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1. Heau, 327241 ¥ IJIAHUPYEMbIe Pe3yJbTaThl 00y4eHHs 110 JUCHUIIIHHE

Hean:

-YCBOCHHE MPUYHH BOSHUKHOBEHUS KOH(DIMKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHS, a TAKKE
CIIocOO0B W METOJIOB 3aBEpLUICHUS M MPEAYNPEKICHUS KOH(IMKTHBIX CUTYyallud, OCBOEHHE
MoOJIeJIe TOBEJCHUS B KOHQIMKTHOM B3aMMOJICHCTBUHM O3HAKOMIICHHE C COBPEMCHHBIMU
TEXHOJIOTUSIMU MPEAOTBPAILCHUS U YPETYIUPOBAHUS KOH(IUKTOB.

3apaum:

- BBIpabOTaTh y CTYACHTOB CHUCTEMHBIC MpPEACTAaBICHUS 00 HUCTOPUU U HBOJIOLUU
KOH(DIMKTOJIOTHH, opMaxX U THUMAX KOHPIMKTOB, a TAKXKE MOHUMAHKE MPUYMH UX MTOPOKIAOIINX;

- BbIpaboOTaThb HAaBBIKM TNPUMEHEHHS Ha MPaKTUKE pPa3HOOOPa3HBIX TEXHOJOTUMH
OCCKOH(IIMKTHOTO TOBEJCHHS, a TAKXKE pPA3JIMYHBIE CIIOCOOBI MPEIOTBPAIICHHS W BBIXOJA W3
KOH(JIUKTOB;

- copMuUpOBaTh y CTYJACHTOB BHYTPEHHIOI0 MOTHBAIMIO K IOCTOSHHOMY OOHOBIICHHIO
KYJIBTYPBI IIPEO0I0JICHUS KOH(MDIMKTHOM CUTYalINU;

-cpopMHUpPOBATH TOTOBHOCTH JCHCTBOBATH B HECTAHIAPTHBIX CUTYAIUSIX, HECTH COIUATBHYIO
Y DTUYECKYIO OTBETCTBEHHOCTD 32 MPUHSATHIC PELICHUS;

- copMUPOBATH TOTOBHOCTh PYKOBOJUTH KOJUICKTHBOM B chepe CBOCH MpodeCCHOHaTBHON
JESTENIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAS COLUANbHBIC, 3THUYECKHE, KOH(ECCHOHANbHBIE H
KYJIbTYPHBIC Pa3ITUIHS.

[lepeueHp MIaHHPYEMBIX pE3yJIbTaTOB OOYUYEHHS IO JUCHUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBbIMHM ~ pe3yJIbTaTaMH OCBOEHHUS 00pa3oBaTeIbHOM MpOrpaMMbl IO JUCLMILIMHE
«Konduukronorus»:

Koa 1 HauMeHOBaHNe KOMIIETEHIIUIA HH}]HKaTOPLI JAOCTHKCHHUA KOMIICTCHIIMH

YK-3 Crnocoben ocymectsisats couuansHoe | MYK-3.1. Onpenensier cBOo pojiib B KOMaH/IE,
B3aUMOJICICTBHE M PEAIM30BBIBATH CBOIO | HCXOAS W3 CTPATETHU COTPYIHUYECTBA JIA
pOJIb B KOMaHie JOCTH>KEHHSI TIOCTABJICHHOW LI€NU, YYUThIBas
0COOEHHOCTH TMOBEICHUSI U MHTEPECHI IPYTUX
YYaCTHUKOB KOMaH/IbI

NVYK-3.2. TIlnanupyeT U  aHaJIU3UPYET
MTOCJIEJACTBHUS JUYHBIX JIEHCTBHH, aJeKBaTHO
OIICHUBAET UJICH W TPEMIOKEHUS APYTUX
YYAaCTHUKOB ISl TOCTH>KEHHS] TIOCTABICHHOM
LIeJIM B KOMaHJHOU paboTe

NVYK-3.3. Ocymectniser oOMeH
uHpopMaIMedl, 3HAHUSMA W  OIBITOM C
YIICHaMH KOMaH/IbI, cobmonast
YCTAaHOBJICHHBIE ~ HOPMBI M [paBUIIa
COIIMAJIBHOTO B3aUMO/ICHCTBUS, HeceT

JUYHYIO OTBETCTBEHHOCTHh 3a CBOW BKJIaJ B
pe3yNbTaT KOMaHIHON paboThI

YK-5. Crnocoben BocipuHuMate | UYK-5.1. AHanusupyer U UHTEpIpeTHpPYET
MEXKYJIbTYpHOE pa3zHooOpasue oOiiecTBa B | COOBITHA, COBPEMEHHOE COCTOSTHUE
COLMAIBHO- HMCTOPUYECKOM, JTHYECKOM W | OOIIEeCTBa, MPOSBICHUS €T0 MEXKYIbTYPHOTO
¢mocopckoM KOHTEKCTax pa3HooOpa3usi B COLMAIBHO-UCTOPHUYECKOM,
3THUYECKOM U PUIOCOPCKOM KOHTEKCTaX
NYK-5.2. Oco3Haer CUCTEMY

00IIIeYETOBEYECKUX [IEHHOCTEH, ITOHUMAET




3HAQYCHHWE I PAa3BUTHUS  [MBUJIM3AIUAN
HUCTOPUYECKOTO HacJIeIus u
COIIMOKYJBTYPHBIX ~ TPAAUIIUH  pPa3IMYHBIX
COILIMANILHBIX TPYII, STHOCOB M KOH(peccui, a
TaK’)K€ MHUPOBBIX PEIUTHH, (HUIOCOPCKUX U
ITUYECKUX YUYECHUU

NVYK-5.3. B3aumoneiicTByer ¢ JIOJbMH C
YUETOM COIMOKYJIbTYPHBIX OCOOCHHOCTEH B
LETISIX YCHEIIHOTO BBITIOJTHCHHMS
npodeccCHOHANBHBIX 3a7ad M COIMAIBbHOM
WHTETPaliN

2. MecTO TUCHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl

JlucuumiuHa OTHOCUTCS K 00S3aTeIbHOMY MOJYJIO0 YacTH TUCHUILUIMH Onoka «biaok
JAucuunanHbl (MOILYJIH)».

I[I/ICI_[I/IHJ'H/IHa CBA3aHa JIOTUYCCKU M COACPKATCIBHO-MCTOANYCCKU

co cuenyromuMu aucuummHamMu OOIT:

L KOMMYHI/IKaHI/II/I B o0J1acTH I/IH(l)OpMaI_[I/IOHHBIX TEXHOJIOTUM

e HaBbIku 3 peKTUBHON NMPE3EHTALINH

e TaliM-MEHEI)KMEHT

e AHanu3 SKOHOMUYECKOHN 3P(HEKTUBHOCTH LIUPPOBHIX PEIICHUM.

3. CTpyKTypa M cojiep:kaHHe U CHUILTUHBI

OO0r11ast TPYA0EMKOCTb AUCIUIUTMHBI COCTABIISIET 2 3aUeTHbIe eauHuIIb! (72 daca).

3.1 Buasbl yueOHO# padoThl M TPYA0EMKOCTh

Ne B G0l nab KoanuectBo CemecTp
u/ U1 yuyeoHoi padoThl qacos 3
1 | AyauTopHble 3aHATHA 36 36
B ToM ynce:
1.1 | Jlexnumu 18 18
1.2 | CemuHapcKue/paKTHUECKUE 3aHITUS 18 18
2 | CamocTosiTeIbHasi padoTa 36 36
3 | IIpome:kyToyHAasi aTTeCTAIUSI
3auet/aud.3a4er/s3K3aMeH 3a4er 3auer
Hroro 72 72

3.2 TemaTu4ecKHUil MJIaH U3YyYeHUS JUCITUILTUHBI
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1 Tema 1. Kordnukronorus u noustiue koHpnukra | 8 2 2 4
B ICTOPUM MUPOBOM HAYYHOU MBICIIH.
2 Tema 2. Xapakrepuctuka ©u  QyHknum | 8 2 2 4
KOH()JIMKTOB.
3 Tema 3. JlmarHocTMKa ® TpenynpexiaeHue | 8 2 2 4
KOH(JIMKTOB
4 Tewma 4. Yrpasnenne KOHQIMKTAMU B CTPECCAMU 8 2 2 4
5 Tema 5. Ponp pykoBoautenss B ympaBieHuu | 8 2 2 4
KOH(JIMKTaMU
6 Tema 6. IloBegeHne JIMYHOCTH B KOH(IUKTHOM | 8 2 2 4
B3aUMOJICHCTBUHU
7 Tema 7. BHyTprJIMYHOCTHBIE KOH(MINKTHI 8 2 2 4
8 Tema 8. MexnmuuHoCcTHBIE KOH(PIUKTBI ® | 8 2 2 4
pazHoOOpa3ue WX TposBICHWH B  cdepax
YeJI0BEYECKOTI'0 B3aUMOICHCTBUS
9 Tema 9. I'pynnoBble KOHQIUKTHI 8 2 2
Hroro | 72 18 18 36

3.3 Conep:kaHue IMCUUIIMHBI

Tema 1. KoHQIMKTOIOTHSI U NMOHATHE KOH(IMKTA B HCTOPUM MHMPOBOl Hay4HOM
MBICJIH.

