIIIOBAst TUCKYCCHsl, KPYIJIBIN CTOJI,
- BBITIOJIHCHHA TBOPUYCCKUX SaﬂaHI/If/’I;
- pELLICHUE Keic-3a1ay.

OueHoYHbBIE CPEACTBA TPOMEKYTOYHOU ATTECTALIMH BKIIFOUAOT KOHTPOJIbHBIE BOIPOCHI U
3ajaHug B (hopMe MUCBMEHHOTO M YCTHOTO OIPOCa, JJIi KOHTPOJISI OCBOCHHUS OOYYaIOUIMMHUCS
pa3zienoB IUCLUIUIUHBIL.

OOpa3upl 3a7aHuil, KOHTPOJBHBIX BOIPOCOB MJIsi IPOBEAECHUS TEKYIIET0 KOHTPOJIA,
BOIIPOCOB K 3K3aMeHy, npuBeaeHbl B [Ipunoxenun 1.

6.1. ®oH/1 OLIEHOYHBIX CPEACTB JJIfA POBeeHNs IPOMEKYTOYHOM aTTecTAlMU 00yUYaro-
HMXCS M0 JUCHUILINHE (MOAYJII0).

6.1.1. B pe3ynbTaTe OCBOEHUS AUCHUILTUHBI (MOMIYIsA) (GOPMUPYIOTCS CIEAYIOMas KOM-
TIETEeHIINS:

Koa xomne- | B pe3yabrare ocBoeHHs 00pa30oBaTeILHOM NMPOrpaMMbl 00y4aromuiics
TeHIHUA JOJIZKeH 00,1a1aTh

YK-1 Crioco0eH oCyIIeCTBIATh KPUTHYECKUH aHaIU3 TPOOJIEMHBIX CUTYalUi Ha
OCHOBE CUCTEMHOTI'0 IIOIX0/1a, BEIpa0aThIBaTh CTPATETUIO AEHCTBUM

B nporecce ocBoenus 06pa3oBaTeabHON IPOrpaMMbl IaHHbIE KOMIIETEHIIMH, B TOM YHC-
Jie UX OTAEJIbHbIE KOMIIOHEHTHI, (POPMHUPYIOTCS IMOATAITHO B XOJ€ OCBOCHMS YUALTUMHCS JUCLH-
IMH (MOJyJIeH), MPAaKTHK B COOTBETCTBHM C yYEOHBIM IUIAHOM M KaJCHIApHBIM Trpadukom
yd4eOHOro nporecca.

6.2. Onucanue nmoka3arejieid U KPpUTEPUEB OLEHNBAHUSI KOMIIETEHIIH,
(hopMHUpPYyeMBIX 10 HTOraM OCBOEHUSI AUCUUILINHBI (MOIYJIs1), ONMMCAHUE LKA
OlleHUBAHMUSI.

[TokazareneM OIEHMBAHHUS KOMIIETEHIIMH Ha pPa3IMUYHBIX JTamax uX (OPMHUPOBAHUS
SIBIIIETCSL JIOCTH)KCHUE OOYYAIOIIUMHUCS TUTAHUPYEMBIX PE3YIbTaTOB OOyUYEHUS IO TUCITUTUIHHE
(Momymio).

YK-1. CriocobeH oCyIIeCTBASATh KPUTHUCCKHIA aHAIN3 TPOOJIEMHBIX CUTYyaIllMi HA OCHOBE CUCTEMHOT'O TMOAX0/1a,
BEIpa0aThIBATh CTPATETHIO NEHCTBUI

Kputepun onennBanus

IToxka3zaTean
2 3 4 5




3HATh: OO0yyarommuiics OOyuarommmiics je- OOyuaromuiics nie- OO6yuarommiics
NVYK-1.1. Amna- | ACMOHCTPUPYET | MOHCTPUPYET HENOJ- | MOHCTPUPYET YACTUY- | AEMOHCTPUPYET
JAuM3UpyeT  mpo- | MOMHOC  OTCYT- | goe coOTBETCTBHE HO€ COOTBETCTBHE II0JIHOE COOTBET-
OneMHyt0 cury- | CTBHC SHAHMMIIO | syayyif o qucuu- 3HAHWH 10 JTUCIH- CTBHE CJIE/IYIOIINX
a0 kak  cy- | JWCHHIITHHE. wnne. Jlomyckaer wnne. Jlomyckaet 3HAHUU MO JTUC-
CTEMY, ocy- 3HAYHUTENbHBIC OINO- | HE3HAYUTEIIbHbIC nuiuinee. CBo-
miecTBiser e KU, IPOSIBIISICT HEIO- | OIIMOKHM, HETOYHOCTH, | OOJTHO OmepUpyeT
JIEKOMIIO3HIIHIO CTaTOYHOCTb 3HAHUN | 3aTPYAHEHUs IIPU pUOOpPETEeHHBIMU
U Ompenenser 0 Ay TEM AQHAJIMTUYECKUX OMe- | 3HAHUSIMHU.

CBSI3M MEXIy €€ panusx.

COCTaBJISIOIH-

MHU.

YmeTn: Oo6yuarommiicss | OOyuaromuiics se- OOyuaromuiics  ae- | OOyvarommiics
NYK-1.2. HE YMEET WJIM B | MOHCTPUPYET He- MOHCTPUPYET YacTU4- | IEMOHCTPUPYET
Omnpenensier HEJ0CTaTOYHOU | IOJIHOE COOTBET- HOE COOTBETCTBHUE | IOJHOE COOTBET-
MIPOTUBOPEYU- CTETIEHH YMEET | CTBHUE CIEIYIOIIUX CIEYIOIIUX YMEHHUIi: | CTBUE CIEIYIO-

BOCTh W TIpo0e-
bl B MH(pOpMa-
IIUHA, Heo0XOoIHu-
MOW JJid pellie-
HU  npoOiem-
HOU CUTYyalluH, a
TaKKe KpUTHYE-
CKH OIICHHBAEeT
pEeNeBaHTHOCTh

UCIOJIB3YEMBIX

nHPOPMAILINOH-

HBIX  HMCTOYHH-
KOB.

NPUMEHSTH Ha
IPaKTUKE
CTaHJApTHI B
obractu cu-
CTEMBI yIIpaB-
JIeHUs Kade-
CTBOM (Me-
HEJKMEHTa Ka-
YyecTBa) U
CTaHJapTHl, pe-
TJIAMEHTUPY-
IOIIME CHCTEMbI
MEHEKMEHTa
U3MEPEHUMU
(ynpaBneHus
U3MEpPEHUSIMN ),
aKKpEINUTAIHIO,
OLICHKY COOT-
BETCTBHS, Me-
HEJDKMEHT
HAJICKHOCTH U
yCTaHaBJIMBa-
fo1ue Tpedo-
BaHUA 110 0e3-
OIIACHOCTH;
UCIIOJIb30BaTh
METOBI KOH-
TPOJIS 32 MIPU-
MEHEHHUEM
CTaHJApTOB U
HOPMAaTHUBHBIX
IPaBOBBIX aAK-
TOB B 00J1acTu
yIpaBJIeHUS

YMEHUI IPUMEHSATH
Ha MPaKTHKE CTaH-
JapThl B 00JIaCTH CH-
CTEMBI yIPaBJICHUS
KauecTBOM (Me-
HEPKMEHTa Kade-
CTBA) U CTAaHAAPTHI,
perJaMeHTUpYIoIIne
CUCTEMbI MEHEIXK-
MEHTa U3MEPEHUN
(ynpaBneHust uame-
PEHUSIMH ), aKKPETH-
TaIUIO0, OLIEHKY CO-
OTBETCTBHUS, Me-
HEPKMEHT HaJIeXHO-
CTH U yCTaHABJIMBA-
I0IIIUE TPEOOBAHUS
110 OC30IMaCHOCTH;
HCIIOJIb30BaTh METO-
JIbl KOHTPOJIA 3a
IIPUMEHEHUEM CTaH-
JapTOB U HOPMATHUB-
HBIX MTPABOBBIX aKTOB
B 00JIaCTH ympaBiie-
HUS Ka4eCTBOM (Me-
HE/DKMEHTA Kaye-
CTBA)

Honyckarores 3Ha-
YUTEIIbHBIC OIHUOKH,
IIPOSIBIISIETCS HENO-
CTaTOYHOCTh yMe-
HUU, 110 psAy IOKa-
3arenei, o0yJaro-
HIUICS UCTIBITHIBAET

NPUMEHATh Ha TpaK-
TUKE CTaHAapThI B 00-
JacTu CHCTEMBI
yIpaBJI€HUS Kaye-
CTBOM (MEHEIKMEHTa
KayecTBa) M CTaHap-
TBI, PETJIAMEHTUPYIO-
M€ CHUCTEMBl  Me-
HE)KMEHTa U3Mepe-
HUil (ynpaBieHus u3-
MEPEHUSMHU), aAKKpe-
JUTALNI0, OLEHKY CO-
OTBETCTBHSI, MEHEIK-
MEHT HaJIe)KHOCTH U
yCTaHaBJIMBAIOLIHE

TpeboBaHuss 1o 0e3-
OIIACHOCTH;  MCIOJIb-
30BaThb METOJABI KOH-
TPOJIS 32 MPUMEHEHH-
€M  CTaHJapTOB H
HOPMATHBHBIX IPaBO-
BBIX aKTOB B 00JacTH

YIIPaBJICHUS Kaye-
CTBOM (MEHeIKMEHTa
KauecTBa)

YMeHHsT OCBOEHBI, HO
JIOIYCKAlOTCAd HE3Ha-
YUTENIbHbIE OLIMOKH,
HETOYHOCTH, 3aTpya-
HEHUs IIpU aHAIUTH-
YECKUX onepanusix,
[IEPEHOCE YMEHUHN Ha
HOBBIE, HECTaHJapT-
HBIC CUTYallUH.

X YMEHUN
MIPUMEHSTDH Ha
MIPAKTUKE CTaH-
JapThl B 00J1aCcTH
CUCTEMBI yIIpaB-
JICHUS Kayde-
CTBOM (MEHEIXK-
MEHTa KauecTBa)
Y CTaHJIaPTHI,
permamMeHTHpy-
IOIIIUE CUCTEMBI
MEHEKMEHTa
U3MEPEHUI
(ynpaBienus
U3MEpPEHUsIMU ),
aKKpeIUTAaIHIO,
OIICHKY COOTBET-
CTBUSI, MCHEXK-
MEHT HaJCKHO-
CTH U YCTaHaB-
JIUBAIOIIHE Tpe-
OoBaHus 1o 0e3-
OMaCHOCTH; UC-
MOJIb30BaTh Me-
TOJIBI KOHTPOJIS
3a IPUMEHEHHEM
CTaHJApTOB U
HOPMAaTUBHBIX
MIPABOBBIX aKTOB
B 00JIacTH
YIpaBJICHUS Ka-
4eCTBOM (Me-
HEDKMEHTa Ka-
4ecTBa)




KauyeCTBOM 3HAYUTENILHBIC 3a- CBo0Oo0HO or1e-
(MEeHeKMEHTa | TPYIAHEHUs IPH OIle- pupyeTt npuoob-
KauecTBa) PUPOBAHUMU YMEHUS- PETEHHBIMHU
MU TIPU UX MEPEHOCE YMEHUSAMH, MPHU-
Ha HOBBIE€ CUTYaIINH. MEHSET UX B CH-
Tyalusix MOBBI-
IIEHHOH CJIOXK-
HOCTH.
Baagern: OOyuarommiics | OOyuarommiicss Bna- | OOywaromuiics 4ya- | OOydvaronuiics B
NYK-1.3. Pa3- | He Biajgeer wid | AeeT HAaBBIKAMH | CTHYHO BJIAJIEET | IIOJHOM OOBEME
pabaTelBa€T M | B HENOCTATOY- | IPAKTHYECKOTO HaBbIKAMHM  TPAKTU- | BIAJAEET  HaBbI-
COACPKATCIILHO HOM  CTENEHU | NPUMEHEHHUS TEOpe- | YECKOro  NPUMEHE- | KaMH IMpaKTUye-
apryMeHTUPYET BIaJCeT METO- | THYECKHUX 3HAHUW | HUSL TEOPETHMYECKUX | CKOTO IPUMEHE-

CTpaTeruo pe-
LICHHS npo-
OneMHON cuTy-
allui Ha OCHOBE
CHCTEMHOTO H
MEXKTUCITUTLIN -
HapHOTO  MOJ-
XOJIOB C Y4ETOM
OIICHKU  CYIIle-
CTBYIOILIUX pHC-
KOB M BO3MOX-
HOCTEH HX MH-
HHMH3AIUH.

JlaM{d HaBbIKa-
MU  TpaKTH4e-
CKOro TpUMe-
HEHUS Teope-
TAYECKUX 3Ha-
HUM TIpH perie-
HUU 3aja4
npodeccuo-

HAJILHOU  Jied-
TEIbHOCTH

IIPU PELICHUU 3a/]a4
podhecCHOHAIBLHOM
nesitenbHOCTH. OO0y-
YAIOIMICS HCIBITHI-
BaeT 3HAYUTEIBbHEIE
3aTpyIHCHUS pu
NPUMCHCHUN HaBBI-
KOB B HOBBIX CHUTYya-
LMSX.

3HAHUW TIpU  penie-
HUU 3a7a4d mnpodec-
CHUOHAIBHOU nest-
TE€IBHOCTH, HO J0-
ITyCKAIOTCSl HE3HA4H-
TeJIbHBIE  OILIUOKW,
HETOYHOCTH, 3a-
TPYIHEHUs NpPHU aHA-
JUTUYECKHUX OIepa-
LHUSX, nepeHoce
YMEHUII Ha HOBBIE,
HECTaHJapTHbIE CHU-
Tyaluu.

HHUS TeopeTHde-
CKUX 3HAHUHW MPHU
peleHny  3amad
podeCCuOHAITb-
HONl JICATCIBHO-
CTH, CBOOOIHO
MPUMEHSAET  TO-
JTy4YeHHbIC HAaBbI-
KH B CHUTYyaIHsIX
MMOBBIIIEHHOM

CJI0KHOCTH.

[IIxansl OLIECHUBAaHUS PE3YJABTATOB IPOMEKYTOYHOM arTeCTAllMU U UX OIUCAHUE:

(I)opMa HpOMeHCYTOqHOﬁ aTTeCTallum: 3K3aMCEH.

[TpomesxyTouHas arrecTanusi 00y4alOUMMHCS TUIAHUPYEMbIX PE3yJIbTaTOB 00y4eHUs 110
JUCHUILIMHE (MOAYIIO) MPOBOJUTCS MPENOIaBaTeleM, BEYIIUM 3aHATUS [0 JTUCHUILUIMHE (MO-
IyJIH0) METOJIOM IKCIIEPTHON OLEeHKHU. [[o uToramMm npomexyTo4yHOH aTTecTaluy Mo JUCLUILINHE
(MOZYJIIO) BBICTABIISIETCS OLIEHKA «OTIMYHO», «XOPOLIO», «yIOBIETBOPUTEIBHO» WU «HEYAO-
BJIETBOPUTEIILHOY.

K nmpoMexyTouHOH aTTecTaluy AOMYCKArTCS TONBKO CTYIEHTHI, BBIIIOJIHUBIINE BCE BU-
16l yaeOHO# paOoThl, Mpe1yCMOTpEeHHbIE paboyueil mporpamMmoii o aucuuiuinee « Teopus yemno-
BEUYECKOI'0 KanmuTaja (MpOoIUId MPOMEKYTOUHBIH KOHTPOJIb, BBITOJHIIN U BBICTYIIHIIN C JIOKJIa-

JIOM | T.JI.).
IIxkana
Onucanue
OlLleHUBAHUS

BrimonHens! Bce BHIbI yueOHOUM palOTHI, MpeayCMOTpPEHHbIE y4EOHBIM

OmHo mw1aHoM. CTyA€HT IEMOHCTPUPYET COOTBETCTBUE 3HAHUM, YMEHUI, HaBBI-
KOB TPUBEJIEHHBIM B TaOJIUIaX MoKa3aTesel, onepupyer NpruoOpeTeHHbI-
MU 3HaHWSIMH, YMEHUSMHU, HABBIKAMH, IIPUMEHSET UX B CUTYalUsAX MOBBI-
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LICHHOM CJIOKHOCTH, HE MCIBITBIBACT 3aTPYAHECHHUN MPU AHATUTHYECKHX
OIepanusx, IEpeHoCce 3HAHUM U YMEHHI Ha HOBBIEC, HECTAHIAPTHBIE CUTY-
aluu.

BrimonHensl Bce BHIbI yueOHOM palOOTHI, MPeAyCMOTpPEHHbIE y4EOHBIM
maHoM. CTyIEHT JAEMOHCTPUPYET YacCTUYHOE COOTBETCTBUE 3HAHMM,
YMEHHH, HABBIKOB MPUBEICHHBIM B TabMuIaX MoOKas3aTeliel, omepupyeT
NpUOOPETEHHBIMU 3HAHMSIMHU, YMEHUSIMH, HaBBIKAMH, IMPUMEHSET UX B
CUTYalUsX MOBBIIIEHHOHN cIoKHOCTU. [Ipr 3TOM MOTYT OBITH JOIMYIIEHBI
HE3HAYUTENIbHbIC OMMOKH, HETOYHOCTH, 3aTPYIHCHUS IMPH aHAIUTUYC-
CKHX OIepalusx, IepeHoce 3HaHui U YMEHUN Ha HOBbIC, HECTAHIaPTHbHIE
CUTYaIH.

Xopoio

BrimonHensr Bce BuAbl yueOHOH palOThI, MPEeAyCMOTPEHHBIE YYEOHBIM
wiaHoM. CTyIEHT JEeMOHCTPUPYET HEMOJHOE COOTBETCTBUE 3HAHUMU, yMe-
HUM, HaBBIKOB IPUBEJEHHBIM B TaOMUIAX IOKa3aTeseil, JOomyCcKaroTCs
VY 10BIE€TBOPUTENBHO | 3HAYUTEIbHbIE OLIMOKM, MPOSBISAETCS OTCYTCTBHE 3HAHWM, YMEHHH,
HaBBIKOB I10 PsIly MOKa3aTesel, CTy/IeHT UCIBIThIBAET 3HAUUTENbHbIE 3a-
TPYAHEHUS MIPU ONEPUPOBAHUM 3HAHMSIMU M YMEHHSIMHU IPU UX IepeHoce
Ha HOBBIE CUTYallUH.

He BeImonHeH oauH win 0ojiee BUIOB yu4eOHOU pabOThI, IPEIyCMOTPEH-
HBIX Y4e€OHbIM I1aHOM. CTY/IEHT IEMOHCTPUPYET MOJIHOE OTCYTCTBUE WU
HEJ0CTaTOYHOE COOTBETCTBUE 3HAHUM, YMEHUH, HABBIKOB ITPUBEICHHBIM B
HeynosnerBopurenbHo| Tabauiax nokasaresie, J0MYCKAIOTCs 3HAUUTENIbHbIE OIIMOKH, MPOsBIIs-
€TCsl OTCYTCTBUE 3HAHUM, YMEHUMN, HABBIKOB II0 Psy IIOKa3aTele, CTy-
JIEHT HE MO>KET OIIEpUPOBATH 3HAHUSIMU U YMEHMSIMU IIPU UX IIEPEHOCE Ha
HOBBIE CUTYalUH.

@oH/ABI OLEHOYHBIX cpeldcTB mpeiacTaBidedbl B Ilpuiaoxenun 1 k paboueit
nporpamme.

7. Y4eOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceuyeHrue JUCIHIIIMHBI.

OcHoBHas JInTepaTypa

a) OCHOBHAas JIUTepaTypa:

Teopus ynpasnenus : yueOHuk st By3oB / H. M. ActaxoBa [u ap.] ; moa oOrmieit penak-
nueir H. U. Acraxosoit, I'. U. MockButnHa. — Mocksa : WznarensctBo [Opaiit, 2022. —
375 ¢c. — (Bricmiee o6pazoBanme). — ISBN 978-5-9916-6671-8. — Tekcrt : 31eKTpOHHBINA //
OopasoBarenbhas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/468785 (nara 06-
pamenusi: 20.06.2022).

beuikos, B. I'. HopmupoBanue tpyna : yueOHoe mocodue st By3oB/ B. I'. bouikoB. —
Mocksa : UznarensctBo FOpaiit, 2022. — 537 c. — (Bricmiee oOpaszoBanue). — ISBN 978-5-
534-15058-2. — Tekcr : amektpoHHBIH // OOpa3oBarenbHas miatdopma FOpait [cait]. —
URL: https://urait.ru/bcode/497056 (nara oopamenus: 20.06.2022).

beuikos, B. I'. Permamenranus tpyzaa : yuyeOHoe nmocobue s By3oB/ B. I'. beuikoB. —
Mocksa : UznarensctBo IOpaiit, 2022. — 189 c. — (Bricmiee oOpaszosanue). — ISBN 978-5-
534-14847-3. — Texkcr : amekTpoHHBIN // OOpa3oBarenpHas miatdopma FOpait [cait]. —
URL.: https://urait.ru/bcode/496578 (nara oopamenus: 20.06.2022).
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https://urait.ru/bcode/468785
https://urait.ru/bcode/497056
https://urait.ru/bcode/496578

I'openos, H. A. YmpaBineHue 4enoBedeCKUMHU peCypcaMu: COBPEMEHHBIHN MOAXO0] : yue0-
HUK U npakTukym it By3os / H. A. T'openos, 1. B. Kpyrios, O. H. MenbHHUKOB ; o1 pelakiu-
eit H. A. I'openoBa. — Mocksa : UznatensctBo IOpaiit, 2022. — 270 c. — (Bricmiee oOpa3oBa-
uue). — ISBN 978-5-534-00650-6. — Texkct : anekTponHbId // OOpa3oBarenpHas miaTtdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/490237 (nata oopamienus: 20.06.2022).

