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1. [lesiu oCBOEHHUS AN CIIUILIHHDI.

HeasaMu ocBoeHUs IUCHUIUIMHBL «CHCTEMBI MEHEKMEHTAa KadyecTBa U MX
cepTU(UKALNS SBIISTFOTCS:

- ¢opMHUpOBaHWE 3HAHUI O COBPEMEHHBIX MPHUHIIUIIAX M METO/IaX WCCIICIOBAHMS,
pa3pabOTKU, BHEAPEHUS U COMIPOBOXKICHUS B OPraHU3aIMAX BCEX BUOB ICSITEILHOCTH U
BcexX (hopM COOCTBEHHOCTH CHCTEM YIPABICHUS KAYECTBOM M CHUCTEM MEHEIKMEHTA
kauecTBa (CMK);

- TIOJIFOTOBKA CTYJEHTOB K JIEATEILHOCTH B COOTBETCTBUU C KBATHU(PUKALUOHHOM
XapaKTEpUCTUKON OakanaBpa Mo HampaBJICHHUIO, B TOM YKciie ((OpPMUPOBAHUE YMEHUH 110
NPOECKTUPOBAHUIO MOJIEEH CHUCTEM MEHEHPKMEHTa KadecTBa, C MOCTPOCHUEM
00OOIIIEHHBIX BApUAHTOB pEIICHUS TMPOOJEeMbl M aHAJU30M JTHUX BapUAHTOB,
MIPOTHO3UPOBAHUIO MOCJIEICTBUI KX J0T0 BApUAHTA, HAXO0KICHHUIO PEILICHUS B YCIOBUAX
MHOTOKPUTEPUAIIBHOCTH U HEONIPEJEICHHOCTH.

K ocHOBHBIM 3a1a4aM OCBOEHUS AUCHUIUIMHBI «CHCTEMBbl MEHEKMEHTA KaueCTBA
U UX cepTU(UKAIUI» OTHOCATCA:

- (opmupoBaHuEe CIOCOOHOCTEN OCYIIECTBICHUS JACHCTBUM, HEOOXOIUMBIX IS
a3 PekTUBHON pabOTHI CUCTEMBI MEHEI)KMEHTA KaueCTBAa OpPraHU3aIlNY;

- (QopMupoBaHuE CHOCOOHOCTEN HACHTU(PUUUPOBATH OCHOBHBIE IPOLIECCHI B
OpraHu3allMy U y4acTBOBaTh B pa3zpaboTke ux moneneir B CMK;

- (dopmupoBanue CHOCOOHOCTEM YIPABIIATH MaTepUaIbHBIMU u
MH(GOPMALIMOHHBIMU MMOTOKAMHM TPU MPOU3BOACTBE NPOAYKLMHU M OKa3aHWU YCIYyT B
YCIJIOBUSIX BCEOOIIEro yIpaBIeHUS KAYECTBOM;

- (¢opMHupoBaHUE CIOCOOHOCTEH TMPOBOJUTH MEPONPHUATHI TO YIy4IIEHUIO
Ka4ecTBa MPOAYKIMH U YCIYT.

2. Mecto mucuunjudbl B cTpykrype OIl 6akanaBpuara.

HuctummuHa «CrucTeMbl MEHEDKMEHTA KaueCTBa M UX CEPTH(PHUKAIUI) OTHOCUTCS
K JUCIUIUIMHAM IO BBIOOPY CTYACHTOB BapHaTHBHOW yacTh Onoka 1 «/lucrumimuen
(MomynHM)» M BXOIUT B 00pa30BaTENbHYIO MNpPOrpaMMy IOATOTOBKM OakajiaBpa IO
HanpaBieHuto moarotoBku 27.03.02 «YmpaBneHue KadecTBOM» OYHOU (HOpMBI
o0yueHus.

HucuunnuHa «CHcTeMbl MEHEDKMEHTa KadecTBa W HMX  cepTUdUKAIms»
B3aMMOCBS3aHa JIOTHUECKHM U  COJAEP)KATEIbHO-METOIWYECKH CO  CIEAYIOUIMMHU
aucuMIimHamMu u npaktukamu OI1:

B 6a3oBoii yactu bioka 1 «/{ucuuniannel (Moxyau)»:
- BceoOI1iee ynpaBiieHue KaueCTBOM;

- BBEJICHUE B CIICIIUATILHOCTD;

- YIIpaBJICHUE TIEPCOHATIOM;

- CpeIICTBa U METO/IbI YIIPABJICHUS KAY€CTBOM,

B BapuaTtuBHoii yactu bioka 1 «/ {ucuunianabl (MOIYyJIH)»:
- TEXHOJIOTHSI M OpraHu3aIvs MPOU3BOICTBA MIPOAYKITUH;



- CTaTUCTHYCCKHEC MCETOAblI B YIIPABJIICHHMH Ka4CCTBOM MaHII/IHOCTpOI/ITCJIBHOI\/’I

IIPOAYKIIH;

- IIOATBCPXKACHUC COOTBECTCTBUS IIPOAYKIINU,

B yacTy JUCHMILIMH 110 BLIOOPY CTYyJAEHTA:

- OCHOBBI CTaHJIAPTU3AIMU U TEXHUYECKOTO PETryJIUPOBaHUS;

- TEXHOJIOTUSI pa3pabOTKU CTaHJaPTOB U HOPMATUBHOU JIOKYMEHTAIUH;

- CUCTEMBI KOJIOTHYECKOro MeHexMeHTa 1o cranaaptaM MCO cepuu 14000;
- OCHOBBI OEPEKITMBOTO MPOU3BOJICTBA,;

- OLICHKA PEe3yJIbTaTUBHOCTH CUCTEMbl MEHEPKMEHTA KaueCTBa,;

- YIIpaBJICHHUE MPOIIECCaMU;
- POLIECCHI KU3HEHHOTO 1IUKJIA B CUCTEME MEHEI)KMEHTa KaueCTBa,
- OCHOBBI PUCK-MEHEI)KMECHTA,
- OLICHKA PUCKOB MPEATPUSITHSI.

3. IlepeuyeHb NJIAHMPYEMBIX
COOTHECEHHbIE € IUIAHUPYEMbIMH

pe3yJbTaTOB O00y4YeHHMsl 1O JMCIMILIMHE,
pe3yabTaTaMu OCBOeHHsI 00pa3oBaTeIbHOI

MPOrpaMMbl.
B pesyasbTare
OCBOCHUS
Kon o0pa3oBaTe/iLHOI IlepeyeHb MIAHNUPYEMBbIX Pe3yJbTATOB
KOMIIETeHIIH U NPOrpamMMbl o0yueHHsl O JUCIUILJIMHE
00yuyarouuiics 10/1KeH
o0s1agaTh
ITK-9 CIIOCOOHOCTh BECTH | 3HATH:
HE00XO0IUMYIO ® TMPUHIMIBI M METOJbl HCCIEAOBAHMUS,
JIOKYMEHTaIUIO0 0 | pa3paboOTKHU, BHEAPEHUS MU COMPOBOXKICHUS B
CO3JaHUTIO CHUCTEMBI | OpraHu3alusaX BCEX BUIOB JCITCIbHOCTH U BCEX
obecrieyeHunst Ka4ecTBa U | hopM COOCTBEHHOCTH CHCTEM MEHEKMEHTa
KOHTPOJIIO €C | KayecTna,
>bderTUBHOCTH ® 3HATH MEXIYyHAapOJHLIE U HAIIMOHAJILHEIC

CTaHJApThl HA  CHCTEMBl  MEHEIKMEHTa,
oOycnapnuBarone TpeOOBaHUS K MOPAIKY
cepTU(UKAIIMHA CUCTEM MEHEIPKMEHTa KaueCTBa,;

YMeETh:

® UICHTHUPHUINPOBATH OCHOBHEIE
MpOLECChl B OpraHM3allid ¥ YYacTBOBaTh B
paspabotke ux mojeneit B CMK;

BJIa/IeTh:

e OCHOBHBIMH TPHHIWIAMH W METOIaMHU
yIpaBJIEHUS KAYeCTBOM,

e crocobamMH U CpeACTBaAaMH IOIy4YEeHHUS,
XpaHeHUss U TmepepaboTku HH(GOPMAIMH O
mporeccax,  dTalmax — KM3HEHHOro  LMKJIa
NPOAYKIMH (YCIyTH).




I1K-10 CIIOCOOHOCTh 3HATh:
y4acTBOBaTh B e ocHoBbl cepTudukanuu CMK;
NPOBCIACHUHN ® TIOPSJIOK TIPOBEIEHUS cepTUdUKanuu
KOPPEKTUPYIOIIUX U CMK Ha cootBerctBue TpeboBanusim MCO
MIPEBEHTHUBHBIX 9001;
MEpPONPHATHH, ® yIIpaBJICHUE HECOOTBETCTBUSIMU,
HaIIpaBJICHHBIX Ha KOPPEKTUPYIOLIME W MOPeAyNpekIaroniue
yIIy4IIeHUE KauyecTBa MEpOIIPHSTHS,
yMeTh:
® [POBOAUTH MEpONPUSITHS no
HEIPEPBIBHOMY YJIYUIICHHIO KaYeCTBa;
BJIA/I€Th:
e OCHOBHBIMM  METOJAMH  IOBEJIEHUS
cepTuduKaIm, yMETh aHAIM3UPOBATh
MOJTy4aeMble Pe3yNbTaThl CePTUPUKAIIIH, YMETh
IJIAHUPOBATh MEPONPUATHUS TIO0 YCTPAHEHUIO
3aME€YaHHUil, HECOOTBETCTBUM, BBISBICHHBIX B
X0/l ayJWTOB, OIEHWBATH PE3YyIbTATUBHOCTH
NPEeANTPUHUMAEMBIX IEHCTBUM.
[1K-12 yMEHHE 3HATh:
KOHCYJIbTUPOBATh U e nopsaok nposeaeHus ayaura CMK;
NPpMBHUBATH ® TIOPSJIOK TIPOBEICHUS cepTU]UKaUN

pabOTHUKAaM HaBBIKU
M0 AacmeKkTaM CBOE
npodeccuoHaNbHOM
JESITeTbHOCTHIO

CMK Ha coorBerctBue TpebOoBanusm MCO
9001;
e MexayHapoassiid crangapt MCO 19011;

® [IpaBOBbIE  OCHOBBI  CepTH(QHKALUU
npoaykuuu B PO;
yMeTh:

® OCYIIECTBIIATh paboThI o
nokymentupoBanuto CMK, mnoaroroBke wu
[IPOBEACHUIO ayauTa, cepTHdUKanuy,
WHCIIEKITMOHHOTO KOHTPOJI,;
BJIA/1€Th:

e OCHOBHBIMM  METOJAMH  IIOBEJCHUS
cepTU(UKAINH, YMETH aHAJIN3UPOBATh

MOJTy4aeMbI€ Pe3yIbTaThl CEpTU(DHUKAIINN, YMETh
IJIAHUPOBATh MEPOIPUATHS IO YCTPAHEHUIO
3aMeJYaHNH, HECOOTBETCTBUM, BBIABJIEHHBEIX B
XOJI€ ayJIUTOB, OLICHUBATh PE3yJIbTaTUBHOCTH
NPEANPUHUMAEMBIX JIEHCTBUM.

4. CTPpyKTYypa U cofepKaHUE NUCIUILIHHBI.




OO0mass TpyI0€MKOCTh AUCIUIUIMHBI COCTaBIsE€T S 3a4eTHBIX eauuuil, T.e. 180
aKaJeMHYECKHX 4acoB (M3 HUX /2 yaca — caMOCTOATEIbHas paboTa CTYICHTOB).

Jucrumraa « CUCTEMBI MEHEIPKMEHTA Ka4eCTBA M X CEPTUHUKAIUSD) U3yTAFOTCS
Ha YETBEPTOM CEMECTPE BTOPOTO Kypca | ISITOM CEMECTPE TPEThETO Kypca.

YeTBepThlii ceMecTp: 0011ast TPYA0EMKOCTh TUCIMIUIMHEI COCTABIISIET 3 3aUCTHBIC
equaUIE], T.e. 108 akamemuuecknx 4acoB (M3 HUX 54 4yaca — camMoCTosATeNbHas paboTa
CTYZICHTOB). AyIUTOPHBIX 3aHITHN 54 yaca, U3 HUX: JIEKIMH — 18 4acoB, MpakTHIECKUE
paboThl — 36 yacoB. @opma KOHTPOJISI — SK3aMEH.

IIaTelii cemecTp: o0mias TPyJOEMKOCTh IUCHUUIUIMHBI COCTaBISET 2 3a4ETHHIC
eAUHUIBI, T.e. /2 akajmemuueckux yaca (M3 Hux 1l8yacoB — camocTosTenbHas padora
CTYJCHTOB). AyIUTOPHBIX 3aHATHI 54 yaca, U3 HUX: JeKIuu — 18 yacos, 1abopaTopHbIC
pabotel — 36 yacoB, KP. ®opma KOHTpOJIS — DK3aMeH.

CtpykTypa U conepxaHue TUCIMUILUIUHBI «CUCTEMbl MEHEPKMEHTA KauecTBa M UX
cepTrdUuKaus» M0 CPOKaM M BHIaM padOTHI oTpaxeHsl B [Ipunoxxennn A.

Conep:kanue pa3ieioB JTUCHUUILUIHHBI
YerBepTolil ceMecTp
Beenenue. [lonsitue 0 CMK.

[IpeameT, 0OBEKT, LEeTb U 3aAaun pazgena «CHcTeMbl MEHEIKMEHTa KaueCTBay.
bazoBeie mpennoceuiku U npobdiemsl popmupoBanuss CMK. BnusHue coBpeMEHHBIX
TEeHJICHITUH MEHEPKMEHTa KauecTBa Ha (hOPMUPOBAHUE MOX010B K pazpadorke CMK.

CeMeilicTBO CTAHIAPTOB HA CHCTEMbI MEHEIKMEHTA Ka4yecTBa.
Mexaynapoansie crangaptel UCO cepun 9000, ux sBosronus. HarmoHanbHbie
CTaHIapThl HA CUCTEMbI MEHE)KMEHTA KaueCTBa.

MeTtoaosiornueckue ocHOBbI pa3padorku CMK.

Cymuocte CMK. TpeboBanus k CMK. Moaens CMK, ocHoBaHHas Ha ITPOIIECCHOM
noaxozae. [ [punuunsl MeHemkMenTa kauecTBa. Meroasl pazpadbotku CMK opranuzanuu.
Oransl pazpadotku CMK.

KoHTekcT OpraHmMszanuum WM OPraHM3allMOHHAsl Cpela. 3aMHTEPECOBAHHBIC
CTOPOHBI Opranu3anuu. BHyTpeHHHE U BHEIIHKUE (aKTOPhI, BIUSIONIUME Ha CIIOCOOHOCTh
OpraHu3alliy IOCTUTaTh CBOUX lieniel. Onpenenenue oo6iactu npumeneruss CMK.

Opranusannonnslii 3tan gopmupoBanuss CMK. [IpeaBapurenbHbiii UK padboT
o opmupoBanuro CMK. Cozganue opranuzannoHaon ctpykrypsl CMK.

®opmupoBanue mnpoueccuoir moaeam CMK. CymHocTh W coaepkaHue
MPOIIECCHOTO MOJAXOAAa K YHpPaBJICHUIO oOpraHu3auueil. TexHOJIOrusi BHEIPEHUs
MPOIIECCHOTO MOAXO0/1.

Puck-opueHTHpOBaHHOEe MblINLIeHHe. OnpeneieHue BO3MOXKHBIX PHUCKOB.
BrisiBnenrue nmpuopuUTeTHBIX pUcKkoB. OmpenesieHre METOJ0B OOpalleHUs C PUCKaMHU.
[Ipumenenue wmeTonoB oOpamieHusi ¢ puckamu. OnpeaeneHue pe3yIbTaTUBHOCTU
npuMeHeHHs: MeTo10B. [IoBTOpHOE onpeiesieHne BO3MOXKHBIX PUCKOB.



OTBeTCTBEHHOCTH PyKOBOACTBa. O0s3aTenbCTBA PyKOBOACTBA. OpUeHTaus Ha
notpeoutenss Ilomutuka B oOmactu kadectBa. [lmanupoBanue. OTBETCTBEHHOCTD,
MOJIHOMOYHS 1 00MeH nHpopmaleid. AHAIU3 CO CTOPOHBI PYKOBOCTBA.

JMoxymentupoBanue CMK.

CrtpykTypa u TpeboBaHus Kk qokymeHTupoBanHoi napopmainmu CMK. Tonutuka n
nenu B oonactu kauectBa. CTpykTrypa PykoBoacTBa no kauecTBy. JloKyMEeHTUPOBAHHbIE
npoueaypsl u 3anucu. TpeboBaHus K YNPaBIECHUIO TOKYMEHTUPOBAHHON MHMOpMaIeit
CMK.

CpeacrBa  olGecneuenusi.  UenmoBedeckne  pecypechpl,  KOMIIETEHTHOCTD,
OCBEJIOMJIEHHOCTb, KOMMYHUKAllUM U 3HaHUs opranuzauuu. MHppactpykrypa. Cpena
g (YHKIIMOHUPOBAaHUS TpoleccoB. Pecypcel 118 MOHMTOpPMHra U HU3MEpEHHI.
JlokymeHTHpoBanHas uHpopmarus. TpeOoBaHHS K YNPABICHUIO JOKYMEHTHPOBAHHOMN
uHpopmanueit CMK.

IIsThIil cemecTp

JeATeJIbHOCTh HA CTAAUAX KU3HEHHOI'0 HUKJIA MPOAYKUUM U ycayr. [loHsTue
xu3HeHHoro rukia npoaykuuu (KLII). [TnanupoBanue u ynpaBiaeHUE A€STEILHOCThIO
Ha CTaJusX >KU3HEHHOTO IMKIA MPOAyKUMd U yciyr. OmpeneneHue TpeOOBaHHM K
MpoyKIUU U yciryram. [IpoextupoBanue u pa3paboTka MpOAYKIIMH U YCIIYT. YnpasieHue
nporeccamu, MPOAYKIMEN M YCIyramu, IOCTaBJISEMbIMU BHEIIHMMM MOCTABIIUKAMU.
[Ipon3BOACTBO MPOAYKIMHA M NPENOCTABICHUE YCIyr. Pecypcel Iyl MOHUTOpPHUHIA U
n3Mepenun. [IpocnexuBaeMocTs U3MEPEHUN. BoIyCK TPOAYKINU U yCIYT. YIIpaBJIeHUE
HECOOTBETCTBYIOIIUMU PE3yJIbTaTAMU MIPOLIECCOB.