WcTopust craHOBIIEHNST KOH(IIMKTOIOIMH KaK HAyKHU. XapaKTepUCTHKA 3TAllOB CTAHOBJICHUS
KOH(JIMKTOJIOTUM Kak Teopuu W mpakTuku. Ilogxoxasl k mpobieme koHdunkra B HoBoe Bpems.
OcHoBHbIE TEOpUU KOH(DIMKTa M HMX THUIIOJIOTMYECKHE XapakTepucTuku. [Ipenmer u 3amaum
KOH(JIMKTOMOTUH. ['€He3ucC W OCHOBHBIE JTambl pa3BUTHS KOH(pmukTomoruu B Poccun.
dopMuUpOBaHHE  OTEYECTBEHHOM  IIKOJbl  KOHQIMKTOJIOTHHU. IIpakTnueckue  3amauu
KOH()JIUKTOIOTHH B chepe AETOBOro OOIIECHUS.

Tema 2. Xapakrepucrtuka u GyHKIHN KOH(PIUKTOB.

Ilonatue koHduukra. @OyHKIUM KoHQuuKTa. CTpykTypa KOH(IUKTAa (YJaCTHUKHU
KOH(IMKTa, TpenMeT KOH(IMKTA, OOBEKT KOH(MIWKTA, MHKPO- M Makpocpena KOH(IIHKTA).
[TprurHbI KOH(IUKTA U UCTOYHUKU €r0 BO3HUKHOBeHU. ['pymnmoBsie HHTEpeck U enu. Kondaukr
uHTEpecoB U HeHHocTel. Kitaccudukanysi KOHQIMKTOB [0 HANIPaBIEHHOCTH, 3HAUEHUIO, XapaKTepy
OPUYHMH, [0 THUIy COLHUAIbHOW (QopMaiu3aluu, MO COIHAIbHO-TICUXOJOTHUYECKOMY 3(PQEKTy.
MeXTUYHOCTHBIE KOH(IIUKTBL. BHYTpUIMYHOCTHBIE KOH(MIUKTHL. BHYTpHOpraHuszalroHHBIE,
MEXTPYIIOBbIE KOH(DIUKTHI.

Tema 3. /luarHocTuka 1 npeaynpexaeHne KOHQPJIMKTOB



[MonstTue auarHoctuku kKoHGuukTa. Habmogenus. Commomerpus. Ompoc. DKCIIEPUMEHT.
®da3pl U craguu pa3BuThsa KoH(UkTOB. [IpeaxoHpaukTHAsI, KOHPIUKTHAS W MTOCICKOH(MIMKTHAS
ctaguu. [103UTHBHBIE U HETATUBHBIEC MOCIEICTBHUS KOH(DIMKTA.

ITpenynpexnenue koHpaukToB. [Ipodunakruka u nporHo3upoBanrue KOHGIUKTOB. MeTo bl
npopHIAKTUKN KOH(DIMKTOB B OPraHU3aIHIX.

Ilonatne cTHaA KOHQUIMKTHOTO IIOBEIECHHSA. XapaKTepUCTUKA OCHOBHBIX  CTHJICH:
KOH(ppOHTaIusA, u30eranue, NPUCTIOCOONIEHHE, KOMIIPOMHUCC, COTpyAHHYEeCcTBO. CrocoObl
paspernieHuss KOH(GIUKTOB. MeToinKa yperyaupoBaHus KOHQINKTOB.

Tema 4. Ynpasienue KOHQJIMKTaMHU U cTpeccaMu

Mertoab! ynpaBieHus: KOHQIMKTaMU (BHYTPUIMYHOCTHBIE, CTPYKTYPHBIE, MEKIMYHOCTHBIE,
IIEPEroBOphI, OTBETHBIE arpeccuBHbIC neicTBus). CriocoObl ympaBieHus koHpaukTamu. [lonstue
crpecca. [IpuyMHBI BO3HUKHOBEHHUS CTPECCOBOIO COCTOSIHUA. YIIPABICHHE HEUTpalu3alnuen
CTPECCOB.

Tema 5. Posib pyKoBOAMTEJISI B yIIPABJI€HUH KOHPIMKTAMHU

PykoBoautTens kak cyObeKT KOH(IUKTa. PykoBoauTeNnb — MOCPENHUK B KOH(QIHKTE.
[TpaBoBast KynbTypa pykoBoauTens. OCHOBHbIE TpeOOBaHHMS K KayecTBaM PYKOBOAMTENS MpU
paspeumieHnnd KoHGMKTA. JIMUHBIA NpUMep pPYKOBOIUTENS B TPEOJOJICHHHM KOH(MIMKTOB W
CTPECCOB.

Tema 6. [loBegenune INYHOCTH B KOH(PINKTHOM B3aMMOAeiiCTBUHU

OcHOBHBIE MOJIEJIM MOBEJIEHHs JIMYHOCTH B KOH(IMKTHOM CHUTyalluu: KOHCTPYKTHBHasd,
JNECTpYKTUBHAsl U KoHpopmucrckas. Tunbl KOHQIMKTHBIX JIMYHOCTEH. JIMUHOCTHBIE 3JIEMEHTHI
KoH(uuKkTa. KoHGUKT u Manunynsuus. I ennepHble pa3innyus MoBeIeHus B KOHQIIUKTE.

Tema 7. BHyTpHMIHYHOCTHBIE KOH(IUKTBI

[loHATHE BHYTPUIMYHOCTHOIO KOH(IMKTA U €ro OCHOBHbIE KOHUENIUU. OCHOBHbIE BUbI
BHYTPMWJIMYHOCTHOTO KOH(QuIMKTAa. CaMOOLIEHKa M €€ 3HAYyeHHE B JEeJI0BOM 00ueHuu. PakTopbl
paspelieHuss BHyTPUIMYHOCTHOIO KOH(IIUKTA.

Tema 8. MexIu4HOCTHBIe KOHGUIUKTHI U pa3HooOpa3ue MX NposiBjIeHHl B cdepax
YeJI0BEYeCKOro B3auMOJCHCTBHA

Oco0eHHOCTH MEXJIUYHOCTHBIX KOH(PIUKTOB. X CBS3pb € BHYTPWIMNYHOCTHBIMH U
MEXTpyNInoBeIMU KOH(MKTamMu. Cdepbl MposBICHUS MEKIMYHOCTHBIX KOHQIUKTOB. CeMeliHble
KOHQIUKTEL W HUX 0coOeHHOCTH. KOHOMIUKT «HaYalbHUK-TIOAYMHEHHBI». YIpaBieHue
MEXIMYHOCTHBIMU KOH(DIMKTaMH.

Tema 9. 'pynnoBbie KOHPIUKTHI

KoHQuUKT «IM4HOCTR—Tpynna». MeXrpynnoBble KOH(MIMKTHI U YIpaBICHHE HMHU.
Cneunduka MexdTHHYECKUX KOHQIMKTOB. KoHGuuKTHI B oOmectBe. BHyTpunonutrnuyeckue
KOH(IIMKTBL. DKOHOMHUYeckHe KOHQIUKTHL. CouuanbHble KOHGIUKTH. KOHQIUKTEI B yXOBHOI
cthepe oOmiecTBa (AyXOBHBIE KOH(MIUKTHI).

3.4 TemaTnka CeMHHAPCKUX/MPAKTHYECKUX 3aHATHI
3.4.1 CemuHAapCKHE/TIPAKTHUECKUE 3aHATHUS
Tema 1. KondaukTonaorus u noHsTHEe KOHPIUKTA B UCTOPUM MUPOBON HAYYHOI MBICIIH.
Tema 2. Xapakrtepuctuka u GQyHKIIUU KOH(IIUKTOB.
Tema 3. Jluarnoctuka u npeaynpexeHue KOHQIUKTOB
Tema 4. YrpaBnenue KoHQIUKTAMHU U CTpeccaMu
Tema 5. Poib pykoBoauTeNs B YIPAaBICHUH KOHPIUKTAMH
Tewma 6. [loBenenne TMIHOCTH B KOHPJIMKTHOM B3aUMOICHCTBUH
Tema 7. BHyTpUIMYHOCTHBIE KOH(DIUKTHI
Tema 8. MexunyHOCTHBIE KOHQUIMKTBI M pa3HooOpasue uX TNposiBIeHHH B cdepax
4eJI0BEYECKOI0 B3aUMOEHCTBUSA
Tema 9. I'pynnoBbie KOHGIUKTHI
3.1.1. JlaGopaTopHbIe 3aHATHS



JlaGopaTopHble 3aJaHus IO JAHHOW JUCLHUIUIMHE HE IPEIYCMOTPEHBI.