0) 10MOJTHUTEIbHASI JIUTEepaTypa:

PeiHOK Tpyna : yueOHMK U nipakTukym Jiist By3oB / E. b. SIkoBneBa [u ap.] ; mox pegakiu-
eit E.b. SIxkoBneBoit. — 2-¢ m3x., ucnp. u gomn. — Mocksa : M3narensctBo FOpaiir, 2022. —
253 c. — (Boicmee o6pazoBanue). — ISBN 978-5-534-09043-7. — TekcT : 31eKTpOHHBINA //
OopazoBarenpHas wiatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489173 (nara 00-
pamenust: 20.06.2022).

Pouk, B. /I. 3apaborHas ImiaTta, orwiaTa TpyJaa U ICHCHOHHOE CTpaxoBaHue B Poccuu :
yueOnuk ais By30B / B. JI. Pouk. — Mocksa : U3narensctBo FOpaiit, 2022. — 692 ¢. — (Bric-
mee oopazosanue). — ISBN 978-5-534-14195-5. — Tekcr : sanextponHsiii / OOpa3oBarenbHas
mwiargpopma FOpaiit  [caiir]. —  URL: https://urait.ru/bcode/496915 (mnata oGpamicHus:
20.06.2022).

B) IPOrpaMMHOe o0ecriedeHre U MHTEPHET - pecypchl:

Hcnonp3yemoe nporpaMMHoOe o0ecTieyeHue:

HaumenoBanue 10 Ne norosopa
Omnepannonnas cucreMa, Windows 7 (Wim HIDKE) - JInnensust Ne 61984214, 61984216,61984217,
Microsoft Open License 61984219, 61984213, 61984218, 61984215

OducHubie npunoxenusi, Microsoft Office 2013 (vnu umxe) | Junensus Ne 61984042
- Microsoft Open License

HNutepHeT-pecypcebl:
HuTepHeT-pecypcehl (CChUIKH Ha yYeOHUKHU U yueOHBIE TOCOOuSs):

- http://www.hrm.ru Unrepner-nopran HRM.RU (HR-Menemxment)
- http://www.hr-ru.com Wnrepuer-nopran HRRU-VYnpasnenue nepconaiom
- http://www.rcg-moscow.ru biior o pabote u kapbepe
- http://www.top-personal.ru UutepHeT-xypHan «YrpaBieHue IEPCOHATIOM)
- www.kdelo.ru UnTepuer-xypHan «Kaaposoe eno»
- https://mintrud.gov.ru OdunmanbHbiil cailt MuHTpyaa u conzamursl Poccun
- https://www.rostrud.ru/ ®enepanbHas ciayx0a 1o Tpyay U 3aHATOCTH
- http://nasoup.ru/ HanmoHanbHBINM €003 «YIIpaBiIeHHUE IEPCOHATIOM»
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=b
utton HekoMMepueckas Bepcust KoncynsranTlimroc

Kaxnplii cTygeHT obecriedeH MHIUBHUYaJdbHBIM HEOTPAaHHYEHHBIM JIOCTYIIOM K
ANIEKTPOHHBIM OumbOnamorexkam yHuBepcurera (elib.mgup; lib.mami.ru/lib/content/elektronyy-
katalog),k 21€KTPOHHBIM KaTajaoraM BY30BCKHX OMOMMOTEK M KpyMHEHUIIMX OnOanoTek MOCKBBI
(http://window.edu.ru), Kk 3MeKTpOHHO-OMOIMOTEUHBIM CUCTEMAM (JIEKTPOHHBIM OUOIHOTEKAM):

8. MaTtepuajibHO-TeXHUYECKOe o0ecnevyeHue JUCIUIINHbI.
Y4yeOHass MeOenb, MEPEeHOCHOW MYIbTHUMEIUNHBIM KOMIUIEKC (NMEPEHOCHOW MPOEKTOp,

HOYTOYK).

9. MeToanyeckue peKOMeHIAUMH JJIs1 CAMOCTOATEIbHOI PadoThI
00y4aromuxcs


https://urait.ru/bcode/490237
https://urait.ru/bcode/489173
https://urait.ru/bcode/496915
http://www.hrm.ru/
http://www.hr-ru.com/
http://www.rcg-moscow.ru/
http://www.top-personal.ru/
http://www.kdelo.ru/
https://mintrud.gov.ru/
https://www.rostrud.ru/
http://nasoup.ru/
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button

B nponecce uzydenuss nucuMIuiuHbl « Teopusi 4eT0BEYECKOTO KaUTallay UCIOIb3YIOTCS
TaKue BUABI Y4eOHOM pabOThI MO OTHOIICHHUIO K OOydYaroImemMycs, Kak JEKIIMH, CEMUHAPHI,
CUTYalIMOHHBIC TMPAKTUKYMBbI, & TAK)KE PA3IMUYHbIC BUJIBI CAMOCTOSITEIbHON PaOdOTHI MO 33JJaHUIO
npenojaBatenis. B pamkax naHHOro Kypca HCHOJb3YIOTCS TaKH€ aKTUBHBIE U MHTEPAKTHBHbBIC
(dopMbI paboOTHI, KaK: HUCKYCCHS, KPYIJIBIA CTOJI, MO3TOBOM IITYpM, KeicC-3aauu, TBOPUYECKUE
3a/laHusl.

Metoauyeckue ykazaHusi VIl 00y4aloIMxcsi Npu padoTe HajJg KOHCIEKTOM
JICKIIMI1 BO BpeMs IIPOBEJCHH JICKIHHU

Jlexuuss — cucTeMaTHMYECKOe, IIOCIEA0BAaTENbHOE, MOHOJOTHYECKOE H3JI0KEHHE
npernojaBaTeneM y4eOHOro Mmarepuana, Kak IpaBWJIO, TEOpPEeTHYecKoro xapakrepa. Ilpu
MOJITOTOBKE JICKIIMM TIPETNOaBaTelb PYKOBOJACTBYETCS paboueii mporpaMMon AUCHUTUINHBL.

B mnponecce nekumii peKOMEHIYETCSl BECTH KOHCIIEKT, YTO IIO3BOJIUT BIIOCJIEICTBUU
BCIIOMHUTh M3YYECHHBIH Y4eOHBI Marepuan, IONOJHHUTH COAEp)KaHUE MPU CAMOCTOSTEIHHON
paloTe ¢ IUTepaTypoil, HOArOTOBUTHCS K SK3aMEHY.

Crnenyer Taxxke oOpamiaTh BHUMaHHE Ha KaTerOpuH, (GOPMYIHMPOBKH, PACKPBHIBAIOIINE
COJIEp/KaHUE TEX WIM MHBIX SBICHUM M IIPOLIECCOB, HAY4YHBIC BBIBOABl UM  IPAKTUYECKUE
PEKOMEHIalliY, TIOJIOKUTENIBbHBII OIBIT B OPAaTOPCKOM HCKyccTBe. JKenaTenbHO OCTaBUTH B
pabouux KOHCIIEKTax I0JIs, HA KOTOPBIX JleaTh MOMETKM M3 PEKOMEHIOBAaHHOM JIUTEpaTyphl,
JOTIOJIHSIIOIIME  MaTepuaj IMPOCIYIIAHHON JIEKIIMH, a TakKe MOAYEpPKUBAIOIINE OCOO0YIO
BAXHOCTb T€X WJINM HHBIX TEOPETUYECKHX IOJOKEHUM.

BbiBoibl 1O JIEKLIMM MOJABITOXKUBAIOT Pa3MBILUICHUS TPENoJaBaTeisl MO y4eOHBIM
Bonpocam. [IpenonaBarens NpUBOAUT CIUCOK HUCIOJIB3YEMBIX M PEKOMEHAYEMBIX HCTOYHUKOB
JUIS U3Y4EHHSI KOHKPETHOM TEMBI.

B konue nexkuuu oOyyaromuecss MMEIOT BO3MOXHOCTb 3a/1aTh BOIPOCHI MPENOJaBaTeto
10 TEME JIEKI1H.

[Ipy 49reHMM JneKUMI 10 [OUCLUUIUIMHE IPENOAABATENb HCIIOJIB3YET HIEKTPOHHbBIE
MYJIbTUMEANIHBIE TIPE3EHTALINN.

OOyuarouMces MPeAOCTaBIsAETCS BO3MOXKHOCTh KOIIMPOBAaHUs NPE3CHTALUN Ui
CaMOIIOITOTOBKM U TOATOTOBKH K IMPOMEXYTOUYHOM aTTeCTaluH.

MeTtoaunyeckue ykazaHus AJs o0ydaromuxcs npu padéore Ha ceMuHape

CeMuHappl peanu3ylOTCsl B COOTBETCTBHM C pabouyuM y4eOHBIM IJIAHOM TMIpH
MMOCJICI0BATCIIBHOM U3YUCHHUHN TEM JUCHUIIIINHBI.

B Xxome moarotoBku K ceMHHapaM — OOy4aromemycs —PEKOMEHIYeTCS H3yYUTh
OCHOBHYIO  JIUTE€paTypy, O3HAKOMHUTbCA C  JONOJHUTEIBHON JIUTEPATYpPO, HOBBIMU
MyOIUKaUsIMU B TEPUOJUYECKUX HW3JIAHUSAX: )KypHalaX, Ta3eTax, MHTePHET-UCTOYHUKAX U
T.0. Ilpu »sTOM creayer ydecTb pPEKOMEHJAIMM TPErojaBaress U TpeOOBaHUsA Y4eOHOM
nmporpaMMbl. PexomeHnayeTcst Takxke JA0padaThiBaTh CBOM KOHCHEKT JIEKIUH, JAeNas B HEM
COOTBCTCTBYIOIIUE 3allMCHU u3 JIUTECPATYPHI, peKOMeHI[OBaHHOﬁ npenoaaBaTejicM H
MpeIyCMOTPEHHON yueOHo mporpammoii. Ciieayer MOArOTOBUTH TE3UCHI [Tl BRICTYIUIGHUN TIO
BCEM y‘—Ie6HBIM BOIIpocCam, BBIHOCHUMBIM Ha CEMUHAap. T'otoBsice Kk AoKJany HIIN
pedepaTuBHOMY COOOINEHWIO, OOyJaromuiics MOXET o0pamarbCs 3a METOIUYECKOU
MOMOUIBI0 K TpernojaBareito. 3aKaHUYMBaTh IOATOTOBKY CJEAYET COCTaBJICHHEM IUIaHa
(KOHCTIEKTa) TIO H3y4yaeMoOMy  marepuainy  (BOmpocy). OTO  MO3BOJSIET COCTABHUTH
KOHIEHTPHUPOBAHHOE, CKATOE MPECTABICHNE M0 U3y4aeMbIM BOIIPOCAM.

B xone cemunapa oOydaromuiics MOMET BBICTYNAaTh C 3apaHee MOATOTOBIECHHBIM
NOKJIagoM. Takke OH JOJDKEH IMpOSIBIATH AKTHUBHOCTh IMPH OOCYXKICHUH BBICTYIUIEHUH U
JTOKJIa/I0B COIPYIITHUKOB.
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[TockobKy aKTHBHOCTh OOYYAIOMIErOCs HA CEMHUHAPCKUX  3aHATHSAX SBISCTCS
MPEIMETOM KOHTPOJISI €ro MPOIBMKCHHS B OCBOCHHHM Kypca, MOJATOTOBKA K CEMHUHAPCKUM
3aHATHSIM TpeOyeT OTBETCTBEHHOTO OTHomeHWs. He  jomyckaeTcss — BBICTYIUIGHHE — TIO
MEPBOUCTOYHUKY — HE00X0IUMO AMETh MOATOTOBJICHHBIN MMMCHEMEHHBIN IOKJIaL,
OILICHMBAEMBI IpernojiaBaTesieM Hapsay C YCTHBIM BBICTyIIeHHEM. He mormyckaercst Takke H
pacmpesielieHue BOIPOCOB K CEMHUHAPY CpPely OOYYAIOIIUXCS TPYIIBI, B PE3yIbTaTe KOTOPOTO
OTJCNIbHBIA OOYYAIOIIUKCSA SBJISICTCS HE TOTOBBIM K KOHCTPYKTHBHOMY OOCYKICHHUIO «HE
CBOETO» BOMpoca. Bce BOMPOCH K CeMHHAPY AOKHBI OBITh MMCEMEHHO TPOPAOOTAHBI KaXKIBIM
o0y4Jaronmcs.

Mertoanyeckue yka3aHusi JAJasi 00YyYAKOIIUXCH 10 YYACTHIO B IPOBEJACHHUU
CUTYaIlMOHHOT0 MPAKTUKYMA

CuTyallMOHHBI TpPaKTHKYM (KeHc) sBIseTcs OAHOW u3 (GOpM HHTEPAKTHBHOTO
MPAKTUYECKOTO 3aHSITHS, LENbI0 KOTOPOTO SBISETCS MPUOOPETECHHE OOYYaIOUMMCS YMEHUH
KOMaHIHOW paboThl HABBIKOB BBIPAOOTKM pelieHud B mpodeccuoHalbHOM  oOnactu,
pa3BUTHE KOMMYHUKATUBHBIX M TBOPYECKHMX CIIOCOOHOCTEH B TPOLIECCE  BBISABICHHUS
ocobeHHOCTel Oyaymielt mpodecCHOHaIbHON AESITEeNbHOCTH HAa OCHOBE aHaIn3a 00ydaeMbIMH
3ajaHuid, CPOPMHUPOBAHHBIX HA OCHOBE MPAKTUYECKUX CUTYAIHH.

[Ipexxne yem mpuCTynaTh K y4acTHIO B CHUTYallHOHHOM MPaKTUKyMe, 00ydarolieMycs
HE00XO0IUMO:

-3apaHee, B MPOLECCE CaMOCTOATEIbHOW pPabOThl O3HAKOMUTHCA CO CIICHAPUEM
[IpaKTUKyMa U HEOOXOAMMOM JIMTEpaTypoil, peKOMEHI0BaHHOW IPOrpaMMoOii Kypca;

-MIOJIYYUTh OT TMpernojaBaTens HHPOPMAIUIO O COJAEpKaHUU Keiica, HHHOPMHUPYET O
dopme TmpenocTaBiIeHUs PE3YIbTATOB, CPOKaX BBHINOJIHEHUS KeHca W KPUTEPHSIX OLEHKU
NENUCTBUM YYaCTHUKOB;

[Tpu BbINIOJIHEHUU 3a7aHUSI HEOOXOIUMO:

-MIOJIYYUTh OT IMpernojaBaTesis HEOOXOAUMBIC DPA3AaTOUYHBIE MaTepHalbl U MPUHATH
ydacTHe B JEJICHHH Y4eOHOW TpyINIbl Ha MUHHU-TPYNIBI W B BEIOOpAx JIMAE€pa MUHHU-TPYIIIEI,

-y4acTBOBaTh B (DOPMHUPOBAHMM OTYETa IO BBIMOJHEHUIO Keiica B CBOEH MUHU-
rpymnre;

-y4acTBOBATh B 00CYKJICHHUH OTYETOB MUHU-TPYIIII.

[Io wroraM TpOBENEHUS CHUTYAllMOHHOTO MPAKTHKyMa O0OYyYaroIIMecs HMEIOT
BO3MO>KHOCTb 33]aTh BOIIPOCHI IIPENOABATEINIO.

MeTtoanyeckue yka3zaHusi 1Jsl 00y4YalOLIMXCSl 1O BHINOJHEHHIO TBOPYECKOIo
3alaHus

TBopueckue 3aaHus CO3JAIOT I YYalIUXCs CUTYallid, B KOTOPBIX CTYACHT JIOJIKEH
caM HaWTH Ccrmoco® pemeHus, NPUMEHUTh 3HAHWS B HOBBIX YCIOBHUSX, CO37aThb HEUYTO
CYOBEKTUBHO (MHOT1a 1 00BEKTHBHO) HOBOE.

TBopueckue 3amanust GOPMUPYIOT caMO€ TIIaBHOE: MOTPEOHOCTh B CAaMOBBIPAKCHUH, B
COIEpeXHMBAHNH, YYBCTBO CJIOBA, YMEHHE NEPEHOCUTH U CBA3BIBATh 3HAHUS M3 Pa3HBIX 00JIaCTeH,
PasMBIIUIATh HAJ pPa3HbIMH (PaKTaMU W SBICHHSMH. T€M CaMbIM CO3JAIOTCS YCIOBHUS JUIS
PaCKPBITHSI BCEX MHTEIUIEKTYaJIbHBIX U JYXOBHBIX BO3MOXKHOCTEH yUaIluxcsl.

[TpucTynas K BHITOJHEHUIO TBOPUYECKOTO 3a/IaHUSI PEKOMEHIYETCS:

- TNO3HAKOMHUTBCS C HEOOXOAMMOW JHTEpaTypod, MpeaIyCMOTPEHHOM Mporpammoit
Kypca;

-IOJIyYUTh ~ MH(OpPMAIMIO O COJCpKaHUU  3aJaHusg, O (GOopMe NPEeAOCTABICHUS
pe3yIbTaTOB, CPOKAX BEHITIOIHEHUS U KPUTEPHSIX OLEHKH.

[Tpu BBINONIHEHUH 3aJaHUS HEOOXOAUMO:

-IIOJTYyYUTH OT MPETIOIaBaTelIsi HEOOXOIMMBIE MaTEePHAIBI;

-BBITNIOJIHUTB 33/1aHUE U c(HOPMHUPOBATH OTYET;
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-y4acTBOBATh B 00CYK/IEHUU OTYETOB OJTHOTPYIITHUKOB.
[To uroraM BBHIMOTHEHHS 3a/1aHUsT OOYUYAIOIIUECS UMEIOT BO3MOXKHOCTD 33J1aTh BOTIPOCHI
MpenoaBaTelio.

Mertoauyeckue yka3aHusl I 00y4alOIIMXCS 110 y4aCTHIO B KPYIJIOM CTOJI€,
AUCKYCHH
Kpyrible cTosbl - 3T0 OAMH M3 HOMYJSAPHBIX (POPMATOB MPOBEIEHUS MHTEPAKTUBHBIX
3ansaTuil. Kpyrneni cronm mpezacraBisier coOoOi IMIIOMIAAKY JUIS JTUCKYCCHHM OTPAHUYEHHOTO
KosnyectBa uesoBeK. OCOOEHHOCTbIO KPYIVIBIX CTOJIOB SBISIETCA HMX HENPEICKa3yeMOCTb,
MMEHHO 3TOT MOMEHT JieniaeT Kpyriibie cToJIbI MpUBJIeKaTeIbHBIM (POPMATOM ISl Ay AUTOPUH.
Llenp «Kpyriaoro crojia» - pacKpbITh IIUPOKUI CIEKTp MHEHMH 10 BBIOpaHHOW [yIs
o0CyXJIeHUsl Mpo0OJieMe C pa3HBIX TOUYEK 3PEHHUs, OOCYIUTHh HESICHBIE W CIIOPHBIE MOMEHTHI,
CBSI3aHHbIE C JAHHOM MPOOJIEMOH, U JOCTHYb KOHCEHCYyCa.
Kpyriblii cron npearnosnaraer 0T y4aCTHUKOB!
1. TOTOBHOCTb YYaCTHUKOB K OOCYX/IE€HHUIO IIPOOJIEMBI C LIEJIBIO ONPEAETICHHS BO3MOXKHBIX ITyTeH
€€ peLICHHUS.
2. Hajnu4ue ONpeAeIeHHON O3UIUH, TEOPETUYECKUX 3HAHUN U IPAKTUYECKOTO OIBITA.
OcymiecTBIeHHEe KOMMYHUKAIMA <JIMIIOM K JIAIY», CIIOCOOCTBYET TIpPYNIIOBOMY
OOIIEHUIO 1 MAaKCUMAJIbHOW BOBJIEYEHHOCTH B TUCKYCCHIO.