Bueapenune CMK. Meponpusitus 1o BHeapeHutro CMK B JeSTEIbHOCTD
oprannszauvd. Baytpennui u BHemHui ayaut CMK. [IpuHOmnel npoBeneHns ayinra.
TpeboBanus k aymutopaMm. Onenka @yHkuuonupoBanuss CMK. MeTonbl oreHKH
() PEKTUBHOCTH CUCTEM MEHEKMEHTA.

Ouenka pe3yabTaToB AeITeJbHOCTH. MOHUTOPHHT, U3MEPEHUE, AHAIIN3 U OLICHKA
B CMK oprammzanmuu. AHanu3 co CTOPOHBI PYKOBOACTBA. OLEHKA pe3yNbTaTUBHOCTH
CMK.

Yayuymenne CMK. ba3oBble nosioxxeHus yiydlieHns kauectsa. HecooTBeTcTBusA
U KOppeKTupytoiue aeictBus. OCHOBHbIE HampaBieHUs1 pa3BuThs U ynyunieHus CMK
opranuszauuyd. Moaenu JOCTKEHUS OPraHU3alMOHHOTO COBEPILICHCTBA.

Ceprudukanusa CMK. 3nauenue ceptuduranuy CHCTEM MEHEIPKMEHTA KauecTBa.
[lens u Ha3HAueHUE CEPTH(PUKAIMKA CUCTEM MEHEIPKMEHTa KadecTBa. | TaBHBIE OOBEKT
cepTuUKaMA CUCTEM MEHEIKMEHTa KadecTBa. [IpaBmiia u mopsiok cepTuduxauu
CUCTEM MeHekMeHTa kadectBa. HopmatuBHas 6aza ceprudukanuu CMK. ITopsgox
ceprudukaunun CMK.

TpeGoBanusi kK opraHam no ceprTupUKaANUM CUCTEM MEHEIKMEHTa KadecTBa.
OO61ue TpeboBaHUs K OpraHaM Mo cepTu(dUKAIUU CUCTEM MEHEKMEHTa KayecTBa.



5. O6pa3oBaresibHbIE TEXHOJIOT U

Mertoauka npenogaBanus TUCHUILUIUHBI «CHCTEMbl MEHEKMEHTA KaueCcTBa U MX
cepTuduKanmsy W peanm3alus KOMIIETCHTHOCTHOTO TIOIXO/a B H3JIOKEHUU U
BOCIIPUSITUU TIPETyCMATPUBACT HCIIOIB30BAHWE AKTUBHBIX W WHTEPAKTUBHBIX (HOpM
MPOBEJICHUSI TPYIIIOBBIX, WHIWBUAYAJIbHBIX, AyJAUTOPHBIX 3aHSATUH B COYETAHUU C
BHEAYJUTOPHON pabOTON ¢ menbio (popMUpOBaHUS W Pa3BUTHA MPOGECCHOHATBHBIX
HaBBIKOB 00YYarOIUXCSl.

B npouecce 00yueHUs HCHONB3YIOTCS — CIENYIOLUIUME OICHOYHBIE (HOPMBI
CaMOCTOSATENbHON paboThl 00yYaIOLIUXCs MO Mporpamme OakajgaBpuara:

- IOATOTOBKA K MPAKTUYECKUM U J1a0OpaTOpHBIM paboTam;

- 00Cy>KJIeHue U 3aumTa pedepatoB Mo AUCHUILIUHE;

- KypcoBasi paboTa B IISITOM CEMECTPE.

OOyueHue 1Mo AUCIUIUIMHE BEJCTCS HA OCHOBE MPOYTEHHS JEKUUN MO Kypcy H
BBITIOJTHEHUSI MPAKTUYECKUX U JIA0OPATOPHBIX PadOT.

VYenbHbI BeC 3aHSATUH, MPOBOJAMMBIX B MHTEPAKTUBHBIX (popmax, OIpeseeH
IJTaBHOM IIeJIbI0  00pa3oBaTelIbHON  IMpOrpaMMbl, OCOOCHHOCTBIO KOHTHHICHTA
0o0yyYarommxcst U CoAepKaHueM AUCHUIITMHBI «CUCTEMbl MEHEP)KMEHTA KauecTBa U UX
cepTudHUKaIUsI» U B LEJIOM IO AUCHHUIUIMHE cocTaBiseT 50 % ayauTOpPHBIX 3aHITHH.
3aHATHUS JTEKIIMOHHOTO THMA COCTaBISIOT 33 % OoT 00beMa ay TUTOPHBIX 3aHSATHH.

6. OuneHouyHble CpeacTBa /ISl TeKYLIero KOHTPOJIS YCIeBaeMOCTH,
NMPOMEKYTOUYHON ATTECTAIMM MO HTOraM OCBOEHHMS IMCHMILUIMHBI U Y4eOHO-
METOINYEeCKoe oOecneyeHue caMoCTOsITe/IbHOI padoThI CTY1€HTOB

IIpome:kyTouHass aTrecTanMs [0 JMCHMIUIMHE NPOBOJUTCS B BHUAE 3K3aMEHA.
JdK3aMeH 1Mo AucuuiinHe «CUCTeMbl MEHEIKMEHTa KadecTBa U UX CepTUUKALIMDY
MOKeT MPOBOAUTHCS 10 NMPOLEAYpe aTTeCTAMU HA OCHOBE Pe3yJIbTATOB TEKYyIIero
KOHTPOJISI yCIIeBaeMOCTH B TeuyeHHe cemecTpa. B sTom ciydae oOydarommmucs
JOJIKHBI OBITH BBITIOJHEHBI BCE MIPEyCMOTPEHHBIE paboyell MporpaMMon AUCIUIUIMHbI
MPaKTUYECKUE 3a/1aHMsI, HAMMCAH U 3alllMIIEH pedepar U 3allMileHa KypcoBas padoTa.

DK3aMeH MPOBOAMTCS B KOHIE JEKUMOHHOTO Kypca M MpeArojiaraeT OTBEThl Ha
BOIIPOCHI IO MPOIAEHHOMY Kypcy. Ha sk3aMeHe CTyleHT Moiy4aeT AJis pa3BepHyTOro
OTBETA JIBa BOIIPOCA U3 PA3IUYHBIX Pa3/IeNOB Kypca, MOJrOTABIUBAET TE€3UChl OTBETA B
MMCbMEHHON (hOpME M 3alllMILAeT CBOM TE3UCHI MPHU JIMYHOM cobecenoBaHnu. Bompockl
COCTABJISIFOTCS C YUETOM MaTepHalia, IPOMJEHHOr0 Ha JIEKIIMOHHBIX 3aHATHUSX.

IIpy BBIOJIHEHHHM TEKYIIETO KOHTPOJS BO3MOYKHO HCIIOJIB30BAaHHE TECTOBOIO
Marepuana.

Templ M BOIPOCHI, BBIHOCHUMBIE HAa 3K3aMEH, MPEICTABJIEHBI B IMPUIOKEHUU K
paboueit mporpamMme «®DOHI OLIEHOYHBIX CpeacTB Mo auciuiuiuHe «CHCTeMbl
MEHEPKMEHTa KadecTBa U uX ceprudukamus» (mpunoxkenue b). Ilo wutoram
MPOMEKYTOUYHOM aTTEeCTAllMd BBICTABISIETCS OLEHKA — «OTJIUYHO», «XOPOILIOY,
«YJOBJIETBOPUTEIBHOY», «HEYIOBJIeTBOpUTENbHO». Illkama w KpuTepuu OLIEHUBAHUS
IIPUBEJICHBI HUXKE.

[IpomexyTouHass  arrecTtalusi NOPOBOJUTCS B CPOKH,  YCTAHOBJICHHBIC
YTBEPAKIAECHHBIM PACIIICAHUEM 3a4E€THO-3K3aMEHAIMOHHON CECCHH.



HIkajabl oleHMBAHUSA PE3YJAbTATOB POMEKYTOYHON ATTECTAUU M UX OMMUCAHUE

(I)opMa HpOMeHCyTOqHOﬁ arTrecralmm: 3K3aMcEH.

IIkana oneHUBaHUA

Onucanue

OT1ianyao

BoinmonHensl Bce BUIbl y4eOHOI paOoThI, MIPeayCMOTPEHHbIE paboyeit
nporpaMmMoil TucuuriuHbl. CTYJIEHT JI€MOHCTPUPYET COOTBETCTBHE
3HaHUW, YMEHUH, HABBIKOB IMPUBEACHHBIM B TaOIUIAX IMOKAa3aTeNlsM,
onepupyeT NPUOOPETECHHBIMU 3HAHUSMH, YMEHUSMH, HaBBIKAMHU,
MIPUMEHAET UX B CUTYALMSIX NOBBIILICHHON CII0)KHOCTH, HE UCIBITHIBAET
3aTpyAHEHUN NpHU AaHATUTUYECKUX OINEpalusX, MEpPeHOoce 3HAHUK U
yYMEHUU Ha HOBbIC, HECTAHIAPTHBIC CUTYAIUH.

Xopo1io

BeinonHensl Bce BUJIbI y4eOHOH palboOThI, MpeayCMOTPEHHbIE paboueii
nporpaMMoil  TucuUIUIMHBL.  CTYJEHT JEMOHCTPUPYET YacTHUYHOE
COOTBETCTBUE 3HAHWM, YMEHMH, HAaBBIKOB NPUBEIEHHBIM B TaliMLaX
[I0Ka3aTesiM, ONEpPUPYET MPUOOPETEHHBIMU 3HAHUSIMH, YMEHMSIMH,
HaBBIKaMU, IPUMEHAET UX B CUTYalUsIX IOBBILIEHHON cllokHOCTH. [Ipn
3TOM MOTYT OBITH JOIMYIICHBl HE3HAYUTENBHBIC OINOKH, HETOYHOCTH,
3aTpyIHEHUS IIpU AHAJIUTUYECKUX OlEepanusix, NEPEHOCE 3HaHUM U
YMEHHMH Ha HOBBIE, HECTAHJAPTHBIE CUTYALIUH.

YI[OBJ'IGTBOpI/ITeJ'IBHO

BrimosHeHBI Bce BUIBI YIeOHOH pabOTHI, MIPEIyCMOTPEHHBIE pabodeii
IporpaMMoi  IucuuIUIMHbL.  CTYJEHT JEMOHCTPUPYET HEIOJIHOE
COOTBETCTBUE 3HAHWUW, YMEHHI, HAaBBIKOB MpPHUBEIECHHBIM B TaOIMIIaX
MoKa3aTessM, JOMYyCKAlOTCA 3HAUMUTENIbHBIE OLIMOKH, TMPOSBIAETCS
OTCYTCTBHME 3HAHUM, YMEHHI, HaBBIKOB I10 Psy MOKA3aTesed, CTYIEHT
HCIIBITHIBAET 3HAYUTEIIbHBIE 3aTPyAHEHUS IIPU OTIEPUPOBAHNN 3HAHUAMHU
1 YMEHUSMHU IIPH UX MEPEHOCE Ha HOBBIE CUTYaIUU.

HeynosnersopurensHo

He BemmonHen oauH wian  Oosiee  BUAOB  y4eOHOM  paboTHI,
MPEeIyCMOTPEHHBIX paboueil mnporpamMmol auciUIUIMHbBL.  CTyAeHT
JTEMOHCTPUPYET MOJTHOE OTCYTCTBHE MM HEAOCTAaTOYHOE COOTBETCTBHE
3HaHUI, YMEHHH, HABBHIKOB NPUBEACHHBIM B TaOIMIaX IOKa3aTelsM,
JOMTyCKAIOTCA  3HAYUTEIbHBIE OMIMOKH, TPOSBISAETCS OTCYTCTBHUE
3HaHUI, YMEHUI, HaBBIKOB MO Py INOKa3aTeiel, CTYJeHT HE MOKET
ONIEpHPOBATh 3HAHMSAMH W YMEHUSMHU TPH HMX IEPEHOCE Ha HOBBIC
CUTYaIHH.

B npouecce 00yueHUsT HCHONB3YIOTCA —CIEIYIOUIUME OIEHOYHbIE  (HOPMBI
CaMOCTOSITENIbHON PabOThl CTYJEHTOB, OIICHOYHBIE CPEJICTBA TEKYIIETO KOHTPOJISI
YCIIEBAEMOCTH U MPOMEKYTOUHBIX aTTECTAIIUN:

- pedepar;

- MOATOTOBKA MPE3CHTAIINI 110 TeMaM pedepaToB U UX 00CYKJIECHNE HA 3aHITHIX;
- IOATOTOBKA K BBIMOJIHEHUIO MPAKTUYECKHUX U Ta00OPaTOPHBIX PabOT M KX 3aIUTA;

- KypcoBas pabora.

6.1. TpebGoBaHMsI K MOATOTOBKE K MPOMEKYTOUHOM aTTECTALMH



Jlo matbl mpOBEACHUSI MPOMEKYTOYHOM aTTECTALMU CTYJIEHT JOJKEH BBINOJIHUTD
Bce pPaOOTHI, MPEIyCMOTPEHHBIC HACTOSAIMIECH padoyell MmporpaMMoi JAMCITUILIAHEIL.
ITepeueHpb 00s3aTeIBHBIX pabOT M (hopMa OTUCTHOCTH IIPE/ICTABIICHBI B TAOJIHIIE.

[Tepeduerr oOs3aTeNBHBIX PabOT,

JUCHUITIINHE «Cucremsbl MCHCIKMCHTA Ka4€CTBA U UX CepTI/I(I)I/IKaHI/IH))

BBIIIOJIHACMBIX B TCUCHHUC CCMCCTpa IIO

Bua pabotsl

CDopMa OTYECTHOCTHU U TCKYHIETO KOHTPOJIA

[IpakTuyeckue  pabOTHI

npusioxenuu b)

(mepeueHp B

OdopmiieHHBIE OTUETHI (KYPHAI) MPAKTUYECKUX
paboT, IpeayCMOTPEHHBIX pabodel mporpaMmon
JUCLMIUIMHBL € OTMETKOM  mpernojaBarest
«3aUTEHO», €CIIM BBINOJIHEHBI U 0(OPMIIEHBI BCE
paboTHI.

JlabopaTopHubie
npuioxxenuu b)

paboTel  (TIepevYeHb B

Odopmnennbie oTueThl (KypHaI) 1a00paTOPHBIX
paboT, mpeayCcMOTpEeHHBIX pabodel mporpaMMoi
JUCIHUIUTMHBIL ¢ OTMETKOW  MpernoiaBaTess
«3a4TEHOY, €CIIU BBIMIOJIHEHBI U 0POPMIICHBI BCE
paboTHI.

Pedepar (nepeuens Tem B npunoxernn b)

[IpencraBute omuH pedepaT B YETBEPTOM
ceMecTpe IO BbIOpAaHHOH TeMe C OLIEHKOH
IPENoJIaBaTelsl «3a4TeHO», €CIM IPEICTABICH
oIuH pedepaT B (¢opMmMe IMpe3eHTAUud U Ha
OyMa)XHOM HOCHTEJE.

TectupoBanue
npuioxxeHuu b)

(mepedyeHb  BOIPOCOB B

Ouenka mpenogaBaTensi  «3auTE€HO»,  €CIHU
pe3yJIbTaT TECTUPOBAHUS 10 MPOLEHTHOW IIKaJe
(mpunoxenue b) cocrapnsier 6omnee 41 %.

KypcoBas pabota (mepedeHb TeM M 3aJaHUN B
MPUIIOKEHUN)

OdopmnenHas u 3amuieHHas KypcoBas padoTa,
peayCMOTPEHHAs paboueit IpOTrpaMMOit
JTUCHUIUIMHBI. 3a4eT 1O KypcoBOM paboTe ¢
TG GEpeHIIMPOBAHHON  OLIEHKON  «OTJIMYHO»,
«XOPOIIOY, «YIOBJIETBOPUTEIEHOY,
«HeynoBieTBopuTenbHo». Illkana oneHuBaHUSA
IIPUBEJICHA B IPUJIOKEHUU b.

6.2. ®@OH/I OLIEHOUYHBIX CPEACTB /IJIsl MPOBeIeHUs MPOMEKYTOUHON aTTecTaluu
00y4JaImuxcs no JUcuumInge (MoxyJaro)

6.2.1. IlepeyeHb KOMIETEHIUH C YKa3aHueM JTanoB uX (GopMHpoBaHHUSA B
npouecce 0CBOCHHUA 00pa30BaTeJbHOM NPOrPaMMBbl

B pesynbrare OCBOCHUS AUCHUILIMHBI (MOIYJsl) (OPMUPYIOTCS CIEAYIOLINE

KOMIETCHIIUHN.
Kon B pe3yabTare ocBOeHUS 00pa30BaATEILHON NPOrPaMMbl 00y4al0IIMACH
KOMIeTEeHI[HH JA0JI2KeH 00,1a1aTh
[1K-9 CIOCOOHOCTH BECTH HEOOXOIUMYIO JIOKYMEHTAIIHIO TI0 CO3AaHUI0 CHCTEMBI
obecrnevyeHns KauecTBa U KOHTPOIIO ee 3P PexTuBHOCTH
I1K-10 CIIOCOOHOCTh  y4acTBOBAaTh B MPOBEJACHUU KOPPEKTUPYIOIIMX |
IIPEBEHTUBHBIX MEPOIPUATUN, HAIIPABICHHBIX Ha YJIy4IllIEHUE Ka4eCTBa
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I1K-12

yMEHHE KOHCYJIbTUPOBaTh U TPUBHUBATh DPAOOTHHKAM HABBIKM 10

acrmeKTaM cBoel mpo(ecCHOHATLHOM e TEIIbHOCTHIO

B mporecce ocBoeHUs: 00pa3oBaTENbHON MPOrPaMMBbI JaHHBIE KOMIICTCHIIUH, B
TOM YHUCIIC WX OTACTbHBbIE KOMIIOHEHTHI, (JOPMHUPYIOTCS IMOITAITHO B XOJI€ OCBOCHHSI
00yYarOMIUMUCS TUCIUILINH (MOJYJICH ), IPAKTHK B COOTBETCTBHU C YICOHBIM TIAHOM H
KaJIeHJAapHbIM IpapukoM yueOHOTo mporecca.