3.5 TemaTnka KypcoBbIX IPOEKTOB (KYypPCOBBIX padoT)
KypcoBble npoexTsl/3a1anus 0 JaHHOW AUCIUILTHHE HE MTPEyCMOTPEHbI

4. YueOHO-MeTOAUYeCKOe U HHPOPMALIMOHHOE o0ecleueHne

4.1 HopmaTuBubie 1okyMeHTbI 1 'OCTob1

» denepanbublii 3ak0H OT 29 naekabps 2012 roma Ne 273-D3 «O6 oOpazoBanuu
B Poccuiickoii denepannny» (C U3MEHEHUSIMU U JOTIOJIHCHUSMU);

« ®enepalibHbIN TOCYIapPCTBEHHBIH 00pa30BaTENbHBIN CTAHAAPT BHICIIETO
oOpazoBaHus (ypOBEHb MaruCTPaTyphl) MO HarpaBiieHHIo MoAroToBku 09.03.02
NudopmarimoHHbIe CHCTEMBI M TEXHOJIOTHH, YTBEPKICHHBINA MTPUKA30M
MuHucTepcTBa HayKu U Bbiciiero oopasoanusi Poccuiickoit @enepanuu ot 19
ceHta0ps 2017 r. N 926 (B penakuuu npukasa ot 26 Hosi0pst 2020 r. Ne1456);

* [Ipuka3z MunucrepctBa oOpa3zoBanus u Hayku PD ot 05 anpesns 2017 r. Ne
301 «O6 yrBepxaenuu [lopsiaka opranu3aluu U OCyIIECTBICHUS] 00pa30BaTEIbHOM
JEATEIIbHOCTH 10 00pa30BaTeIbHBIM IMPOrPaMMaM BBICIIIETO 0O0Opa30BaHUs —
nporpamMmam OakajaBpuaTa, mporpaMMaM CIielUaIuTeTa, MporpaMMam
MarvucTparypshl;

4.2 OcHOBHAsI JIUTEpaTypa

1. Ilcuxomnorus u 3TUKA JAEITIOBOro 00IIeHUs : yaeOHUK [Tt OakanmaBpos / mox pen. B. H.
JlaBpunenko, JI. 1. UepHsbimoBoii. — 6-e u3f., nepepad. u gon. — M. : U3natensctBo FOpaiir,
2015. — 591 c. — Cepus : bakanaBp. YTiyOJneHHBIN Kypc.

2. EmenbsHoB C.M. [IpakTuKyM 10 KOH()IUKTOIOTUU. — 3-€ U3]., tepepad. u jor. - CII6.:
[Tutep, 2009. - 384 c.

4.3 JlonoTHUTEIbHAS JIUTEpaTypa

1. Annynos A. S. Korngunukronorus : yaeOHuk uist By30B / A. 5. AHuynos, A. 1.
[Mumunos. M. : KOHUTH, 2000. 551 c.

2. Anekceit, AHncuMOB IIpakTHKyM 10 TICUXOJIOTUH 00IIeHHst / AHHCUMOB AJIeKceid. - M.:
Peun, 2022. - 626 C.

3. Edpumosa, H. C. Ilcuxonorus obmenus / H.C. Epumona. - M.: ®opym, Undpa-M, 2022. -
192 c.

4. birom JIx. [Tcuxoananutudeckue Teopuun JuaHoctu : [lep. ¢ anrn. / [Ix. bitom ; miep.
A.b. E.A. Cokonos. - M.: YHuBepcurerckas kaura, 2009. - 1 sk3.

5. 3eep D.D. [Icuxomnorus mpopecCHOHATBHOTO pa3BUTHs: Y4eb. mocobue st By30B / D.D.
3eep. 3-e uza., crep. - M.: Akagemus, 2009.

6. Macioy A. MotuBarus u JimaHocTs: [lep. ¢ anri. / A. Macnoy. - CII6.: ITutep, 2009.

7. llenamoBa, I'.M. JlenoBas KynpTypa u ncuxosorus oduienus / I'.M. lllenamosa. - M.:
Axanemus (Academia), 2022. - 473 c.

8. Jleontnes, A. A. Ilcuxonorus obmenus / A.A. Jleoutnes. - M.: CMmeicit, Academia, 2022.
-368 C

9. Bonanes, A. A. O B3auMOCBS31 OOIIEHHS ¥ OTHOILECHUS // Bomnpocs icuxonoruu. 2018. —
Nel.—-C. 124 -126.



10. Arees, B. C. Bausiaue ¢pakTopoB KyJIbTyphl Ha BOCIPUSATHE U OLIEHKY YeJIOBEKa
yenoBekoM // Borpocsr icuxomorun. 2018. Ne 3. — C. 135-140.

11. Aunpeesa, I'. M. Counanbnas ncuxosorus / I'. M. Aanpeesa. — M., 2016. — 256 c.

0) OTIOJHUTEIbHAS JTUTEPATYpa:

11. 3aiinea T.H. JlenoBast kommyHuKaius. Teopust u pakTuka (yaeOHoe mocobue s
CTyJIeHTOB Hedmtonornyeckux crenuaibHocteil) MI'TY «MAMIN», kad. «Pycckuit s3b61k». — M..:
MI'TY «MAMM», 2010.

12. Aanyno A 4., llununor AWM. Kondaukronorus - CII6.: [Tutep, 2012. — 496 c.

13. JIyxun }0.®. Kondpaukronorus : YrpasieHue KOHPIUKTaMH : Y4eOHHK [T BY30B. —
CII6.: Akagemudeckuid mpoekT, 2013. — 799 c.

B) IporpammHoe odecrieuenue u UHTepHeT-pecypcehl:

14. Mynun A. H. JlenoBoe oOmieHue : Kypc JICKIUi: yueOHOe mocooue. [DIeKTpOHHBII
pecypc]. — M.: @aunta, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. AnnynoB A. ., baknanosckuit C.B. Kondumkronorus B cxemax u kKommeHTapusx. — C-
[16.:U3patensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

4.4 J1eKTPpOHHBbIE 00pa3oBaTe/IbHbIE PeCYpPChl

1. bubnuoreka ["apBapackoro ynusepcuteta (CILIA) [DnexkTpoHHsIif pecype] —
Pexwum noctyna: htth://lib.harvard.edu

2. bubnorexa KemOpumxckoro ynusepcurera (BenukoOputanus) [ D1eKTpOHHBIN
pecypc]. — Pexum moctyma: htth://www. lib.cam.uk

3. bu6nmrorexa MockoBckoro rocynapcrseeHoro yuusepeurera um. M.B. Jlomonocosa
(Poccus) [Dnextponnslii pecype].  — Pexxum goctyna: htth:/nbmgu.ru

4, bubmuorexa Uucturyra cormonoruun PAH (Poccust) [Dnekrponnslii pecypc].  —
Pexxum moctyna: — htth://www. isras.ru/Librari.html

5. bu6nuotexa Cankr-IletepOyprckoro rocyaapcTBeHHOro yHuBepcurera (Poccus)
[DnexTponHsbIii pecypc] — Pexxum moctyma: htth://www. lib.pu.ru/RU

6. Pycckuit rymanutapHslii MHTEpHET-yHUBEPCUTET [ DNEKTPOHHBIN pecypc]. —
Pexxum noctyna: htth://www.vusnet.ru

7. OnexTpoHHbIH Katosor Poccuiickoil rocynapcTBeHHON Oubnmoreku. — Pexxum
noctyna: htth://www.rsl.ru

8. OneKTpOHHBIN KaTanor 6ubimoreku MHCTUTYTA HayyHOU MH(POPMALIUU 110

oOmiecrBeHHbIM Haykam PAH. — Pexxum goctymna: htth://www.inion.ru
O0P B cucreme JIMC He npenycMOTpEH.

4.5 JInueH3MoHHOE U CBOOOTHO pacnpocTpaHsieMoe MPOrpaMMHoOe

o0ecmeuyenue
CrennanbHOE JIMIIEH3HOHHOE 00ecledeHne He TIPEeyCMOTPEHO.

4.6 CoBpemeHHble mnpodeccHOHAIbHbIE  0a3bl JAHHBIX  H
UH(POPMALMOHHBIECIIPABOYHbIEC CHCTEMbI
1. https://urait.ru/
2. https://www.iprbookshop.ru/
3. https://e.lanbook.com/

5. MaTtepuaibHO-TeXHHYECKOe o0ecrneyeHne



1. Jlex1IMOHHBIE ayTUTOPUH, YUCOHBIE U KOMITBIOTEPHBIC KJIACCHI, HAYYHBIN YUTATbHBIHA
3aj1, 00OpyIOBaHHBIE MeCTaMM ISl ocTyna B MHTepHeT, 3JeKTpOHHbIE HOCUTENU HUHGOpMaluu
JUTSL KOMITBIOTEPHBIX TPOTPaMM U JTUCTAHIIHOHHOTO OOYYCHHUS.

2. [TepeHocHOM MPOEKTOP M1l AEMOHCTPALIUH CJIANHIOB TIPH YTEHUH JICKIIUHN.