MeTtoauyeckue ykazaHusi Ui 00y4alOIIMXCs 10 OCBOCHHMIO CAMOCTOATE/IbLHOM
padoThI

Hannas ¢opma paGoThl HampaBlieHa Ha CAMOCTOSATENBHOE HM3y4eHHE 00yJarolMMUCS
OT/eJIbHBIX BOIPOCOB IO TeMaM Y4eOHON AUCHUIITUHBI.

CamocrosiTenbHas paboTa sBiIsSeTcss 00A3aTEIBHOM ISl KakKAOTro 00ydaroIierocs, ee
o0beM Mo aucuuiuiuHe «Teopus YeloBeuecKOro KamurTana» OIpelresseTcss TeMaTHYeCKUM
IUIAHOM.

IIpn CaMOCTOSTEIIbHOU pabote oOyyaromuiicss  B3auMOJEHCTBYeET c
PEKOMEHJIOBaHHBIMU MaTepHAIaMH IIPM MHHUMAJIBHOM YYaCTHH IPENOJABATEIIS.

PaGora c suTepartypoii

CamocrosTenbHas pabora ¢  ydyeOHMKaMM, Yy4eOHBIMH TOCOOMSMH, HAy4dHOM,
CIPaBOYHOM M TOMYJISPHOW JIMTEPATYPOH, MaTEepUAIAMM MEPUOAUYECKUX W3JAaHUH U
WHTepHeTa,  CTaTUCTMYECKMMM  JIaHHBIMHU sBisseTcs HauOonee 3((EeKTUBHBIM METOJIOM
MOJTyYCHUsI 3HAHWH, TO3BOJISIET 3HAYUTENFHO  AKTUBU3UPOBATH  IPOIECC OBJIQ/ICHUS
uHpopmanuel, crnocoOCTByeT ©Oosiee TiyOOKOMY YCBOGHHIO H3Yy4aeMOro  MaTepuana,
dhopmupyeT y 00yUaromuxcs CBOe OTHOIIIEHHE K KOHKPETHOM mpodiiemMe.

N3yuas marepuan no yuyeOHOHN kHure (yueOHHKY, yueOHOMY mocoOuto, MoHorpaduu, u
Ip.), CJenyeT TIepexXoIuTh K CIEeIyIOIEMy BOIPOCY TOJBKO IOCTEe TOJTHOTO YSICHEHUS
OpeabIayIIero, (GUKCUpYs BBIBOJAbI M BBIYMUCICHHS, B TOM 4YHCJIE T€, KOTOpble B Yy4eOHHKE
OITYIIIEHBI WJTU Ha JICKIIWU JIaHBI JJII CAMOCTOSITETFHOTO BBIBOJIA.

Ocoboe BHHUMaHHE OOY4YaIOUIMIiCA MOJDKEH OOpaTHTh Ha ONpEIeSICHHE OCHOBHBIX
noHATHH Kypca. Hamo mompoOHO pa30mpaTh NMpHUMEPHI, KOTOPBIE TOSCHSIOT ONpPEACTICHHS.
[Tone3Ho cocTaBIATh ONMOPHBIE KOHCIIEKTHI.

BBIBO/IBI, TIOJTYYEHHBIEC B pe3yJIbTaTe H3yUeHHs YIeOHOU JTUTEepPaTyphl, PEKOMEHAYETCS B
KOHCIIEKTE BBIJENATH, YTOOBI MpPU IMEPEYUTHIBAHUM MaTepHalia OHH JIy4llle 3alIOMUHAIUCH.

[Tpu camMOCTOATENEHOM pENIeHUH 3a7ad HY)XKHO OOOCHOBBIBATH KaXKIBIM JTall PEIICHUS,
UCXO/ U3 TEOPETHYECKUX TMOJIOKEHUH Kypca. Bompockl,  KOTOpble  BBI3BIBAIOT Yy
oOydJaromerocsi 3aTpyJHEHHE TIpU TOATOTOBKE, MOJDKHBI OBITH 3apaHee COPMYIHPOBAHBI U
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O3BYUCHbBI BO BpEMi 3aHATUHA B AyauTopun  AJd  OOIOJHHUTCIBHOI'0  pasbsACHCHUSA
npenoaaBaTejiCM.

MeTtoanyeckue peKoOMeHAAlUH 1JIsl IOATOTOBKH Npe3eHTauuu

KomnbroTepHyt0 Mpe3eHTalno, COPOBOKAAIONIYI0 BBICTYIICHUE AOKIaI4MKa, yIoOHee
BCET0 MOATOTOBUTH B mporpamme MS PowerPoint. [Ipe3eHTamnust kak JOKYMEHT MpeICTaBIIsET
co0Ol T1OCIEeI0BATENBHOCTh CMEHSIOIIUX JpYyr Jpyra cilaiifioB -TO €CTb 3JIEKTPOHHBIX
CTpaHHMYEK, 3aHMMAIOIINX BECh IKpaH MOHUTOpPA (06€3 MPUCYTCTBHS MaHesel mporpaMmMel). Yare
BCEr0 JIEMOHCTpALUsl MPEe3eHTALUU MPOeHupyeTcs Ha OOJbIIOM 3KpaHe, pexe —paslaercs
coOpaBImIMMCSl Kak MedaTHbId Marepuai. KonmyecTBO crlaifloB ageKBaTHO COJCPKAHUIO M
IPOAOIKUTEIBHOCTH BBICTYIUIEHUS (HAIIpUMeEp, JUIsl SMUHYTHOT'O BBICTYIUIEHUS] PEKOMEHAYeTCs
HCII0JIb30BaTh He Ooiiee 10 ciaiigos).

Ha nepBoM cnaiine 00s3aTeIbHO HPEICTABISETCS TeMa BBICTYIUICHHS M CBEIEHUS 00
aBTopax. Cienymolue ciaaiibl MOXKHO MOJATOTOBUTD, UCIIOJIBb3YS JIBE Pa3IMUHbIE CTPATETUU UX
HOJITOTOBKH:

1 crpaTerus: Ha ciaiiibl BHIHOCUTCS. OMIOPHBIM KOHCIIEKT BBICTYIIJICHUS U KIIIOUEBBIE CJIOBA
C T€M, YTOOBI MOJIb30BATHCS UMU KaK IUIAHOM JJISl BBICTYIUICHUS.

B sToMm ciyuae k cnaiiiam npeabsaBIIsioTCs ClAeAyoLe TpeOOBaHu:

—00BbEeM TEKCTa Ha ciaiiie — He OoJblle 7 CTPOK;

—MapKHUPOBAHHBII/HYMEPOBAHHBIHN CITUCOK COJIEPKUT He OoJiee 7 3JICMEHTOB;

—OTCYTCTBYIOT 3HaKM IYHKTYallUd B KOHIIE CTPOK B MapKHPOBAHHBIX U HYMEPOBAHHBIX
CIIMCKAX;

—3HaynMasi WH(GOpPMAIKs BBLACISIETCS C MOMOINBIO 1BETa, Keris, 3(QekToB aHmMauu.
Oco00 BHHMATEIHLHO HEOOXOJUMO IPOBEPUTH TEKCT HA OTCYTCTBHE OINMOOK M OIICYATOK.
OcHoBHast omuOka Npu BbIOOpE MAHHOM CTpaTeruM COCTOMT B TOM, YTO BBICTYHAIOIUE
3aMEHSIOT CBOIO PeUb YTEHUEM TEKCTa CO CIIAlI0B.

2 crparerus: Ha ciaiiipl nomemaercs (akTU4ecKuid marepuan (Tabmuipsl, rpadukw,
dororpaduu u mp.), KOTOPBIA SBISIETCS YMECTHBIM M JAOCTaTOYHBIM CPEACTBOM HATJISAHOCTH,
IIOMOTaeT B PaCKPBITUU CTEP>KHEBON UAECH BBICTYIIJICHHUSL.

B sToMm ciyuae k cnaiiiam npeabaBIsSioTCs ClAenyIoe TpeOOBaHus:

—BbIOpaHHBIE CPEJCTBA BU3yalM3alMK MHGopManuu (TaOnuibl, cXeMbl, TpaduKu U T. 1.)
COOTBETCTBYIOT CO/IEPKAHMIO;

—HCMOJIb30BaHbl MJUTIOCTPALMU XOPOIIETr0 KauecTBa (BBICOKOTO pa3pellieHHs), C YETKHM
n300pakeHNeM (Kak MPaBHUJIO, HUKTO U3 MPHUCYTCTBYIOIIUX HE 3aMHTEPECOBAH BUMTHIBATHCSA B
TEKCT Ha BaIlIMX CJIaliJaX U BCMaTPUBATHCS B MEJIKUE WILTIOCTPALIUN).

MakcumanbHOe KOJIM4YeCcTBO rpaduyeckoil nHpopMaluyd Ha OJHOM cilaifie —2 pHCyHKa
(pororpaduu, cxembl U T.1.) C TEKCTOBBIMA KOMMEHTapHUsMH (He Oosiee 2 CTPOK K KaXKJIOMY).
Haubonee BaxkHast nH(popMaIys JOKHA pacroiaratbes B IIEHTPE IKpaHa.

OcHoBHast ommuOKa Npu BbIOOpPE JAHHOW CTpPaTeTMd — «COPEBHOBAaHUE» CO CBOMM
WUTIOCTPATUBHBIM MaTepHajIoB (ayJUTOPUU HE MPEAOCTABISAETCA JOCTAaTOYHO BPEMEHH, UYTOOBI
BOCIPUHATh MaTepuan Ha cnaiigax). OObuHBIN cnaiin, 6e3 3¢ (eKToB aHUMAIUHU JI0JKEH
JEMOHCTPUPOBAThCS Ha 3kpaHe He MeHee 10 -15 cekyna. 3a MeHblIee BpeMs IPUCYTCTBYIOINE
HE ycIleeT OCO3HATh cojepkaHue ciaiina. Ecnu kakas-To KapTHHKaA MOSBUJIAch Ha 5 CEKyHI, a
MOTOM TYT K€ CMEHWJIACh JPYroi, TO ayAuTopus OyJeT CYUTaTh, YTO JOKIAIUUK €€ MOJTrOHseT.
O6parnoro (mo3uTHBHOTO) 3¢ ¢deKTa MOXKHO TOCTHTHYTh, €CIH JOKJIAIYUK IPOJUCTHIBAET
MHOYKECTBO CJIalJIOB CO CIOXKHBIMU TaOMUIIAMM M AMarpaMMaMM, TOBOpsl mpu 3ToM «BoT TyT
MPUBE/IEH PAa3HOr0 poja BCIIOMOTAaTENbHBIM MaTepuai, HO S €ro Xouy HpOMyCTUTh, YTOObI He
neperpy’xarb BBICTYIUICHHE MOJApoOHOCTAMU». IlpaBra, Takoi mpuem JenaTh B Hayaje U B
KOHIIE Mpe3eHTallul —pUCKOBAaHHO, ONTUMAJIbHBIA BapuaHT —B cepelliHe BhICTYIUIeHHs. Eciau Ha
claiijie MPUBOJIUTCS CIIOXKHAS JTUarpaMMa, ee HeoOXOJMMO IpeBapUTh BBOJHBIMH CJIOBaMHU
(manpumep, «Ha 310l nuarpamMmme IpUBOJUTCS TO-TO U TO-TO, 3€JIEHBIM OTMEYEHBI MOKa3aTeln
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A, cuHuM —Tiokazarenu by»), ¢ Tem, 4To-Obl 1aTh BpeMs ayJIUTOPUM Ha €€ PacCMOTpPEHHE, a
TOJIBKO 3aTe€M MPUCTYNATh K ee o0cyxaeHnto. Kaxaplil crnaiin, B cpeHeM T0DKEeH HaXOIUThCs
Ha fKkpaHe He MeHbme 40 —60 cexkyHm (0e3 ydera BpEeMEHHM Ha CIIy4ailHO BO3HUKIIICE
oOcyxneHue). B cBs3u ¢ 3TUM JIydllle HACTPOUTD MPE3CHTALUIO HE HA aBTOMATUYECKUI TI0Ka3, a
Ha CMEHY CJIaliJIOB CAMUM JOKJIAJYUKOM.

Ocob60 TmIaTeThbHO HEOOXOMUMO OTHECTUCh K O(hopMIIeHUIO mpe3eHTauuu. s Bcex
CJIaliIoB NMPE3EHTALUU 0 BO3MOXXHOCTH HEOOXOIMMO HCIOJIb30BATh OJMH U TOT K€ 11a0JIoH
oopmieHus, Keriib —ajis 3arojOBKOB -HE MeHblIe 24 IyHKTOB, Ui HWH(OpMAIMH -Jis
uHpopmanuu He MeHee 18. B npe3eHTanusx He NIPUHATO CTaBUTh [IEPEHOCHI B CIIOBAX.

[Tonymaiite, HE OTBIIEKANTE JIM BbI CIyLIATENIEH CBOEH )K€ Mpe3eHTanue? Spkue Kpacku,
CIIO)KHBIEC IIBETHBIC IIOCTPOCHUS, M3JMILHAA aHUMalus, BBIIPBITMBAIOIIMM TEKCT WM
WUIIOCTpAIUsl —HE caMoe JIy4lllee JONOJHEHUE K HAyyHOMY JOKnany. Takxke HexelaTesIbHbI
3BYKOBBIE 3()(PEKTHI B X0J1€ IEMOHCTPALIMH [IPE3EHTALNH.

Hawnnyuymmmu SBIsSIIOTCS KOHTPAcTHBIE 11BeTa ¢oHa U TekcTa (Oenblif poH — YepHBINA TEKCT;
TEMHO-CUHUH ()OH — CBETJIO-KENTBIH TEKCT U T. 1.). Jlyulle He cMelMBaTh pa3Hble THIIBI
mpupTOB B OJHON Npe3eHTaluu. PekoMeHIyeTcsl He 3710yNnoTpeOIsaTh MPONUCHBIME OyKBaMuU
(OHU YMTAIOTCA XYKE).

HekonTpactHble ciaiiibl OyayT CMOTPETbCS TYCKJIBIMU U HEBBIPA3UTEIbHBIMHU, OCOOEHHO B
CBETJIbIX ayauTOpusax. [id naydiiell OpueHTalMy B IPE3EHTALMH 110 XOAY BBICTYIIJICHUS JIydlle
IIPOHYMepoBaTh ciaiijibpl. JKenarenbHo, 4YTOOBI Ha Claiijlax OCTaBAJIMCh IO, HE MEHee 1 cM ¢
Kax/10il cropoHbl. BcmomorarensHas uH(opManus (ynpaBisiOIME KHONKH) HE JOJDKHBI
npeoOyianaTh HaJ OCHOBHOM wH(OpMammel (TeKCToM, WuIIoCTpanusmMu). Kcnonb3oBarh
BCTpOEHHbIE 3((EeKThl aHUMAllUd MOXHO TOJbKO, KOorja 0e3 3Toro He oOOMTHCH (Hampumep,
[IOCJIEZI0BATEIBHOE MOSABJICHUE 3JIEMEHTOB JaAuarpaMMsbl). [l akneHTHpOBaHUS BHMMAHUS Ha
KaKOW-TO KOHKPETHOM HH(OpMalMM ciaia MOXHO BOCIIOJI30BAThCSA JIa3€PHOM YKa3KOM.
JluarpaMMbl TOTOBATCA C HCIIOJIB30BAHMEM MacTepa JuarpaMMm TaOJIM4YHOrO Ipoleccopa
MSExcel. Jlns BBOJA YMCIOBBIX JAaHHBIX HCHOJNb3YeTCs YMCIOBOH (opmaT ¢ pazienuresieMm
rpynn paspsgoB. Ecnu maHHble (HOAMHMCH TAHHBIX) SIBISIOTCS TPOOHBIMH YHCIAMH, TO YHCIO
0TOoOpaXkaeMbIX JAECATUYHBIX 3HAKOB JIOJUKHO OBITH OJJMHAKOBO JUIS BCEH TPYMIBI 3TUX AAHHBIX
(Bcero psna noanucei AaHHbIX). JlaHHbBIE ¥ OJIMCH HE JTOJIKHBI HaKJIaJbIBaThCS APYT HA Ipyra
U CIIMBAThCS C Tpa@UUECKUMH >JIeMEHTaMH auarpamMmbl. CTPYKTYpHbIE AHarpaMMbl TOTOBSTCS
P MTOMOIIM CTaHAAPTHBIX cpeAcTB prcoBanus nakera MSOffice. Eciiu npu ¢popmarupoanuu
claiiia ecTb HEOOXOJUMOCTh MPOMOPIHOHAIBHO YMEHBUIMTh pa3Mep AuarpaMmbl, TO pa3Mmep
mpru(TOB PEKBU3UTOB JIOJDKEH OBITh YBEIUYEH C TaKUM pacdyeToM, 4YTOObl peanbHOe
oroOpakeHHe OOBEKTOB JAMarpaMMbl COOTBETCTBOBAIO 3HAUCHHSM, yKa3aHHBIM B TaOJHIIE.
Slueliku ¢ Ha3BaHUSMHU CTPOK M CTOJIOLOB M Haubosee 3HAuYWMBbIE JaHHbIE PEKOMEHIYEeTCS
BBIIETIATD [IBETOM.

Tabnuunas uHGOpMAIMs BCTAaBIsETCSl B MaTepHalibl Kak TabauIa TEKCTOBOTO Ipoleccopa
MSWord ummu Ttabmumunoro nporeccopa MSExcel. Ilpu BcraBke TaOnMibl Kak OObEeKTa H
MIPOIOPLIMOHAIEHOM U3MEHEHHH €€ pa3Mepa pealibHbIil oToOpakaeMblil pa3zMep mpu@Ta 10IKEH
ObITh He MeHee 18 pt . Tabmuipl ¥ AUarpaMMbl pasMelaloTcs Ha CBETIOM MM OenoM ¢oHe.
Ecnu Bl npeanounTaere BOCHOIB30BaTHCS MOMOIIBIO ONepaTropa (UTO TOKE BO3MOXKHO), a He
JUCTATh CJIalJbl CAMOCTOSITENILHO, OUEHB ITOJIE3HO MPEAYCMOTPETh CCBUIKM HA CIIAiabl B TEKCTE
noxiana ("Cnemgyrommii crnai, moxanyicra...").

3aKIIIOYUTENBHBIN ClIaiil Ipe3eHTaluU, coepKaiuil TekeT «Crnacnbo 3a BHUMaHHUE» WIN
«KoHeny, Bpaa 11 npuemsieM JUisl MPe3eHTalud, COMPOBOXKAAIOIIENH MyOJIMYHOE BBICTYIICHUE,
IIOCKOJIBKY 3aBEpILEHUE M0KAa3a CIaiI0B €l HE SBIAETCS 3aBEpLIEHUEM BbICTYyIIeHU. Kpome
TOTO, TaKWE€ CIIAaWJIbl, TaK k€ Kak W ciaiia «Bompocki?», MyONHMpylOT YCTHOE COOOIIEHHE.
OnTuMalbHBIM BapUaHTOM NPEACTABIISAETCS IOBTOPEHHE IIEPBOTO Cllaiifia B KOHIIE IIPE3EHTAlINH,
MTOCKOJIbKY 3TO JaeT BO3MOKHOCTb €II€ pa3 HAallOMHUTh CIyIIATeNIIM TEMY BBICTYIICHUS U UMS
JOKJIaIYMKa U JTU00 MEpelTH K BOIPOCcaM, THOO0 3aBEPIIUTh BHICTYIUICHHUE.
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Jlnst mokasza (haitm mpe3eHTaIlMu HeoOXOoAuMO coxpaHuTh B (opmate «JlemMoHcTparus
PowerPoint» (®aiin —Coxpanute kak —Tun ¢aitna —/Jlemonctpamus PowerPoint). B sTtom
Cilydae NpEe3eHTAIlsl aBTOMAaTHYECKH OTKPHIBACTCS B PEKUME MOJHOIKPAHHOTO IOKa3a
(slideshow) u cioymarenu n36aBiIeHbI Kak OT BUAa pabodero okHa mnporpammsl PowerPoint, Tak
U OT [IOTEPh BPEMEHH B HayaJIe 1OKa3a MPe3eHTALUH.

[Tocne moArOTOBKH MPE3EHTAINH MTOJIE3HO MTPOKOHTPOIUPOBATH Ce0sl BOIPOCAMH:

— YIaJoch JIM JOCTUYh KOHEYHOW IEeNM IPEe3eHTalMu (YTO YAAIOCh ONPENeNUTh,
OOBSICHUTB, MIPEIOKUTH HITU POJIEMOHCTPUPOBATH C IIOMOLIbIO Hee?);

— K KakuM OCOOCHHOCTSM OOBEKTa TPE3CHTAlMH YIAJIOCh IPHUBJICYh BHHMaHHE
ayauTOpUm?