6.2.2. Onucanue mokaszarejeil M KpPUTePUEB OLEHUBAHMSA KOMIIETEHIMI,
(popMupyemMBbIX MO MTOraM OCBOCHHUS AUCUMILUIMHBI (MOAYJIs), ONMCAHUE IIKAJ

OIICHUBAHUA

Ilokazarenem

OLCHHUBAHU L

KOMIIETEHITUN

Ha

Pa3INYHBIX

oTallax Hux

dbopMHUpOBaHUS SABJISIETCS JTOCTHXKEHHE OOYYaIOIUMUCS IIAHUPYEMBIX pe3yJIbTaToOB
0oOy4eHHs IO JUCIUTUTNHE (MOYJIIO).

IIK-9 cnoco0HOCTH BeCTH HEOOXOAUMYK JOKYMEHTALMIO IO CO3JAHHMI0 CHCTeMbl O0ecredeHHs
Ka4ecTBa M KOHTPOJIIO ee I(PPEeKTHBHOCTH

Kpurepuu oueHuBaHus

IToka3aTean
2 3 4 5
3HATH: OOyuarommiics OO0yyatonimiics OO0yyarontmiics OO0yuaromntuiics
NOPUHIUIBI M METOJbI | IEMOHCTPUPYET JIEMOHCTPUPYET JIEMOHCTPUPYET JIEMOHCTPUPYET
HACCIEN0BAHUA, MOJIHOE€  OTCYTCTBHE | HEMOJHOE YaCTUYHOE IIOJIHOE
pa3paboTKH, BHEIAPEHHS | MM HEIOCTATOYHOE | COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
A COIPOBOXICHHS B | COOTBETCTBHUE CIIEIYIONINX 3HAHU: CIIEIYIOIIMX 3HAHUA: CIICIYIOUIMX 3HAHUIA:

OpraHu3anusax BCEX
BUAOB JACATCIIBHOCTH H
BCEX bopm

COOCTBEHHOCTH CHCTEM
MEHE/DKMEHTA KauecTBa,;
3HATh MEXIYHAPOIHbIC
u HAIIMOHAIIbHBIC
CTaHAAPThl HA CHCTEMBI
MEHEKMEHTA,
00yCIIaBINBAIOIINE
TpeOOBaHUSA K TOPIIKY
cepTuHKAIIIN  CUCTEM
MEHEDKMEHTA KauecTBa

CIEAYIOIINX 3HAaHUM:
MPUHIUIBL ¥ METOJIBI
HCCIICIOBAHMS,
pa3paboTku,
BHEJ[PEHHUS u
COMPOBOXKICHUSI B
OpraHM3alusx BCeX
BUJIOB JIESITEILHOCTH
u BCEX ¢dopm
COOCTBEHHOCTH
cUCTEM
MEHEKMEHTa
Ka4yecTBa,;

3HATh
MEXIyHAPOAHbIE |
HAIMOHAIIbHbIE
CTaHAaPTHI Ha
CHUCTEMBI
MEHE[)KMEHTA,
00yCIaBINBAIOIIHE
TpeOoBaHUs K
MOPSAKY
cepTuduKaIuu
cucTeM
MEHEKMEHTA
Ka4yecTna

MPUHIUIIBI W METOABI

HCCIICIOBAHNUS,
pa3paboTku,
BHEJPECHUS u
COTIPOBOXKICHUS B
OpTraHM3aIHIsIX BCEX
BHJIOB JICATEINFHOCTU U
BCEX thopm
COOCTBEHHOCTU CHCTEM
MEHEDKMEHTa
KauecTBa;

3HaTh MEXTyHApOJHbIC
u HaIlIOHAJIbHbIE
CTaHJAPTHl Ha CHCTEMBI
MEHEIDKMEHTA,
o0yclaBIMBaoLIIue

TpeOOBaHUs K IOPSAKY
cepTH(UKANN CUCTEM
MEHEKMEHTa
KayecTsa.
Jomyckarorcs
3HAYUTCIIbHBIC
OIMUOKH, MPOSBIAETCS
HEJIOCTATOYHOCTh
3HAHWM, 1o
MOKa3aTeseH,

pany

MPUHIMUIIBI W METOABI

HCCIICI0OBaHMS,
pa3paboTku,
BHEIPCHHUS u
COTIPOBOXKICHUS B
OpTaHU3AIIIX BCEX
BUJIOB JIESATCIBHOCTH U
BCeX thopm
COOCTBEHHOCTH CHCTEM
MEHE[KMEHTA
Ka4yecTBa,;

3HATh MEXKIYHApPOIHBIC
u HaIMOHAJIbHBIC
CTaHIApPTHl HA CHCTEMBbI
MEHE[)KMEHTA,
00yCIaBIUBAIOIINEC
TpeOOBaHUS K MOPSAKY
CePTUPUKAIINKA CHCTEM
MEHE[KMEHTA
Ka4yecTBa, HO
JIOITY CKaFOTCS
HE3HAYNTEIILHBIC
OIIMOKH, HETOYHOCTH,
3aTpyAHEHUS pu
AHATUTHYECKUX
oTIepanusx.

TIPUHIUIIBI U METOIbI
HCCIIeJOBaHMS,
pa3zpaboTku,
BHEAPCHUA n
COINPOBOX/CHUSI B
OpraHM3alusIx BCeX
BUJIOB JICSATEIILHOCTH
u BCEX ¢bopm
COOCTBEHHOCTH
CHCTEM
MECHCIPKMCHTA
Ka4ecTBa;

3HATh
MEXIyHapOIHBIE U
HAIIMOHAJIbHBIC
CTaHAAPTHI Ha
CHCTEMBI
MEHEKMEHTA,
00yCIIaBIUBAOIIHE
TpeOoBaHUs K
MOPSLIKY
cepruduram
CHCTEM
MEHEKMEHTa
KauecTBa,
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oOyuJaromuics cBOOOTHO
HCIIBITBIBACT orepupyer
3HAYHUTEIIbHBIC MPHOOPETEHHBIMH
3aTpyIHCHUS npu 3HAHUSAMH.
OTEPUPOBAHUH

3HAHUAMH ~ TpH X

MepeHoce Ha  HOBBIC

CHUTYaI[IH.

yMeThb: OO0yuaromuiics He | OOyyaromuiics OO0yuatomuiics OO0yuaronruiics

UICHTHOUINPOBATD yMeeT WITH B | AEMOHCTpHpPYET JIEMOHCTPUPYET JIEMOHCTPUPYET

OCHOBHBIE MPOLIECCHl B |HEAOCTATOYHOMN HETOJIHOE YACTHYHOE MOJIHOE

OpraHu3aiu U |CTeNeHH yMeer: COOTBETCTBUE COOTBETCTBHUE COOTBETCTBHUE

y4acTBOBAaTh B | HICHTU(PUIMPOBATDH CIEAYIONINX  YMEHUU: | CIEAYIONUMX YMCHUIMA: CIIETYFOLIIX

pa3paboTke MX MOjeleil | OCHOBHBIE MPOLECCH | HACHTHU(PUIPOBATH UACHTUDHUIUPOBATH YMEHHI:

B CMK B OpraHM3allii M | OCHOBHBIC MPOIECCHI B | OCHOBHBIC IPOILECCHI B | MACHTUDHUIIUPOBATH
y4acTBOBATh B | OpraHu3aiuu U | opraHu3anuu U | OCHOBHBIC MPOLECCHI
pa3paboTke UX | y4acTBOBaTh B | y4acTBOBAaTh B | B OpraHusallid "
Mmozeneit B CMK paspaboTke ux | paszpaboTke UX | y4acTBOBaTh B

Mmozeneit B CMK. mogened B CMK. | pa3pabotke ux
JonyckatoTcs YMenust ocBoeHbl, HO | mogeneiir B CMK.
3HAYUTEIIbHbIC JIOIYCKaIOTCs CBoOoaHO
OIIMOKH, MPOSIBISIETCS] | HE3HAYHUTEIIbHbIC orepupyer
HEJIOCTATOYHOCTh OIKMOKH, HETOYHOCTH, | IPUOOPETEHHBIMHU
YMEHHH, [0  psdy | 3aTpyaHECHUs IpU | YMEHUSIMH,
MoKasaTeJeH, aHAJTMTUYECKUX NPUMEHSIET WX B
o0y4Jarouics omeparysax, IMEePeHOCe | CUTYyaIUsIX
HCTIBITBIBACT YMEHHI Ha HOBBIC, | MOBBIMICHHON
3HAYUTCIbHBIC HECTAaHAAPTHBIC CJIOKHOCTH.
3aTPYIHEHHUS IIPU | CUTyaLUH.

OIIEPUPOBAHUU

YMEHUSIMU ~ IIpU X

NepeHoce Ha HOBbIE

CUTYaILUH.

BJIA/IETh: OOyuarommiics He | OOyuarommuiics OO0yyatomntmiics OO0yyarontuiics B

OCHOBHBIMHU Bi1aaceT NN B BJIageecT OCHOBHBIMH YaCTHUYHO Bi1agceT ITIOJIHOM o0BeMe

MIpUHIUIIAM U n HeI[OCTaTO‘IHOI‘/'I MIpUHIUIIaM U u OCHOBHBIMHU BJI1ac€T OCHOBHBIMHU

METOAaMH1  YIIpaBJICHU CTCIICHU Bi1aaceT METOAAMM YIIPABJICHUA MIpUHIUIIaM U u IIpUHIUIIaM U )41

Ka4yCCTBOM, OCHOBHBIMHU Ka4yCCTBOM, crocobamu METOAAMH1 YIIPABJICHUA METOaaMH

crocobamu n MIpUHIUIIAMHU u u cpeacrBaMu Ka4yCCTBOM, CHOCO6aMI/I yupaBJICHUA

CpeaACTBaMM TOJIYUCHMUHA, METOAaMU TMOJYyUYCHUA, XPAaHCHUA u cpeacrBaMu Ka4yCCTBOM,

XpaHeHHs U | yOpaBlieHHUS u nepepabOTKU | MOMYYeHUs], XpaHeHHs | crocobamu u

nepepaboTKu Ka4eCTBOM, urdopmanuu o|mu nepepaboTKu | CpencTBaMu

nHpopmannmn 0 | crocobamu U | mporueccax, JTamnax | uHGpOpMAaLHU 0 | mosyveHws,

nporeccax, JTanax | cpeicTBaMu JKU3HEHHOTO LUKJIa | mpoleccax, JTamnax | XpaHeHHUs u

KU3HEHHOTO LMKJIA | MOJTy4YCHUs, OPOAYKUUH  (YCIIyrH). | )KA3HEHHOTO LUKIa | mepepaboTKu

MPOAYKIUH (YCIyTH) XPaHEHUs n | Obyuarommuiics npoaykiuu  (yCIuyrH). | MH(popMaImm o
nepepaboTKu UCTIBITBIBAET [MposiBistroTcst npotrieccax, — dTanax
I/IHq)OpMaHI/II/I (6] 3HAYUTCIIbHBIC HCTOYHOCTH, JKU3HCHHOT'O IIMKJIa
mponeccax,  JdTanax | 3aTpyJHEHUs IIpU | 3aTPYyIHEHHS IIpHU | IPOAYKLUU
JKU3HEHHOTO  [HKJIA | IPUMEHEHWH HABBIKOB | AHAJTUTUYECKUX (ycmyru), cB0oOOIHO
MPOAYKINH (YCIIyTH) | B HOBBIX CHTYalHUsX. onepanusix, IEPEeHOCE | MPUMEHSAET

YMEHHIl Ha HOBBIC, | MONYYCHHBIC HABBIKH

HECTaHIApPTHBIC B CHUTYALHUIX

CHTYaLHH. MOBBILICHHO
CJIO’KHOCTH.

IIK-10 cnmocoOHOCTH Yy4YacTBOBATH B MNPOBEJCHHMH KOPPEKTHPYKIIHX M IPeBeHTHBHBIX
MepONpPUSITHI, HANIPaBJIEHHBIX HA yJIy4llleHUe KayecTBa
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3HATB: OO0yuaromuiics OOyuaromuiics OO0yuaromuiics OO0yuaromuiics
OCHOBBHI cepTH(HKAIMU | 1EMOHCTPUPYET JIEMOHCTPUPYET JIEMOHCTPUPYET JIEMOHCTPUPYET
CMK; MOJIHOE  OTCYTCTBHE | HEIMOJHOE YaCTHYHOE MIOJTHOE
MOPSIIOK ~ TIPOBENCHMS | MM HEJOCTAaTOYHOE | COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
ceprudpukanmun CMK Ha | cooTBeTCTBHUE CIEIyIOIIMNX 3HAHUM: CIEeyIOIINX 3HAHUM: CIEeNYIOIINX 3HAaHUH:
COOTBETCTBHE CIIEAYIOMNX 3HAHUH: | OCHOBBI CEPTU(HKALNK | OCHOBBI CEPTU(HKALNK | OCHOBBI
TpeOOBaHUAM HCO | ocHOBHI CMK; CMK; cepTuUKaIH
9001; ceprudpukarmu CMK; | mopsgok  mpoBeneHus | mopsmok  nposeneHus | CMK;
yhopaBieHHe mopsimok nposenenus | ceprudpukanmmn  CMK | ceprudukamun  CMK | mopsimok
HECOOTBETCTBUSIMH, ceprupukaunn CMK | Ha COOTBETCTBHE | Ha COOTBETCTBHE | IPOBEACHUS
KOPPEKTHPYIOILIHE U | Ha COOTBETCTBHE | TpeOOBaHHUAM HCO | tpeboBaHusIM HCO | ceprudukammu CMK
peaynpexaaome tpeboBanusm  MCO | 9001; 9001, Ha COOTBETCTBUE
MEpPONPUATHS 9001; yIpaBleHUe yIpaBleHUe tpeboBanusiv  M1ICO
yIpaBiieHHe HECOOTBETCTBUSMU, HECOOTBETCTBUSIMU, 9001;
HECOOTBETCTBUSIMH, KOPPEKTHPYIOIIME ¥ | KOPPEKTHPYIOIIME U | yIpaBJieHUe
KOPPEKTHPYIOIINE W | TPEXyIPEexKIaroe MpeAyTIPERKTAIOIIHIE HECOOTBETCTBUSIMH,
TIPeAYTIPEKAAIOIIIE MEpOTIPUATHS. MEpOIIPHUATHS, HO | KOPPEKTHPYIOIIUE M
MEpOTIPUATHS Jomyckarorcst JIOITYCKaroTCs TIPeAYTIPEK NAIOIIIE
3HAYUTEIIbHBIC HE3HAYHUTEIbHbIC MEpOIIPHUATHS,
OIMOKH, MPOSBIACTCS | OMIMOKH, HETOYHOCTH, | CBOOOIHO
HEJIOCTaTOYHOCTh 3aTpyJHEHUS Ipu | onepupyer
3HaHUH, [0  PSAAY | aHATUTHYECKUX NPUOOPETEHHBIMU
roKasaTesei, onepanusx. 3HAHUSAMH.
obyyJaromuics
UCTIBITHIBAET
3HAYUTEIIbHbIC
3aTpyJHEHUA pu
OTIEpPUPOBAHUH
3HAHMAMH  TIPH  HX
IepeHoce Ha HOBBIC
CHUTYaIIH.
yMeThb: OOyuarommiics He | OOyuarommuiics OO0yyatomntmiics OO0yuaromntuiics
MIPOBO/ANTH MEPOIIPUATHS | YMEET I B | AEMOHCTpUPYET JIEMOHCTPHUPYET JIEMOHCTPHUPYET
1o HETIPEPHIBHOMY | HEZIOCTaTOUHOM HETIOJIHOE COOTBETCTBUE | YaCTHYHOE TIOJTHOE
YIIyUIICHUIO KauyecTBa CTETICHN YMEeT: CJIE/TYFOINX YMEHHMH: COOTBETCTBHE COOTBETCTBHE
MIPOBOANTD MPOBOAUTH CIIE/TYFOLIMX YMEHUM: CIIE/TYFOLIHX
MEpOIPHUATHS MO | MEpONPUSITHUS 10 | IPOBOJIUTH YMEHHH:
HENpepbIBHOMY HeNpepbIBHOMY MEpOIPUATHS 10 | IPOBOJIUTH
yIY4IIEHUIO YIIy4IIEHUIO Ka4eCTBa. | HENPEPHIBHOMY MEpOIPHUATHS o
KavyecTna Jonyckarorcst YIIYUIICHUIO KauyecTBa. | HENPEPHIBHOMY
3HAYUTEIbHBIC YMeHHs OCBOCHBI, HO | yJIyYIICHHUIO
OIMOKH, MPOSBISETCS | TOIMYyCKarOTCs kagecTBa. CBOOOIHO
HEJIOCTaTOYHOCTh HEe3HAYHTENbHbIE orepupyer
YMEHHH, 10  psAAy | OMMOKH, HETOYHOCTH, | MPHOOPETCHHBIMU
HoKazaTteJeH, 3aTpyJHEHUS IIpU | YMEHUSIMH,
oOyyJaromuicst AHAJTUTHYECKUX NPUMEHSIET WX B
UCTIBITBIBAET omepanysax, I[EePeHOCe | CUTYaIUsIxX
3HAYUTEIIbHBIE YMEHUII Ha HOBBIE, | MOBBIILIEHHOU
3aTpyIHEHUS NpU | HECTaH/IapTHbIC CJIOKHOCTH.
OTIePUPOBAHUH CHUTYaIIH.
YMEHHUSIMH  OpH  UX
NepeHoce Ha HOBBIE
CHUTYaIIH.
BJIaJIeTh: OGyuatonuiicss  He | OOy4Jaromuics OOGyuaronuiicst OOGyuatonuiics B
OCHOBHBIMH METOJIaMHU | BJIaJie€T  WJIM B | BJIaJCET  OCHOBHBIMH | YaCTHYHO BJIAJICET | MOJHOM obbeme
MIOBEACHHUS HEJIOCTATOYHOH METOJlaMH TIOBEICHUSI | OCHOBHBIMH METOJAMH | BIAJEET OCHOBHBIMH
cepTu(UKanNM, YMETh | CTEIICHH BIafeeT | cepTU(UKAINN, YMETh | MOBEACHHUS METOJlaMHU
aHATU3UPOBATH OCHOBHBIMH aHAIM3UPOBATH cepTu(UKanNU, YMETh | TOBEACHHUS
MOJTy4aeMble METOJIaMH HOBEICHHS | TIOIydaeMble aHAIM3UPOBATH ceptuduKanny,
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pe3ynbTaThl
cepTuhUKaIH,
IUTAHUPOBATH
MEPOIPUSITHS
YCTpaHEHUIO
3aMCUYaHui,
HECOOTBCETCTBHIA,
BBIABJIICHHBIX B  XOJIE
ayIInTOB, OIICHHUBATh
Pe3yIbTaTUBHOCTD
MIpeANPUHUMAEMBIX
neHCTBUI

yMEThb

o

cepTudUKaIIH,
yMETh
aHAIM3UPOBATh
MTOJTy4aeMbIe
pe3yIBTaTHI
cepTuhUKAIIH,
YMETh IUIaHUPOBATh
MEPOIPUSITHS o
YCTpaHEHUIO
3aMEYaHui,
HECOOTBETCTBUM,
BBISBJICHHBIX B XOJC
ayJIMTOB, OILICHUBATH
Pe3yIbTaTUBHOCTD
MPEIIPUHIMACMBIX
JIEUCTBUI

pe3ynbTaThl
CepTU(UKAIINY, YMETh
TUTAHUPOBATh
MEpPOTPUATHS
YCTpaHEHUIO
3aMCUaHUH,
HECOOTBCTCTBHIA,
BBIIBJICHHBIX B XOZC
ayIUTOB,  OIICHWBATh
Pe3yNbTaTUBHOCTD
MpeaAnpUHIMAaEMbIX
JCHCTBUIA.
OO6yuarouiics
HCHBITBIBAET
3HAYUTEIIbHBIE
3aTpyIHEHUS npu
MPUMEHCHUN HaBBIKOB
B HOBBIX CHTYaIlUsX.