3. HoyTOyk 1uist iIeMOHCTpaIiy claiiioB IPH YTCHUH JICKITUH.

6. Meroauyeckue peKOMeH AU

6.1 MeTtoanuyeckue peKOMEHIANMH JIJISl IPENoJaBaTe/isi 10 OPraHu3auuu
00y4eHus

IIpy npoBeneHUM JIEKIMOHHBIX 3aHATUH  1€J€CO00pPa3HO  Y4YMTHIBaTh  CHELU(UKY
coJepKaHusl y4eOHOW MUCHMIUIMHBI, KOTOpasi COCTOMT B TOM, YTO KypC BKJIIOYaeT B ce0sl Kak
TEOPETUYECKYIO, TAK U NMPaKTHUECKYI0 yacTu. IIpu npoBeieHuN JEeKIMOHHBIX 3aHIATUI HEOOXO0IUMO
NPUJEPKUBATHCA TPHUHLIMIIA aKTyaJlu3Ma M JelaTh aKLIEHT Ha pPAacCMOTPEHUU TEX BOIPOCOB,
KOTOPbIE HMMEIT NMPEHMYILECTBEHHOE TEOPETHYECKOe 3HAueHHe i COBpeMeHHOW Hayku. [Ipum
IIPOBEJCHUH JIEKIIMOHHBIX 3aHSITUHA 10 TEOPETUYECKOM 4YacTH Kypca HEoOXOIMMO HCHOJIb30BaTh
npoOJeMHOE M3JIOKEHHE, I03BOJIAIONIEE HAMWIy4ylldM OOpa3oM y4YUTHIBaThb BBIPAKEHHYIO
cnenn(rUKy HaAY9HOTO 3HAHHS, KOTOpas COCTOMT B TOM, YTO TPaMOTHAasi MIOCTAaHOBKA MPOOJIEMBI B
HayKe MMEET IO CyLIecTBY OoJiblliee TEOPETHUECKOe 3HAYEHHE, YeM TOTOBBI OTBET Ha BOINPOC.
[TpoGiieMHBI MOAX0A JOJKEH MPeodIIaiaTh TAKXKE IIPH MPOBEIECHNN IPAKTUUECKUX 3aHATUH.

6.2 MeTonnquKne YRa3zaHuda OJist oﬁyqaloumxcn 10 OCBOCHHUIO JUCHUIIIMHDBI

Ha nexuuoHHBIX 3aHATHAX HEOOXOAMMO BECTHM KOHCHEKThI (MOXKHO Kak B NHCbMEHHOMN
dopMe, Tak U C HUCIOJIB30BAHUEM KOMIIBIOTEPHOM TEXHUKH). PeKkoMeHIyeTcss KOHCIEKTUPOBaHUE
JEKIMOHHOTO Marepuana. PeryinspHoe NOBTOPEHHME MaTepuana KOHCIEKTOB JIEKLIUH 10 KaXKIOMY
paszzeny B paMKax IOATOTOBKM K IPOMEXKYTOUYHBIM M MTOTOBBIM (opMaM aTTecTaluu [0
JUCLUIUIMHE  SIBJIETCSl OJHUM M3 BaXXHEWIIMX BHUJOB CAMOCTOSTEIbHONH pabOThl CTyAEHTa B
TE€YEHHE CEMEeCTpa, HEOOXOAUMOM AJi KaueCTBEHHOM MOJATOTOBKM K MPOMEKYTOYHOW aTTecTalluu
no gucuuiuinHe. OCHOBHas 3a/1a4a, KOTOpas CTOMT Ha JIEKIMH, 3aKJII0YAeTCs HE B TOM, YTOOBI
«MEXaHUYECKW» BOCIIPOM3BECTH €€ cojaepKaHHe, a B TOM, 4YTOOBI CIEIUTh 3a OOBSCHEHHUEM
IpernoJiaBaTess, MOCKOJIbKY Ha JIEKLUAX JIeJaeTcsl aKLEHT Ha TOM, 4TOObI CTYAEHTHl HAyYWJIHUCh
MOHUMATh CYIIHOCTh U 3aKOHOMEPHOCTH MTOCTAHOBKHU (HUITOCOPCKUX TPOOIIEM.

Bonpockl Ui NpakTUYECKUX 3aHATUN CTYIEHTHI IOJIyYalOT 3apaHee, C TeM, YTOObI
3¢(EeKTUBHO TMOATOTOBUTCA K OOCYXIEHHIO JaHHBIX BOMpocoB. OTBETbl Ha BOIMPOCHI
nenecooOpa3Ho opopMIIsITH B BHJE KOHCIIEKTOB, UYTO O0€CHedrBaeT TIIATEIbHOCTh MPOPAOOTKU
MaTepraioB. CHHCOK BOMNPOCOB K MPAKTUUYECKOMY 3aHSATHIO CONPOBOXKJAETCS yKa3aHHEM Ha
UCTOYHUKH, KOTOpbIE HEOOXOIUMO HCHOJb30BaTh. JIMCHUMIUIMHA NpEANoyaraeT 3HaKOMCTBO C
PSAOM CIIEUHATIbHBIX TEPMHUHOB, 0€3 3HAHMSI KOTOPBIX HEBO3MOXHO MPOAYKTUBHOE MOHHUMAaHHE
CyTH 0O0CyXJaeMbIX NpobjJeM U H3y4yaeMoro marepuana. B CBs3u C 3THUM CTyAEeHTaM
PEKOMEHIyeTCsl BECTU CIIELUaJIbHBIA CIIOBAapUK C TOJIKOBAaHHMEM BCEX HE3HAKOMBIX TEPMHHOB,
KOTOpbIE BCTpEeUaroTcs B yueOHOI IuTeparype.
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7. DoH] OLIEHOYHBIX CPEACTB

7.1 MeToabl KOHTPOJISI M OLIECHMBAHUSA Pe3yJbTATOB 00y4eHHUS

B nporiecce 00ydeHust UCTIONB3YIOTCS CIEIYIOIIUE OLEHOYHbIE (DOPMBI CAMOCTOSATEIBHOM
paboThI CTYJCHTOB, OLICHOYHBIE CPEICTBA TEKYLIETO KOHTPOJIS YCIEBAEMOCTH U IPOMEXYTOUHBIX
aTTeCTaluu:

1. Texymuii KOHTPOJIb (OCYILECTBISAETCS JEKTOPOM M IIpEnoiaBaTesieM, BeAyIIUM
CEMUHApPCKUE 3aHITHS):

- KOHTPOJIbHBIE PAaOOTHI 17151 IPOBEPKU UTOTOB CAMOCTOSITEIbHON BHEAYTUTOPHOM pabOThI
CTY/JCHTOB;

- IPOBE/ICHUE TUCKYCCUH, IEJIOBBIX UIP.

2. [TpomeKyTOUHBINH KOHTPOJIb: 3a4eT B YCTHOM (hopme.

OneHouHblE CPEACTBA TEKYILEro KOHTPOJS YCHEBAaEMOCTH BKIJIIOYAKOT KOHTPOJIbHbIE
BOIIPOCHI U 3a7aHus B popMe OJIAaHKOBOTO U (MJIM) KOMITBIOTEPHOTO TECTUPOBAHUS, JUII KOHTPOJIS
OCBOCHMS 00y4aIOIIMMUCS pa3/iesIoB JUCLUILUIMHEIL, 3aluTa pedepaToB, CIIMCOK TEM ICCE.

7.2 lllkana U KPUTEPUH OLICHUBAHHUS Pe3yJIbTATOB 00yUYeHHUs

7.2.1 Tekymuii KOHTPOJIb

C umenpr0  yCHEIIHOTO BBIOJHEHHS KOHTPOJIBHOW paboThl HEOOXOAWMO OTBETHTH
NUCbMEHHO Ha BOIPOCHI KEHCOBOW 4aCTH U TECTOBOW YaCTH.

KontponbHast pa®oTa, BBHIOJHEHHAs CTYJEHTOM, MOXXET OBITh OO 3adyTeHa, JTUOO He
3ayreHa. OHaKo IpernoiaBaTellb Y4eOHON TUCHMITIMHBI 1J11 COOCTBEHHON OTYETHOCTH OLIEHUBAET
paboty 1o 5-tu GanpHOM IIKaje, PyKOBOJCTBYSCh IIPH 3TOM CIEAYIOIIMMU KPUTEPHSIMH.

IIxana oueHNBaHuA Onucanue

BeinonHeHnsl  Bce  yCIIOBHs,  IPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJbHOM paboThl. CTyIEHT JEeMOHCTPUPYET COOTBETCTBUE
3HaHUi, yMEHUH, HaBBIKOB NIOKA3aTessIM, IPUBEJCHHBIM B Ta0IMIIaX,
ONEepUpPYET MPHUOOPETEHHBIMM 3HAHUSMHU, YMEHHUSMH, HaBbIKaMH,
IIPUMEHAET UX B CUTYyalUsAX IOBBILIEHHON ClOXHOCTU. IIpm sTOM
MOTYT OBITH JOMYIIEHbl HE3HAYUTENbHbIE OMIMOKH, HETOYHOCTH,
3aTpyJAHEHHUS IIpU IIEPEHOCE 3HAHUW M YMEHUH Ha HOBBIC,
HECTaHJIapTHBIC 3a/1a4U.