— He OTBJICKAET JIM CO3JaHHAs MPE3EHTALUS OT YCTHOTO BBICTYIUICHUS?

[Tocne mOArOTOBKY Mpe3eHTAMK HE00X0IMMa PENETUIHSI BEICTYIUICHHS.

MeTtoan4yeckue peKOMeHAALMH /IS IOATOTOBKH K YCTHOMY OIIPOCY

YCTHBIN ONPOC SBIISETCS OJHON M3 COCTABJISIIONIMX Y4eOHOU AesTenbHOCTH cTyneHTa. Ero
LEJIbIO SBJSIETCS ONPEEICHNs KaueCTBa YCBOSCHUS Y4eOHOTO MaTepuana.

3ajauu, CTOSIIIKE Mepe]] CTYIEHTOM IPH MOJATOTOBKE K OPOCY:
1. 3aKkpenieHue NOJyYeHHBIX pAHEE TEOPETUUECKUX 3HAHUN;
2. BBIPaOOTKA HABBIKOB CAMOCTOSITEIIBHOTO MBIIIUICHHUS;
3. BBISICHEHHE MOATOTOBJICHHOCTH CTY/IEHTA K OyAyIIel npakTudeckoil padoTe.

[ToaroToBKy K yCTHOMY ONpPOCY CIEAYET HAYMHATH C MOBTOPEHHUSI KOHCIIEKTOB JICKLWM,
COOTBETCTBYIOIIETO pa3zesia yueOHUKa U y4eOHBIX TOCOOUI 1O TAaHHOU TEMe.

MeToauuyecKue peKOMeH/IAIMH HA COCTABJIEHHS ¥ BBICTYIUIEHHS € JOKJIAI0M

Jlokmag, Kak BHJ CaMOCTOSITENbHOW pabOThl B ydeOHOM IIpoIecce, CHOCOOCTBYET
(OpPMUPOBAHUIO HABBIKOB MCCIIEA0BATEIbCKOM pabOThI, pacIIMpsIET MO3HABATEIbHBIE HHTEPECHI,
YUUT KPUTHUICCKU MBICIIMTD.

[Tpn HamucaHu¥M NOKJIaza MO 33JaHHOM TeME CTYJCHTY HEOOXOIUMO COCTaBJIseT IUIaH,
mo100paTh OCHOBHBIE UCTOYHHUKH. Kak MpaBUIIBHO, MPH pa3pabOTKe JOKJa/na MCIOJIb3YyeTcs He
MeHee 8-10 pa3nuuHBIX UCTOUYHUKOB. B mporecce paboThl ¢ MICTOUHUKAMU CHCTEMAaTH3UPOBATh
IMMOJIYYCHHBIC CBCACHN A, CACTIaTh BBIBOALI U O606HICHI/I$I.

OOmast TemaTWka JOKJIAJOB OINpeAeseTcs MpenojaBareieM, HO B ONpeAeTIeHUU
KOHKpPETHOW TEeMbl WHUIMATHUBY JOJDKEH MpOSIBUTH CTydeHT. [lpexnae uem BbIOpaTh TeMy
JI0KJIa/1a, aBTOPY HEOOXOJMMO BBISIBUTH CBOM MHTEPEC, ONpPENENINTh, Hajl Kakoi mpobiaemMoi oH
xoren Obl mopaboTratk, 6osiee rTyO00KO €€ U3YUHTh.

Kaxnplif [oknaa JoKeH HauMHAThCs ¢ BBeAECHUS. BBeneHue - 3T0 BCTyNUTENbHAs YacTb
HAYYHO-HMCCIIEIOBATENBCKONH pabOThl. ABTOp JTOJDKEH NPUIOKHUTH BCE YCHIIHS, YTOOBI B 3TOM
HeOOoJIbIIIOM MO 00BEMY pa3zienie MoKa3aTh AKTYaJbHOCTh TEMbI, PACKPBITh €€ MPaKTHYECKYIO
3HA4YUMOCTb.

B ocHOBHOI wacTu noKJIaza packpbiBaeTcsl ero cojaepskanue. Kak mpaBuiio, OCHOBHas
9acTh COCTOUT u3 TEOPETHYECKOTO u HPaKTHYECKOTO pa3ernoB.
B Teoperndeckom pasene pacKphIBAlOTCS UCTOPHS U TEOPHS HCCIETyeMON MPOOIIeMBI, JaeTcs
KPUTHUYECKHH aHAJIN3 JIUTEPATYPhl U MOKA3bIBAIOTCS TIO3ULIMU aBTOPA.

B mpakTtndeckoM pasziene M3NararoTcs METOABI, XOJ, M Pe3yiIbTaThl CaMOCTOSTEIBHO
MIPOBE/IEHHOTO HKCIIEPUMEHTA WU (PparMeHTa.

B ocHOBHO# 9acTu MOryT OBITh TaK)K€ MPEJACTABICHBI CXEMBI, JTUArpaMMbl, TaOJIHUIIHI,
PHUCYHKH U T.JI. B 3aKit0ueHnN MOABOAATCS UTOTH pabOThI, BBIBOJBI, K KOTOPHIM IpUIIIET aBTOp,
U PEeKOMEHJAIMH. 3aKITIYCHHE TOJDKHO OBITh KpaTKUM, OOS3aTEIhbHBIM M COOTBETCTBOBATH
MOCTaBJICHHBIM 33J[a4aM.

[Tp1 MOATOTOBKE YCTHOTO BBICTYIUICHUS HY)KHO YUHTHIBATh €r0 perjiiaMeHT - He Oonee 10
MUHYT.
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MeTtoauyeckue peKOMeHAAIMHU CTYAeHTAM J1Jisl IOATOTOBKH K 3a4eTy

[ToaroToBKa CTYIEHTOB BKJIIOYAET TPU CTAIHH:

- caMocTosTeIbHas paboTa B TeUEHUE y4eOHOTO ToJ1a (CeMecTpa);

- HETIOCPEICTBEHHASI MMOATOTOBKA B IHU, TIPE/IIICCTBYIONIHE 3a4CTY;

-IOATrOTOBKA K OTBETY Ha BOIIPOCHI, COJEpKaIIrecs B Ouiere.

[TonroToBky HEOOXOAMMO I1€JIeCO00pPa3HO HAYATh C IUIAHUPOBAHHUS M TI0J00pa HOPMATHB-
HO-TIPAaBOBBIX MCTOYHUKOB W JUTepaTypsl. [Ipexkie Bcero cieayeT BHUMATEIbHO MEPEUYUTATH
y4eOHYI0 POrpaMMy U MPOTPAMMHBIE BOIIPOCHI /ISl IOATOTOBKH K 3K3aMEHY, YTOOBI BBIJICIUTh
U3 HUX HanMeHee 3HaKoMble. [lanee M0oJmKeH cleoBaTh 3Tall MOBTOPEHHS BCErO MPOTrPaMMHOIO
Mmarepuana. Ha sty paboty menecoodpa3sHO OTBECTH OOJNBIIYIO0 YacTh BpeMeHH. Clenyromum
ATArOM SIBJISIETCSI CAMOKOHTPOJIb 3HAHUS U3YYEHHOI'O MaTepuania, KOTOPBINA 3aKII0YaeTcsl B yCT-
HBIX OTBETaX Ha MPOrPaMMHBIC BOTPOCHI, BBIHOCUMbBIC Ha dK3aMeH. Te3HMChl OTBETOB Ha Hambo-
Jiee CJIO0XHBIE BOMPOCHI JKEJIATeNbHO 3alKcaTh, TaK KaK. B MPOIECCE 3alKCU BKIIOYAIOTCS J10-
MOJIHUTEIBHBIE MOTOPHBIC PECYPCHI TIAMSITH.

[IpennoxxeHHas METOIMKA HETIOCPEICTBEHHOM MOATOTOBKU MOXKET ObITh M M3MeHeHa. Tak,
JUISL CTYACHTOB, KOTOPBIC CYMTAIOT, YTO OHH YCBOWJIM IIPOTPAMMHBIA MaTepUall B MOJIHOM 00be-
M€ U yBEpEHBI B MPOYHOCTH CBOUX 3HAHUIA, TOCTATOUYHO OETJIOro MOBTOPEHHs y4eOHOTO MaTepu-
ana. OCHOBHOE BpEMsI OHM MOTYT YAEIUTh YIiayOJI€HHOMY H3YyYEHHUIO OTIENbHBIX, Hauboiee
CIIOKHBIX, TUCKYCCUOHHBIX MPOOIEM.

JlutepaTypa Juisl MOATOTOBKU OOBIYHO pEKOMEHyeTcs npenojaBaTesnieM. OHa Takxke yka-
3aHa B yueOHOU MporpaMMe AUCIUILTHHBL.

OnHO3HAYHO CKa3aTh, KAKAM MMCHHO YYCOHHKOM HY)KHO ITOJIB30BAThCS ISl IIOATOTOBKH,
HEJb35, TOTOMY YTO YU€OHUKHU MUIITYTCS Pa3HBIMU aBTOPAaMU, MIPEICTABIISIFOIIMMH CBOIO, HHOTA
OTIUYHYIO OT JPYTUX, TOYKY 3pEHUS 1O PA3IMYHBIM HAydHBIM MpoOsiemam. [loaromy mis mos-
HOTHI y4eOHOI MH(pOpMAIMN U €€ CPaBHEHHUS Jydllle UCIOIb30BaTh HE MEHEe JABYX y4EOHHUKOB
(yuebnbix mocobmuif). CTyneHT caM BIpaBe MNPUIEPKUBATHCA JIOOOMW W3 MPENCTABICHHBIX B
y4eOHHMKaX TOYEK 3PEHUs M0 CIOPHOM mpobiemMe (B TOM YKcie OTIUYHON OT MO3UIMH Mpernoia-
BaTesl), HO MPHU YCJIIOBUH JOCTATOYHOW HAY4YHOH aprymeHTaruu. Hamboree onTuManbHBI IS
MOATOTOBKH K JK3aMEHY YYEOHHKU M yuyeOHbIE MOCOOUs, PeKOMEHIOBaHHbIE MHHHCTEPCTBOM
o0Opa30BaHMs U HAyKH.

OCHOBHBIM UCTOYHUKOM TOJITOTOBKHU SIBJISIETCS KOHCIIEKT JIEKIUWA. Y4eOHBI MaTepual B
JIEKIIUU JTAeTCSl B CHCTEMATU3MPOBAHHOM BHJIC, OCHOBHBIC €T0 IOJIOKCHHS JCTATU3UPYIOTCS,
MOJIKPETUISIOTCS COBPEMEHHBIMU (DaKkTaMHu M HOPMATUBHOW MH(OpMAIIHei, KOTOpbIe B CHUITY HO-
BHU3HBI, BO3MOXXHO, €I HE BOILIM B ONMYOJUKOBAaHHBIC TEUATHBIC HCTOYHHUKH. [IpaBHIBLHO CO-
CTaBJICHHBIM KOHCIEKT JICKIIMH COIEP>KUT TOT ONTUMANbHBIH 00beM HMH(POpMAIMU, HA OCHOBE
KOTOPOTO CTYJICHT CMOKET MPEJICTaBUTh C€0€ BECh yUeOHBIN MaTepurall.

CrnenyeT TOYHO 3aIOMHHATHh TEPMHUHBI U KAaTETOPUHU, MTOCKOIBKY B MX OMPEIEICHUIX CO-
JepKaTCsl MPU3HAKH, MTO3BOJIIONINE YSICHUTh UX CYITHOCTh U OTJIMYUTH 3TH TIOHATHUS OT JPYTHX.

B xo1e moArotoBku CTyJaeHTaM HEOOXOauMO oOpaliaTh BHUMAaHUE HE TOJBKO Ha YPOBEHb
3aIllOMUHAHUS, HO U Ha CTEIICHb TIOHUMAaHUsS KaTeTOPUN M PEATbHBIX FOPUIMICCKHX MpodaeM. A
3TO JIOCTUTaeTcsl HE MPOCTHIM 3ayYHMBAaHUEM, a YCBOCHHEM IPOYHBIX, CHCTEMATH3UPOBAHHBIX
3HAHWW, aHATUTHYECKUM MbIluteHneM. Clie/ioBaTeIbHO, HEIOCPEICTBEHHAs TTOITOTOBKA K JK3a-
MEHY JIOJI’KHA B Pa3yMHBIX MPOIMOPIHUAX COYETAaTh U 3alIOMUHAHUE, U IOHUMAaHHUE MPOTPAMMHOTO
MaTepuaa.

B 3TOT nepuoj mone3HsIM MOXKET OBITh OOIIEHHUE CTYACHTOB C MPENoJaBaTeNIIMU IO JHC-
IUTUTHHE HA KOHCYJIhTAIIHSX.

10. MeToan4yeckue peKOMeHIALMY /151 MIPeNnoaaBaTeJisi
Juctumuimaa  «Teoprs 4eloBEYECKOro KamuTallay 3aHuMaeT BaXHOE MECTO CpeIH
KYPCOB, YUTa€MBIX B paMKaX MOATOTOBKH CIIEIIUAINCTOB MO YIPABICHUIO TIEPCOHATIOM.
CBoeoOpa3ue 3TOro Kypca OINpeAessieTcsi OOBbEKTOM YIPAaBICHHUS — YEIOBEUECKHE
pecypchl OpraHu3allid, W XapaKTepoM COBPEMEHHOW YIPaBICHUYECKOH JesATeNbHOCTH,
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HaIpaBICHHOM, IpeXkAe BCero, Ha paboTy C MEPCOHAIOM, KaK OCHOBHBIM DPECYpPCOM,
OTIPECTISIONIUM KOHKYPEHTOCTIOCOOHOCTh opranm3aruu. OCOOEHHOCTHIO JNaHHOW y4eOHOM
IVCLUIUIMHB] SIBJISETCS €€ BBIPAXKEHHBIM NpakThdyeckui xapakrep. IlosTomy Ha nexkumsx
CTY/IGHT JOJDKEH OCBOUTh OCHOBHBIC TEOPETHUYECKHE AaCHEKThl TEMbl, a Ha MPAKTUYECKUX
3aHATHUAX [10KA3aTh HE TOJBKO 3HAHME OOLIUX TEOPETHUUYECKUX BOIIPOCOB M3y4aeMOM TEMbI, HO U
MPAKTUKY MPUMEHEHUS! TEXHOJOTHI YIPaBJIEHUS TIEPCOHAIIOM B COBPEMEHHBIX OTEUECTBEHHBIX
OpraHu3aLUsIX.

[ToaTomy B mporiecce MOArOTOBKM K CEMUHAPCKOMY 3aHSATHUIO JKEIATEIbHO 03HAKOMUTHCS
HE TOJIBKO C MaTepualoM OCHOBHOW JIUTEpaTypbl, HO M OOpaTUTh BHMMaHUE Ha JIUTEpaTypy,
PEKOMEHAYEeMYIO JOMOJHUTEIbHO, a TaKKe CaMOCTOSTENbHO MMoxo0paTh MaTepual u3
Ipo(eCCHOHATIBHBIX KYPHAJIOB, U31aBaEMBbIX 110 Pa3HBIM acleKTaM YIPABIEHHS 1EPCOHATIOM.

Tak Kak KaueCTBO OCBOEHHUS Kypca 3aBUCHUT, IIPEXJIE BCErO, OT TOTO, HACKOJIBKO TOYHO U
IIOJIHO CTYJAEHT BIAJ€eT €ro MOHATHMHBIM ammnapatoM, TO IPU IOATOTOBKE K 3aHATHUAM
PEKOMEHIYETCS IOCMOTPETH INIOCCAPUH, COAEp KAILUN aHaJIU3 OCHOBHBIX TEPMUHOB M3y4aeMOMn
JUCLUIUIMHBI, MaTe€pUal JEKIUU 0 U3y4aeMOl TeMe U, KOHEUYHO, OTBETUTh Ha BOIPOCHI TECTa,
MIO3BOJISIIOIIETO MPOKOHTPOJIUPOBATh YPOBEHb OCBOEHHS, KaK TEOPETHUYECKOro Marepuasa
po0JIeMBbl, TaK U €€ OCHOBHOI'O MOHATUHHOTO anmapara.

CoBpeMeHHBIE TEXHOJOTMH OOydeHHsI OOJIbIIIOE BHUMAHHE YIEISIOT (HOPMUPOBAHHIO
YMEHHUS CTyJEHTa CaMOCTOATEeNIbHO paboTaTh ¢ HHpoOpMalue, uyeTko (opMyIHpPOBATH
COOCTBEHHBIE MBICITH, apTYMEHTHPOBATh CBOIO MO3HIIMIO, YTO SBISIETCS OCHOBOH CTaHOBJICHUS
npodeccruoHaI3Ma MOJIOIOro coTpyaHuKa. OMH U3 BaXKHBIX CIIOCOOOB JOCTHKEHUS 3TON LeNn
— aHaJIM3 aJIbTEPHATUBHBIX Touek 3peHus. [Ipennaraemas B paboueil mporpamme jiureparypa
MO3BOJISIET BBIABUTH CHELU(UKY MOAXOMOB K TOM MM HMHOM mpobieMe, HOITOMY IpHU
MOJITOTOBKE K 3aHATHUIO HEOOXOAMMO MOCMOTPETh II0 KOHKPETHOMY BOIIPOCY MaTepHail
HECKOJIbKUX PEKOMEHAYyeMbIX yYeOHUKOB, a HE OrpaHMYMBATBbCS OJHUM YydyeOHMKOM. Takoi
MOJIXO/ TIO3BOJIUT CTYIACHTY C(OPMHPOBATH ILEJIOCTHBIA B3TJISA HA MPOOJIIEMBI YIPABICHHS
[EPCOHAJIOM U HOCITYXKUT OCHOBaHHEM I (POPMUPOBAHUS KOMIIJIEKCHOTO TI0JIX0/1a K PEIICHUI0
MPAKTUYECKHX 3a/1a4.
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[Iporpamma cocraBneHa B cooTBeTCTBUHM ¢ DenepanbHbIM roCy1apCTBEHHBIM 00-
pa30BaTeNbHBIM CTAHAAPTOM BBICHIET0 0Opa30BaHHUsS IO HAINPABICHUIO MOJTOTOB-
k1 MarucTpoB 27.04.02 «YnpaBiieHue KauecTBOM)

IIporpammy cocraBuJi:

K.J.H., JTOIICHT [JI.M ®omuuépal/

IIporpamMma yTBep:KaeHa Ha 3acelaHuu Kadeapbl <«YIHpaBjeHHe
nepcoHasom» «29» asrycra 2022 r., nporokoi Ne 1.

3aBenyromuii kadeapoii 5 % 0

1.3.H, npodeccop /M.M. Kpekona/
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[Mpunoxenne 1
5 5 K paboueii nporpamme
MUHUCTEPCTBO OFPA30BAHMSA U HAYKU POCCUNCKOU ®ENEPALINU

®EJIEPAJILHOE TOCY/IAPCTBEHHOE BIO/DKETHOE OBPA30BATEJILHOE YUPEA/IEHHE BBICIIETO OBPA3OBAHHSI
«MOCKOBCKHH NOJIMTEXHUYECKN YHUBEPCUTET»
(MOCKOBCKHUH MMOJINTEX)

Hanpaenenue noocomosxu: 27.04.02
OIl: «Cmpamezuueckoe ynpagieHue mpyoo8blMu NPoYeccamu»
Dopma 0OyueHus. OYHAS, OUHO-3A0YHAS
200 npuema 2022
Buo npogeccuonanvroui desmenvnocmu:
- Op2aHU3AYUOHHO-YNPABIEHUECKAsl,
- HAYYHO-UCCIE008AMENbCKASL.

Kagheopa: « Ynpasnenue nepconanom»

@OH/] OHEHOYHBIX CPE/ICTB

Teopusa uenogeuecko2o kKanumana

Cocrag: 1. Ilacnopt (hoHa OILICHOYHBIX CPEACTB

2. OnMcanue OleHOYHBIX CPEICTB:

—  KOHMPOIbHblE BONPOCHL NO MeMaM OUCYUNTUHBL,
—  Kelic-3a0a4u;

— meopueckue 3a0aHus;

—  3a0aHus 0Jis Kpy2i020 Cmoid, OUCKYCCUU,

—  80MPOCHI 011 NOO2OMOBKU K 3aUenty.