I (e]

[oJIy4aeMble
pe3ynbTaThl
CepTU(UKAIINY, YMETh
IUTAHUPOBATH
MEPOTIPUATHSL
YCTPaHEHUIO
3aMCYaHMH,
HECOOTBCTCTBHIA,
BBIABIICHHBIX B XOJe
ay/UTOB,  OLIEHUBATh
Pe3yNbTaTUBHOCTD
MpeAnpUHIMAEMbIX
JIeVUCTBUI.
[IposBnstoTcs
HETOYHOCTH,
3aTpyIHEHUS
AHAUTUTHICCKUX
omepauusix, IepeHoce
YMEHUII Ha  HOBBIE,
HECTaHAapTHbIE
CUTyaLluu.

1o

pu

YMETh
aHAITN3UPOBATh
MOJTyYaeMbIe
pe3yIBTATHI
cepTudUKaIm,
YMeThb IUIAaHHUPOBATH
MEPOIPUATHS o
YCTpaHEHUIO
3aMCUaHuM,
HECOOTBETCTBUH,
BBISBJIEHHBIX B XOJI€
ayJIUTOB, OICHUBAThH
Pe3yJIBTaTUBHOCTh
MPEIIPUHIMACMBIX
ecTBHil, CBOOOIHO
TIpUMEHSET
MTOJTyYCHHBIC HABBIKU
B CUTYAIHAX
MOBBIIICHHON
CJIO’KHOCTH.

IIK-12 ymeHHe KOHCYJbTHPOBATH M NPUBHBATH PAOOTHMKAM HABBIKH II0 aCIEKTaM CBoOeil
npodeccHOHATILHOM AeSITeJIbHOCTHIO

3HATH: OOyuarommuiics OO0y4atomtmiics OO0yuatontmiics OO0yyarontuiics
MOPSAOK  NPOBEICHUA | JEMOHCTPHUPYET JIEMOHCTPHUPYET JIEMOHCTPHPYET JIEMOHCTPHPYET
aynauta CMK; MOJHOE€ OTCYTCTBHE | HEIOJIHOE YaCTUYHOE MIOJIHOE
MOPSAOK  TPOBEICHUSA | WIM HEJOCTaTOYHOE | COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
ceprudpukanmun CMK Ha | cOOTBETCTBHUE CIEAYIOIIMNX 3HAHUI: CIEAYIOIINX 3HAHUI: CIEAYIOIINX 3HAHUM:
COOTBETCTBHE CIEIYIOUINX 3HAHWH: | MOPSAOK IPOBEACHUS | MOPSJIOK IPOBENCHUS | MOPSAIOK
TpeboBaHUAM NCO | nopsaok mpoBenenust | aynuta CMK; aynuta CMK; MPOBEJCHUSl ayJuTa
9001; aymura CMK; MOPSIOK  TIpoBeeHUs | mopsimok  mposeneHus | CMK;
MEXIyHapOIHbIN mopsipok nposenenus | ceprudpukanmmun  CMK | ceprudukamun CMK | mopsimok
cragaapt MCO 19011, ceprudpukarmn CMK | Ha COOTBETCTBUE | Ha COOTBETCTBUE | MPOBEIACHUS
[IpaBOBbIE OCHOBHI | Ha COOTBETCTBHE | TPeOOBAHUSIM HCO | TpeboBaHmsIM HCO | ceprudpukanmu CMK
cepTUhUKAIIH tpeboBarusm  MICO | 9001; 9001; Ha COOTBETCTBHE
npoxykiuu B PO 9001; MEKTyHAPOIHBIN MEXTyHAPOIHBIN tpeboBanmsiMm  MICO
MEK Ty HAPOTHBIH craugapt MCO 19011; | crammapt UCO 19011; | 9001;
CTaHIapT HCO | mpaBoBsIe OCHOBBI | IIPaBOBBIE OCHOBBI | MEXIyHapOIHbII
19011; cepruduxanyum cepruduram CTaHAapT nco
IIpaBOBBIE  OCHOBHI | mpoaykiuu B P®. | mponykuuu B PO 19011;
cepTuduKanuu Jomyckarorcs , HO  JIONyCKAaroTCs | MIPaBOBBIE  OCHOBBHI
npoxykuuu B PO 3HAYUTEIbHBIC HEe3HAYHTeNbHbIE cepTH(UKaINU
OIMOKH, MPOSIBISETCS | OMMOKH, HETOYHOCTH, | MPOAYKIHHU B PD
HEJIOCTaTOYHOCTh 3aTpyAHEHUs npu | , CBO0O/IHO
3HaHMH, TO  psAy | aHATUTHYECKUX orepupyer
noKasareJeH, oreparnmsIx. IPUOOpPETEHHBIMU
oOyyJaromuicst 3HAHUSMH.
UCTIBITBIBAET
3HAYUTEIbHBIC
3aTpyJHEHUS npu
OTIePUPOBAHUH
3HAHUSAMH ~ T[PH X
MepeHoce Ha HOBBIE
CUTYyAIIHU.
yMeTh: OOyuatomuiics He | OOyJarommiics OOGyuaronuiics OOGyuatonuiics
OCYIIECTBISITh  PabOTHI |yMmeeT WA B | IEMOHCTPHPYET JIEMOHCTPHPYET JIEMOHCTPHPYET
[0 JOKYMEHTHPOBAHHIO |HEZOCTaTOYHON HETIOTHOE COOTBETCTBHE | YaCTHIHOE MTOJTHOE
CMK, moAroToBKE U |CTEIEHU YMEET: CIEAYIOINX  YMEHHI: COOTBETCTBUE

14




[IPOBEJICHUIO ayJUTa, |OCYIIECTBIATH pAOOTHI |OCYIIECTBISTE pPabOTHI | COOTBETCTBUE CIeIYIOUINX
cepTuhUKaIH, o MO0 JOKYMEHTHUPOBAHUIO | CIEAYIOLUIUX YMEHHUIA: YMEHUI:
HHCIICKIIHOHHOI'O JIOKYMEHTHUPOBAHHUIO CMK, TnOAroToBKE U |OCYHIECTBIATH pPabOTHI |OCYIIECTBISATH
KOHTPOJIS; CMK, monrotoBke W |IPOBENCHHIO  ayIWTa, |10 JOKYMEHTHPOBAHHIO |pPaOOTHI no
MIPOBOJIUTH MEPONPUATHS |[IPOBEACHUIO ayAWTa, |CepTUIKAIINH, CMK, mnoAroroBke ¥ |JOKYMEHTHPOBAaHHUIO
13(0) HEIPEPHIBHOMY | CepTH(UKAIIIH, HHCIIEKIIMOHHOT'O npoBeneHuto  aymuta, |CMK, momarotoBke u
YIYYIIEHUIO KauyecTBa HHCIICKITHOHHOTO KOHTPOJIS; cepTuIKAIIH, [IPOBEJICHUIO ayIUTa,
KOHTPOJIS; IIPOBOAUTD HHCIICKIIHOHHOT'O cepTuUKaIm,
IIPOBOJUTH MEPOTIPUATUS [0 | KOHTPOJIS; HHCIICKITMOHHOTO
MEPOTIPUSITHS [0 | HEMPEPHIBHOMY MIPOBOIUTD KOHTPOJIS;
HETMPEepPHIBHOMY YIYyYIIEHUIO KauyecTBa. MEPOTIPUSITHS 10 | IPOBOJAUTH
YIIyYILIEHUIO Jomyckatorcst HEMpPEePHIBHOMY MEPOTIPUSITHS o
KayecTBa 3HAYHUTENIbHBIC OIIMOKH, | YIYYIICHHIO Ka4yeCTBAa. | HEMPEPHIBHOMY
MPOSBIIAETCS YMeHusi OCBOE€HBI, HO | YIyYILEHHUIO
HEIOCTaTOYHOCTh JIOTTYCKaIOTCSI kauectBa. CBOOOIHO
YMEHMUI, 30} psAny | HE3HAUUTENbHbIE Oonepupyer
TOKa3aTescH, OMMUOKHA, HETOYHOCTH, | IPUOOPETCHHBIMA
oOygaromuiics 3aTpyIHEHUS IpU | YMEHUSIMHU,
HCIBITHIBACT AHAJTATHYCCKHUX NpUMEHSET HUX B
3HAYUTCIIbHEIC omepauusix, I[EPEeHOCe | CUTyalMsX
3aTpyAHEHUS IpU | YMEHUM Ha  HOBBIE, | MOBBILIEHHON
OTIepUPOBAHUU HECTaHAapTHHIE CIIOKHOCTH.
YMEHUSIMH ~ TIPpH WX | CUTyaIuH.
MEPeHOCe Ha  HOBBIC
CUTYallUH.
BJIAIETh: OoOyuarommuiics He | OOyuarommuiics OO0yuatontuiics OO0yuarontuiics B
OCHOBHBIMH METOJAaMH | BIIaJIeCT 703071 B | BIaJceT OCHOBHBIMH | YaCTHYHO BIAJEET | ITOJHOM o0beMe
MOBEACHUS HEIOCTaTOYHOM METOJaMU TIOBEACHHUSA | OCHOBHBIMM METOJAaMM | BIaJCCT OCHOBHBIMH
cepTUUKAIIMKA, YMETh | CTCIICHU BHaxeeT | cepTUdUKAIMK, YMETh | MOBEIACHUS METOAaMU
aHATM3UPOBATH OCHOBHBIMU aHATM3UPOBATH cepTuUKaIK, YMETh | MOBEACHUS
MOJTy9aeMble METO/IaMU MOBEACHUS | MOTydaeMble aHATM3UPOBATH cepTuduramm,
pe3ynbTaThl cepTudUKaIm, pPe3yNbTaThI MoJTy9aeMble YMETh
cepTudHKAIMKA, YMETh | yMETh cepTuUKAIINN, YMETh | PE3yIbTaThI aHATM3UPOBATH
IJIAaHUPOBATh aHAJIM3UPOBATh IUIAHUPOBATH CcepTUUKAINH, YMETh | TOTy4aeMbIe
MEPOTPUSITHS 10 | MoJyyaeMble MEPOTIPUSTHS [0 | IUITAaHUPOBATH pe3ynbTaThl
YCTPaHEHUIO pe3yabTaThl YCTPaHEHUIO MEPOTIPUSITHS mo | cepTUUKAIHH,
3aMcYaHuH, cepTUhUKAIIIH, 3aMCYaHMH, YCTPaHEHUIO YMETh IUIAHUPOBATH
HECOOTBETCTBUH, YMETh IUJIaHUPOBATh | HECOOTBETCTBUIA, 3aMCYaHUH, MEPOTPUSITHS o
BBISIBJIEHHBIX B XOJ€ | MEPOIPUSITHS II0 | BBIABJICHHBIX B XOJI€ | HSCOOTBETCTBHIM, YCTPaHEHUIO
ayJIMTOB, OIICHUBATh | YCTPAHEHHIO ay/UTOB,  OIICHWBATh | BBIABIEHHBIX B XOJE | 3aMEYaHUH,
Pe3yNbTaTUBHOCTD 3aMeYaHuii, PEe3yNbTaTUBHOCTD ay/JUTOB,  OIIGHWBATh | HECOOTBETCTBUH,
MIpeANPUHUMAEMBIX HECOOTBETCTBUH, MpeAnpUHIMAEMBIX Pe3yNbTaTUBHOCTD BBISIBJICHHBIX B XOJIE
IEeUCTBUMN BBISBJIEHHBIX B XOJI€ | JIEWCTBHUM. NPENPUHUMAEMBIX ayJINTOB, OILICHHUBATH
ayauToB, oreHuBats | OOyuarommuiics JIEHCTBUH. pe3yJIbTaTUBHOCTD
Pe3yIbTaTUBHOCTD HCIBITHIBAET [posBisitores [peAnpUHUMAaEMbIX
MpeANnpPUHUMAEMbIX 3HAYUTEIIbHBIE HETOYHOCTH, JecTBHUil, CBOOOIHO
JIeUCTBUM 3aTpyIHEHUS IpH | 3aTpyJHEHUS IpH | IpUMEHSET
MPUMEHEHUN HAaBBIKOB | aHAJIUTUYECKUX [10JTy4€HHbIE HABBIKU
B HOBBIX CUTyalHsIX. omnepauusix, IepeHoce | B CUTYaLUAX
YMEHUII Ha HOBBIE, | MOBBIILIEHHOM
HECTaHAapTHHIE CJIO)KHOCTH.
CUTYaIlUH.

DoH/bI OLICHOYHBIX CpPeACTB mpeacraBieHbl B Ilpuwioxkennu

nmporpamMme.

b k pa0oueii

7. YueOHO-MeTOAMYECKOEe U MH(OPMAIITHOHHOE O0ecniedeHne JUCHUILTUHbI

a) OCHOBHAas JiUTeparypa:
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1. ArapxoB, A.Il. VnpaBnenue xkadectBom / A.Il. ArapkoB. — Mockga
N3 narenscko-Toprosast koproparus «Jlamkos u K°», 2017. — 204 c. : un. — (YueOHbIC
u3naHus I OakanaBpoB). — Pexxum gmoctyma: mo moamumcke. — URL:

http://biblioclub.ru/index.php?page=book&id=454026.
2. 3n00uH, O.B. BHyTpeHHHMIi ayIUT B CUCTEME MEHEKMEHTa KauecTBa: y4eOHoe

anekTpoHHoe wuzganue / O.B.3mobun ; MuHuctepcTBO 00pa3oBaHUS U HAYKH
Poccuiickoit @eneparuu, TaMOOBCKU rOCY1apCTBEHHBINM TEXHUYECKUN YHUBEPCUTET. —
Tam60B : ®I'BOY BIIO "TI'TY", 2018. — 83 c. : Tabu., rpad., cxeM., wi1. — Pexxum
nocryma: o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=570590
(mata oopamenus: 11.11.2019). — buGmmorp. B kH. — ISBN 978-5-8265-2005-5. — Tekcr

: DJICKTPOHHBIU.

0) JOMOJIHMTEIbHAS JIUTEepaTypa:

1. Ky3uenoBa, H.B. Ynpasnenue kauectBom / H.B. Ky3nenona. — 2-e u3z., crep. —
Mockaga : UznarensctBo «®Dnuntay, 2016. — 361 c. : Tabdi., cxeM. — Pexxum goctymna: mo
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=79558

2. aTerpupoBaHHbIe CUCTEMBI MeHeKMeHTa / pea. B. . HoBukoB. — Mockaa :
ACMC, 2011. — 163 c¢. — Pexxum noctyna: o noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=138883 (nara oopamenus: 11.11.2019).
— ISBN 978-5-93088-110-3. — TekcT : 37eKTPOHHBIH.

B) MpOrpaMMHoe odecrevyeHne 1 HHTePHET-PecypcChl:

Hcnonp3yeMoe mporpaMMHOE 00ecIieueHue

HaumenoBanue 110 Ne noroBopa
Microsoft Office Access 2007 1981-M87 ot 03.02.2014 1.
Microsoft Office Crannaptasiii 2007
(word, excel, powerpoint) 24/08 ot 19.05.2008 .
KoncynpTanT+ 223876

Kaxnpii cTyneHT obOecrieueH WHIWBUIYaTbHBIM HEOTPAHWUYEHHBIM JOCTYIIOM K
3JIEKTPOHHBIM OnOMoTekam yausepcuterta (elib.mgup; https://lib.mospolytech.ru/lib/) x
AJIEKTPOHHO-OMOIMOTEUHBIM CUCTEMaM (JIEKTPOHHBIM OUOIMOTEKaM):

e Ne jorosopa.
I /;1 JyieKTPOHHBIN pecypc | Cpok neicTBUs Ha3Banusi KoJu1eKumMi
A0CTYNA
OBbC «M3narenscTBa JlaHb» NHxeHepHO-TeXHNYECKHE HayKH
Horosop No
- goroBop Ne 73-MII-23- 132 94.44 ET1/20 — N3parenscTBO « MAIMHOCTPOCHUEY
EIl/17  or  28.05.2017. A e HNHxeHepHO-TEXHUYECKHUE HayKHu
(e.lanbook.com) or 19.052020 ¢/ Uspgarensctso MI'TY  um. H.D.
1 000 «I9BC Bavaana:
JIAHD». Cpok | poyMand,
o NnxeHepHO-TEXHUYECKHE HAYKHU
ACHCTBIA B Cl_ HNznareanctBo «PUIMATINTY;
15.06.2020 1o OKOHOMUKA u MeH’e SKMEHT
15.06.2021 A
— M3parenscTBO «DIMHTAY;
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- 58 kuur u3 apyrux paszzaenos IbC (cm.

caiit YHHUBEpPCUTETA, pazzen
OMOJIMOTEKA)

OBbC «ZNANIUM.COM» Horosop No Hoctyn k 5 m3gaHusiM W3 pa3HBIX
(www.znanium.com) 124 62.44 EIl/19 kosutekmii ObC

or 04.06.2019 ¢

000

«GHAHUYM».