OTJIINYHO

BeimonHeHsI  Bce  YCIIOBHUS,  NPEAYCMOTPEHHBIC  3aJlaHUEM
KOHTPOJbHOH paboThl. CTyIEHT JIEeMOHCTPUPYET COOTBETCTBUE
3HAHWW, YMEHUH, HABBIKOB TTOKA3aTEeNIsIM, IPUBEICHHBIM B TaOIHIIaX,
Xoporio OTepUpPyeT MPUOOPETEHHBIMH 3HAHUSMHU, YMEHUSMHU, HaBbIKaMu. B
TO K€ BpeMs TpH OTBETe JIOMYCKAaeT HECYIICCTBCHHBIC
MOTPEIIHOCTH, 33/1a4ll pelIaeT ¢ HeJouYeTaMH, He BIHSIONIMMH Ha
00IINI X0/ pEIICHHS.

BeimonHeHsl  BCce  yCIIOBHS,  IPELYCMOTPEHHBIE  3aJaHUEM
KOHTpPOJIbHOM paboTbl.  CTyIEeHT JeMOHCTPHPYET COOTBETCTBHE
Y 10BIETBOPUTEIBEHO 3HaHWUW, YMEHUH, HABBIKOB [TOKA3aTeNsIM, IPUBEICHHBIM B TaOIHIaX,
orepupyeT nNpuoOpeTeHHBIMU 3HAHUSIMH, YMEHUSMH, HaBbIKaMu. Ho
MOKa3bIBaeT HErNyOOKHE 3HaHUs, IPU OTBETE HE JIOMYyCKaeT IpyOnIxX
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OMOOK MM MPOTHUBOPEYHH, OJHAKO B (OPMYIMPOBAHUU OTBETA
OTCYTCTBYET HOJDKHAs CBSA3b MEXIY aHAIM30M, apryMEHTAlued u
BBIBOJIAMH, B PELICHUH 33124 MOTYT COAEPIKATHCS rPpyOble OIIHMOKH.
JIns monydeHus MpaBWIBHOTO OTBETa TPEOYIOTCS YTOYHSIOLIHE
BOTIPOCHI.

He BbIlONIHEHBI ~ BCE YCIOBMS, NIPEIYCMOTPEHHBIE 3aJJaHUEM
KOHTpOJIbHOW padoTel, MJIM CcTyneHT aeMOHCTpHpPYET HEIMOJIHOE
COOTBETCTBUE 3HAHWW, YMEHHUH, HABBIKOB IIPUBEACHHBIM B
HeynosnerBoputenbHO TabIuIax, JONMYCKAIOTCS 3HAYUTENIbHbIE OLIMOKH, MPOSABIAETCS
OTCYTCTBHE 3HAaHMM, YMEHMH, HaBBIKOB II0 psAdy IIOKa3aTeleH,
CTyIEHT  MCHBITHIBAET  3HAYUTEIbHBIE  3aTPYJHEHUS  IIpH
OIIEpUPOBAHUU 3HAHUSAMHU U YMEHUSIMHU.

7.2.2 IIpoMeKyTOUHBIH KOHTPOJIb

OueHka cOpMUPOBAHHOCTH KOMITETCHIIMM TTpoBoauTcs mo 100 — GaybHOM CHUCTEME C TTOMOIIBIO
KOMITBIOTEPHOTO bTECTHPOBAHUS.

CxeMa OoleHNBAHHSA

IIIxana oneHuBaHuUsA Kpurepuu onieHuBanus
IToporosslii ypoBeHb(Kak 00513aTeIbHBIN 1715 XapaKkTepHO YaCTUYHOE 3HAHUE.
BCEX BBIIYCKHUKOB I10 3aBEPIICHUH OCBOCHUS KonnyecTBo BEpHBIX OTBETOB 3aKJIFOYAETCS

OIlI BO) — oyenusaemcs no wxane 53-79 6annos | B uateppaie 16 — 23 TecTOBBIX BOIpoca.
(oyeHka «y0061emeopumenbHo)

IloBbIIeHHBII NPOABUHYTHINH YPOBEHb XapakTepHo cOpMUPOBAHHOE, HO
(OTHOCHTEJILHO IOPOBOI0 YPOBHS)— coJieprKalliee OT/AeIbHbIE TPOOEIIbI 3HAHUE.
oyenusaemcsi no wkane 80-92 b6anna (oyenxa KosndecTBO BEpHBIX OTBETOB 3aKJIIOYACTCS
«Xopouio») B HTEpBaje 24 — 27 TECTOBBIX BOMPOCA.
IHoBbIIEHHBIN IPEBOCXOAHDBIN YPOBEHb XapakTepHO MOJHOCTBIO CHOPMHUPOBAHHOE
(oTHOCHTEJBLHO MOPOBOTro YpoBHsi)— 93-100 3HaHue. KoimuecTBo BEepHBIX OTBETOB
b6annos (oyeHka «OMaUUHO) 3aKirouaeTcsi B uHTepBaie 28 — 30 TecTOBbIX
BOIpOCa.

7.3 OueHouYHbIE CpeIcTBA

7.3.1. Texyuuii KOHTPOJIb

[Tpu n3yueHnn Kypca HCIONB3YIOTCS 00pa30BaTEbHBIE TEXHOIOTHH:

-C IPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOIMH U CTYJCHUECKUX MPE3CHTAIHIA;

-C BBIJICJICHWEM OIIMOHEHTOB BBICTYMAIONINM CTYJIEHTaM — METOJI Y4eOHOH paboTHl,
BbIpa0aTHIBAIOLINI Yy ONIIOHEHTOB CIIOCOOHOCTh KPUTUYECKOM OLIEHKU BBICTYIUIEHUS CTYJIEHTA, a Y
BBICTYIIAIOIIETO HABBIKMA YETKOTO (POPMYIMPOBAHUS OTBETOB HA KPUTHUYECKHE 3aMeuaHus. JlaHHBIH
METO/I CHOCOOCTBYET BBIPAOOTKE Yy CTYICHTOB IIOJIEMHYECKUX HABBIKOB. OTa ¢opma pabOThI
UCTIONB3YeTCs TPH Ha3HAUYEHUH BBICTYITAIONINX C TOKJIagaMu (Takas (hopMma 3aHITHN TUTAHUPYETCS B
TeX clydasx, KOrja MpernojaBareib MOpydaeT CTYJACHTY BBICTYIUTH C JOKJIAJIOM I10 CIOKHOM TeMe
CEMHUHAPCKOT0 3aHATHUSA);

- TPOBEJCHHUE «KPYIJIBIX CTOJIOB» M JUCIYTOB IO 3THYECKUM IpobiiemaM, Hauboiee
CO3BYUYHBIM COBPEMEHHOCTH, HCIOIb3yeTCs Kak Hanbosee 3pPeKTUBHBIN criocod i 00CyKICHHS
OCTPBIX, CJIO’KHBIX U aKTYaJIbHBIX BOIPOCOB MPO(HEeCCHOHATBHON ATUKH;

- quckyccuu — opma yueGHoM paboThl, B paMKax KOTOPOH CTYIEHTHI BHICKA3bIBalOT CBOIO
OLIEHKY 9THUECKUX HAIPaBJICHUH, YUeHUH, JOKTPUH U T.1.;

12




- «ACJIOBLIC UT'PBID», «POJICBBIC UI'PBD» — MCTOJ UMHUTALIUH, KOrAa CTYACHTHI ACIIATCA Ha IBC
NOATPYNNBI € MCXOAHBIMH 33JaHMSMM 10 OTCTAaUBAaHUIO CBOCM HPABCTBEHHOW  WIIHU
MHUPOBO33PEHUYECKON TO3ULINH;

- TECTUPOBaHME (C IPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJIOIMI) — UCIIONIB3YEeTCs B KaUeCTBE
CPEICTBA 3aMepa U KOHTPOJIL 3HAHUM CTYJIEHTOB.

KoMniekT 3aganuii as KOHTpOJ’[LHOﬁ paﬁoTbI o JTMCHUIIJINHE

IIpakTH4yeckasi 4acTh KOHTPOJIbHOI PadoThI (KeiicoBasi 4aCTh):

3amaua 1

Mexny nByMsi COTpyIHUKAMH OPTaHU3alMKM BO3HUK CIIOP IIO ITOBOJLY CPOKOB BHEIPEHUS
HOBOW TexHosoruu. OQUH U3 HUX MOTHBHUPOBA] Ipe/laraéMble CPOKM BHEJIPEHMsI MHTEpecaMu
IPOM3BOJCTBA MPOAYKIMH, BTOPOM CBOI IO3ULMIO OOOCHOBBIBAI C IO3ULUM HHTEPECOB
IIEPCOHAJIa, KOTOPOMY IPEJACTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO. SIBISETCSA ONMCaHHAs CUTYaLHs
KoH(uuKTOM? KakoBbl NEpCHEKTUBBI Pa3BUTHUS JaHHON CUTyallud M MEXAHU3MBbI yIIpaBJIE€HUs €107

3agauya 2

B Gecene pykoBoauTenst ¢ MOAYMHEHHBIM, JOMYCTUBIIMM TEXHOJOTHYECKYIO OLIMOKY,
KOTOpasi MpHBEJIa K CEPbEe3HOMY MaTepHajbHOMY ymepOy ¢GupMe, pyKOBOAHMTEIb IPEIbSIBHIII
IPETEH3UH K MOJYMHEHHOMY U HAJIOXKWII IITpad B pa3mMepe MecsuHOM 3apaboTHOM MaThl.