Cocmaeumenu:

K.3.H., oouyenm Domuuéea Tunua Muxaiinoena

Mocksa, 2022 ron
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ITOKA3ATEJIb YPOBHSI C0OPMUPOBAHHOCTHU KOMIIETEHIIAIA

Tabauya 1

«TEOPUS YEJIOBEYECKOI'O KAIIUTAJIA»

27.04.02 «YmpaBiaeHUE Ka4eCTBOM

B npouecce ocBoeHMs 1aHHOM TUCHUIUIMHBI CTYIEHT GOPMUPYET U IEMOHCTPUPYET CIACAYIOUINE KOMIETCHIINHN

KOMIIETEHIIUHU IlepeyeHb KOMIIOHEHTOB Texunosorust popmupo- | ®opma oueHou- | CreneHu ypoBHsI 0CBO-
HUHAE | ®OPMYJIUPOBKA BAHHUSA KOMIIETeHLHH HOTO cpeAcTBa™* €HHMs KOMIIeTeHIUi
KC
VK-1 [YK-1. Cnocoben ocy- MYK-1.1. AHanu3upyeT npoOIeMHYIO JIEKIIMSL, CAMOCTOSITENb- ¥O, T, AC, IIoporoselii ypoBeHb
IECTBIISATh KPUTHYECKUA  CUTYalMIO KaK CUCTEMY, OCYIIIECTBIISCT Hast paboTa, ceMuHap- HK3aMeH 3Hae€T OCHOBHbIC (HOPMBI
@HAIU3 MPOOJIIEMHBIX CU- B¢ EKOMIIO3HMIUIO M OIPEIENISAET CBA3H CKHE 3aHATUSA MaTEpHAIPHOTO M HEMAaTe-
TyaHI/Iﬁ Ha OCHOBE CH- MEXY €€ COCTABIISIIOIINMU. puajibHOTO CTUMYJIHUPOBA-
CTEMHOIO II0JIX0/1a, BbIPa- IVK-1.2. Onpenenser mpoTHBOPEYH- HUA  Tpyna  niepcoHana,
DaThIBATH CTPATErHIO NCH- BocTp 1 MpoGessl B HHGOPMALIHH, He- ¢opwmbi ornatel Tpya;.
CTBHH OOXOMMO TSI PEIICHHUS TPOOIEMHOM
CUTyalllH, a TAKXKE KPUTUYECKU OLIEHU-
BACT PEJIIEBAHTHOCTb MCIIOJIb3yEMbIX JC, K-3
MH()OPMAIIMOHHBIX HCTOYHHUKOB.
MYK-1.3. Pa3pabatsiBaet u conepxa-
TEJIIBHO apryMEHTUPYET CTPATETHUIO Pe-
[IeHUsI TPOOJIEMHOM CUTYyalluH Ha OC-
HOBE CUCTEMHOI'O U MEXIUCLUIUIMHAD-
HOTO MOJIXO0I0B C yY4E€TOM OLICHKH CY- K-3

MICCTBYIOLIUX PUCKOB U BO3MOXKHOCTEH
X

**- CokpamieHusi ¢GopM OIIEHOYHBIX CPEJICTB CM. B mpuioxeHuu 2 k PIT
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BOl'[pOCLI o TeMaM JUCHUIIINHBI

Hepequb KOHTPOJIbHBIX BOIIPOCOB JId OLICHKHU YPOBHA 3HaHHUH 110 JUCHHUITIINHE ((TGOpI/IH
YCIOBCUCCKOI'O Karurajaar»

Tema 1. Ocrosvl meopuu 4ejroeevecKkoco Kkanumaia

Noook~owhE

Kak cBsi3aHbl cTparerusi opranu3alyy U CTpaTerus ynpaBieHus: IepcoHaniom?
O0603HaubTe B3aUMOCBS3b MAPKETUHTAa U MAPKETHHTA IIepCOHAIA.

KaxoBbl 11€7111 1 3371aun MapKETHHTa TIepCcoHaa.

UYro Takoe KaJIpoBasi KOHKYPEHTOCIIOCOOHOCTh?

[lepeuncnure ocHOBHBIE (PaKTOPBI HOPMHUPOBAHUS KaJAPOBON KOHKYPEHTOCTIOCOOHOCTH.
CdhopmynupyiiTe OCHOBHBIE JTAIlbl peaTu3aliy KIHEHTOOPHEHTUPOBAHHOTO ITepCOHAIa.
Kakue BubI MApKETUHIOBBIX HCCIIEI0BAaHUH PhIHKA TPY/la BbI 3HaeTe?

Tema 2. Hp06]l€]l/lbl cezmenmayusl polHKa 4enosedecKkoco Kanumania

ocoarwnhE

[lepeuncnure OCHOBHbIE IPUHIUIIBI KJIACCU(PUKALIUU IIEPCOHATIA.

HazoBute MeTozb! onpeaeneHus: KOJIMYECTBEHHOW NOTPEOHOCTH B ITEPCOHAE.

Kaxk onpenenuTs KauecTBEHHYIO MOTPEOHOCTH B MepcoHae?

Kakwue Bbl 3HaeTe MPU3HAKN U KPUTEPUU CETMEHTAIlMU PhIHKA Tpyaa’?

Ha3zoBure BuIbI IU1aHOB 11O IEPCOHATY.

[lepeuncnure OCHOBHbIE (PYHKIIMHU KOHTPOJUIMHTA CUCTEMBI YIIPABICHUS IIEPCOHATIOM.

Tema 3. Ananusz nogedenus nepcouana Ha pvlHKe mpyoa

ONoGa~WNE

UYTo OTHOCHUTCS K XapaKTEpUCTHUKaM BaKaHTHOTO MecTa’?

Yro Takoe TpynoBble npeanouTenus? Kak ux msmepurs?

CyIIHOCTb KE€CTKUX U MITKUX IapaMeTpoB OLIEHKH (paboToaTels, COUCKATENs).

AJITOpUTM U MOJIENN TIOBEJICHUSI COMCKATEIS M MEHEKEpa I10 IIEPCOHAITy.

HepeLH/ICJ'[I/ITC HNCTOYHHKHU IMMPUBJICHYCHUA KaAPOB, X NPCUMYIICCTBA U HEAOCTATKU.

Kakumu npaBuiaMu Hy>KHO pyKOBOJICTBOBATBCS IIPU COCTABICHUU OOBSIBIEHUS O BAKAHCHH.
Kaxue coBpemeHnHble ciocoObl MOMCKA U IPUBJICYEHUS KaJIpOB Bbl 3HaeTe?

Ha3zoBute MeTonbl OLIEHKM M 0TOOpa KaHAuAaroB. [IpuBenuTe mpumepsl HCHOIB30BAHUS B
KOHKPCTHBIX CUTyallusX.

Tema 4. [100x00b1 Kk ananuzy KOHKYpeHmocnocoonocmu pabomooamens

1.
2.

w

o

KTo oTHOCHTCS K BHEIIHEH ayTMTOPUH IO OTHOILEHHIO K paboToaarento?

Kakue cnocoObl M3MepeHus KOHKYPEHTOCIIOCOOHOCTH paboTonarensi Ha BHEUIHEM pBIHKE
TpyZJa Bbl 3HaeTe?

Urto takoe HR-Openaunr?

Kakue ucrounukn MH(OpMAIMM MOXHO HCIIOJIB30BaTh IMPH OLIEHKE BHELIHETO KaJpOBOIO
AMHUDKA?

HazoBuTe MeToab! NPOABUKEHHSI KaAPOBOTO HMHUDKA.

Kakue coBpemennsie | T-pemenus B cpepe HR-OpenaupoBanus Bbl 3Haete?

Tema 5. Memoow: ananuza 6osneyennocmu nepcoHand

1.

2.

OO6o3HaubTe CcTEMEHb BIMSHHUS Ha UMUK pabdoTomaredss €ro BHENIHEH W BHYTpEHHEH
ayTUTOPHUH.
Uro Ttakoe croumocth HR-6penma?

Kakue kauecTBeHHbIE UM KOJIMYECTBEHHBIE METOJAbI MCCIIEIOBAHMS BHYTPEHHETO KaJpOBOTO
MMHIKA BBl 3HaeTe?

Yro Takoe TCKY4YCCTb KaJIPOB? Kak oHa BiauseT Ha UMUK pa6OTOI[aTeH$I?
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5. ChopmynupyiiTe  onpenelneHHs — JOSIBHOCTH,  BOBJIEYEHHOCTH,  YAOBIETBOPEHHOCTH
IIepCcoHaIa.

6. Ha3zoBuTe OCHOBHBIE IPMHIUIIB AHKETUPOBAHHUS TIEPCOHAA.
7. OnuIuMTE TEXHOIOTHIO MOHUTOPUHTA KaJPOBOH KOHKYPEHTOCTIOCOOHOCTH.
8. Kakue MaTpu4HbIE METO/IbI AHAIIM3a KOHKYPEHTOCIOCOOHOCTH paboTOAATENs Bbl 3HAETE?

Tema 6. Cmpamezuueckue pewieHus no ynpasienuio 4ei08e4eckum Kanumaiom

1. Yro Ttakoe ueHHocTHbIi mnoaxoa? Kak oH wucHoib3yercs B CTpAaTerdd IMPUBJICYEHUS
nepconaina’?

2. UYTto Takoe EeHHOCTHOE MPeIOKEeHHE paboToaaTens?

3. Kak BBl MOHHMMaeTe «TallM-MapKETHHTOBBIE TEXHOJIOTUHU» B YIPABICHUH MEPCOHATIOM?
IIpuBenure npumep.

4, Kakumm crmocobaMu MOXKHO OIEHUTh 3(PGPEKTHBHOCTh CTpaTrerud (WM  OTIEIbHBIX

MEPONPUATHIA) TI0 IPUBJICYCHUIO MTEPCOHATA?

Uro Takoe peHTabenbHocTh HR-Opena?

6. HazoBure ponp  OeHu-mMapkuHra B  pa3pabOTKe WIM  TOBBIIIEHUH  KaJpPOBOK

KOHKYPEHTOCTIOCOOHOCTH?

Henn u Texnonorus nposenenus SWOT-aHann3a KOHKypEeHTOCITOCOOHOCTH paboToaaTens?

8. IlpuBemuTe mpuMepbl YCHEIIHBIX HA Balll B3IV KOMIIAHUN paboroaarenei (Wi OTIeIbHBIX
npumepoB ux HR-MeponpusTuii). ApryMeHTUpyHTE Ballly TOUKY 3pEHUS.

o

~

3aIlaHI/Iﬂ mo TeMaM JTHCHHUIIIIMHBI
JJIs1 OICHKH YMeHI/Iﬁ 1 HAaBBIKOB

Keiic-3anaua (Tema 1)

«XapaKTepUCTHKA KOHIENIUH YIIPABJIEHNs MIEPCOHATIOM U €€ KOHKYPEHTOCIOCOOHOCTH HA
PBIHKE TPYaa»
Onucanue CUTYalMu M MOCTAHOBKA 3aa4H

[Tepconan opranuzainuu, cenuaIu3upyIOIeiicss Ha MPOU3BOICTBE U PEMOHTE 000pyIOBaHUS TS
IIBEHHON MPOMBINUICHHOCTH, HacuuThiBaeT 350 denmoBek. Ha preiHKe mpenanpusitue JEHCTBYET OKOJIO
necsitu neT. BospacT cotpyanukos - 30-45 ner. COTpyIHUKH - B OCHOBHOM MY>KUHHBI.

Bomnpocamu ympaBieHusi mepcoHaaoM 3aHUMAETCS OTIE] KaJpOB, COCTOSIINN U3 HadadbHUKA U
MeHeKepa Mo mepcoHamy. OTaen KaapoB BBIMONHSIET NPEUMYIIECTBEHHO (YHKIMM HaiimMa u
yBOJIbHEHUS. ETO COTpyIHUKH MPOBOAST MEPBUYHBIE COOECEIOBAHUS C MPETEHIEHTAMU HAa BaKaHTHBIE
pabourie MecTa, MOATOTABIMBAIOT pEIICHHUS O TMpHEeMe Ha paboTy M YBOJbHEHHH pPaOOTHUKOB
opraHuzanuu. bombiyl0 4acTh pabouero BpeMEHHU COTPYAHHMKH OTAela 3aHSAThl O0(QOpPMIICHHEM
JIOKYMEHTOB, CBSI3aHHBIX C MOJOOHBIMHU 33/1a4aMH, a TAKXKE BEJICHUEM JIMUHBIX Je]1 pAaOOTHUKOB, YI€TOM
Y KaJIpOBOM OTYETHOCTHIO, COCTABIICHUEM CIIPABOK.

Pemrenus, kacaroniyecss Ha3HaY€HUs PYKOBOJAILIETO COCTaBa M CIELHAINCTOB U ONpEeeIeHUs
YPOBHS OIUIaTBl TPYyJa, NMPUHUMAIOTCA IUPEKTOPOM, IMoa4yac 0Oe3 ydera MHEHUS PYKOBOJIUTENEH
Mmojpa3feliecHnii W HauOojee KBaTHU(PUIIMPOBAHHBIX CHEIMAIMCTOB. B opraHuzaiuu OTCyTCTBYET
MJIaHUPOBaHUE pabOTHI ¢ IepcoHanoM. Bricok ypoBeHb TekydecTd. Hepenku KOHMIUKTHI, B TOM YUCIIE
MEXJIMYHOCTHBIE, BHYTPUTPYNIOBBIE M MEXAY MOJpa3feieHusiMU. Bmecte ¢ TeM opraHusaunus He
WCIIBITRIBACT JCPUIIMTA KaJIpPOB, BO3MOXKHO, Ojarojapsi JTOCTATOYHO BBICOKOW 3apaOOTHOM IIaTe |
MPUBJIEKATEIILHOMY COITMaIbHOMY TlakeTy. [IpakTHKyeTCs HaeM mepcoHaia Ha BPEMEHHYIO paboTy O/
BBHITIOJTHEHNE KOHKPETHBIX MPOEKTOB. PaOOTHUKH, KENaoe MOBBICUTh KBATH(PHUKAIUIO, JENAI0T 3TO
3a cBoM cueT. Pabounii jeHb NpakTUYECKU HE HOPMUPOBAH.
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Crnenyer nath XapakTEPUCTUKY KOHIICTIIIUU YIPABJICHHS MEPCOHAIOM M TMOCTPOUTH MPOPUIbL €
KaJpOBOW KOHKYPEHTOCIIOCOOHOCTH, peaJnu3yeMOil MaHHOW OpraHu3aleil, HCXOJs U3 TOro, 4YTO
KOHIICTIIIHS YIIPABJICHUS ITEPCOHAIOM COCTOUT U3 OCHOBHBIX JIEMEHTOB, MPE/ICTABICHHBIX B Ta0. 1.

MeToanyeckue yKa3aHus

3ajaHue BBINOJHAETCS B MUCbMEHHOM Bue B TeueHue 30-40 mMuH. B mponecce BbINOTHEHHS
3a7aHus HEOOXOAUMO:

1) mpoaHaIM3UPOBATh CUTYAIIHIO;

2) TOMBITaTbCSI HAa OCHOBE aHAM3a U MYTeM JIOTHYECKHUX YMO3AKIIOUEHHUM JOMOJHUTh
MPUBEACHHBIC YEPThl YIPaBICHHUS IEPCOHAJIOM B JAHHOW OpraHu3aldd JAPYTMMH BO3MOKHBIMHU
MPU3HAKAMU, BBITEKAIOIIUMH U3 TPUBEACHHBIX;

3) nath MOAPOOHYIO XapaKTEPUCTUKY KOHIICTIIMHM YIPABJIEHUs MEPCOHAIOM COTJIACHO MEPEUHIO
OCHOBHBIX 3JIEMEHTOB KOHIICTIIIUH YIIPABICHUS MIEPCOHAIIOM;

4) 3aI0JIHUTh, TOJIB3YACH JICKITMOHHBIM MaTepuajioM 1o Teme «OCHOBBI (OPMHUPOBAHUS KaIPOBOM
KOHKYPEHTOCTIOCOOHOCTH Y, TaOIuIy 2;

5) nath OOIIYI0 XapaKTEpPUCTUKY KOHIICTILUU YIPABICHUS NMEPCOHAIIOM 3a/IaHHOI OpraHu3aluu C
TOYKHU 3PEHHS €€ COOTBETCTBUS 08YM KOHIICTIIUSAM YIPABJICHHS IEPCOHATIOM - COBPEMEHHOU, TIPUCYIIEH
Pa3BUTOM COIMAIBLHO OPUCHTUPOBAHHOW PBIHOYHOM SKOHOMHKE, JTUOO mMpaouyuoHHOU KOHYenyuu,
cOpPMHUPOBABIICHCS B  YCIOBHUSX aIMHUHUCTPATUBHO-KOMAHIHOW OSKOHOMHKH. OTO 3aJlaHUE
BBITIOJTHSIETCS. MyTEM 3alOJHEHUs TaOMuIbpl 2 M MOCHeyromero (GopMyaupoBaHUs BBIBOJOB O €€
KaJIpOBOI KOHKYPEHTOCTIOCOOHOCTH, OMUPAIOIIMXCS HA COAep X aliuecss B Heil janHbie. Ha ocHoBaHumM

MOJIYYCHHBIX BBIBOJOB IIOCTPOUTH HpO(i)I/IJ'IB KOHKypeHTOCHOCO6HOCTI/I.

Tabnuya 1

COJIEPYKAHME OCHOBHBIX 3JIEMEHTOB KOHLENLWHN YIIPABJIEHWS IIEPCOHAJIOM B
YCJIOBUSX AIIMUHUCTPATUBHO-KOMAH/IHOM 11 COLIMAJIBHO OPUEHTUPOBAHHOM
PBIHOYHOM SKOHOMUKAX

OcHOBHBIE YJIEMEHTBI

Couepma}me JIEMECHTOB KOHUICIIIIUH

Conepmanue 3JEMCHTOB KOHIECIMIMNHU

KOHICIIIUHA YupaBJicHUs IEPCOHAJIOM B YupaBJjieHUs IIEPCOHAJIOM B
YHnpaBJI€CHUSA a}lMHHI/ICTpaTHBHO-KOMaH}IHOﬁ cConMajJabHO OpI/IeHTI/IpOBaHHOﬁ
MEePCOHATIOM IKOHOMHKE pLIHOqHOﬁ IKOHOMHUKE

1. IlpencraBnenue o
poJIH MepcoHalIa B
JOCTIDKCHHH IICISH
OpraHu3alNu

[lepconan - 310 pabouas cuiia, OJUH U3
IJIaBHBIX JIEMEHTOB IPOM3BOACTBA,
COEIMHEHHNE KOTOPOT'0 CO CPEACTBAMU
U OpYIUSIMHU TPYZia TO3BOJISIET
BBIIYCKATh 3a/IaHHYIO0 MPOAYKLIHIO B
3aIIaHUPOBaHHOM o0beMe. Pacxombl
Ha IepCOHaJ - OAVH U3 IJIaBHBIX
HCTOYHUKOB COKPAILEHUS 3aTpaT Ha
MIPOU3BOJICTBO

[TepcoHai - 3TO 4eTOBEUECKUIA KalUTaIl
1 4EJIOBEUECKHUE PECYPCHI Pa3BUTHS
OpraHu3anuu. JTO CTpaTernyecKuit
daxTop ee ycnexa. Pacxozsl Ha
MepCOHaN PUPABHUBAIOTCS K
JIOJITOCPOYHBIM MHBECTULUSAM,
KOTOpBIE B OyyIlIeM AayT 3aMETHYIO
npUOBLITb

2. [Ipencrasnenue 06
HJICATEHOM TIepCOHAJIE
OpraHu3aIfH B IIEJIOM,
T.€. O TOM, KAKMMU
CBOWCTBAMH JIOJDKEH
obnagaTh epcoHan
KaK COBOKYITHOCTh
pabOTHHKOB
OpraHu3aIuu

[Tepconan opranu3zaiuu - 3To ee
TPYJAOBOH KOJJICKTUB KaK OCHOBHAs
MIPOU3BOJICTBEHHAS siUeliKa 0OIIecTRa.
Ero nenb - a3ppextuBHbIN TPy HA
0J1aro Bcero oOIIECTBA - IOCTUTACTCS
ITyTEeM BBITIOJTHEHUS TOCYIapCTBEHHOTO
IJIaHa YKOHOMUYECKOTO U
COIMATILHOTO Pa3BHUTHS

[Tepconan opraHuzanuu - 3To
ABTOHOMHAaA MPOU3BOJACTBCHHO-
TPYZAOBas COIMabHAast OOLUIHOCTH CO
cBO€ 0c000i1, KOpHOpaTUBHOM
KYJIBTYPOH, )KECTKO KOHKYPHPYIOIIas ¢
APYyruMu, aHaJJIOrMHYHbIMU O6HIHOCT$IMI/I
Ha PIHOYHOM IPOCTPAHCTBE Paau
BBEDKABAaHUS ¥ COOCTBEHHOIO ycrexa

3. [IpencraBnenue 06

Bricokas kBanmdukanus,

HpeﬂaHHOCTL opraHu3aluu, JUYHBIC

23




UJICATbHOM PSIOBOM
paboTHUKE
(ucnonmuurerne,
MMOTYUHEHHOM), O TOM,
KakHle CBOMCTBA
(xadecTBa) NOIKEH
MPOSBIIATH PAOOTHHUK
MIPEKIE BCETO

JTUCHUTUTMHUPOBAHHOCTD,
HCIIOJIHUTEIBHOCTD, TOOPOCOBECTHOE
OTHOIIICHHUE K TPY/y, BBICOKAs
MPOHU3BOAUTEIILHOCTD TPY/Ia,
HETPeOOBATEITLHOCTh K YCIIOBHSIM
TpyJa U ObITa, JOSUIBHOCTh I10
OTHOIIICHHIO K PYKOBO/JICTBY,
UJICOJIOTHYECKas BbIICPIKAaHHOCTD,
TOTOBHOCTH K OECKOPBICTHOMY
(HeorulaunBaeMoMy) Tpyay,
CaMOOTBEP)KEHHOCTh B TPY/C «HA
6maro PonuHb»

IIeJTM COBIMAAIOT C €€ HEIISIMH,
KOMITETEHTHOCTb KaK COBOKYITHOCTh
Pa3HOCTOPOHHHX CBOMCTB,
CHOCOOCTBYIOIIMX OpPTraHU3aINH,
npodecCHOHATBHOMY U KapbepHOMY
pOCTY, TOTOBHOCTb U YMEHHUE PaboTaTh
B KOMaH/JIE paJiil LieJIeil opraHu3aluy,
KOMMYHHKa0€IbHOCTbD,
MHHUIUATUBHOCTb, CTPEMIICHHE K
TBOPYECTBY

4. Ilpencrasnenue o0
HJIeaIbHOM
PYKOBOJAHMTEIIE, T.€.
KaKHM JOJDKEH OBITh
«HACTOSIITUMN
PYKOBOJIUTEID

TpeboBaTeabHOCTH, )KECTKOCTb,
BBICOKHE BOJIEBbIE KAUECTBA. Y MEHUE
OpPTraHU30BaTh MPOU3BOJICTBO H
3aCTaBUThH MTOJTYMHEHHBIX pabOTaTh B
THOOBIX YCIIOBUSAX

Orteueckas 3a00Ta 0 TOJYMHEHHBIX.
JloAnBHOCTD O OTHOIIEHUIO K
BBIIIECTOSIIIIEMY PYKOBOJICTBY,
BeqoMcTBY. CityeOHBbIi 10JIT Ha
nepBoM Mecte. 3abota 00
SKOHOMHMYECKUX HHTEpecax
rocynapcra. neiHo-nonuTuyeckas
JIOSUTBHOCTD

[Tpodeccrnonanuszm. KoMneTeHTHOCTB.
[IpenanHOCTbh PYKOBOACTBY KOMIIAHHUH.
Ywmenne co3nath 3hHekTuBHYO
YIpaBIECHYECKYI0 KOMaHIy U
JIOOMBATHCS CTPATETUUECKUX LIETIEH,
c(hOpMyIUPOBAHHBIX PYKOBOJCTBOM
OpraHHu3aIy.