Cpok neicTBust — C

01.11.2019 o

31.10.2020
ObC  «YHuBepcurerckas | [JoroBop No Hoctym k 6a3oBoit komnekun IbC
o6ubnmoreka onnaiin | 133 95.44.EI1/20
(www.biblioclub.ru) or 19.05.2020 ¢

000 «upext-

Menuay. Cpoxk

IEUCTBUA — c

29.05.2020 1o

28.05.2021
DBC «FOPAUT» Horosop Ne
(www.biblio-online.ru) 122 60.44.EIl/19 Hoctyn x 12 u3nanusm U3 pa3HbIX

o1 04.06.2019 ¢ kosurexui DbC

000

«DNEKTPOHHOE

W3/1aTeNbCTBO

FOPAIT». Cpok
IEUCTBHUSA — C

01.09.2019 no

31.08.2020
HanuonanbHas [orosop Ne | HOB (#36.pd) obbenunser ¢GoHbI
anekTpoHHass Oubmuoteka | 101/HOB/2450 ot | myOau4HbIX 6ubIMOoTEK Poccun
(HOB) 11.10.2017 ¢ ®I'BY | denepanpHOTrO, PETHOHAJIBHOTO,
«PI'b» -  cpok | MyHHIIMIIAJIBHOTO YPOBHEW, OMOINOTEK
JIeMCTBUSL JI0TOBOpa | HAYUHBIX U 00pa30BaTeNbHBIX
5 ner YUPEKICHUH, a TAKKe
npaBooOaaarene, IIPaBOMEPHO
nepeBesieHHbIe B IH(poByI0 popmy
Hayunas anekTpoHHasi | CBOOOIHBIN 1134165 nayunsIx crarei
6ubanoTexa JOCTYT
«KUBEPJIEHMHKA
(www.cyberleninka.ru)
3BC «Polpred» CBo6oansiit noctyn | O630p CMMU (apxuB myOnukaruii 3a 15
(polpred.com) JeT)
Hayunas anekTpoHHast | CBOOOIHBIN bonee 3000 HanMeHOBaHUI POCCUICKUX
6ubamoreka e. LIBRARY.ru | goctyn KYPHAJIOB B OTKPBITOM JIOCTYTIE
Hoctyn k snekrponHbM | [Tucemo B ®I'BOY | SpringerJournals;
pecypcam usnarenbcTBa | «Poccuiickuii @oup | SpringerProtocols;
SpringerNature dynnamenTanbHbIx | SpringerMaterials;
HccnenoBanwuii» ot | SpringerReference;
03.10.2016 Ne 11- | zbMATH;
01-17/1123 c | Nature Journals
PUII0KESHUEM
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Cc 01.01.2017 -
0EeCCpOYHO
CrpaBouHas norckoBas | be3 qorosopa Hopmbl, mnpaBuna, CTaHmapTel U
10 crcrema 3aKOHOJATEILCTBO TI0 TEXHHYECKOMY
«TexakcnepT» PETYIHPOBAHHIO

8. MarepuajbHO-TeXHUYECKOE o0eceYeHue 1 CIUTITHHbI

Crienmanu3upoBaHHble yueOHble JlabopaTopuu Kadeapel «CranaapTu3anus,
MetpoJiorus u ceptudpukanus» AB4304, AB4307, AB4309, AB4314.

9. MeTozmquKne PEKOMEHIANUMN NI CaMOCTOSITEJIbHOM paﬁoTLI CTYACHTOB

CamocrosiTenbHass paboTa SBISIETCS OJHUM M3 BUIOB Y4YeOHBIX 3aHATUN. Llenb
CaMOCTOSATENIbHOM pabdOThl — TPAKTUYECKOE YCBOEHUE CTYJEHTaMHU BOIPOCOB
METPOJIOTUH, CTAaHAAPTH3aUUMU W CEPTHU(PUKALMH, PACCMATPUBAEMBIX B MPOLECCE
W3YYEHUS JUCUHUIUINHBIL.

AynuropHas caMoCcToATeIbHas padoTa MO TUCHUIUIMHE BBIIOJIHAETCS Ha Y4eOHBIX
3aHATHUAX 0] HEMOCPEACTBEHHBIM PYKOBOCTBOM IPENOAABATENS U IO €ro 3aaHHUIO.

BueayautopHas camocTosiTenbHasi padoTa BBIIOJIHSAETCS CTYIEHTOM IO 3aJaHUI0
npenoaaBaTesis, Ho 0e3 ero HemoCPEACTBEHHOTO Y4aCTHsl.

3amaum caMoCTOATEeILHOM PadoThI CTY/IEHTA!

- Pa3BUTHE HABBIKOB CAMOCTOATENIbHON yueOHOI padoThI;

- OCBOEHUE COJIEP>KaHUs! TUCLMIINHBI;

- yriIyOJIeHHEe CO/IepKaHUs U OCO3HAHUE OCHOBHBIX MOHATUN JUCIUIUINHBL

- HUCHOJIb30BaHME MaTepuana, CcoOOpaHHOTO W  MOJYYEHHOr0 B  XOA€
CaMOCTOSTENbHBIX 3aHATUNA 17151 3(PPEKTUBHONU MOATOTOBKH K IU(PPEepeHIIPOBAHHOMY
3a4eTy U 3K3aMEHY.

Buabl BHeayIMTOPHOH CaMOCTOSITEJIbHOM PadOThI:

- CaMOCTOSITENIBHOE N3YUYEHUE OTIEIBHBIX TEM JUCLHUIUINHBL

- IOATOTOBKA K JIEKIIMOHHBIM 3aHITHUSM;

- BBIIIOJIHEHHE 3aJaHU 110 3aKPETICHUIO TEM;

- BBIIIOJIHEHUE 3aJaHUI 110 PEIMLIEHUIO TUITMYHBIX CUTYALIHH;

- cocTaBieHue U opOopMIIECHHE NOKIaJA0B U pedepaTroB MO OTIACIbHBIM TeMaM
MPOrpamMMBbl;

- Hay4YHO-UCCIeA0BaTeNbcKas paboTa CTyI€HTOB;

- y4acThe B TEMaTHYECKUX JIMCKYCCUSIX, OJIUMITHA/IAX.

JIsist BBITIOTHEHUS JII0OOT0 BUJIA CAMOCTOATENBHON paboThl HEOOXOJIMMO MPOUTH
CJIEIyIOLIUE ATAIbL:

- OIIpeieNICHUE LEIN CAaMOCTOSATEIbHON padoThI;

- KOHKPETHU3alUs [TI03HABATEIbHOW 3a/1a4U;

- CaMOOLIEHKa TOTOBHOCTHU K CAMOCTOSITENIbHOM padoTe;

- BEIOOD aJIeKBaTHOTO crioco0a AeMCTBUSI, BEAYIIEro K PEIICHUIO 3a]a4u;
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- IJIAaHUPOBaHUE PAOOTHI (CAaMOCTOATEIHLHON WM C TOMOLIBIO MpenogaBaTess) Haj
3a/1aHHEM;

- OCYIIECTBJIEHHE B TIPOLECCE BBIMOJHEHUS CaMOCTOATEIBHOW pabOoThI
CaMOKOHTPOJIs (IPOMEKYTOYHOTO U KOHEUHOI'0) PE3YJIbTaTOB Pa0OThl U KOPPEKTUPOBKA
BBITIOJTHEHUS pa0OTHI;

- peirekcus;

- Ipe3eHTalNs padOTHI.

Bonpocekl, BLIHOCHMbIE HA CAMOCTOSATEIbHYIO PadoTy
1. Uepapxuyeckoe aepeBo cBoiicTB kauecTBa. (I1K-9)
2. Tpeoosanus cranmaptoB [[OCT P UCO cepun 9000. (ITK-9)
3. Tpebosanue crangapra OCT P UCO 19011-2010. (ITK-10)
3. [Ipumenenue MexayHapoansix ctanaaproB MCO cepun 9000 Ha poccuiickux
npennpustasx. (ITK-10)
4. Drarbl pa3BuTHA ynpapieHus kadectsoM. (ITK-9)
5. OCHOBOITOJIOKHHKH yIipaBiieHus kadecTtBoM. (ITK-9)
6. 3apyOexKHBIN OIBIT B 00JIaCTH MeHeKMeHTa KadecTsa. (I1K-9)
7. CBumetenbeTBa aynurta U padora ¢ aumu. (ITK-10)
8. Tpeboranwms k ayauropam. (ITK-10)
13. Kputepuu akKpeIuTaIlliyd OpraHoB 1o oneHke coorBercTBus. (I[TK-12)

10. MeToauyeckne peKOMeHIalMu sl NPenoiaBaTes

OCHOBHOE BHUMaHHE IIPU HM3YYEHHH JUCHUIUIMHBI «CHCTEMBI MEHEIKMEHTa
KayecTBa M UX CepTU(PUKAIUSL» CIENYyeT YAENSATh U3YyUYEHUI0 OCHOBHBIX NPUHIUIIOB
MEHE/DKMEHTA KaydecTBa; IPOLIECCHOMY IOAXOAY; METOJaM YIIPABJIEHUS KadyecTBa,
JIeXKaIMM B OCHOBE NMOCTOAHHOTO yiyuiieHuss CMK.

Teopernyeckoe M3yyeHUE OCHOBHBIX BOINPOCOB PA3ENOB JAMCLMIUIUHBI JOJIKHO
3aBepIIATHCS MPAKTUYECKON pabOTOM.

JUist akTUBM3alUMK Y4eOHOro mpouecca Mpu U3yYeHUU JUCHUILTMHBI 3()PEKTUBHO
MPUMEHEHUE MPE3EHTALMI M0 Pa3JIMYHBIM TEMaM JIEKIUH U IPAKTUYECKUX padoT.

Jist mpoBeeHUs 3aHITHI O JUCIUIUIMHE UCTIOIb3YIOTCS CPEACTBA OOYUECHHUS:

- yueOHMKH, HTH(POpPMALIMOHHBIE pecypchl UHTEpHEeTa;

- CIIpaBOYHbIE MaTepHalibl U HOPMAaTUBHO-TEXHUYECKAsl JOKYMEHTAIIHS.

11. Ilpunoxkenus: K padoyveil mporpamme:

[Tpunoxenue A — CTpykTypa u Coiep>KaHUE NUCIUTIINHBI.

[Tpunoxenune b — ®oHT OLIEHOYHBIX CPEACTB.

[Ipunoxxenne B — IlepedeHb OLIEHOYHBIX CPEACTB IO IUCIHUIIIUHE «CHCTEMBI
MEHE[PKMEHTA KaueCTBa U UX CepTUDUKAITUY.

[Tpunoxenue I' — AnHoTaIms padodeil mporpaMMbl AUCIMIUIAHBI.
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Ipuioxenue A

CTpyKTypa U cofiepkaHue JUCUUIUIHHBI «CHeTeMbl MeHEIKMEHTA Ka4yecTBa U UX cepTuduranus»
1o HarpasieHuto noarotoBku 27.03.02 «YnpapieHune Ka4ecTBOM
npoduib «YnpasieHue KauecTBOM Ha MPOM3BOICTBE» 04HOM (popMbl 00yueHuUst

Bunael yueOHoii padoThl,

2 = S | BKIIOYAs CAMOCTOSATEILHYIO Buasl camocTosiTeIbHOI padoThI Dopmsbl
Paznen 2 é % padoTy CTyaeHTOB, CTYIeHTOB aTTecTanuu
% = = U TPYA0EMKOCTH B Yacax
Q o
n/n JI | I/C | Jla6| CPC |KCP | K.P | KNIl | PIP | Pegepar | Kip | D | 3
4 cemecTp - - - - - -
BBenenue.
IMpeamer, 0OBEKT, Henp W 3a7a4d AUCHHMIUIMHBL «CHCTEMBI
MCHEIKMEHTA KauecTBay.
BazoBeie mpennockUIKM M TpoOJIEeMBI (OPMHPOBAHUS CHCTEMBI | 4 1 2 2
1.1 MeHekMeHTa kadectBa (CMK).
BnusiHre COBpEMEHHBIX TCHACHIMH MEHEIPKMEHTa KadecTBa Ha
(dhopmupoBaHue MOAXoa0B K pa3paborke CMK.
[TpakTHyeckoe 3aHsTHE:
4 1 2 2
«llonsamue kauecmeoy
CeMeiicTBO CTAHIAPTOB HA CHCTEMbI MEHEIKMEHTa KayecTBa.
1.2 | Mexaynapoansie cranmaptel UCO cepun 9000, ux sBomouus. | 4 3 2 2
HauunoHasipHbIe CTaHIapThl HA CUCTEMBI MEHEJDKMEHTA KayecTBa.
MeTonojornyeckue ocHOBbI pa3padorkun CMK.
Cymocts CMK. TpeboBanus k CMK. Mogens CMK,
1.3 | ocHoBaHHas Ha mporeccHoM nonxone. [IpuHuMNBl MeHemkMeHTa | 4 57 4 4
kauectBa. MeToasl paszpabotku CMK opranuzanuu. ITamsl
paszpabotku CMK.
KonTekcr opraHuzanumum WM OpraHU3allMOHHAsI cpena.
3anHTEpecOBaHHbIE CTOPOHBI OpraHM3alUu. BHyTpeHHHE U
BHEIIHHE (DaKTOPHI, BIMAIONINE Ha CHOCOOHOCTH oOpraHW3anuu | 4 9 2 2
JocTuraTh cBoux Imeneil. Ompenenenue 007acTH TPHUMEHEHHS
14 CMK.
' [IpakTrndeckoe 3aHATHE:
«Ilonumanue nompebHocmel u 0XHCUOAHUL 3AUHINEPECOBAHHBIX 4 2 2 2
CHOpPOHY
IIpakTuueckoe 3aHsTHE: 4 3 5 2
«Monumopune cmenenu y0061emeopeHHocmu nompeoumenetiy




[IpakTuueckoe 3ansaTue
«llonumanue opeanusayuu u ee cpedbly

[MpakTryeckoe 3aHsTHE «AHAIU3 U OYEHKA Pe3VIbInamos
0essmenbHOCIuY

15

OpranuzaunoHHbIH ran ¢opmupoBanus CMK.
[penBapurtensHpii UK  pabor mo ¢opmuposannio CMK.
Co3panne opraanzannoHHo# cTpyKTypbl CMK.

[Ipaktraeckoe 3aaaTue «Paspabomka muccuu, 8uoeHus,
NOAUMUKU U Yelell 8 001ACMU KaYyecmed OpeaHu3ayuiLy

[MpakTryeckoe 3austue « Cogepuencmeosanie opeanu3ayuoHHoU
CMPYKMYpol OP2AHUZAYUUY

7-8

1.6

®opmupoBanue npoueccHoii mogean CMK. CymHocts u
coJiepKaHNe MPOIIECCHOTO MOAX0AA K YIPaBICHUIO
opranuzaied. TexHoIorus BHeAPEHHs MPOLECCHOTO MOIX0/a.

11

[pakTuyeckoe 3ausitue « doenmuuxayus npoyeccos
Opeanu3ayuL U ROCMpoeHUe Cemu 63aUMOCEA3AHHbIX,
83aUMO0eUCMBYIOWUX NPOYECCO8)

9-11

HpaKTquCKoe 3aHATUC «Pa3pa60mka cucmemul noxkazamejeil 0s
MOHUMOPUHeA U USMeEPEHUS pe3YIbmamueHocmu busnec-
npoyeccoey

12-13

HpaKTquCKoe 3aHATUC ((ﬂeﬂOG‘a}l uepa ((PeuHOiCMHMpMHZ busHec-
npoyeccay

14-16

1.7

Puck-opuentupoBanHnoe MBIILIEHHE. Onpenenenue
BO3MO>XKHBIX PUCKOB. BrisiBaenue MIPUOPUTETHBIX PHUCKOB.
Omnpenenenne MeToNOB oOpamieHHs ¢ puckamu. [IpumeHenue
METOJIOB OOpaieHus ¢ puckamu. OnpeaeneHue pe3yIbTaTUBHOCTH
IpUMEHEeHHs MeToJ0B. IIoBTOpHOE oIpenencHre BO3MOXKHBIX
PHCKOB.

13

1.8

OTBeTCTBEHHOCTH PYKOBoOJAcTBA. JlokymenTupoBanue CMK

15

HpaKTI/mecxoe 3aHATUC «PeeﬂaMeHmauuﬂ npoyeccay

17-18

1.9

CpeacrBa obecneuenus. YenoBeueckue pecypesl,
KOMIETEHTHOCTb, OCBEAOMIIEHHOCTb, KOMMYHHKAIIUY ¥ 3HAHUS
opranmzaii. Muadppactpykrypa. Cpena st pyHKINOHUPOBAHUS
mporueccoB. Pecypcsl 1151 MOHUTOPHHTA U U3MEPEHHI.
JokymeHntupoBaHHast nHpopMarys. TpedoBaHuUS K yIIPaBICHUIO
JIOKyMeHTHupoBaHHOI nHdopmanueiit CMK.

17

dopma aTTecTAlUM

19-21

Bcero yacoB no aucuMiuIinHe B 4 ceMecTpe

36

54

21
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IIaTeIii cemecTp

21

JesiTeIbHOCTh HA CTATUSIX *KH3HEHHOT0 IHKJIA NMPOIYKIHH U
yeayr. Ilonstue xu3HeHHoro unukiaa mnpoxykuun (OKLIII).
[InanupoBaHue | yIpaBiE€HHE JAEATEIBHOCTHIO Ha CTaJIUsIX
JKU3HEHHOTO0 LUKJIa MNpoAyKuuun U yeayr. OmnpeneneHue
TpeOoBaHMII K TpoayKuud u yciayram. IIpoekrupoBaHue u
pa3paboTKa NPOTYKIIMU U YCIYT.