SIBrisieTcst TN ONMMCaHHAs CUTYyalust KOHGIMKTOM? APryMEHTUPYHTE CBOW OTBET.

3amaua 3

[Tpunumas Ha paboOTy COTPYIHHUKA, PYKOBOIUTENb (GHPMBI TIOOOEIIAT Yepe3 Ba Mecsia
IEPEeBECTH €ro Ha BBIMIECTOSIIYIO JOJDKHOCTb. Ilo mcTeueHMM yka3aHHOro cpoka oOeriaHue
PYKOBOAMTEIISI HE BBIIIOIHEHO.

MoOXHO M  ONMCAaHHYK  CHUTYalMI0 WACHTU(GUIMPOBATH KaK  KOH(IIMKTHOE
B3aumoyeiicTeue? Eciu HeT, TO KaKOBbI IEPCIEKTUBbI Pa3BUTHS OIMCAHHON CUTYallui B KOH(JIMUKT.

3agaua 4

BbI HeTaBHO Ha3HAYEHBI MEHEHKEPOM 110 KaapaM. Bel enie rioxo 3HaeTe COTPYTHUKOB

GbupMBI, COTPYAHMKHM €II€ HE 3HAIOT Bac B JUIO. Bel uaere Ha coBemaHue K
reHepaibHOMy Jupektopy. [Ipoxonure MHMO KypUTENbHONM KOMHAThl M 3aMedaeTe JBYX
COTPYAHUKOB, KOTOpbIE KypAT U O 4YEeM-TO OXMBIEHHO OecenyroT. BozBpamiasich ¢ coBeliaHus,
KOTOpOE JUIUIIOCHh OIMH Yac, BbI OISITh BUJUTE TEX K€ COTPYIHUKOB B KypUJIKe 3a Oece10i.

Kak ciengyer noctynurth B JaHHOW cuTyauuu? ApryMeHTUPYHTE CBOW OTBET.

3apaua §

Bbl HauvanbHuk oTaena. B oraene HampspkeHHas OOCTaHOBKA, CpPBIBAIOTCS CPOKH
BbIMOJHEHUsT pabor. He xBaraeT coTpyqHMKOB. Bble3xkass B KOMaHIUPOBKY, BbI CIIy4ailHO
BCTPEUYAETE CBOK MOJAUYMHEHHYIO — MOJIOAYIO XKEHIIHMHY, KOTOpasl y)K€ JBE HEJEIH HAXOAWUTCS Ha
0O0JBPHUYHOM, HO Bbl HaXOJWTE €€ B MOJHOM 3apaBuH. OHA KOTO-TO C HETEPIEHHEM BCTPEYAET B
a’poropTy.

Kak cnegyer noctynuth B JaHHOW cuTyaluu? ApryMeHTUPYHTE CBOW OTBET.

3amaua 6

OpHa cOTpyAHMIIA BBICKAa3bIBA€T JPYrod MPETEH3UH MO IMOBOAY MHOTOYHCIEHHBIX H
4acTO MOBTOPSIOUIMXCS OMMOOK B pabore. Bropas coTpynHulla NMPUHUMAeT BBICKAa3bIBacMble
MPETEeH3HUH 3a OcKopOIeHne. Mex 1y HUMU BO3HUK KOH(DIIUKT.

B uyem npuunna koHbnukTa? Onpenenute KOHQIUKTHYIO CUTYalMi0. ApryMeHTUupyiite
CBOM OTBET.

3amaua 7

PykoBonuTens mnpuHAN Ha paboOTy CHENUaINCTa, KOTOPBIM JOJDKeH paboTaTh B
NOJYMHEHHUH y ero 3amectutesns. Ilpuem Ha paboTy He ObLT corylacoBaH c 3amecTuTeneM. Bekope
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NPOSIBUIIACh HECMIOCOOHOCTh MPHHATOTO PAOOTHUKA BBIMOJHATH CBOM OOS3aHHOCTU. 3aMECTUTEINb
CITY)KE€OHOM 3alMCKON TOKIaABIBAET 00 3TOM PYKOBOJUTEIIIO. ..

Kak cnenyer mnoctynuTe B JaHHOW cuTyauuu? ApryMEHTHUPYWTE CBOH OTBET.
ITpourpaiite BO3MOKHBIE BAPUAHTBHI.

3amaua 8

B oTBer Ha KpPUTHKY CO CTOPOHBI IOJYMHEHHOIO, IPO3BYYaBIIYIO Ha CIy)XKeOHOM
COBEILIAHMH, HAYAJIbHUK Hadall OPUIUPATbCA K HEMY IO MeJlo4YaM U YCHUJIWJI KOHTPOJIb 33 €ro
CIIy’K€OHOH J1eITeNIbHOCTBIO.

B uyem npuunna koHduukTa? Onpenenute KOHOIMKTHYIO CUTYyaluio. ApryMEeHTUPYHTE
CBOH OTBeET.

3amaua 9

[Ipennpunumarens obpamaercs K HaloroBoMy MHcIekTopy: «Ha kakoM ocHOBaHMHU BBl
Hanoxw mrpad?». Mucnekrop: «/laBaiite pazoepemcs». W, UCIonb3yst TOKYMEHTHI, pa3bsCHSIET
npu4uHy mTpada.

[TpoBennTe aHATN3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS U OLEHUTE €r0 KOH(PIUKTHOCTD B
CIIEYIOIIEH CUTYyallUu.

3anaua 10

HauvanbHuk oTzaena B KoHLE pabodero JHs oOpamiaercss K COTPYAHUKY C MpOcbOOoi
ocTaTbecs Mociie padoThl JUIsl COCTaBIEHUs CPOYHOro otyera. COTpYJHUK OTKAa3bIBA€TCs, CChLIASCH
Ha YCTaJOCThb M Ha TO, 4YTO pabouuil AeHb yxe 3akoHumics. [IpoBeaure aHanu3 Ha HpeaMET
KOH(JIMKTHOCTH MEXJIMYHOCTHOTO B3aMMOICHCTBHS B CIICIYIOIIEH CUTYaIUH.

TeopeTnueckasi 4acTb KOHTPOJIbHOI padoThI (TECTOBAas 4YaCTh):

1. Kakoii u3 mpuBeJeHHBIX METOI0B OTHOCUTCS K IPYIIIIE METOJIOB YIPABICHUSIMA
KOH(JIMKTaMMu:

a) COLIMOJIOTUYECKUIM METO/T;

0) METOJ] TECTHPOBAHHSI,;

B) MeTOJ KapTorpaduu;

T') METOJ] HAOJTFOICHHUS;

1) METOJT SKCTIEPUMEHTA.

2. Heo6X01MMBIMU M JOCTATOUYHBIMU YCIOBUSIMU BOZHUKHOBEHMS KOH(IIMKTA

MEXly CyObEKTaMH COIIMAIbHOTO B3aMO/IEUCTBHUS SBIISIOTCS:

a) HUINYKME y HUX MPOTUBOMOJIOKHBIX CYX/IEHUH UM MOTUBOB U YKeJlaHHE XOTs Obl
OJIHOTO M3 HUX OJiepKaTh MoOeay Haja IPYTHUM;

0) HaIM4Ke y HUX IPOTHUBOMOJI0KHO HAIIPABIEHHBIX MOTUBOB MJIH CYXKACHUH, a
TaKXe COCTOSTHHE TIPOTUBOOOPCTBA MEX/TY HUMU;

B) HaJIMYUE Y HUX NPOTUBOIIOJIOKHBIX MO3UINI U aKTUBHbIE IEHCTBUS 00EHX CTOPOH IO
JIOCTMIKEHHUIO CBOUX TO3UITHM;

I') HAJIMYKME Y HUX IPOTUBOMOJI0KHO HAIIPABIEHHBIX MOTUBOB U OTKPBITHIE 3as1BJICHUS O
CBOUX TPeOOBAHUSX;

1) HUINYHE TPOTUBOIOJIOKHBIX HHTEPECOB Y KAXKJIOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH IO UX pPean3aliu.

3. KondaukTHas cutyanus — 310:

a) ciay4yaliHble CTOJKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMAIbHOTO B3aUMOICHCTBHS;
0) HaKOMUBIINECS POTUBOPEUHS, CBSI3AHHBIE C AEATEIBHOCTBIO CYyOHEKTOB
COLIMAJILHOTO B3aUMOJIEHCTBUS, KOTOPbIE CO3/1al0T MOUBY JIJIsl MPOTHBOOOPCTBA MEXTY
HUMU;

B) MpoIlecc MPOTUBOOOPCTBA MEXKAY CYOBEKTaMHU COLIMAIBLHOTO B3aUMOJIEHCTBHS,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

T') IpUYKMHA KOH(IIMKTA;
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1) 9TaIl pa3BUTHUA KOH(IIUKTA.