CuryaTUBHOE OTHOIIIEHUE K ITEPCOHAITY
B 3aBHCHMOCTH OT CTpaTeruu
OpraHu3aIu

5. IIpencraBnenue o
XapakTepe OTHOLICHHI
MEXKIY
PYKOBOJIUTEIIEM U
MMOJYNHEHHBIM

PykoBonuTens - TpeboBaTENbHBIM
HACTaBHUK M BOCIIHTATEIb.
®opManbHbIN THIEp aBTOPUTAPHOTO
tuna. Pemenus npuHumaer 6e3 yuera
MHEHHMS IMOJUMHEHHBIX. OCHOBHBIC
(byHKIMY - BBIJIa4a 3a/1aHUS, )KECTKUN
KOHTpPOJIb U OLIEHKA KauecTBa ero
BINOIHEHUA. OCHOBHEIE METOIBI
CTUMYJIMPOBAHUS - yTPO3a HAKa3aHUs
BIUIOTH JIO0 YBOJIbHEHHS U TIOBBIIIIEHUE
OTUIATHI TPy/AQ

PykoBoauTens - Gojiee ONbITHBIN
KoJuiera, He)opMasabHBIN JTUIEP
COLIMAJIBHOM OOIIHOCTH CTPYKTYPHOTO
MIOJIpa3/IeIeHUs] OPTaHU3AIHH.
Perienust npuHUMaeT ¢ y4eTOM MHEHUS
MO TYMHEHHBIX. BBITOITHEHMSI pelIeHHS
J0OMBaeTCs MyTEM MO3UTHBHOTO
CTHMYJIMPOBAHMUS: TIOOLIPEHHE 32
yCIIeXH U OTKa3 OT HaKa3aHWil.
CoBMecTHOE 00CYKI€HUE PE3yJIbTaTOB
paboOTHI ¥ X OIEHKA

6. [IpencraBnenue o
XapakTepe OTHOIICHUH
MEXIY COTPYAHUKAMU
CTPYKTYPHBIX
MOJIpa3IeICHUI
OpraHu3aly U
OpTraHM3aIMH B IIEJIOM

CoTpyIHUKH CTPYKTYPHBIX
MOAPA3ACIICHUN - YICHBI
COOTBETCTBYIOIINX TPYIOBBIX
KoJIeKTHBOB. OCHOBa 0OLIEHUS -
BBIITOJIHEHUE MPOU3BOICTBEHHOTO
3alaHys TI0Apa3IeIeHus

CoTpyIHUKH TOJIpa3/IeJICHUH - YJICHBI
OJIHOI T0OPOBOJBFHO COCTABIEHHOM
koMauapl. OcHOBa OOIIEHHUS - 00IIHE
WHTEPECHI, KaK MPOU3BOACTBEHHBIE, TaK
Y HE CBS3aHHBIE HAMPSIMYIO C paboTOn

7. IlpencraBnenue o
XapakTepe CBs3U
MEXy paOOTHUKOM
OpraHu3aluu u
OpraHu3anuei, 1.e.
YeM JIOJIKHA SIBIISThCS
OpraHM3alys s €€

Opranu3zanus - BTOpOi oM, BTOpast
CEMbJs, HCTOYHHUK BCEX MaTepI/IaJ'H)HI)IX
OJar ¥ MECTO, IJIe¢ MOXKHO HaMTH
JIpy3€H, MOTYYUTh TICUXOJIOTUYECKYIO
TTOMOIIb U TMOAJIEPKKY, PACKPHITh CBOU
CIIOCOOHOCTH, B TOM YHCJIE HE
CBSI3aHHBIE ¢ paboTON

Opranusaiiys - MECTO, T/I€ TIPEKIE
BCETO 3apabaThIBAIOTCS ACHBIH,
JieNaeTcs Kapbepa, mpuoodperaercs
po¢eCCHOHAIBHBIN OTBIT. B
OpTaHHU3aIUH PUXOTUTCS
JAEMOHCTPUPOBATH IMTPUBCPKECHHOCTD
[IEHHOCTSIM U HOpMaM TOBEJICHUS,
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COTpPYJIHHUKA

KOTOpBIC paOOTHHK HE MPUEMIICT

8. [Ipencrasnenue o
CyOBEKTE yIIpaBlIeHUs
MePCOHAIOM

OcHOBHO¥ CyOBEKT yIpaBIeHUS
MIEPCOHAJIOM - PYKOBOJIUTEIH
opranuzanuu. OH onpeaenseT
coJiepKaHNe ¥ OCHOBHBIE HAIIPABIICHUS
KaJIpOBOM MOJUTHKHU, KOHTPOJIUPYET €€
BBITIOJIHEHUE, JTUYHO (POPMHUPYET
MIePCOHANBHBIN COCTaB BEAYIINX
COTPYAHHUKOB. BMmecTe ¢ TeM KapoBbie
pEILICHUS U TOTUTHKA PYKOBOJIUTENS
HE BBIXOST 332 PAMKH,
yCTaHaBIMBaEeMble MaPTUHHBIMU
OpraHaMH U BBIIIECTOSIIIIUM
BeoMcTBOM. Omnpe/iesieHHbIe
(GyHKINH, CBSI3aHHBIE ¢ 00eCTIeYeHUEM
Y 3alIUTON COLIMATBHBIX MPaB
pabOTHUKOB, IIIaBHBIM 00pa3oM
pabouuX, BHIMOJHSIOT MPOQCOIO3HI,
KOHTPOJHMPYIOIINUE COONI0CHIE
TPYZOBOTO 3aKOHOAAaTeIbCTBA. OTHAKO
B IUIaBHBIX BOIPOCaX poiib Mpodcoro3a
BTOPOCTEIICHHAS

CyObeKT ynpaBiaeHHs IEPCOHATIOM -
KaJ[poBast CIy»0a U THHCHHBIE
PYKOBOJMTENN OPraHU3aluH.
YnpasneHue nepcoHaioM
OCYIIECTBIISIIOT MpodeccuoHabl, JIHIIA,
UMEIOIINE CIIeUATbHYIO MOJATOTOBKY B
nanHoi ob6aacTu. OCHOBHBIC PEIICHHS
6 00JIacTH yIIpaBJICHHSI IEPCOHATIOM
MOIYUHSIOTCS IKOHOMUYECKOU
1eJIeCO00Pa3HOCTH U PETYIUPYIOTCS
TPYJOBBIM 3aKOHO/IaTEIbCTBOM. Poiib
pocoro30B 3HaunTENbHAsA. OHU
pealibHO OTCTauBAaIOT UHTEPECHI
HAEMHBIX pa0OTHUKOB, JOOUBAIOTCS
COOTBETCTBHUS OILIATHI TPYAA pa3Mepam
MIPOXKUTOYHOTO MUHUMYMA U
MOTPEOUTENHCKON KOP3UHBI

9. lIpencrasnenue o
LEJISAX YIPaBJICHUS
MIEPCOHATIOM

Llenp yrpaBiieHUs IEPCOHATIOM -
BBIIIOJIHEHUE IJIaHA ITPOU3BOCTBA 110
YCTaHOBJICHHBIM CBEPXY IOKA3aTeIAM
HOMEHKJIaTypbl BBIITYCKaeMOMH
MPOAYKIMH U 3 (HEKTUBHOCTH
Ipou3BOACTBA. PazBuTne Tpya0BOro
KOJUIEKTHBA KaK NMEPBUYHOMN
COILIMATIbHOMU STYeKHU 00IIecTBa

[{esp yripaBiieHUS IEPCOHATIOM -

3¢ PeKTUBHOE UCIIOTB30BAHUE
YeJIOBEYECKHX PECYPCOB OPTaHU3AINH
JUISL IOBBIICHUS 3P PEKTUBHOCTH
MIPOU3BOJICTBA H
KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIUU

10. [Ipencrapienus o
CpelcTBax
JOCTYDKCHHS IeJICH
yIpaBICHUS
TePCOHAIOM

AKIEHT Ha TPUMEHEHUHN
aIMUHUCTPATUBHBIX U COLUAIIBHO-
TICUXOJIOTHYECKUX METOJIOB
CTUMYJIMPOBAaHUS TPYIOBOTO
SHTY3Ha3Ma

KomrutekcHsli xapakrep
IIPUMEHSAEMBIX CPEICTB C aKLICHTOM Ha
SKOHOMHUYECKHE MeToAbl. Pa3Butne
npodeccroHaI3Ma rnepcoHana myTeM
COBEPILECHCTBOBAHUS ITOATOTOBKHU U
UCIIOJIb30BAaHUs COLUAIILHO-
IICUXOJIOTHYECKUX METOJOB

11. Ilpencrasienus o
CUCTEME YIpPaBICHUS
HEPCOHAJIOM - O
COCTaBHBIX AJIEMEHTaX
CUCTEMBI, UX
GYHKIUSAX U CBA3SIX
MEXy HUMH

Cucrema yrnpaBiieHUs IEPCOHAIOM B
OpraHMU3aL[IOHHOM ILJIaHE
JeleHTpanu3oBana. Takue Beaymue
(GyHKIIUHU 1aHHOM ceprl yrpaBieHuUs,
KaK 1o100p, HaeM, OLleHKa IepcoHalia
U oIiaTa TpyJa, pean3yroTcs
pa3HbIMU CYOBEKTaMH,
MPUHAISKAITIMH K Pa3TUYHBIM
MOJICHCTEMAM YIIPaBJICHHUS
OpraHu3anuen

LlenTpanu3zoBaHHOE yIpaBiIeHUE
MePCOHAIOM 00€CTIeYnBACTCS
Oopranu3anuoHHo. OyHKIIMOHAIBHBIE
MOJIpa3IeNIeH s, 00pa3yoIue CUCTEMY
yIpaBJIEHUS IEPCOHAIOM, BBIITOJIHSAIOT
BECh KOMIUIEKC 33J1a4, CBSI3aHHBIX B
HACTOsIIIee BPEMS C YCIICIIHOM
peanuzanuen JaHHON QYyHKIUU

12. Ponsb u craryc
CIIy>kOBI yIIpaBlIeHUs
IIEPCOHAJIOM B

Cayx0a ynpaBieHHs IEPCOHATIOM
BBITIOJTHSIET POJIb BCIIOMOTaTeIbHOTO
nospaszaeneHus. Ee craTyc HEBBICOK.

Cnyx0a ynpaBieHuUs: IEPCOHATIOM -
OJHO U3 BeAYIIUX Mojpa3aesieHuii. Ee
CTaTyc BeCchMa BBICOK. PaboTa B 31O
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OpraHu3aLu Pabota B 31O ciry>k0€ HE OTHOCUTCS K (CIIYy:KO€ IBHO OTHOCUTCS K YHCITY
YHCITY MPECTHKHBIX MPECTHKHBIX

Tabnuya 2
OBLLIAST XAPAKTEPUCTUKA KOHIEIIWHW YIIPABJIEHUA IIEPCOHAJIOM
AHAJIM3NUPYEMOU OPI'TAHU3AIINMU U EE KAJIPOBOM KOHKYPEHTOCIIOCOBHOCTH

ConeprkaHye OCHOBHBIX JIEMEHTOB XapakTepHucTUKa 3J1EMEHTOB KOHLENIINH YIIPAaBICHUS
KOHIIETILUY YIIPaBJICHUS [IEPCOHAIIOM JaHHOH | IEPCOHAIOM OpPIaHU3alUH 110 KPUTEPUIO COOTBETCTBHS
OpraHu3anu JIBYM KOHLIETIMSM YIIPABJIEHUS IEPCOHAIIOM
Lo
2eiii
1L

OO01M BBIBOJ

TBopueckoe 3ananue (Tema 2)
«HpeajbHBIA MeHeIKep M0 MePCOHATY»

Hcxonnbie naHHbIC

B cBs3u ¢ yBennueHHeM YMCICHHOCTH NepcoHaja O0aHKa M OTKPHITHEM €ro (puinagoB BO3HUKIIA
JOIOJHUTEIbHAS TOTPEOHOCTh B CHEHMANNCTAX [0 YIPaBICHHIO HepcoHanoM. OTaen ynpaBiieHHS
IepcoHajIoM 0aHKa, COCTOSALIMMA U3 5 YeJIoBeK, neperpyxeH padoroil. OpraHn3alnmoHHas cxema OT/ena
IIpeACTaBiIeHa Ha puc. 1.

HayanbHuk
otaena ynpasnenm nepcoHanom

|
[ |
= .
I’pynna Hanma, (prnna ' |  Tpynna pynna |
L

otbopa v npuema 3apnnarbl | 0By4eHNS opuanieckux |
nepcoHana W NbroT nepcoHana ycnyr 41

Puc. 1. OpFaHI/I3aI_[I/IOHHaH CXEMa OTACJIAa yIIpaBJICHUS ITICPCOHAIIOM Oanka

TpeOyeTcst MeHeKEp MO MEePCOHATY JJIsl COCTABJICHUS W MPEACTABICHHUS OTUYETOB IO KaJPOBBIM
BOIIPOCaM PYKOBOJACTBY OaHKa, a Takke [Uisi OOecrnedeHus B3aWUMOOTHOIIEHHWH C BHEITHUMU
OpraHu3alMsIMHU: PaOHHBIMH CTATUCTUYECKMMH OpraHaMu, CIYyXOOW 3aHATOCTH, CTPaxOBBIMU
KOMITAHUSIMH U T.JI.

VY3KUMH MeCTaMH OT[iella YNPaBICHUS MEPCOHAIOM SIBJISIIOTCS BCE YBEJIMYUBAIONIUECS OOBEMBI
pabor mo HaiiMy, OoTOOpY M TpuUeMy MepcoHala M, KpoMe TOro, Mo OOY4YEHHIO U CIIY)KEOHOMY
MIPOJIBMYKCHHUIO COTPYTHUKOB OaHKa.

ITocTaHoBKa 3agaun

1. JIsst mpreMa HOBBIX COTPYAHHKOB B OTJIEJ YIIPABJICHHS TIEPCOHATIOM pa3paboTaiTe TpeOoBaHUS
K paboTe TO HOBBIM JIOJDKHOCTSAM IIyTe€M coOcTaBieHus «OmnucaHusi padOThl MO JOKHOCTHY IS
JOJDKHOCTEN MEHeIDKepa Mo HaiMy, oTOOpYy M MpHEeMy TEpCOHajia W CHEeIUaIicTa Mo OOYYSHUI0
CIIy’>keOHOMY TIPOJBUKEHHIO TIEPCOHANIA.

2. Ha ocHoBe «Omnucanusi paboThl MO JOKHOCTH» COCTAaBbTE JIOJKHOCTHBIE MHCTPYKLIMH JUIS
MEHEJ[KEPOB 110 ATUM JOJKHOCTSIM.

3. CocTaBbTe JIMYHOCTHBIC CIICIM(PUKAIINH JIJIST KXKOW W3 HOBBIX JOJIKHOCTEH.

4. CocTtaBbTe OOBIBIIEHHE O BAKAaHCHH
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5. Kakne ncTouHMKY OWCKA ¥ IPUBJICUCHUSI KaJpOB BBl OynieTe ucnonb3oBarb? [Touemy?

Kpyrastii ctou, nuckyccust (Tema 3)

«McTOYHUKY NOKPBITHA J0NOJTHUTEJHHOH NOTPEOHOCTH B IIEPCOHAJIE)
Onuncanue cutyanuu

B pnanHON cHTyanuMu paccMaTpUBAKOTCA BO3MOYKHOCTH PA3jMYHBIX HMCTOYHUKOB U IIyTEH
MOKPBITHUS TOMOJTHUTENILHOM MOTPeOHOCTH B IIEpCOHAIE.

Ilepen TeM Kak opraHu3alluy BBINTH C IPEUIOKEHUEM O BAKAHCUM Ha PBHIHOK TPY/Ad, HEOOXOIUMO
3apaHee cPOpMYIUPOBATH «IUTHOCHD U «MUHYCBD) KaKIOTO U3 HICTOYHUKOB.

IlocTanoBka 3axaun

Ha nmepBom starie, ucnosnb3ysi METO «MO3TOBOTO IITYypMay, CIEAYeT CrpyNIHUPOBATh OCHOBHbBIE
MCTOYHUKH TPEIOKEHUs paboueil CHIIbl Ha PBHIHKE TpyJa U OOCYAUTH BOIPOCHI, KACAIOIIUECS KaXI0TO
U3 UCTOYHUKOB.

Ha Bropom »stame Trpynma CTyJeHTOB pa30MBaeTcs Ha MOATPYNIBI  COOTBETCTBEHHO
c(hOpPMUPOBAHHBIM HCTOUYHUKAM U JIAa€TCS 3aJaHHe KaXKIOW MOATrpYIIe KPaTKo OOCYAUTh U 3alucaTh
«3a» U «IIPOTUB» UCIOIb30BAHUS KaXk/10I0 UCTOYHHKA.

Ha tperseM aTamne paccMaTpuBaroTCs pe3yabTaThl OOCYKIACHHS KaX10i U3 MOATPYIIIL.

MeTtoauyeckue ykazaHusi

Oman 1. TpynnupoBka UCTOYHUKOB IMOKPBITUS JOMOJIHUTENBHOM MOTPeOHOCTH B IEpCOHAle
MOJKET BBITJISICTh CIICIYIONIAM 00pa3oM:

1) oObsiBIeHMS (B JIFOOBIX CPEICTBAX MAaCCOBOM MH(GOPMAITUH);

2) areHrctBa (J1t000€ AareHTCTBO, TOCYJAapPCTBEHHOE WM YacTHOE, JESATEIIbHOCTb KOTOPOIO
3aKJIIOYAeTCsl B HANpaBlICHUM JIOACH Ha paboTy depe3 ompeaeseHHe MOAXOMIIMX KaHIUIATOB IS
3ar0JIHEHUS UMEIOIIUXCSI BAKAHCH );

3) KOHTaKTHI (HaeM Yepe3 CBOMX COTPYAHUKOB, yepe3 KPYT JUUHBIX U JETOBBIX 3HAKOMCTB);

4) npsmoil nonaxoy (oOpalieHre KaHuAaTa B OpraHU3alliio, HE BCErJa CBA3aHHOE HAIpPSIMYIO C
HaJIMYMEM B HeW BaKaHCHM B JAHHBIH MOMEHT BPEMEHN).