[Ipaktiueckoe 3ansTue «Kusnennwviti yuxa npoodykyuu (HKLII).
IIpoexmuposarue cemu GU3HeC-NPOYECco8 OP2aAHU3AYUUY

HpaKTI/I‘IeCKOC 3aHATHUC «Mampuua omeemcmeeHHocmu»

2.2

VYnpaBneHne ~— ImpomeccaMH, — NpPOAYKIMEH W YCIyram,
MOCTAaBIIEMBIMA  BHEIIHUMH IIOCTaBIIMKaMH. [Ipom3BOACTBO
NPOIYKIUH 1 MPEAOCTaBICHNE YCIyT. Pecypcehl [u1s MOHUTOpHHTa
n u3Mmepenud. [IpocnexuBaemMocTs  HU3MEpeHUU.  Brimyck
NPONYKIMH M YCIYr. YTpaBiIeHHE HECOOTBETCTBYIOINMH
pe3yIbTaTaMy IMPOIECCOB

[Ipaktrueckoe 3ausTHE « Onpedenenue pe3yibmamos npoyeccosy

[Ipaktnueckoe  3aHsATHE  «Memoovl  6vibopa U OYyeHKu
nOCMAagUiUKOB

2.3

Bueapenne CMK. Meponpustuss no Brenapenmo CMK B
JIeSITeTIbHOCTD OpraHu3anui. BayTpennuii n BHemHuii ayaut CMK.
ITpunine! npoBegeHus ayaura. TpeGoBaHMs K ayIUTOPaM.

[MpakTnueckoe 3auatue «llian u npocpamma GHYmMpeHHe2O
ayoumay.

[pakTnueckoe 3aHATHE «Pecucmpayus Hecoomeemcmeui u
V8€0OMIeHULLY .

24

OueHka (hyHKIIMOHHPOBaHUS CMK. MeTtoabl OLIEHKU
3(h(HEeKTHBHOCTH CUCTEM MECHEPKMEHTA.

[paktryeckoe 3amaTne «Kinaccuguxkayus necoomeemcmeuii no
NPeONONHCEHHBIM CUTMYAYUIM »

IIpaktnyeckoe 3anstTue «Oyenxa ypoeusa 3penocmu CMK
opaanusayuuy

25

OueHka pe3yJbTATOB AeATeJbHOCTH. MOHUTOPUHT, U3MEPEHHE,
aHanu3 u oneHka B CMK opranuzauuu. AHamu3 co CTOPOHBI
pykoBoacTBa. Onenka pesynsratuBaoctd CMK.

IIpaxTnyeckoe 3aHATUE «Onpeoenenue, Kpumepues
Pe3YIbMamusHOCMU  NPOYeCco8 UX OYeHKU, NePUOOUYHOCMU U
Memo008 MOHUMOPUH2AY
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[IpaxTtrdeckoe 3anstue « Oyenxa pezyasmamusrnocmu CMKy

10

IIpaktuueckoe 3aHATHE «AHAIU3 UBMEHEHUU YPOGHS 3PenoCcHmu
CMK»

11

2.6

Yayumenue CMK. ba3oBbie monoskeHUs yIydIICHUsT KadecTBa.
HecooTBercTBust U KoppekTupyromue aeiictBus. OCHOBHBIE
HanpasieHus pa3sutus u yayuymenus CMK opranusanuu

11

[Ipaktiyeckoe 3ausTHEe «HMHCMpYyMeHMbl COBEPUIEHCMBOBAHUS
npoyeccos CMK»

12

IIpakTryeckoe 3aHaTUC «BblOOp cpedcme u Memooo8 yiyuulenus
Kauecmeay

13

2.7

Mopenun JOCTHKEHUS] OPIraHM3aIMOHHOIO COBEPLICHCTBA.
IIpumenenne  Mogeneil  OOCTHXKEHMS  OPraHU3allUOHHOIO
COBEPILEHCTBA.

13

HpaKTI/I‘IeCKOG 3aHsTHE « Modenu docmudiceHus OpcaHu3aAyuUOHHO2c0
cosepuencmear

14

2.8

Ceprupuxamna CMK. 3naueHue cepTudukKanuy CUCTEM
MEHE/KMEHTa KauecTBa. llenp M Ha3HaueHHe cepTUUKALUH
CHCTEM MEHEIDKMEHTa KadecTBa. [ laBHbIe OOBEKT cepTUhUKALIUH
CHCTEeM MEHE/PKMEHTa KadecTBa. [IpaBuia ©  MOpsiok
cepT(dUKAUU CUCTEM MEHEIKMEHTa KauecTBa. HopmaTuBHas
6a3a cepruduxanun CMK. IMopsinok cepruduxanun CMK.

15

[Ipaktiueckoe 3aHsTHEe «Hopmamusuaa Oasa cepmuduxayuu
cucmem Kawecmsay.

15

[pakrryeckoe 3anstue «llopsook cepmughuxayuu CMKy

16

2.9

TpeGoBanuss K oOpraHaM 1o CcepTH(PUKALUMH CHCTEM
MeHeIKMeHTa KadecTBa. OOme TpeOOBaHMS K OpraHaM IIo
cepTH(HUKAINU CHCTEM MEHEPKMEHTa KauecTBa.

17

[Ipaktiueckoe  3amsatue  «Ipebosanuss Kk  opeawam  HO
cepmuurayuu U UCHBIMAMENbHBIM 1A00PAMOPUIMY

18

HUmoezosoe mecmuposeanue

18

dopma aTTecTan

(6, ]

Bcero wacos o JUCIHUTIUIMHE B IIATOM CEMECTPE

18

36

18

KP

Bcero gacos mo JAUCHUIUIMHE B YETBEPTOM U IIATOM CEMECTPAX

36

36

36

72

3aBenyrommii kaheapoun
JOLIEHT, K.T.H

/O.b. baBbikun/
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Ipunoxenue b

MHHUCTEPCTBO HAVKHU U BBICIIIET'O OBPA30BAHU S POCCUNCKOM ®EIEPALIAN
OEAEPAJIbHOE I'OCY IAPCTBEHHOE BIOJDKETHOE OBPA30BATEJIBHOE YUYPEXKIEHUE
BBICHIEI'O OBPA30OBAHIA

«MOCKOBCKHI HOHHTEXH@HECKHﬁ YHUBEPCUTET»
(MOCKOBCKHWH ITOJIMTEX)

Hanpasnenue noarorosku: 27.03.02 VIIPABJIEHUME KAUECTBOM
OII (mpoduiib): «YipaBiaeHHE Ka4eCTBOM Ha MPOU3BOICTBE

dopma 00yueHUs: OUHAs

Bun npodeccruonanbHON AESITENbHOCTH:
B cooTBeTcTBUU C OII

Kadenpa: Cranmaptuszaius, METpOJIOTUs U cepTUDUKALINS

®OH/J OHEHOYHbBIX CPEACTB
O AMCIUITVIMHE

Cucrems MCHECIKMCHTA Ka4eCTBa U UX ceme]mKamm

Cocrag: 1. [lacnopt hoHa OLIEHOYHBIX CPEACTB
2. OnucaHue OLEHOYHBIX CPEJCTB:
BapHaHT 9K3aMEHAIMOHHOTO OnyeTa
MepevYeHb BOPOCOB Ha IK3aMeH
IIPUMEPHBIN NepedeHb TeM pedepaTon
00pa31bl BOIPOCOB U3 (POHa TECTOBBIX 3a1aHUMN
3aJjaHie Ha KypCOBYIO paboTy
NepevyeHb NPakTHYECKUX padoT
MepeveHb JJA0OPATOPHBIX padOT

CocraBurtenu:

ITpodeccop, a.1.H. Katanaesa M.A.

Mockaa, 2020 rox



IMOKA3ATEJIb YPOBHSI COOPMHUPOBAHHOCTH KOMITIETEHIIUIA

Tadmuma 1

CUCTEMbI MEHEJIZKMEHTA KAYECTBA 1 UX CEPTUDPUKALUA

OI'OC BO 27.03.02 YnpaBJjieHHe Ka4eCTBOM

B mporiecce ocBoeHMS TaHHOM JUCHHUILIMHBI CTYASHT (OPMHUPYET M ICMOHCTPUPYET CISAYIOMNE MPodeccCHoHATIbHbIe KOMIIETEHIIHM:

KOMIIETEHIIUH
TexHoJiorust dopma .
IlepeyeHb KOMIIOHEHTOB dopmupoBanus OLIEHOYHOI'0 Crenenu yponHei ocBoeHud
WHJEKC | ®OPMYJIMPOBKA p pMup " e KOMIIeTeH i
KOMIIeTeHIUii cpeacTBa
I1K-9 CIIOCOOHOCTH  BECTH | 3HATDH: JIEKIIHS, 9, Ba3oBblii ypoBeHb:
HE00X0TUMYTO e MPUHIMIIBI W  METOABI | camocTosTenbHass | IIpP, BOCIPOU3BOICTBO MOyUYEHHBIX
JOKYMEHTAIU IO 10 | KCCIIEIOBAHUS, pa3paboTku, | pabora, I1P, 3HAHUU B XOJI€ TEKYIIETO
CO3JJaHUI0  CHCTEMBI | BHCJPCHUSI U COIPOBOXKICHUS B | MPAKTHUCCKHUE JIP, KOHTPOJISI; YMEHHUE petiaTh
obecrnieueHUs OpraHu3aIusIX BCEX BHJIOB | pabOTHI P, TUIIOBBIC 33]1a4H, IPUHUMATh
KadyecTBa U KOHTPOJIIO | ACATENBHOCTH W BceX (opm KP npodeCcCuOHAIbHBIC U
ee 23 (HEeKTUBHOCTH COOCTBEHHOCTH CHCTEM yIpaBlIeHYECKUE PEIICHHUS 110

MCHCIPKMCHTA Ka4CCTBaA,

® 3HATb MCKIAYHAPOAHBLIC U
HalMOHAJIbHBIC  CTAHIAPTbBI Ha
CHUCTCMBI MCHCIPKMCHTA,
06y0J'IaBJII/IBaIOH_II/Ie Tpe6OBaHI/I$I K
MNOopAAKY CepTI/Iq)I/IKaI_[I/II/I CUCTEM
MCEHEP)KMEHTAa Ka4yeCTBa,

yMeTb:
® WJIEHTHU(PHUIHUPOBATH
OCHOBHBIE MIPOLIECCHI B

OpraHu3alMd M Y4YacTBOBATH B
pa3paboTke ux moxeneit B CMK;
BJIA/I€Th:

e OCHOBHBIMH NPHUHIIMIIAMHU

HU3BCCTHBIM AJI'OPHUTMAM,
ImpaBujiaM U MCTOAUKaAM

IHoBBIIEHHBIH YPOBEHD:
IIPAKTUYECKOE IPUMEHEHUE
IIOJIyYE€HHBIX 3HaHUH B TIpoIiecce
BBINOJIHEHUS 1Ta00PaTOPHBIX
paboT; TOTOBHOCTb pelIaTh
IIPAKTUYECKHE 3a/1a49H
MOBBIIEHHON CII0XKHOCTH,
HETHUIIOBBIE 3aJ]a4, IPUHUMATh
npodeccuoHanbHbIEC U
YIIPABJIEHYECKUE PELICHHUS B
YCIIOBUSIX HETIOJIHON

u METOJIaMU yTpaBICHU OTIpeAeNEHHOCTH, TIPU
KaueCTBOM, HEJO0CTAaTOYHOM

e crocobamMu U CpeiCTBaMH JOKYMEHTaTbHOM, HOPMAaTHBHOM
MOJTy4eHUsI, XpaHeHUus u U METOJMYECKOM O00eCrieueHUn
nepepaboTku  WHGOpMALUKU O

26



mporeccax, 3Tamnax >KH3HCHHOTO
LHKJIa TPOAYKIUU (YCIyTH).

I1K-10

CIIOCOOHOCTD
y4acTBOBATh B
MIPOBEACHUHU
KOPPEKTUPYIOIINX
U TPEBEHTHUBHBIX
MEpOIPUATHIA,
HalpaBJIEeHHBIX Ha
yIIy4IIeHUE
KadecTBa

3HAThb:

® OCHOBBl  cepTU(UKAIUU
CMK;

® TOpPSAOK MIPOBEJICHUS
ayauta CMK;

® TOpPSAOK MIPOBEJICHUS
cepTudUKaIuu CMK Ha

cootBeTcTBUE TpeboBanusm MCO
9001;

® MEXAYHApOJHbIN
crangapt UCO 19011;

® VYIpaBIICHHE
HECOOTBETCTBUSMH,
KOPPEKTUPYIOLINE u
MpEeAYNPERTAI0IINE
MEpPOIIPUATHS;

® [IPaBOBBIC OCHOBBI
ceptudukanuu npoaykuu B PO;
yMeTh:

® OCYUIECTBISATH pabOTHI MO
JIOKYMEHTHUPOBAHUIO CMK,
MOATOTOBKE U MPOBEACHUIO
ayaura, ceptuduxanmm,
MHCIIEKIIUOHHOTO KOHTPOJIS;

® MPOBOAUTH MEPONPUATHS
[0 HENpPEpPHIBHOMY YIYUIICHUIO
KauecTBa,

BJIa/IeTh:

® BIAJETh OCHOBHBIMHU
METOJaMHU MIOBE/ICHUS
cepTU(UKAINH, yMETh
aHaAJM3UPOBATh 10JTy4aeMble
pE3yJIbTaTHhI cepTuduKanuy,

YMETh TUTAHUPOBATH MEPOTIPUSITUS
M0  YCTPaHEHUIO  3aMEYaHUH,
HECOOTBETCTBUI, BBHISBICHHBIX B
Xo0Je ayJIUTOB, OIICHHUBATh

JCKITHSL,
CaMOCTOSITeIIbHAS
pabora,
NPaKTUYCCKHE
paboThl

[IpP,
I1P,

P,
KP

ba3oBblii ypoBeHb:
BOCIPOU3BOJICTBO MOJIyYEHHBIX
3HAHUU B XOJI€ TEKYLIETO
KOHTPOJIS; YMEHHUE petiaTh
TUIIOBBIE 33]1a4H, IPUHUMATH
npodeccuoHanbHbIC U
YIpaBlIEHYECKHE PEIICHHUS 110
M3BECTHBIM aJITOPUTMAaM,
MpaBWJIaM U METOIMKaM

IHoBbIICHHBIH YPOBEHB:
[IPAKTUYECKOe MPUMEHEHUE
MOJIyYeHHBIX 3HAaHUH B Ipoliecce
BBINOJIHEHUS J1TAOOPaTOPHBIX
paboT; TOTOBHOCTb pelIaTh
IPAaKTUYECKHE 3a]jauu
MIOBBIIIEHHON CJIOKHOCTH,
HETUIIOBBIE 331a4M, IPUHUMATD
npogeccruoHaIbHbIE U
YIIPABIEHYECKUE PELICHHUS B
YCIIOBUSIX HETIOJIHON
OIIPEAEIEHHOCTH, TIPU
HEZ0CTaTOYHOM
JNOKYMEHTaJIbHOM, HOpMaTUBHOM
U METOJINYECKOM 0OecriedeHnn
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PE3yIbTaTUBHOCTH
NpeIIPUHUMAECMbBIX ICHCTBUM.

I1K-12

CIIOCOOHOCTD
y4acTBOBATh B
MIPOBEACHUHU
KOPPEKTUPYIOIINX
U TPEBEHTHUBHBIX
MEpOIPUATHIA,
HalpaBJIEeHHBIX Ha
yIIy4IIeHUE
KadecTBa

3HAThb:

® OCHOBHl  cepTU(DUKAUH
CMK;

® TOPSIOK NIPOBEICHUS
cepTudUKaIuu CMK Ha

cootBeTcTBUE TpeboBanusm MCO
9001;

® yIIpaBJICHUE
HECOOTBETCTBUSIMH,
KOPPEKTUPYIOLINE u
MpEeAYNPERTAI0IINE
MEpOIPUATHS;
yMeTh:

® T[IPOBOJAUTH MEPONPHUATHUS
[0 HENPEpPbIBHOMY YIYUIICHHUIO
KayecTBa;

BJIAaJ1eTh:

e OCHOBHBIMH METOIAMHU
MOBE/ICHUS cepTU(UKALIUU, YMETh
aHaJIN3UpPOBAThH NoJIy4aemble
pe3yabTaTh cepTuUKaIuu,
YMETh MIAHUPOBATH MEPOIIPUSATHUS
0  YCTPAaHEHUIO  3aMEYaHUH,
HECOOTBETCTBUM, BBISBICHHBLIX B
xone ayJIUTOB, OILICHUBATh
pE3yIbTaTUBHOCTH
NPEeIIPUHUMAEMBIX JICHCTBUM.

JCKITHSL,
CaMOCTOSITeIIbHAS
pabora,
NPaKTUYCCKHE
paboThl

[IpP,
I1P,

P,
KP

ba3oBblii ypoBeHb:
BOCIPOU3BOJICTBO MOJIyYEHHBIX
3HAHUU B XOJI€ TEKYLIETO
KOHTPOJIS; YMEHHUE petiaTh
TUIIOBBIE 33]1a4H, IPUHUMATH
npodeccuoHanbHbIC U
YIpaBlIEHYECKHE PEIICHHUS 110
M3BECTHBIM aJITOPUTMAaM,
MpaBWJIaM U METOIMKaM

IHoBbIICHHBIH YPOBEHB:
[IPAKTUYECKOe MPUMEHEHUE
MOJIyYeHHBIX 3HAaHUH B Ipoliecce
BBINOJIHEHUS J1TAOOPaTOPHBIX
paboT; TOTOBHOCTb pelIaTh
IPAaKTUYECKHE 3a]jauu
MIOBBIIIEHHON CJIOKHOCTH,
HETUIIOBBIE 331a4M, IPUHUMATD
npogeccruoHaIbHbIE U
YIIPABIEHYECKUE PELICHHUS B
YCIIOBUSIX HETIOJIHON
OIIPEAEIEHHOCTH, TIPU
HEZ0CTaTOYHOM
JNOKYMEHTaJIbHOM, HOpMaTUBHOM
U METOJINYECKOM 0OecriedeHnn

**- CoxkpartieHusi GopM OLIEHOUHBIX CPEJICTB CM. B MPUIIOKEHUH B k pabouelt mporpamme.
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BapuaHT 3K3aMeHAIIMOHHOTO OUJIeTa

MHWHUCTEPCTBO HAYKU U BBICILIEI'O OBPA3OBAHUS POCCUMCKON DEJIEPALIN
SEJIEPAJIBHOE T'OCYJAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbBHOE YUYPEXJIEHUE BBICILIET'O
OBPA30OBAHIS
«MOCKOBCKHUM MOJJUTEXHUYECKU YHUBEPCUTET»
(MOCKOBCKHM IMOJIUTEX)

dakynpTeT MarmHoctpoeHus, kadeapa «CTaHmapTu3anusi, METPOJIOTHS U CEPTHHOUKALIHSD)

Jucuunmnnrza «CHCTeMbl MEHE/DKMEHTA KauecTBa U UX CePTHHHKALHS

OobpaszosarenpHas mporpamma 27.03.02 YipasneHue Ka4ecTBOM « YTIPaBIeHHE KaueCTBOM Ha IPOM3BOICTBEY
Kypc 3, cemectp 5

3K3AMEHAIIMOHHBIN BUJIET Ne3

1. Bazossle mpeanockuiky U mpodiemsl popmupoBanus CMK opranuzanmm.
2. [IpoBenenue BHyTpenHero ayanta CMK.

VY TBeprKIeHO Ha 3acenaHuH KadeIpsl «_» 2020 r., mpoTtoxos Ne__.