4. Ilpuunna KoH(IUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYObEKTOB COIIMAILHOT'O B3aUMOICHCTBHUS;

0) creueHne 00CTOATEILCTB, KOTOPHIC MIPOSIBIISIIOT KOH(IIUKT;

B) SIBJICHUSI, COOBITHS, (DAKTBI, CUTYaIIMH, KOTOPbIE MPEIIIECTBYIOT KOHPIUKTY U

IIPU ONPEIEICHHBIX YCIOBUIX IEATEIBHOCTH CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS
BBI3BIBAIOT €T0;

') HaKOIMUBIIHUECS MPOTUBOPEUUS, CB3aHHBIE C AEATEILHOCTHIO CYOBEKTOB COIIMAILHOTO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEaIbHOTO TPOTHBOOOPCTBA MEKAY HUMU;
1) TO, U3-32 Yero BO3HUKAET KOH(IIUKT.

5. Ynpasnenue KOHQIUKTaMH — 3TO:

a) LieJICHaNpaBJIeHHOE BO3/ICIICTBIE HA IPOLIECC €r0 TUHAMUKU;

0) LIeNeHanpaBIeHHOE, 00YCIOBIEHHOEC 00 BEKTUBHBIMU 3aKOHAMH BO3/ICHCTBHE Ha
IIPOLIECC €r0 TUHAMUKU B MHTEpECcax pa3BUTUS WM pa3pyUICHUs TON COLUATbHON
CHCTEMBI, K KOTOPOIl IMEeT OTHOILIEHHUE JAHHBIH KOH(IIUKT;

B) IIeJIEHANIPABICHHOE BO3/ICHCTBUE HA KOH(DIUKTYIOMIUX B MHTEpECaX CHUKEHUS YPOBHS
HaNPSHKEHHOCTH MEKIY HUMU;

T') LIeJIeHaNpaBiIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMU 3aKOHAMH BO3/ICHCTBHE Ha

nporiecc GOpMHUPOBAHUS aIEKBATHOTO 00pa3a KOH(PIMKTHOW CUTYyallMH y KOH(IIMKTYIOIIUX B

MHTEpecax CHWKEHUS YPOBHS HAIPSHKEHHOCTH MEXAY HUMU;
1) LeJICHAPABICHHOE BO3CHCTBUE HA MOTUBBI KOH(IINKTYIOIIHX.

6. Copepxanue yrnpaBiaeHUs KOHPIUKTAMU BKIIFOYAET:

a) MPOrHO3UPOBAHUE, MPEAYNPEKACHUE (CTUMYIUPOBAHUE), PETYIUPOBAHUE,
pa3pelieHue;

0) MpOrHO3UpPOBaHUE, IPEAYIPEXKACHUE (CTUMYIUPOBAHHUE), PA3PELICHUE;

B) IPOTHO3UPOBAHKE, PETYIUPOBAHUE, Pa3pPEIICHHE;

') MPOTHO3UPOBAHKE, aHATIU3, IPEAYIIPEKICHHIE, pa3pelICHUE;

1) aHau3 KOHGIMKTHON CUTYaI[UH, IPOTHO3UPOBAHUE, IPEAYIPEKICHHIE, Pa3peLICHHE.
7. [IpeanoceuIkaMu pa3penieHus KOHQJIUKTA SBISIOTCS:

a) 0OCTaTOYHAas 3pENOCTh KOH(IUKTA, MOTPEOHOCTh CYObEKTOB KOH(DIUKTA B €T0
paspelieHnu, HaTuIue HeOOXOUMBIX PECYPCOB U CPEJICTB IS pa3pelieHust KOH(PINKTA;
0) nocraTouyHasi 3pesIOCTh KOH(INKTA, BEICOKUI aBTOPUTET OJHON U3 KOH(DIUKTYIOIINUX
CTOpOH,;

B) HAJIM4YMe HEOOXOIUMBIX PECYPCOB U CPEICTB IS pa3pelieHusi KOHPIUKTa, TOTpeOHOCTh
CcyOBeKTOB KOH(JIUKTA B €T0 pa3pelieHnH, KOJUIEKTUBHAA opMa AesITeNbHOCTH;

T') BBICOKHI aBTOPHUTET OJIHOM U3 KOH(PIUKTYIOIINX CTOPOH, KOJIEKTUBHAs (hopMa
JeSATeTLHOCTH, JIUJEPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJICNISIMU MTOBEACHUS JTUMUHOCTH B KOH(MIUKTE SBISIOTCS:

a) KOHCTPYKTHBHAs, pallHOHAIIbHAS, IECTPYKTUBHAS,

6) xomnpomucc, 60ps0a, COTPYTHHUUECTBO;

B) pallMOHaJIbHAs, UppallOHaIbHasl, KOH()OPMHCTCKAS;

') KOHCTPYKTHUBHAA, AECTPYKTHUBHAs, KOHPOPMHUCTCKAS;

1) 6oprba, yCTynKa, KOMIPOMHUCC.

9. KTo 13 HIKE IEPEYNCIIEHHBIX YYEHBIX pa3paboTait IByXMEPHYIO MOAEIb

CTpaTeTuid MOBEICHUS TINIHOCTH B KOH(MITUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u 111. ®eiip;

B) 1. Cxott u Y. JIukcos;

r) M. [oita u 1. CkoTT;

n) P. Gumep u Y. FOpu.

10. CKoJIBKO CTpaTeruii MOBEACHUSI IMYHOCTH B KOH(MIIUKTE BBIJCISICTCS B
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JBYXMEPHOU MOJCIIN:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

11. Onpenenute TAN KOHOIUKTHOW TUIHOCTH IO CIEAYIONIUM MTOBEICHYCCKIM
XapaKTepUCTUKAM: XOYeT OBbITh B IIEHTPE BHUMAHUS; XOPOLIO MPUCTIOCAOIUBALTCS K
Pa3IMYHBIM CUTYAIUSAM; IJITAHUPOBAHUE CBOCH JESTEILHOCTH OCYIECTBIIIET CUTYaTHBHO;
KpOTOTJIMBOM, CCTEeMaTH4YecKoi paboThl n30eraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THIT;

B) JI€MOHCTPATHUBHBIN THIT;

') CBEpXTOYHbIN THII,

1) «O€CKOH(DINKTHBIA TUID.

12. KoMMyHUKaTHUBHBIHN aclieKT OOIIEHUS OTpaKaeT CTPEMIICHHE TAPTHEPOB 10
OOLIEHUIO K:

a) ooOMeHny uHdopMaIueii;

0) HalaXMBaHUIO TOOPBIX B3aUMOOTHOILIEHU;

B) IOCTH>KEHUIO B3aUMOIIOHUMAHMUS;

T') PaCIIMPEHHUIO TEMBI OOIICHUS;

1) YCUJIEHUIO HH()OPMALIMOHHOTO BO3JICHCTBHUS HA MapTHEpA.

13. TexHOIOTHH PalMOHATIHLHOTO TIOBEACHUS B KOH(DINKTE — 3TO:

a) COBOKYITHOCTh CIIOCOOOB IICUXOJIOTHUYECKON KOPPEKIIMHU, HAPABICHHON Ha
o0ecrieyeHne KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IJIMKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOUX 3MOIHUH;

0) COBOKYITHOCTh CITOCOOOB BO3/ICHCTBHSI Ha CONIEPHUKA, TO3BOJISIOIINX JOOUTHCS
peanu3anuy CBOUX Iesel B KOH(INKTE;

B) BHJI TICUXOJIOTHYECKOTO BO3ACHUCTBUS, HCKYCHOE HCITOTHEHHE KOTOPOTO BEJET K
CKPBITOMY BO30YX/IEHHIO Y COIIEpHUKA HAMEPEHUH, HE COBIAAAIONIUX C €0 aKTyalbHO
CYIIECTBYIOIINMH JKEIaHUSIMH;

I') HOJ/Iep>KaHUe BHICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IPOIIECCE;

1) CHIOKOIHAsI peaKIiysi Ha SMOIIMOHATBLHBIE IEHCTBHS COTIEPHUKA.

14. Kakue n3 nepeuncieHHbIX HUXKe crioco00B U30aBIeHUs OT THEBA pa3pabOTaHBbI
J. Cxorr:

a) BU3yaJlu3alus, «3a3eMJIEHUEY, IPOCLUPOBAHUE;

0) BU3yanu3aius, CyoauManus, mpoerupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyOnuManus, BU3yanu3alus;

') BU3yaJu3alus, BblJIEpKKa, CyOIumaIus;

1) cyOoMManus, paluoHaIu3alus, perpeccus, BU3yaan3armsl.