Bomnpocel, koTopsie cienyeT 00CyauTh:

1. Kakoil npoueHT npeioskeHuil Mo>keT ObITh TOTy4eH Oaronaps KaxaoMy U3 HCTOUHUKOB?

2. Kaxas pa3Huiia Mexay JaHHBIMU UCTOYHUKAMU?

3. JIns mpUBII€YEHUS KAKOTO MEPCOHAIA CIYXKUT B OOJIbLIEH CTENEeHU KaXKIbli U3 HICTOYHUKOB?

Oman 2. TlpennaraemMple apryMEHTBI «3a» U «IIPOTHUBY:

OObsiBIEHUA
«3A» «ITPOTUB»
OBICTpOTA MyOJIMKAITUN CHJIbHAs! KOHKYPEHIUS
rHOKOCTh pa3Mepa OObSBICHH HET CrenuaIn3aluu
CKOHLIEHTPUPOBAHHOCTH B ONPEECICHHBIX MIPUXOAUTCS TUTATUTH 3a TeX, KoMy WH(pOpMaIus
reorpaduyecKux 00JaCTIAX HE UHTEPECHA

JUTUTETTLHBINA CPOK MyOTUKaIUN

TPYAHO UTHOPUPOBATH IJjiaTa 3a 06paIJ_[CHI/IC K TEM, KOMY 5TO HC HY>XHO

IIMPOKHE BO3MOKHOCTH BBIOOpA

MOXKET JOCTHYDb TEX, KTO HC aKTHUBHO HMIICT pa60Ty

VCTOYHUK 3HAHUS CPEeTHEPHIHOYHOM 3apaboTHOI
I1JIATBI

AreHTCcTBa
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3A» «[TPOTUB»

OBICTPOTA MOUCKA BO3MO)KHOE HapylieHne KoHQUACHINAIbHOCTH

BO3MOXHOCTDb 3aMCHBI KaHJuJiaTa, HC IMMPOIICAIICTO
HCITBITATEIbLHBIN CPOK

YBEJIMUYCHHUE 3aTPaT Ha 000D MepcoHaa

HabOp NpodeccuOHANbHBIX HE3aBUCHUMBbIX
KaH/IM/IaTOB

BO3MOJHaA «yTCUKa» IICpCOHAJIa

MIOJTyYeHHE ONEePaTUBHON MH(POPMALIUU O COCTOSHUU [PACXO/Ibl SBJISIFOTCS 3aTPATHON YacCThIO
pBIHKA

BO3MOXHOCTbD IMOJIYYCHHS CKUIOK

T'YMaHHBIH MOAX0J1 K COKPAIIEHHOMY IEPCOHATY

OTCYTCTBHC CYI[66HBIX p1(SA) |

IOBBIIIACTCA UMUK OpTraHU3alluu

KonrtakTe!
«3A» «ITPOTHUB»
XOpOIlIee 3HAHUE KaH]IUJIaTOB OTpaHUYEHHBIC BO3MOKHOCTH BBIOOpA
HU3KHE 3aTPaThl HA MPUBJICUYCHUE BO3MO>KHOCTH TTOSIBJICHUS «3alIaHUOPATCTBAY

dbopManbHas olieHKa IpU HaliMe U, KaK MPaBUJIo,
HU3KHE MPOTHOCTUYECKUE PE3YIbTAThI

MHHHMaIbHBIN COpeBHOBaTeJ'IBHHﬁ XapaKTep

ITpsamoii noaxox

«3A» «ITPOTHUB»
LIeJICHATTPABJICHHBIM XapaKTep MOMCKa KaHIuaTa
YIPEXKIAIOIMMN XapaKkTep 3aTpaThl BPEMEHHU Ha HE BCETIa PE3yJIbTaTUBHBIC
IeUCTBUS

opranu3anus MOKET U HC IIOHUMATh, UTO Y HEC €CTh |HU3KasA KOHKYPCHIUA
BaKaHCH:, IIOKa HEC IIOABUTCA KaHAU AT

Oman 3. CoBMecTHOE 00CYKAECHUE MOJYYEHHBIX apryMEHTOB «3a» U «IIPOTHUBY» HCIIOJIb30BaHUS
T€X WU HHBIX HCTOYHUKOB TOKPBITHSI JOMOJHUTEIBHOW NOTPEOHOCTH B IMEpCcOHaNe, MNpPUHATHE
peleHuii - B kakol u3 cutyauuit 3¢ dexruBHee obpalieHre K TOMy I HHOMY UCTOYHHKY.

Kpyrasii crou, nuckycens (Tema 4)
«KomMMyHHMKanum ¢ ObIBIIMME COTPYIHUKAMU: KAK YKPeNHUTh KAAPOBbIii UMUK OPraHU3ALHN»
YcnoBus 3a1ayu:
Kommnanusi A mpou3BOAUT U MPOJAET TOProBoe 0O0OPYAOBAHUE JJISl MPOIYKTOBBIX MarazuHoB. OKoOJO
roja HasaJ B KOMIIAHMM YaCTUYHO IOMEHSIICS PYKOBOJSLIMI cocTaB, B TOM uucie cmeHwics HR-
mupektop. OnHa U3 BaKHEHIIMX 3aJad, IIOCTAaBJIEHHAs HOBOMY JAMPEKTOpY IO TEpCOHaly,
yAydIllleHUue KauecTBa paboThl MEHEKEPOB IO MPOJaXKaM.
[IpoBenss KOMIUTIEKCHYIO OIEHKY IepcoHasna, HR-gupexkTtop mnpumen K BBIBOLY, YTO C YaCThEO
pabOTHUKOB HEOOXOIUMO paccTaThCs, TaK KaK WX KOMIETEHIIMM M OTHOIIEHHEe K paldore He
COOTBETCTBYIOT TpeOoBaHMsIM opraHuzanuu. Kommepdeckuil AMPEKTOp TMOIJAEpXKal 3Ty Mepy,
COTPYIHUKU PACTOPIJIHU JOTOBOP C KOMITAHWEN IO COTJIAIEHWIO CTOPOH, HA UX MeCcTa OBbLIM MPHUHSATHI
HOBBIE CIIEIIUAJIACTHI.
OpHako yepe3 HECKOJIbKO MECAIEB MEHEKep, OTBEUAIOIINI 3a MoA00p MepcoHaa, CTOJIKHYIICS C TEM,
YTO MHOTHE COMCKATENIH OTKAa3bIBAIOTCS OT BAKAHCUH WIJIM O3BYYMBAIOT HA COOECETOBAHUU OMACEHUS,
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CBSI3aHHBIE C TEM, YTO KOMIIAHUS «HE LIEHUT JIIOJCH, BBIKHIBIBACT HA YJIMILY, OTBPATUTECIEHO OTHOCUTCS
K nepcoHany». I[IpoBens monutopunr B MnTtepuere, cnenuanuctel HR-otnena ybenunucs B ToM, 4TO
YBOJIbHEHUSI HEI((EKTUBHBIX MEHEKEPOB IO IpOjAa)XkaM OTPULATENIBHO CKa3aluCh Ha KaJpOBOM
MMHJKE KOMIIAHHH.

Bomnpocsr:
1. Kakue Mepbl HEOOXO0IMMO IPUHSATH IS YIIYUIICHHUS PEIyTallid KOMITAaHUH KaK padoTomaTess?

2. Kak He nomyctuTth nofo0Ho# cutyaruun? Kak coxpaHuTh XOpOIIHe OTHOILEHHS?
3. 3ayeM ele COXpaHATh XOPOLIME OTHOLIEHUS ¢ OBIBIIUMH COTPYTHUKAMU?
PexoMenganuu: UCronb30BaHUE METOJa MO3TOBOIO IITYpMa, apryMEHTAIIMM TOUKH 3PEHHUS.

TBopueckoe 3ananue (Tema 5)
«Bnyrpennnii HR-0penn»
HeoOxonuMo mpoBecTH AMArHOCTUKY KaJpOBOTO MMHJKA U KOHKYPEHTOCIOCOOHOCTH C IIENIBIO
BBISIBJICHUSI [ICHHOCTHBIX OPUEHTAIIMU U YIOBICTBOPEHHOCTH TPYJOM MEPCOHAIa OPraHU3alluH.
Meroanuyeckue ykazaHus
HccnenoBanue Tpy10BOM MOTHBAIIMH IPOBOIUTCS 110 CICAYIOMUM (haKTOpaM.
Dakmopul y0061€meopeHHOCMU MPYOOM
1. OTHOIIEHUE K COJIEP>)KAHUIO BBIIIOJIHAEMOM padOoThl (MHTEpECHAs!, HY)KHAasl, BaXKHAas IPECTHKHAS
pabora).
2. OtHomieHUs1 B pabouyeM KOJUIEKTUBE (OTIEN, TpyIIa, Moapa3eieHue), B KOTOpOM paboTaroT
COTPYTHUKHU.
3. YIOBIIETBOPEHHOCTHh YCIOBHSIMH paboThl (pabodee MmecTto, oOOpymoBaHUE, KOMQOpTHas
o0CTaHOBKaA | T.1I.).
4. OTHOILIEHUE K OpraHU3al|H.
5. Y10BIeTBOPEHHOCTH 3apab0OTHOM TIIATOM, €€ pa3MepOM U CUCTEMOW BO3HATPAXKACHHUS.
6. OTHOIIEHUE K yIpaBieHHIO (yrpaBieHne paboyuM MpoIeccoM, TOCTAHOBKA 3aJ1a4y, KOHTPOJIb,
JIeJIETUPOBAHUE TTOJITHOMOYHM, COBEIIaHUS, MOTUBUPOBAHUE COTPYAHUKOB).

Ilennocmmuoie paxkmopvr mpyoa

1. Omnara Tpyna (pa3mep U crocoObl MOTYYSHHS ICHEKHOTO BOSHATPAXKICHUS).

2. IlepcniekTUBHI pocTa (KapbepHOTO, MPOPECCUOHANBHOTO, TMYHOCTHOTO) - IICHHOCTh Pa3BUTHUS U
camMopeaTN3aIlvH.

3. LleHHOCTh OOIIHOCTH - XOpOIIWE OTHOIICHHS B KOJUIEKTHBE, BO3MOXHOCTH JPYKECKOTO
OOLIeHM s, TPUHAIEKHOCTh K U3BECTHOM, YCIIEITHON, IPECTUKHON KOMIIaHHH.

4. IleHHOCTH CTaOMIIBLHOCTH, 3AIIMIIICHHOCTH U 0€30MacHOCTH, YyBCTBO YBEPEHHOCTH B OyayIIem
B OTHOIIICHWH CBOCH 3aHATOCTH U JIOXOJA.

5. llerHocTs cBOOO/IBI, HE3ABUCUMOCTH, CAMOJOCTATOYHOCTHU (THOKOE paboyee BpeMs).

6. LleHHOCTh COIMANTBHO-OBITOBBIX ycloBUH (koMdopT Ha pabote). B pesynabTare AMArHOCTUKHU
JIOJDKHBI OBITH TIOJyYEHBI JIAHHBIC IO CTENEHU YIOBJICTBOPESHHOCTH KA4eCTBOM TPYJOBOM JKH3HU U
CUCTeME TPYAOBBIX IIEHHOCTEH paOOTHHUKOB. CpaBHEHHE (PAKTOPOB YIOBICTBOPEHHOCTH TPYIAOM C
IIEHHOCTHBIMH OPUEHTAIUSIMH PAaOOTHUKOB TTO3BOJISIOT CJIENIATh BEIBOJI O HECOBITAJICHUU U TIPOOJIeMax B
MOTHBAIIHOHHOW MOJIUTUKE OpTraHU3aIUH.

B kadecTBe MeTONOB MONy4YeHHs HWH(OpPMAIMKM dYalle BCEro HCIOJB3YIOT aHKETHPOBAHUE U
CTPYKTYpUPOBAHHOE HWHTEPBBIO. AHKETHPOBAHHE IIO3BOJISIET OXBAaTUTh OOJIbIIEe  KOJHMYECTBO
ONpAIIMBACMBIX  Pa0OTHHUKOB, CTPYKTYPHPOBaTh BOMPOCKI M  OCYIICCTBIATH  (HOPMATLHYIO
(cratuctuueckyro) oOpaboTky nanubeix. CobeceoBaHue JaeT BO3MOXKHOCTh OoJiee TIyOOKOro aHaim3a
MpescTaBiIeH pabOTHUKOB O (akTopax YIOBIETBOPEHHOCTH TPYIOM U COOCTBEHHBIX TPYIOBBIX
neHHoCTAX. JKenmaTenpHO TNPUMEHSATh JIaHHBIE METOAbI B  KOMOHWHAIMH: TPEABAPUTEILHOE
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cobecesioBaHuE, 3aTeM pa3pabOTKa aHKEThI U MPOBEJEHHUE OoJIee INUPOKOIo OIpoca U 3aKIHYUTEIBHOTO
cobeceI0BaHUS 110 MOTYYEHHUIO OoJiee pa3BepHYTON HH(POPMAIUH.

3amanue:

- IaTh KPaTKYIO XapaKTEPUCTUKY BHIOPAHHOTO MPEATIPHUSITHUS;

- pa3paboTaTh aHKETY JAJIs OLEHKHU YAOBJIETBOPEHHOCTH TPYAOM;

- IPOBECTH OTPOC COTPYAHUKOB;

- BBISIBUTDH U IIPOAHAIM3UPOBATH CYIIECTBYIOIUE TPOOIEMBI;

- TIPEJUIOKUTh MEPOIPUATHS IO MOBBIIICHUIO YAOBIETBOPEHHOCTH COTPYIHHKOB M BHYTPECHHEMY
KaJJpOBOMY UMUKy OpraHU3ALUY;

- pe3yJbTaThl MPEACTABUTH B BU/IC IPE3CHTAIINH, CIIEJIATh TOKIA/.

Keiic-3apauya (Tema 6)

«CTpaTerun NoBbILIEHUS] KAIPOBOIl KOHKYPEHTOCIOCOOHOCTI
Onucanue curyanuu

PykoBoauTensmMu KpynHOW miBeWHOW (haOpUKM C YUCIEHHOCTBhIO mepcoHana 1150 wyenmosek,
YCTOMYMBBIM (PMHAHCOBBIM IIOJIO)KEHUEM U  KOHKYPEHTOCIOCOOHOM MpOAYKLHUEH onpeneneHsl
reHepaJIbHasl LeJIb CIYXKOBI YIPaBICHUS MEPCOHAIOM M OOIIasl CTPATETUsl YNPaBICHHUS NEPCOHAJIOM.
I'enepanvuas yenv cayxcobvl ynpasienus nepcoHaiom - CBOEBPEMEHHOE M JOCTaTOYHOE OOecreyeHHe
OPEANPUATHS. TPYIOBBIM IOTEHIMAJIOM BBICOKOro KauectBa. QOOwas cmpamecus YnpagieHus
nepconaiom - TOBbILIeHHE 3()(PEKTUBHOCTH peanu3allud U KOHKYPEHTOCHOCOOHOCTH TPYIOBOIO
notenimana (TII) mpeanpusThs MyTeM aKTUBU3AIMU MCIOJIB30BAHUS HMEIOMIMXCS W CO3JaHUS
MEPCICKTUBHBIX BO3MOKHOCTEH pcaiursanunu  TPpyaAOBOIO IIOTCHIIKaJia, CHMKCHUA YHCHBHOﬁ
ce0eCTOMMOCTH Pa3BUTHUS NIEPCOHANA, BHEPEHUSI COBPEMEHHBIX TEXHOJIOTUH YIPaBJIEHUs IIEPCOHAIIOM,
AKTUBHOI'O MPUBJICYCHUA MOJIOABIX CIICHUAIMCTOB.

C yuerom oOmieil cTpareruy ymnpaBJIeHUs NEPCOHAIOM B Tabi. 1 mpuBeAeHbl KaueCTBEHHBIE
XAapPaKTCPUCTHKU JOJITOCPOUYHBIX IICJ'ICfI [0 HalpabBJICHUAM ACATCIbHOCTU CJ'IY)K6BI YIIPaBJICHUSA:
o0ecreyeHre NepcoHaIoM, peaan3alus TpyA0BOro NOTEeHIMala, pa3BUTHE TPYI0BOTO MOTEHIIHAA.

Tabnuya 1
KAYECTBEHHBIE XAPAKTEPUCTUKU JOJITOCPOYHBIX L[EJ'[EI71 T10 HAITPABJIEHUAM NEATEJBHOCTHU
CJIYKBbI YITPABJIEHUA TTEPCOHAJIOM

Henu u HanpapnieHus AesITETbHOCTH CITYKOBI YIIPABJICHUS IEPCOHATIOM
MeponpusaTis  |ObecniedeHre mepcoHaIoM Peanuzanus TI1 Passurne TII
Honrocpounsie OrpaHWYeHHBIN HaeM MEePCOHaNa; |AKTHBU3AIUS UCTIOIH30BAHUS KonnenTpanus
Leu «OMOJIOKEHHE» TPYIOBOTO UMEIONIET0Cs MOTEHINANIA; npo¢eCCHOHATBHO-
KOJUJIEKTHBA MOBBIIICHUE POU3BOIUTEIBHOCTH |KBATH()UKAIUOHHOTO PA3BUTHUS
TpyJa, COBEPIIEHCTBOBAHHE Ha BO3MOKHOCTSIX MPEIIPUITHS;
TEXHOJIOTHI pean3aiuu TOBBIIIIEHHE 3HAYNMOCTH
TPYIOBOTO MOTEHIIHATIA (hakTOPOB: «COLMANTBHBIN CTATyC
MepCOHANIa» M «KOPIIOPATHBHAS
KYyJIbTYpa»
KauectBeHHbIE O6ecrieunTh HAEM Pa3paborath u BHEIPUTH B Ob6ecnieunTh PO eCCUOHATHHO-
XapaKTePUCTUKH  |BBICOKOKBATH(DHUITMPOBAHHOTO OCHOBHOM TIPOM3BOJICTBE CUCTEMY |KBUTH(HUKAITMOHHOE PAa3BUTHE
nenei nepcoHana B Bozpacte 1o 35 ner |«BHyTpeHHUl phIHOK nepcoHaya Ha 6a3e yaeOHOro
0 KaTeropusiM, UMEIOTIIHM niepconana». ObecneunTsb HEHTpa MPEINPUSITHS U TyTeM
MEPCTIEKTUBHBIE U TEKYIIHE s dexTrBHOE «MYJIBTUIUTAKAIIANA 3HAHUN Y.
MOTPEOHOCTH (b YHKITMOHUPOBAHHUE CUCTEMBI Pa3paboTath U IPUCTYNHTH K
«CTparernueckoe yrpaBJeHHE peanu3anuu mporpaMMbl
TIEPCOHAIOM IPENITPUATUSY. «Pa3BuTHE KOPHIOpaTUBHOU
BHeapuTh B IPAKTUKY KYJbTYPBI TPEIIPUITHS.
yIpaBJIEHUs IEPCOHAIIOM CchopMupoBaTh KOMILIEKC MEp I10
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KOMILIEKC METOJIOB,
CTHUMYJIUPYIOIIUX MOBBIIICHUE
KBaJTU(PUKAIIMA U
camM000pa30BaHKe EPCOHAIIA;
MPUMCHECHUE «ITOJIOKHUTEITBHBIX)

MOBBIIIEHUIO COL[MATIBHOTO
cTaTyca NepcoHajza ¥ HMHDKa
MIPEANIPUATHS U IPUCTYIIUTD K UX
peanu3aum.

TIOBCACHMUA

MoJee MMPOU3BOACTBCHHOT'O

OpraHu3anuoHHO-
SKOHOMHYECKHE
MEpONPUSATHS

HepcoHana,

ITocTanoBKa 3agaun
Pa3paboraiiTe OpraHU3alMOHHO-IYKOHOMUYECKUE MEPOIPUSITHUS, PEeaTu3alis KOTOPBIX MO3BOJIUT
JOCTHYb JIOJATOCPOYHBIC IIEJIM TIO0 TIOBBIIIEHUIO KaJpOBOW KOHKYPEHTOCIIOCOOHOCTH: oOecredyeHue
MEPCOHAJIOM, peaiu3allis TPYJ0BOro NOTEHIIMAIA, Pa3BUTHE TPYIOBOTO MOTEHIMANA.
MeToan4yeckne peKOMeH AU
Pa3zpaboTKy oOpraHm3anoOHHO-9KOHOMHYECKUX MEPONPHUSTHA PEKOMEHAYETCS MPOBOIUTH I10
(GyYHKIUSAM, BBIMOJIHSIEMBIM CIY>KOOW YIOpaBlIE€HUs IEPCOHAIOM MPEANpUATUs: Mmoadop u oTOop

IUIAHUPOBAaHHE TOTPEOHOCTH B IEPCOHAIE,

MpUBJIEYEHUE, OO0yUYEeHHUE,

MOTHUBaNyuA,

YIYUHICHUC PUBJICKATCIIbHOCTU KOMIIAHUU HAa BHYTPCHHEM U BHCIIHEM PBIHKAX TpyJda U T.H. I[aHHBIe

3agecuTe B Ta0iI. 1.