3aB. kadeapoii /0.B. Basbikun/

IlepeyeHb BONIPOCOB HA IK3aMeH (YeTBEPThIii ceMecTp)

Bomnpocsi Kon
KOMIIETeHIINH

bazoBsie mpeanoceuiku u mpodiemsl hopmupoBanus CMK [K-9
OpraHHU3aluH
Kommneke crannaproB UCO cepuun 9000. Mx HazHaueHue u K-9
CoJIepKaHue
OCHOBHBIC TIOJIO)KCHHS, DJIEMEHTHI W TPOIIECCHAs] MOJIEITh K9
CMK
[TpyuHIMITBI MEHEIHKMEHTA Ka4e€CTBa I1K-9
Ponp m 3HaueHHWe mepcoHana B Mpolleccax MEHEHKMEHTa TIK-9
KadyecTBa
OcHoBHbIe 3Tanbl pazpadbotkn CMK opranuzaiuu [1K-9
[TocnenoBaTenbHOCTh ACATEIBHOCTH PYKOBOJACTBA IPH [IK-9
co3nanuu u BHeapennu CMK
TpeboBanus k gokymentupoBanHoi nHbopmammun CMK u [K-9
ee CTpyKTypa
J1enCTBYs B OTHOIIIEHWH PUCKOB U BO3MOKHOCTEN [1K-9,
CniocoObl BO3/ICHCTBUSI HA PUCK [1K-9,
[Monmutuka u 1enu B 00J1aCTH KauecTBa [1K-9




CymHOCTs H COJEpKaHWE TMPOILECCHOTO IMOIXoAa K

. I1K-9
YOpaBIECHUIO OpraHU3aluen
Knaccudukanus nporeccop B8 CMK opranm3zanuun ITK-9
MounurtopuHr u usmepenue npoueccos B CMK opranusaruu [1K-9,
KauecTtBo Kak dhaxTop obecrnieyeHus [IK-9
KOHKYPEHTOCTTIOCOOHOCTH MPOTYKIIUU
CyurHocTh yrpaBieHUs] Ka4eCTBOM MPOIYKIUN IK-9
Metonuka SWOT-ananuza MUKpOCpebl OpraHu3aIiu IK-9
CurcTeMHBIN OAX0/ K YIIPABICHUIO KAY€CTBOM ITK-9

Ilepeyenb BONPOCOB HA 3K3aMeH (MATHIA ceMecTp)

Kon
Bonpocsi
KOMIIETeHIUH

IIpoBenenue BHyTpeHHero ayaura CMK I1K-10, ITK-12
ITopsimok moAroToBKH U npoBeaeHus ceprrdukaimu CMK I1K-12
Bunst aymutoB. OOBEKTHI U 1SN TIPOBEPKH. I1K-10, TIIK-12
[TpUHIUTIBI TPOBEICHUS ayIUTa I1K-10, I1K-12
YnpaBii€eHHE HECOOTBETCTBYIONMIEH MPOAYKIIMEN I1K-10, I1K-12
[TnanupoBanue ayautoB. Onpenenenue 1enei 1 oobema ayiTa. IT1K-10, ITK-12
ITponienypa u 3amucu Mo MporpaMme ayJInuTa. I1K-10, ITK-12
Otanbl  TPOBEPOK  CHUCTEM  MCHEDKMEHTA:  pear3alius TTK-10, ITK-12
IPOrpaMMBbl ayIUTa.
Jlydmne ymnpaBieHYECKHE IIpa

y YIIPABJICHYECKUE TPAKTUKU, TPUMEHSEMbBIE IS IK-10, TIK-12
pa3BuTus U coBepuieHcTBOBaHUA CMK opranuszannu
ba3oBbIe TON0KEHNS] KOHLETIMU TOCTOSIHHOTO YIIYUYIIEHHUS [1K-10, TTK-12
ITepBriit oTan nposeneHus nposepkun CMK: Havamo ayauTa. ITK-10, ITK-12
Bropoit u Tpernii atansl nposepkn CMK: aHann3 10KyMEHTOB MK-10, TIK-12
Y TIOATOTOBKA K MPOBEJICHHUIO AYANTA «HA MECTEY.
[IpoBenenue aynura Ha MeCTe: BCTYNHUTEIBHOE COBELIAHUE, TK-10, ITK-12
CBSI3b B IIpOIIecCe ayIuTa
[IpoBenenue ayauta Ha MecTe: cOOp U MpOBEpKa UHPOPMAIIHH. I1K-10, IIK-12
[IpoBenenue ayuTa Ha MecTe: MOATOTOBKA 3aKIIOYSHUN IO TK-10, ITK-12
pe3yJbTaTaM ayJIuTa.
[IpoBeneHne ayanTa Ha MECTE: MPOBEACHUE 3aKITIOUYUTEIBHOTO MK-10, [TK-12
COBCIIIAHUS
W3nanue akta o pe3yjbTaTax MpOBEPKH I1K-10, IT1K-12
ConpoBOaUTENbHBIC IEWCTBUS TIOCIIE TPOBEPKU I1K-10, ITIK-12
KBanudukaimontslie TpeOOBaHUS, IPEAbIBIIEMbIC K
ayauropam. O0muue 3HaHus U HaBbIkK ayauTopoB CMK u I1K-10, ITIK-12

COM.
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KBanudukammonusie TpeOOBaHMUS, IPEIBSIBISEMbBIE K

aynutopaM. CrieruanbHbIe 3HaHUS U HABBIKU ayJTUTOPOB U I1K-10, ITIK-12
PYKOBOJIMTENICH ayIMTOPCKUX TPYIIT

TpeboBanus k 00pa30BaHuUIO, ONBITY PAOOTHI U MOATOTOBKE TTK-10, TIK-12
ayautopoB CMK

TpeboBaHus K JIMYHBIM KauecTBaM ayauTopoB. O1eHKa MK-10, [TK-12
ayamropa

TpeGoBanus kK MpodhecCHOHATBHBIM YMEHHSIM ayIUTOpa I1K-10, ITIK-12
OO01eHre ayIuTopa ¢ IpoOBEPsAEMbIM I1K-10, I1K-12
[TpoBeaenue ompoca. [IpoBenenne HaOIOAEHUIA. I1K-10, TTIK-12
OCHOBHBIE TUITBI BOIPOCOB IPU MIPOBEACHUU ayAUTA. I1K-10, ITK-12
JIenCTBYSI B OTHOIIIEHUM PUCKOB U BO3MOKHOCTEHN I1K-10
CniocoObI BO3/ICMCTBHS HA PUCK I1K-10
O0s3aHHOCTH OpraHoOB o cepTuduKanuu 151 K-12
HCTIBITATENIbHBIX JJabOpaToOpuil

AKKpeauTanus OpTraHoOB 1o cepTUUKAUK U MK-12
HCIIBITATENIbHBIX JTJabopaTopuit

IIpuMepHbIii NepedeHb TeM pedepara (UeTBEePThIil ceMecTP)

1. VYnpasieHue opranuzanueil Ha OCHOBE MOCTPOEHUS CUCTEMbI MEHEKMEHTA
kauectBa (CMK). (IIK-9)

2. OpuenTanuss Ha mnoTpeOUTENEed B CHUCTEME MEHEIKMEHTAa KadecTBa
(TTOAXO0/IBI POCCHICKUX U 3apyOe:KHBIX KoMmanwui). (ITK-9)

3. CucreMbl MEHEIKMEHTA KayecTBa HAa POCCHUWCKUX NPEANpUATHAX (IO
orpacisam). (ITK-9)

4, VYrpaBjieHre KaueCTBOM B aMepuKaHCKuX Koproparusx. (ITK-9)

5. Ynpasnenue kauecTBoM B cucteme @oppaa-Tetinopa. (ITK-9)

6.  ®unocodus kauectna. ([1K-9)

7. OyHKIMOHAIBHBIM U MPOLECCHBIA MOAXO0/I B YIIPABJICHUN OPTraHU3aLUECH .

8. SInoHckue MeTo bl yripaBieHus kauectBoM. (ITK-9)

Q. Cucrempl paboOTHl ¢ TIOCTABIIMKAMU Ha OCHOBE MpHUHIMNA «MeHeIHKMEHT
B3anMOOTHOIIeHHI». ([TK-9)

10.  Poccuiickue u 3apyOeKHbIE MOIXOABI K OlleHKe mocTaBiukoB. (ITK-9)

11. Tlonumanue cpeapl (koHTekcTa) opranm3anmu. (ITK-9)

12. JlupepcTBO PYKOBOJCTBA M BOBJEUYEHHE pAOOTHHUKOB B CHUCTEME
MeHekMenTa kadectsa. (ITK-9)

13. ®yHKIUH, OTBETCTBEHHOCTD U MOJIHOMOYHs B opranu3aiuu. (ITK-9)

14.  VYmupasienue 3HaHusMu B opranuzaiun. (I1K-9)

15.  Meroap! ormucanus nporeccos. (ITK-9)
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16. PI/ICK-OpI/ICHTI/IpOBaHHOC MBIIIJICHUEC B CHUCTCMC MCHCIXMCHTA KadcCTBa.

(TIK-9)

17. Yenoseueckuii pakTop B MeHeKMeHTe KadecTBa. (ITK-9)
18. KauecTBO Kak CpEICTBO JOCTHXKEHHUS KOHKYPEHTHBIX MPEUMYIIECTB

OpraHu3ain B YCIOBHUAX FJ'I06aJII/ISaHI/II/I.

19.TIpouieccHoe yayumenue kauectpa — nuki PDCA. (ITK-9)

20.PernamenTarus mporeccoB B CMK opranusarnuu. (ITK-9)

21. YcnoBus noiayudeHus cepTU(UKaTa Ha cUCTeMy MeHekMeHTa kadectBa. (ITK-
12)

22.BrisiBrieHUE JeEKTOB Ha pa3HbIX cTaausx nmpoussojcTaa. (I1K-9)

23.OyHKIMOHATBHBIN, MPOLECCHBIA M MPOEKTHBIM MOAXOAbl K YIPAaBICHUIO
opranusaiueit. (ITK-9)

24.Pernamentarus mporeccoB B CMK opranusaruu. (ITK-9)

25.J1eficTBYSI B OTHOIIICHHH PUCKOB U Bo3MoxkHOCTEH. (ITK-9)

26.Crioco0b1 Bo3aeiicTBus Ha puck. (ITK-9)

27. Texnonorus nposeaenus ayauta. (ITK-10)

28.KBanudukannonnsie kputepun i aynutopos. (ITK-10)

29.CtpykTypa u coaepxanue PykoBojacrsa no kadectsy. (I1K-9)

30.0menka pesynabratuBHocTd CMK opranusaruum. (ITK-9)

31.Ceptudukanus cuctem kauecta. Ctpykrypa Peructpa cucrem kauectna. (I1K-
12)

IlIxaJsia ouenuBanus pedepara

[IIkana oneHUBaHUA Onucanue

BeinmonHensl Bce TpeOOBaHMS K HalMCaHUIO W 3amuTe pedepara:
obo3HaueHa mpobiemMa W OOOCHOBaHAa €€ aKTyaJlbHOCTb, CleJlaH
KpaTKUil aHalu3 pa3IUYHBIX TOUYEK 3PEHHs Ha paccCMaTpUBAEMYIO
OtimyHO npobieMy ®W  JIOTHYHO  W3JI0KEHa  COOCTBEHHAas  ITO3WITHS,
c(hopMyIMpPOBaHbl BBIBOJBI, T€Ma PACKPBITA MOJIHOCTHIO, BBIZAECPIKAH
00BEM, coOmoIeHbl TpeOOBaHUS K BHEIIHEMY O(GOpPMIIEHMIO, JaHbI
IPaBUJIbHBIE OTBETHI Ha JIOTIOJIHUTENIbHBIE BOIIPOCHI.

OcHoBHBbIE TpeOoBaHMA K pedepary U ero 3aiuTe BHITOIHEHbI, HO IPU
9TOM JONYIIEHbl HEeIOo4€Thl. B 4aCTHOCTH, MUMEIOTCS HETOYHOCTH B
U3JI0)KEHU U MaTepuana; OTCYTCTBYET Joruyeckas
MOCIIEI0BATENbHOCTh B CY)KJIEHUSX; HE BbIIEp:KaH 00BbEM pedepara;
UMEIOTCS YNYyIIEeHUs] B OPOPMIICHUM; Ha JIOTIOJHUTENbHBIE BOIPOCHI
IIPU 3aILUTE JIaHbl HETIOJIHbIE OTBETHI.

Xopomo

Y I0BIETBOPUTENBHO | JOMYLICHBI (hpaKTHUECKUE OIMMOKU B COJEpX)aHUU pedepara win mpu

HmeroTcss  CylecTBEHHBIE  OTCTYIUIGHHST OT  TpeOoBaHU K
pedepupoBanuio. B uacTHOCTH: Tema OCBEII€Ha JMIIb YaCTUYHO;

OTBCTC Ha JOIMOJHUTEIIBHBIC BOIIPOCHI; BO BPEMA 3alllUThI OTCYTCTBYET
BBIBO/I.
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Tema pedepata He packpbiTa, OOHAPYXHBAETCS CYIIECTBEHHOE
HEMOHUMAaHUE MPOOJIEMBI.

HeynoBnerBopurenbHO

3amuTa pedepata MPOBOIUTCS HA MPAKTUYECKOM 3aHSITHH U COMPOBOXKIACTCS
KOMIIBIOTEPHOU NPE3EHTALUEN.

TecTupywommue Bonpochl s oueHkn komnerennun IK-9

Cranpaptet UCO cepun 9000 — 310
1. cranaapTel HA paboOTy (IIPOLIECCHI)
2. cTaHJIAPThI CUCTEMBI Ka4eCTBa
3. cTaHJapThl CUCTEMA HKOJIOTHYECKOTO MEHEHPKMEHTA
4. cTaHJIapThl CUCTEMa MEHEKMEHTa TpodeccuoHanbHOM 0€30MacHOCTH U
3JI0POBBS

Marepuanu3oBaHHbIA pe3ysbTaT MPOIEcca TPYIOBOM ACATEILHOCTH, OO0JIadarolInid
MOJIE3HBIMU CBOMCTBAMM W MPEIHA3HAYCHHBINA ISl UCIOJIb30BAHUSI MOTPEOUTENSIMU B
LENAX YJAOBJIETBOPEHUSI HX MOTPEOHOCTEM Kak OOIECTBEHHOrO, TaK M JIMYHOIO,
HAa3bIBAETCA. . .

1) mpoMBIIUIEHHON TTPOTyKIIUEH

2) Ka4eCTBOM

3) yciyrou

4) mporeccoM

Wtoru HemocpeacTBEHHOTO B3aUMO/ICHCTBUS TTOCTABIIMKA U TIOTPEOUTEINS U BHYTPEHHEHN
JEsITeIbHOCTH MTOCTABILMKA [0 YAOBIETBOPEHUIO MOTPEOHOCTEN MOTPEeOUTENS — 3TO ...
1) nponykuus
2) Ka4eCTBO
3) ycayra
4) nporecc

COBOKYITHOCTh B3aMMOCBSI3aHHBIX WM B3aHMOIECHCTBYIOIIUX BHIOB ICSITEIBHOCTH,
peo0pas3yoNIuX BXOAbI B BBIXOBI — 3TO. ..

1) TIPOTYKITHSI

2) Ka4eCTBO

3) ycayra

4) porecc

Puck — 370. ..
1) HeGnaronpusATHOE COOBITHE, BICKYIIEe 3a CO00H YOBITOK;
2) BEpOSITHOCTh HACTYIUICHUS] CTUXUUHBIX O€JCTBUI MO0 TEXHUYECKHUX
aBapuu
3) BEpOATHOCTH MIPOBaAJIAa MPOTPaMMBbI ITPOJAXK
4) cinencTBUE€  BIUSHUSL  HEONPENEIIEHHOCTH HAa  JOCTH)KEHUE

[IOCTaBJICHHBIX LEJIEHN
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Pucku, cBsi3aHHBIE ¢ KAY€CTBOM MPOYKLIHUH, OTHOCATCS K TPYIIIE PUCKOB. ..
1) mpon3BOACTBEHHBIX
2) uHAHCOBBIX
3) nmpaBOBBIX
4) ynpaBieHUECKUX

VYmpaBiieHHE PUCKOM — 3TO. ..
1) oTKa3 OT pUCKOBAaHHOTO MIPOEKTa
2) KOMILIEKC Mep, HallpaBJICHHBIX HA U3MEHEHHUE PUCKA
3) KOMIUIEKC Mep, HallpaBJIECHHbIX HAa KOMIICHCAIUIO, CHU)XXECHHE,
[IEPEHECEHUE, IPUHATHE PUCKA WU YXOJ OT HETO
4) KOMIUIEKC MEPONPUITHI, HAIPABJICHHBIX HA MOATOTOBKY K peaiu3aliu
pucka

JKu3HEeHHBIM UK TIPOIYKIMH — 3TO. ..