15. Ckonbko Mozenelt MoBeeHUS MapTHEPOB B IEPETOBOPHOM ITPOLIECCE BBIJEISIIOT
B JINTEPATYypE MO KOH(PIUKTOJIOTUH:

a) 1;

0) 2;

B) 3;

r)4;

x)S.

16. B paMkax Kakoi cTpaTeruu B IeperoBOPHOM IPOLIECCE CTABUTCS OCHOBHASA 11EJIb
— BBIUTPBINI 32 CYET MPOUTPHIIIA OMTIOHEHTA:

a) «BBIMTPBIII — BEIUTPBIIDY;

0) «BBIUTPBIII — IPOUTPBHILI;
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B) «IPOMTPHIII — IPOUTPHIIID;

T') «IIPOUTPBILI — BBIUTPBILI;

1) «BBIUTPBILI — IPOUTPHILI) M «IIPOUTPHIII — BEIUTPHIID».

17. BHYTpHIIMYHOCTHBIN KOH(IUKT — 3TO:

a) rITyOOKHe SMOLIMOHAJIBHBIC MTEPEKUBAHUS TMYHOCTHIO CBOMX HEYAay;

0) cocTOsIHUE TPEBOI'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYyaluei;

B) CTOJIKHOBEHHE ITPOTHUBOIOJIOKHO HAIPABIEHHBIX MOTUBOB JINYHOCTH;

I') CTOJIKHOBEHHUE ITPOTUBOIOJIOKHO HAIPaBJIEHHBIX ITOBEIEHYECKUX XapaKTEPUCTHK
JMYHOCTH;

1) BHyTpEHHHUE KOJIeOaHUs IMYHOCTH, CTOSIIIEH repe]] BBIOOPOM CPEICTB s JOCTUKEHUS
KOHKPETHOM LIEJIH.

18. KoMy u3 y4eHbIX IpUHAAIEKUT pa3paboTKa yueHHs 0 60pbOe MEXIY 3pOCOM U
TAHATOCOM, KaK MPUPOTHON OCHOBE BHYTPHIMYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. FOHnry;

r) O. ®pommy;

n) K. JleBuny.

19. Komy 13 yueHbIX IpUHAUIEKUT pa3paboTKa yueHus: 00 SKCTPaBEPCUU U
UHTPOBEPCHUHU, KaK 00BEKTUBHOM MTPUPO/IE BHYTPHUINYHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

n) K. JleBuny.

20. ®opmaMy IPOSBICHUS BHYTPUIMYHOCTHBIX KOH(QIIMKTOB SIBJISIOTCS:

a) HEBpACTeHHS, U (opust, CyOTMManus, uearn3anus, pauoHaTn3alHs;

0) HeBpacTeHus, 3K opusi, perpeccusi, MPOeKLus, pallMoOHaTU3aIMs;

B) HEBpacTeHus, 3opust, naeannsanns, IpoeKys, pallioHaIn3alllsl, BHITECHEHUE;
I') HeBpacTeHus, 3ndopusi, perpeccusi, NPOeKLUs, IePeOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/I, IEpeOpUEHTAIIM, CyOIuMaIius, Uieanu3als, BHITECHEHHE.
21. Kaxoit Tin (pakTopoB MEXIMYHOCTHBIX KOH(IMKTOB 10 B.JIMHKOIBHY CBsA3aH C
TakKUMHU (popMaMU UX MPOSIBIIEHUS KaK: BEpOBAaHUE U MOBEJEHHE (IIpelpacCyakH,
HPEANOYTEHUS, IPUOPUTETHI); IPUBEPIKEHHOCTh K IPYMIIOBBIM TPAIUILIUAM, LIEHHOCTSM,
HOpMaM; PEITUTHO3HbIE, KYJIbTYPHbIE, TIOJUTUYECKUE U IPYTHe LIEHHOCTH; HPaBCTBEHHbBIE
LIEHHOCTH (TIpe/ICTaBIEHUs O 100pe U 371€, CIPaBEATUBOCTH U HECTIPABEUIMBOCTH U T. II.):
a) nHGOpMaIMOHHBIE (DAKTOPHI;

0) noBeneHueckue (hakTopsl,

B) ()aKTOpPbI OTHOILLIEHUII;

I') HIEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHbIE (paKTOPHI.

22. K rpynnoBbsIM KOH(PIUKTAM OTHOCSATCS KOH(IIUKTHI:

a) TMYHOCTH — IPYIINa;

0) rpymnna — rpynmna;

B) IUYHOCTH — TPYIIIA U TPYIINa — TPYIINa;

I') PYKOBOJHTENb — KOJUIEKTUB;

1) MUKPOTPYIITa — MEKPOTPYIIa BHYTPH KOJUIEKTHBA.

7.3.2. IlpoMe:kyTOUYHASI ATTECTAIUS

BOHPOCI)I AJA NOATOTOBKH K 3a4Y€TYy
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1. onarue xkoH(IUKTOIOTMHM Kak Hayku. Mcropus pa3Butus koHpmukTonoruu B Poccum u 3a
pyoexom.

2. OcHOBHBIE KaTeTOpUH (MOHATHUS ) KOH(PIUKTOIOTUH KaK HAyKH.

3. [TonsaTue «xoHGIUKTY. OYHKIIUN KOHDIUKTA.

4. CTpyKTypHBIC KOMITOHEHTHI KOH(JIUKTA.

5. OcHOBHBIE IEPHOABI U ITAIBI B PA3BUTUU KOH(IIUKTA.

6. OcHOBHBIE BHIBI KOHQIIMKTOB (KJIaccupukanms).

7. IloHsATHE «BHYTPUIMYHOCTHBIH KOHGIUKT». OCHOBHbBIE XapaKTEPUCTHKH, NPUYUHBL. Buabl
BHYTPHIIMYHOCTHBIX KOH()IHKTOB.

8. @opMbl MPOSBICHUSA M CHOCOOBI pa3pelieHus] BHYTPUIMYHOCTHBIX KOH(uuKTOB. Ilocnencraus
BHYTPHIIMYHOCTHBIX KOH()IHKTOB.

9. XapakTepuCcTUKa MEXIUYHOCTHBIX KOH(MIMKTOB. KOH(MIUKTBI «pyKOBOANUTENIb-110{YMHEHHBII.
[TpuyrHbBI KOH(QIUKTOB.

10. MexaHu3Mbl BO3HUKHOBEHUS MEKIPYIIIOBBIX KOH(IUKTOB.

11. TpynoBbie KOHPIUKTHI U TyTH UX PEOTOJICHHS.

12.Cnenudurka MEKITHUYECKHX KOH(IJIUKTOB.

13. Bayrpunonutndeckne KOHPIUKTbL. OCOOEHHOCTH MEKTOCYAaPCTBEHHBIX KOH(MINKTOB.

14. CymHoCTb IPOTHO3UPOBAHUS U PO(YUIAKTUKY KOH(PIIUKTOB.

15. TexHonorus npeaynpexaeHus KOHQIUKTOB.

16.Biusinue 310poBbs yelloBeKa Ha CTpecc U KOHMIMKTHOCTD.

17.®opmbl, pe3ynbTaThl U KPUTEPUH 3aBEPLICHUS KOH(IIUKTOB.

18. Ctpareruu u crocoObl pa3penieHus: KOH(PIUKTOB.

19. MeanaTopcTBO U peryarupoBaHue KOH(IUKTA.

20. CymHocTb, BU/bI U (PYHKIIUU IIEPETOBOPOB MO PA3PEIICHUI0 KOH(DIUKTOB.

21. lunamMuKa meperoBOpHOTO Mpoiiecca.

22. Ilcuxonoruyeckue MEXaHN3Mbl U TEXHOJIOTHUS IIEPErOBOPOB.

23. [lcuxoyoruyeckue ycioBus ycrexa Ha eperoBopax.

24 BHyTpeHHee COCTOSIHME CyObeKTa KOH(IUKTA. Y CIIOBUS CHUKEHUS KOH(DIMKTHOTO

NoTeHLMana TMYHOCTH. [IoHsATHE TOJIEpaHTHOCTH.

25.IIoHsATHE TaTEHTHOTO U OTKPBITOTO KOH(IIMKTA.

26. Ilo3uTuBHBIE ¥ HETaTUBHBIE (YHKIIUU KOH(IIMKTA B Pa3BUTUHU COLIMYMA.

27. KoH(uKTBl B SKOHOMHKE. THIBl KOH(JIMKTOB B 3KOHOMMKE: COCTOSHME KOHKYpPEHIIHMH,
JIOTOBOpA, PEryJIUPOBaHMSI, YIIPABICHHUS.

28.KoH(peccrnoHanbHbli KOHPIUKT U KOHPECCHOHATIbHBIE OTHOIIECHUS.

29.PerynupoBanue 1 yrnpaBlieHHE B3aUMOJCHCTBUSAMH CTOPOH B MUPOBOM TOJIUTUKE.

30. Buasl nocpeJHUUECKUX OTHOILIEHUH B Pa3IMYHBIX cepax KU3HEAeITeIbHOCTH 00IIecTBa.
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