Kpurepun oneHku Keic-3a1a4, TBOPYECKUX 32/IaHUM, 32JaHUH JJIA KPYIJIOr0 CTOJIA, IMCKYCCHI

Keiic-3anaua TBopueckoe 3a1aHue Kpyrasiii cton, nuckyccust Ornenka
Pewmenue coorBercTBYET Pewenue coorBercTBYET Pewenue coorBeTcTBYET
c(hOopMyIHPOBAaHHBIM B Kelice c(OpMYJIMPOBaHHBIM B 331aHUH chOpMYITUPOBAHHBIM JIJIS
Bonpocam. [logxoa opuruHaiexH BonpocaM. [logxoa opuruHaieH quckyccuu BorpocaM. [loaxon
(ucrop30BaHEI KPEaTHBHEIE, (McroNp30BaHEI KPEATHBHBIC, OpUTHHAJICH (UCIIOTb30BaHbBI
HOBaTOpPCKHE METObI). Penrenne HOBaTOpPCKHE MeTObI). Pemenne | KpeaTWBHBIC, HOBATOPCKHE 5
000CHOBaHO, KOMILIEKCHO. 000CHOBaHO, KOMILJICKCHO. MeTob1). Penrenne o6ocHOBaHO,
[IpucyTcTBYIOT anbTepHATUBHbIE [IpucyTcTBYIOT albTEpHATUBHBIE | KOMIUIEKCHO. [IpuCyTCTBYIOT
BapuaHThl. [lo3uuus BapuaHThl. [lo3uuus aNbTepHATHUBHBIE BAPUAHTBHI.
apryMeHTHPOBaHa. apryMeHTHPOBaHa. [To3unus apryMeHTHpPOBaHa.
Pewenue coorBeTcTBYET Pewenue coorBeTcTBYET Pewenue coorBeTcTBYET
c(hopMyIHPOBAaHHBIM B Keiice chopMyIHPOBAaHHEIM B 3aJaHUU c(hOpMyIUPOBAHHBIM JIJIS
BonpocaM. CTyI€HT rpaMOTHO BonpocaM. CTyJIeHT TpaMOTHO JaucKkyccuu BonpocaM. CTyeHT
n3JaraeT MaTepHual; u3j1araeT MaTepua; TpaMOTHO M3JIaraeT MaTepHa;
OpUEHTHPYETCS B MaTepHale, OpHEHTHUpYETCS B MaTepHale, OpHEHTHUpYETCS B MaTepHale,
BJazeeT MpodheCCuoHaIbHOM BIa/ieeT MpoeCCUOHATTLHOM BIa/ieeT MpodheCCUOHATHLHOM
TEPMUHOJIOTUEHN, OCO3HAHHO TEPMHUHOJIOIMEH, OCO3HAHHO TEPMHUHOJIOIHEH, OCO3HAHHO
MIPUMEHSIET TEOPETUUECKHUE 3HAHUS | TIPUMEHSET TEOPETUYECKUE MIPUMEHSIET TEOPETUUECKUE 4
JUIS pellieHus Kelca, HO 3HAHMS JUIsI BHITIOJTHEHUS 3HAHMSL JUIsI BHITTOJTHEHUS
coJiep)kaHne U opMa oTBeTa 3a/laHusl, HO COJIepKaHue U 3a/1aHusl, HO COJIep KaHue U
HUMEIOT OTJIEIbHbIE HETOYHOCTH. (opMa OTBeTa UIMEIOT OTACTBHBIC | (hopMa OTBETa HMEIOT OT/ACIBHEIC
OTBeT NpaBUIbHBINA, IOJHBIN, C HeTouHOCTU. OTBET NPaBUJIbHBINA, | HETOUHOCTH. OTBET MPABUIIBHBIM,
HE3HAYUTEIbHBIMU HETOYHOCTSIMH | TIOJHBIN, C HE3HAYNTEIIbHBIMHU TIOJTHBIH, ¢ HE3HAYUTEITHLHBIMU
WA HeTOCTATOYHO TTOJTHBIN HETOYHOCTSIMH WJTH HETOYHOCTSIMH WJTH

HEJIOCTaTOYHO ITOJIHBIN. HEJIOCTaTOYHO ITOJITHBIN.
CryneHT u3naraet MaTepual CryaeHT u3inaraet MaTepual CryneHT n3iaraeT MaTepuai
HETIOJTHO, HETIOCIIEI0BATENBHO, HETIOJTHO, HETIOCIEZI0BAaTENBHO, HETIOJTHO, HETIOCIEI0BAaTENBHO,
JIOITyCKaeT HETOYHOCTH B JIOITyCKaeT HETOYHOCTH B JIOITyCKaeT HETOYHOCTH B
onpeesieHny OHATUH, B oInpezieNIieHUH MOHSATUH, B OTpe/IeNIEHUH MOHSATUH, B 3
MPUMEHEHUU 3HAHUU AJIs PeLeHUs] | NPUMEHEHUU 3HAHUM JJIs NPUMEHEHUH 3HaHUU JJIs1
Keiica, He MOXKET JOKa3aTeJIbHO BBINIOJIHEHUS 331aHUSI, HE MOKET | BBINOJIHEHUS 33JJaHUsl, HE MOYKET
000CHOBATh CBOM CYXJICHHSI. JIOKa3aTebHO 000CHOBATh CBOM JIOKa3aTeIbHO 000CHOBATh CBOU
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OO06HapyKHUBaeTCs HEAOCTATOTHO
rIyO0OKOE MOHMMAHUE U3YYEHHOTO
MaTepuara.

cyxxaenus. OOHapyXuBaeTCs
HEIOCTaTOYHO TIyOOKOE
MOHUMAHKE U3YYEHHOTO
Marepuaa.

cyxaenus. OOHapyXUBaeTCs
HEIOCTaTOYHO TIyOO0KOE
MOHUMAHKE U3YYECHHOTO
Marepuaa.

Pewienue He cOOTBETCTBYET
c(hOopMyIHPOBAHHBIM B Kelice
BorpocaM. [loxo He opurnHaIeH
(He UCTIONB30BaHBI KPEATHBHBIC,
HOBaTOpCcKUe MeTobl). ITo3umms
HE apryMEHTHPOBAHa.
OTCyTCTBYIOT HEOOXOIUMBIE
TEOPETHUECKNE 3HAHUS; AOITYICHEI
OIIMOKH B OIIPEACICHIH TIOHATHH,
HCKa)KEeH MX CMBICII, HE pEeLIeH
KEHC.

Perienne He COOTBETCTBYET
c(hOpMYITHPOBAaHHBIM B 3aJaHUU
sompocaM. Ilogxon He
OpHUTHHaJIeH (HEe UCTOIh30BaHBI
KpeaTuBHBIC, HOBATOPCKHE
meTtobl). [To3umus He
aprymeHTrpoBaHa. OTCYTCTBYIOT
HEOOXOIUMBIE TEOPETHICCKIE
3HAHUS; TOMYIIEHBI OMIHOKN B
OTIPEICIICHUY TTOHSATHUH, UCKaXKEH
HX CMBICII, HE BEIIIOJIHEHO
3a7aHHE.

PelieHne He COOTBETCTBYET
c(hOpMYITHPOBAHHBIM JIJIS
JUCKyccun Borpocam. [loaxos He
OpHrHHaNIeH (He UCIOJIb30BaHBI
KpeaTHBHbIC, HOBATOPCKUE
meTtobl). [To3umus He
aprymenTupoBana. OTCyTCTBYIOT
HEOOXOANMbIE TEOPETHIECCKUE
3HAHMSL; TOMYIICHBI OLINOKH B
OTPEICIICHU Y MTOHSATHUH, UCKaXKECH
HX CMBICII, HE BEIIIOJIHEHO
3a7aHHE.

[lepsviii sonpoc (sapuanumoi)

1. CyIHOCTB U coiepKaHHUE MOHATHS «MapKETHHT IIEpCOHAIIay.

2. MapkeTuHr nepcoHaia 1 ero Leiu

3. Buewnue v BHyTpeHHHE (DAKTOPBI, BIUSAIOIINE HAa IEPCOHAT-MAPKETUHT

4. IleneBoi MapKETUHT IIEPCOHAIA.

o. OcHoBHbIE HamnpaBJIeHUs] MapKETUHTa MIEPCOHAIA.

6. OcHOBHBIE 3TaIbl MAPKETUHIOBON AEATEIbHOCTH.

1. BHyTpeHHnli 1 BHEIIHUNA MapKETHHT IIEPCOHANIA.

8. MapkeTur nepcoHana-MHUKC.

9. CoBpeMeHHbIE KOHIIETIIINY MapKETHHTIa IIepCcoHaIa.

10.  ®DyHKIMM MapKEeTHHIa MEpCOHaNA: TPAJUIIMOHHBIN U PHIHOYHBIN MOIXObI.
11.  Pa3paboTka KaueCTBEHHBIX TPeOOBaHMI K MEpCOHATY.

12.  JlomxHOCTHBIE HHCTPYKIMU. OCHOBHBIE TpeOOBaHUS K UX pa3paboTKe.

13. HccenenoBanue BHENIHEN U BHYTPEHHEN Cpebl OpraHU3aluu.

14. HccenenoBanue pelHKa Tpyaa. BHEIIHNI U BHYTPEHHUN PBIHKYU TPYZa.

15.  HudopmanronHoe obecrieyeHre pplHKa Tpya.

16.  Mmupk opraHu3aliiy U €ro MCIojib30BaHHE B MApKETUHTE IIepCOHaa.

17.  KommyHukanuoHHass (yHKUHS MapKeTHMHTa TmiepcoHana. Pekjgama U COBpEeMEHHBIE
TEXHOJIOTHH.

18.  CermenTtupoBaHue pbIHKA TpyAa. OCHOBHBIC KPUTEPUU CETMEHTAIINH.

19.  Dramnbl OLIEHKH TOTPEOHOCTH B EPCOHAIIE

20.  OmpenereHne KOJIMYSCTBEHHONW ¥ KAY€CTBEHHOHN MOTPEOHOCTH B ITEPCOHAJIE.
21.  BHemHue ¥ BHyTPEHHUE UCTOUHUKHU MOKPBITHS MOTPEOHOCTH B IEpCOHAIIE
22.  AXTUBHBIC U NTACCHBHBIC ITyTH TOKPBITUS MIOTPEOHOCTH B TIEPCOHAIIE.

Bmopoii sonpoc (sapuarnmot)

BOl'lpOCbI JIJIs1 HTOTOBOM aTTeCcTAllUU
«Teopnﬂ YeJI0BCYECCKOI'0 KalluTajaa»

1. KagpoBast KOHKYpEHTOCTIOCOOHOCTh U OCHOBHBIE (DAKTOPBI € POPMHUPOBAHUS
2. Dranbl OpMUPOBAHUS KIMEHTOOPHUEHTUPOBAHHOTO MEPCOHAa




03O L W

1.
12.
13.
14.

15

16.
17.
18.
19.
20.

21

22.

. UcToOuyHMKY IpUBIIEYEHUS KAJAPOB: MPEUMYILECTBA U HETOCTATKH
. CoBpeMeHHbIE CTIOCOOBI MOMCKA KaIpOB

. Monienu noBeieHHs COMCKATEIN U MEHEKepa Mo MepCoHany

. KonkypenTHoe npenmyiiecTBo pabotomarens

. Biiusinre BHEIIHEW U BHYTpPEHHEHW ayIUTOPUU HA KaJPOBbIA UMUK opraHu3aiuu. 3akoH [laperTto.
. MeTtoapl OIIeHKH KOHKYPEHTOCIIOCOOHOCTH paboTo1aTesl BO BHEIIHEH Ccpeie.

. MeTo1p1 O1IeHKH KOHKYPEHTOCIIOCOOHOCTH paboToAaTessi BO BHYTpEHHEH cpefe.

. MeTonbl MpoABMKEHHSI KaIpOBOTO UMUIXKA U UX APPEKTHBHOCTD.

[TokazaTenu Tpy10BON aKTUBHOCTH MEPCOHANA, METObI UX U3MEPEHHUS.

TexyuecTh nepcoHana. AKTUBHAs U IACCUBHAsA TeKydecThb. [loTeHIInanbHas TEKy4ecTb.
[ToHsATHS NOSANBHOCTH, YIOBIETBOPEHHOCTH, BOBJIEYEHHOCTH MEPCOHAA.

OcHoBHbIE NpaBUjIa MPOBEAECHNS AaHKETUPOBAHUS COTPYIHUKOB.

. MOHUTOpPHHT KaJIpOBOI KOHKYPEHTOCTIOCOOHOCTH: TEXHOJIOTUU MPOBEACHHUS.
Marpudnbie METO/IbI aHAIN3a KOHKYPEHTOCTIOCOOHOCTH paboToaaTes.

L{eHHOCTHBII MOJXO0/1 ¥ €r0 UCIIOJIb30BAaHUE B PUBIICYEHUU TIEPCOHATIA.

LlenHocTHOE npeiokeHne paboTogaTes.

Hcnons3oBanne OCHU-MapKUHTA JIJIs1 00SCTICYeHUS KaIPOBOH KOHKYPEHTOCITIOCOOHOCTH
. MeTonpl onieHKH 2P PEKTUBHOCTH CTPATETUH MPUBJICUCHUS IEpCOHAIIA
[[IxanupoBaHue NO3ULIMK KOMIIAHUH HA PBIHKE TPy/ia

Brixognoe HUHTCPBbBIO U aYTHHeﬁCMCHT. Bnusaue na IMPHUBJICKATCIIbHOCTD pa60T0naTen51.

33



Hepeltenb OUECHOUYHbBIX cpedcme no ()ucuunnune

«Teopuﬂ yenoeeuecKkozco kanumana»

Ipunoosicenue 2
K paboueil npospamme

HaumenoBanue [IpencraBnenue
Ne OLIEHOYHOTO Kpatkas xapakrepucTuka OEHOYHOTO OLICHOUHOT'O CPE/ICTBA B
OoC CpelcTBa CpeacCTBa ®OC
[IpobnemHoe  3amaHue, B  KOTOPOM
o0yJarolmemMycsi TpeAyiaraloT  OCMBICIHTh
1 Keiic-3amaua [pEaAbHYIO npodeccnoHabHO-  [3a1aHus JJIs PEIICHUs Kekc-
(K-3) OPUCHTUPOBAHHYIO CHUTYAIIHIO, 3aJauu
HEOOXOAUMYIO  JUIsl  pPEIICHUs  JaHHOM
MpoOIEMBI.
Kpyrbiii cro, OneHounsle  cpenacTBa,  mo3Boiuitonue | [lepeyeHp TUCKYCCHOHHBIX
BKIIOYMTh  OOy4aromMUXCsi B MPOIECC TEM JUISL TPOBEICHUS
2 HOH?&;’;?;‘;’Z’HW 00CYKIEHHSI CIIOPHOTO BOIIPOCA, MPOOIEMBI  [KPYIJIOTO CTOJIA, IUCKYCCHUH,
z[e6a,TH > M OIICHUTh HMX YMCHHE apryMEHTHPOBATh MOJIEMHKH, JTUCITYTA,
COOCTBEHHYIO TOUKY 3PEHUS. nebatoB
CpelncTBO KOHTPOJIS,, OPraHU30BaHHOE Kak
crenuanbHas ~ Oecema  MeJaroruveckoro
VeTHBI onpoc  [pa00OTHMKA ¢ 0OydarolUMCs Ha  TEMB, Bomnpocs! mo
3 cobecelloBaHUE, [CBSI3aHHBIE C M3Y4aeMOW IUCIMIUIMHON, U TeMam/paszenam
(YO) [pacCYMTaHHOE Ha BBIACHEHHE 0ObeMa 3HaAaHUN JUCLUIIAHBI
00yJaroIerocs 1mo OnpeaeiecHHOMY pasJieny,
reme, npobjaeme U T.I1.
YacTHYHO periIaMeHTHPOBAHHOE 3aJlaHHe,
MMEoIllee  HECTaHJApTHOE  pellleHue U
MO3BOJISIONIEE  IMATHOCTHPOBAT  YMEHUS, | FpYTHOBBIX Wi
4 TBopueckoe 3a7jaHNe MHTETPUPOBATh 3HaHUS pa3IMYHBIX S
A Ay

(T3)

oOjacTeld, apryMeHTHUPOBaTh COOCTBEHHYIO
TOYKY 3peHus. MOXKeT BBINOIHATECS B
MHAWUBUAYAJIbHOM TIOPAAKE WA rpyrmofx'l

00yUaroIuXcs.

TBOPUYECKHUX 3alaHUHN

Tema 1. Ocnosbr meopuu uenoseueckoeo kanumana

Tema 2. Hp06ﬂ€/l/lbl cecmernmayus poblHKa 4ejloeedecKkoco Kanumania

Tema 3. Ananuz nosedenus nepconana Ha pvinke mpyoda

Tema 4. Memoowst ananuza KOHKYypeHmocnocobHocmu pabomooamerisi

Tema 5. Memoowt ananuza 6osneyennocmu nepconand

Tema 6. CmpamezuquKue PeULeHUs no YnpaesieHuro 4ej106e4eCKuM Kanumajiom
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CTpyKTypa U coepkaHue TUCHUILINHBI « Teopus yesioBe4eCcKOro KanuTasia
1o HanpagpJeHn0 NoAroToBku 27.04.02 «YnpagpjeHue ka4ecTBOM» (MarucTp)
dopma o0ydeHHsi: 04Has1, roJ npuema 2022

[punoxenne 3

K paboueii mporpamme

Buabl yueOHoii padoThl,

2 | = &| BKIIOYasA CAMOCTOSATEIbHYIO
= == @opMBbI aTTECTAIIUH
o s O paboTy CTy1€eHTOB,
Pazpen S = @
= E = U TPY/10€MKOCThb B Yacax
n/n © @ Kpyr
1/C | Jlag | CPC | KCP | VO | K3 | 13 | PVl 5 | 3
1 Tema 1. Ocrosbr meopuu 2 1- 1 4 + +
yenogeuecko2o Kanumaia
5 Tema 2. [Ipobaemovl ceemenmayus 2 3-4 1 4 + +
PBIHKA 4eN08e4ecKo20 Kanumana
Tema 3. Ananusz nogedenus
3 | nepconana na pvinke mpyoa 2 5-6 1 4 + +
Tema 4. [100xo00b1 k ananuzy
4 | KoHKypeHmocnocobnocmu 2 7-9 1 4 + +
pabomooamerns
5 Tema 5. Memoow: ananuza 5 10-12 1 4 N N
806J1e4eHHOCNU NEPCOHANA
Tema 6. Cmpamecuueckue pewenus
6 | no ynpasnenuro uenoseueckum 2 13-15 1 4 + +
Kanumauiom
®opma aTTeCTALIUH 16-17
Bcero yacoB no quciuuniInHe 36 6 24
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[Ipunoxenue 4

K paboueii mporpamMmme

CTpyKTypa U coepkaHue TUCHHUILINHBI « Teopus yeioBe4eCcKOro KanuTasia
1o HanpagpJeHn0 NoAroToBku 27.04.02 «YnpagpjeHue ka4ecTBOM» (MarucTp)
dopma o0ydeHHsI: O4HO-3204HAs, 0] npruema 2022

Buabl yuedHoi padorsl,

=3 BKJIIOYAsi CAMOCTOATEIbHYIO
= ®opMbI aTTECTAIIMA
2 padoTy CTYyIeHTOB,
Paznen S
s U TPYJI0€MKOCThb B Yacax
n/n © Kpyr
N/C | Jlag | CPC | KCP | YO | K3 | T3 e 3
CTOJI
1 Tema 1. Ocrosvr meopuu 9 1 4 N N
yenogeuecko2o0 Kanumaia
5 Tema 2. [Ipobaemovl ceemenmayus 5 1 4 + +
PBIHKA 4el08e4ecKo20 Kanumana
Tema 3. Ananuz nosedenus nepconana 1 4
3 | Ha pvinke mpyoa 2 + +
Tema 4. Ilooxoovl k ananusy 1 4
KOHK
4 OHKYDEHMOCNOCOOHOCMU 5 + +
pabomodamens
Tema 5. Memoow: ananuza 1 4
g | soerevennocmu nepconana 5 N +
Tema 6. Cmpamezuueckue pewenus 1 4
6 | no ynpasnenuro uenoseueckum 2 + +
Kanumaiom
dopma arTecTaluu
Bcero yacoB no AMCHUILINHE 36 6 24
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