1) Bpems OT Hayasa BbIX0/1a IPOAYKIMU Ha PHIHOK JO MOMEHTA CHATHS €€
C IPOM3BOJICTBA

2) BpEMEHHOW WHTEpBAJ, HAayMHAsA OT M3Yy4YEHUS MOTPEOHOCTH B
OPOAYKLUHU U J0 €€ yTHIA3aLuu

3) BpeMs OT Haydaja pa3pabOTKU MPOAYKLHUHU 10 MOMEHTA MPEKPALLEHUS
€€ DKCIUTyaTalHH

4) BpeMEHHOW WHTEpBaJ, BKJIIOYAIOMUNA B CeOsl MPOJOJIKUTEIHHOCTD
BBIITYCKA U BpeMsl 3KCIUTyaTalluy IPOAYKIMH Yy TOTPeOUTEs

Yo Takoe neTis kadecTBa’?

1) COBOKYIHOCTbH Omnepalii o ynpaBIeHUIO KaYECTBOM

2) mporpamma Mep B 00J1aCTH KauecTBa

3) KOHIEeNTyajbHas MOJIEJIb B3aUMOCBSA3aHHBIX BHUJOB JAESITEIBHOCTH,
BIMSAIOIIMX Ha Ka4yeCcTBO Ha PAa3IMYHbIX CTaAMSIX JKU3HEHHOTO LHMKIIA
MPOIYKLINU

4) BpEeMEHHOW HWHTEpBaJ, BKIIOYAIOIINNA B CeOs MPOIOKUTEIBLHOCTh
BBIIYyCKa U BpEMsl SKCIUTyaTalluy MPOIYKIIMH Y TOTPEOUTEs

Hukn PDCA onpenenser. ..
1) METOHOIOTHIO HETIPEPHIBHOTO COBEPIIIEHCTBOBAHUS
2) 1Iary 1Mo IPUMEHEHHUIO CTATHCTUYECKUX METOI0B KOHTPOJIS
3) aTarbl KOHTPOJIS KaueCcTBa MPOIYKIIMH
4) sTanml )KU3HESHHOTO ITUKJIa POy KIIUH

OcHOBHasi OTBETCTBEHHOCTh 3a OOECIeueHHE KayecTBa NPOAYKIUU KOHKPETHOTO
IPOEKTA JIOXKUTCS Ha...
1) MeHemKepa 1o MPOEKTY
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2) paOOTHUKOB OpraHU3aIuU
3) pyKOBOJUTENSI OpraHU3alUU
4) otnen pazpadborku 1 HUOKP

CewmeiictBo ctanmaptoB cepun MCO 9000 6su10 pazpaboTaHo AJis TOTO, YTOOBI TOMOYb
OpTraHU3aIHsIM. ..

1) mOBBICUTH KBATM(PHUKAITHIO TIEpCOHATA

2) yBEUYUTH IIEHBI HA TTPOTYKIIUIO

3) BHeapATh U obecneyuBaTh (PYHKIIMOHUPOBAHHE OS(PGHEKTUBHBIX CHUCTEM
MeHepkMeHTa kayectBa (CMK)

4) nomyuuth ceptuduratr Ha CMK opranuzaiuu

Hokyment CMK, otpaxatomias oOmue HaMepeHHs U HalpaBlIEHUE JAESITEbHOCTU
OpraHu3alliy, Ha3bIBAETCS

1) PykoBoACTBOM 1O KaueCTBY

2) TOKyMEHTUPOBAHHOU MPOLIETypO

3) IlonuTHKOM B 001aCTH KayecTBa

4) 3anucsamMu

Joxyment, onpeaeisitonuii CMK opranuzanuu, cogepxamuii uapopmaiuio 06 ooreme
CUCTEMbl M OOOCHOBAaHHBIX WCKJIIOYCHHUSX, a TaKXKe OINUCAaHUE B3aUMOJICHCTBUS
MIPOIIECCOB, HA3bIBACTCS

1) PykoBoaCTBOM 1O Ka4eCTBY

2) TOKyMEHTUPOBAHHOM MPOIIeTyPOr

3) IlonuTHKo# B 06J1aCTH KayecTBa

4) 3anucsaMu

Uro Takoe npoueaypa?

1) mponykuusi, KOTOpast HE COOTBETCTBYET TPEOOBAHUSAM MOTPEOUTENS

2) yCTaHOBJIEHHBIN CITOCOO OCYILECTBIEHUS AEATENBHOCTH WU MpoLecca

3) cxeMa B3auMO/JICUCTBUS MPOIECCOB

4)  COBOKYNHOCTh B3aMMOCBSI3AHHBIX WJM  B3aUMOJECHCTBYIOIIMX  BHJIOB
NS TENBHOCTH, TPEOOPa3yIOIUX BXObI B BBIXO/IbI

TepMuH «TOKyMEHTUPOBAHHAS MPOIIEAYPa», 3TO O3HAYAET, YTO:
1) mpouienypa paspaboTana u JOKyMEHTAIBHO 0opMIIeHa
2) mpouenypa paszpaboraHa, JOKYMEHTaIbHO O(OpPMIICHA, BHEIpEHA U
MO/IICPKUBACTCS B pab0UeM COCTOSTHUH
3) mpotieypa pazpadboTana, JOKyMEHTaIbHO 0opMIIeHA U BHEPEHA
4) mpouenypa pa3zpaboTaHa, BHEAPEHA W MOJIEPKUBAETCS B paboueM
COCTOSIHHH

I'OCT P UCO 9000-2015 omuceiBaer...
1) TpeOOBaHMS K CUCTEMaM MEHEXKMEHTa KauyecTBa
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2) OCHOBHBIE MOJIOKEHMSI CUCTEM MEHEKMEHTA KaueCTBa

3) ynydieHue NesATeTbHOCTH OpPTaHW3aldd M YAOBICTBOPEHHOCTh TOTpEOHTENCH W
JOPYTUX 3aMHTEPECOBAHHBIX CTOPOH

4) pyKoBOJSIIME IPUHIUIIBI AyUTa CUCTEM MEHEI)KMEHTA KauecTBa

I'OCT P UCO 9001-2015 ompenemnsier. ..

1) TpeboBaHUs K CHCTEMaM MEHE/KMCHTA KauyeCTBa M HAIPaBJICH HA MOBBIMICHUC
yIOBJICTBOPEHHOCTH TIOTPEOUTENCH

2) OCHOBHBIC MTOJIOKEHHSI CUCTEM MEHEKMEHTA KaueCTBa

3) yaydileHue AeSITeIbHOCTH OPTaHU3aIluH U YJIOBJICTBOPCHHOCTD IOTPEOUTENCH 1
APYTUX 3aMHTEPECOBAHHBIX CTOPOH

4) pyKOBOJIAIINE MPUHIIMITBI ayIUTa CUCTEM MEHEKMEHTA KaueCcTBa

I'OCT P CO 9004-2010 conepxur. ..

1) TpeboBaHMs K CMCTEMaM MEHE)KMEHTa KauecTBa W HAINPABJICH HA MOBBIIICHUE
YAOBJIETBOPEHHOCTH MOTpeOUTENEH

2) OCHOBHBIC TTOJIOKEHHSI CUCTEM MEHEKMECHTA KaueCTBa

3) yaydieHue AesITeIbHOCTH OPTaHU3aIluH U YIOBJICTBOPEHHOCTD IOTPEOUTENCH 1
IPYTUX 3aMHTEPECOBAHHBIX CTOPOH

4) pyKOBOJSIIINE MPUHIIMITHI ayIUTa CUCTEM MEHEDKMEHTA KaueCTBa

B cootBerctBuu ¢ TOCT P UCO 9000 — 2015 TepmMuH «pe3yabTaTUBHOCThY O3HAYAET:

1) cBs13b MEXKy (PaKTUYECKUMHU pe3yIbTaTaMH M IMJIAHOBBIMU TOKA3aTeIIMU

2) cTeleHb pealu3aluy 3alJIAHUPOBAHHOM JEATETLHOCTH U JOCTHXKEHUE
3arIaHUPOBAHHBIX PE3YIHTATOB

3) CKOOpAMHUPOBAHHAS JACSATEIHHOCTD MO BBISIBJICHUIO (PMHAHCOBBIX PE3yJIHTaTOB
TeSATETHbHOCTH

B cootBercTBum ¢ TOCT ISO 9000 — 2011 tepmun «3pGEeKTHBHOCTH) 03HAYAECT:

1) cBsI3b MEXKy (paKTHUECKUMH pe3yIbTaTaMHU U TUTAHOBBIMHU TTOKA3aTEIISIMH

2) CTeNeHb peanu3aliy 3alJIAHUPOBAHHOW JEATEIBHOCTH W JOCTHIKEHUE
3aIIAaHUPOBAHHBIX PE3YIHTATOB

3) CKOOpAMHHUPOBAHHAS JCATCIBHOCTD MO BBISBICHUIO (PMHAHCOBBIX PE3yIhTaTOB
TeSTETPHOCTH

Tectupyrommue Bonpocs 1Jis oneHku komnerennun IK-10, ITK-12

Ceptudukanusi cUCTEeM MEHEIKMEHTa KadecTBa IMPOBOJUTCS Ha COOTBETCTBHE
TpeOOBAHUSIM:

1. cranmaproB MCO cepun 9000

2. crangaptoB MCO cepun 14000

3. CTaHIapTOB MPEANPUATHIMI

4. benepanbHbIX 3aKOHOB

5. HOCTaHOBJIEHU MTPABUTEIHCTBA
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VYpaBiieHHE HECOOTBETCTBYIOIIEN IPOIYKIIMEN BKIKOYAET:

. BBISIBJICHHE TTPOAYKIIMH HECOOTBETCTBYIOIIETO KA4eCTBA U €€ UACHTU(PUKAIUS
. KOHTPOJIb apaMETPOB TEXHOJOTMYECKHUX MPOLIECCOB

. U30JISIUUIO0 HECOOTBETCTBYIOLIEH MPOAYKIIUU

. KOHTPOJIb KaueCTBa MEPBbIX U3/1€JINIA, U3TOTOBJIEHHBIX B HAYaJIE CMEHBI

. JOKYMEHTHpOBaHUE (PaKTa, COACPKAHM U IPUUNH HECOOTBETCTBHS

O wpNE

[ToueMy HEOOXOAUMO MPOBOIUTH aHAIN3 HECOOTBETCTBYOIICH MTPOYKIIHH:
1. nns BBISIBJIICHUS TPUYUH HECOOTBETCTBHS

2. 7151 yIOBJICTBOPEHHMS TpeOOBaHUMN MTOTPEOUTENS

3. JUIs yIIpaBJIEHUS TPOU3BOAUTEIILHOCTRIO MEPCOHAIIA

[Touemy TpeOyeTcsi MPOBOAUTH KOPPEKTUPYIOIINE JEHCTBUSA:

1. nyig npeaoTBpanieHus HOBTOPHOTO MOSIBJIEHUS! HECOOTBETCTBYIOIIECH MPOTYKIIMH
2. 171 BHECEHUS] H3MEHEHHH B MPOLIETYPY

3.mm.lu?2

BuyTpenHue ayiuthl (POBEPKHU) IPOBOASATC:

1. coTpyZiHHKamMu  ayJUTUPYEMOIO  OPEANPUATHSA, HECYIIUMH  MPSAMYIO
OTBETCTBEHHOCTH 3a pabOTy MPOBEPSAEMOTO MOAPA3/ICICHHUS;

2. ayIuTOpaMH CO CTOPOHBI;

3. COTpyAHMKaMH ayJIUTUPYEMOTO MPEANpPUATUS, HE HECyIIUMHU MpsMOU
OTBETCTBEHHOCTH 3a paboTy MPOBEPSEMOT0 MOAPA3IEICHHUS.

[leproagUHOCTH BHYTPEHHUX MPOBEPOK ONPEAEIIAETCS:
1. opranom no cepTudukranuu;
2. peleHrneM pyKOBOICTBA MPEANPUATHS;
3. UIBMEHEHUSMH B TIPOIIECCE MPOU3BOJICTBA.

IIIkana oueHUBAHUA TECTUPOBAHMS

PCBYJ'IBTaT TECCTUPOBAHUA OLICHUBACTCA 110 HpOHGHTHOfI IIKAaJIC OLICHKHM.

Ouenka KonnuecTBo npaBuiIbHBIX OTBETOB
OTJIMYHO ot 81% no 100%
XOpOouIo ot 61% 1o 80%
YAOBJIETBOPHUTEIHHO ot 41% 1o 60%
HEYJIOBJIETBOPUTEIBHO 40% u MeHee npaBUWIbHBIX OTBETOB

3anaHue HA BBINOJHEHHE KYPCOBOH PadoThI

KypcoBast pabora kak sieMEeHT yuyeOHOW MUCHUILIMHBI JOHKHA CIIOCOOCTBOBATH
dbopmupoBanuio komnerenuuu IMK-9, ITK-10 u ITK-12.
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KypcoBast paboTa BBINOJHSAETCS MHAMBUAYAIbHO COIJIACHO BapUAHTY 3a/aHUs Ha
IIpUMEpPE KOHKPETHOTO MPEAIPUATHSA.

1
2

\l

HaumMmeHoBaHHe TeMATHKH HHAUBUAYAJIBHOTO 3a1aHUS.

Bri6path opranuzanmio B kauectBe 00bekTa mpoekrupoanus CMK.
[IpoBectn ananm3 tpedoBanuit MCO 9001, ompenenuTs NTPUMEHUMOCTb
TpeOOBaHUIl CTaHIapTa W UX peaTH3alfi0 MPUMEHUTENBHO K BBIOPAHHOMY
npennpustuio. OnpenenuTsb 1 3a10KyMEeHTHPOBaTh 001acTh npumeHeHust CMK.
PazpabGortate 1151 BbIOpaHHOW opranuzanuu npoekt BHeapenuss CMK B
OpraHu3allii, ONPENEIUTh CPOKM M OTBETCTBEHHBIX 3a peaIn3aluio
MEPOTIPUATHUHA.

[IpoBecTu cTpaTernyecKuil aHajlu3 OpPraHU3alMy ¢ TOUYKU 3PEHUS YIy4dlICHUS
kauectBa Merogom SWOT-ananusa.

Pa3pabotatp ¥ 33J0KyMEHTHPOBAaTh MHCCHIO, BHJECHUE TOJUTHKY U
CTpaTEernyecKre Ueau B 00JaCTH KayecTBa.

N300pa3uth OpraHU3alMOHHYIO0 CTPYKTYpPY OpraHU3alMH, OINPEACIUTh K
KaKOMY THITy OHa OTHOCHUTCS Y IIPOBECTH €€ aHAJIM3.

PazpaboTtath peecTp TUIMOBBIX MPOIIECCOB.

N300pa3ute rpaduuecku ceThb B3aUMOCBSI3aHHBIX B3aWMOJICHCTBYIOUIUX
MpoleccoB opranu3anu. OnpeaeauTs pe3yabTaT KaKJoro npouecca.
[TocTpouTh MaTpHIly OTBETCTBEHHOCTH U MOJTHOMOYHI Jj1s1 OM3HEC-TIPOLECCOB
OpraHU3aLMH.

10 OnpenenuTs pe3ynabTaThl MPOIIECCOB, KPUTEPUU UX OIICHKU, IEPUOTUYHOCTH U

MCTOAbl MOHHUTOPHUHI'A U KOHTPOJIAA, a TAKIKC HGO6XOI[I/IMI)I€ 3aIliCH.

11. BeibpaTh 1 000CHOBATh MHCTPYMEHTHI YIIPABICHUS JJIi COBEPILIEHCTBOBAHMUS

CMK.
Ikana oueHUBaHUA KYPCOBOiIl padoThI
[ITxana oueHUBaHUS Ornucanue
OTan4HO ChopmynupoBana mpobiiema u 00OCHOBaHa €€ aKTyaJbHOCTb,

c(hOpMyIMpPOBAaHbl BBIBOJBI, TE€Ma PACKPHITA MOJHOCTHIO, BBICOKUH
YPOBEHb CaMOCTOSITEIbHOCTH M OPUTHHAJIILHOCTH PadOThI, BBIAEP’KaH
00BbEM, coOdrOIeHBl TpeOOBaHMS K BHEHIHEMY O(OPMIICHHIO, TaHbI
OTBETHI Ha JIOTIOJIHUTEIbHBIE BOIPOCHI.

Xopoio OcHoBHBIE TpeOOBaHMs K paboTe BBIMOJHEHBI, HO MPU 3TOM JOIMYIIEHBI
HEJ04YETHI. B 4aCTHOCTH, MMEIOTCSI HETOYHOCTU B MaTepuasiax; HapyleHa
JIOTHYECKasi TOCIIe0BATENIbHOCTh B CYKJIEHHSX; paboTa HE JOCTaTOYHO
OpUTHHANIbHA, HE BBIAEpXkaH 00BEM pabOThl; UMEIOTCS YIYyIIEHUS B
oopMIIeHHH; HO Ha JONOJHHUTENbHBIE BOMPOCHI MpPH 3aIIUTE JIAHBI
ITOJIHBIE OTBETHL.

VYnoBnerBoputensHo | FIMeroTcsl CyliecTBEHHBbIE OTCTYIJIEHHs OT TpeOoBaHMi K pabote. B

YaCTHOCTH: MPOOJIeMa pellieHa JIUIIb YaCTUIHO; OMyIIeHbI (haKTHIecKue
OLMOKH B cojiepKaHuu paboTsl. B pabore oOHapy>KeHBI 3HAUUTENIbHBIC
3auMCTBOBaHUS. Ha JOMOMHHUTENhHBIE BOMPOCH TpPH 3aIIATE JaHBI
HETOJIHbIE OTBETHL.
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HeynosnersopurenbHo

OTCYTCTBYET BbIBOJ. JIn60 paboTa He cnaHa

[Tpobnema He pacKpbiTa, OOHAPYKUBAETCS CYLIECTBEHHOE HEIIOHUMAaHKE
npobaembl. PaboTa BhINOJIHEHA HE CaMOCTOATENbHO. Bo Bpemst 3a1uThl

TemaTnka npakTuyeckux pador (BTopoii cemecTp)

=
= 7

HanmenoBanme TeMbl

Komn-Bo yacoB

ITousaTue xauectBo

[lonnmanue mnoTpeOHOCTEH M OXUAAHUHA 3aWHTEPECOBAHHBIX
CTOPOH

MOHHTOPUHT CTENIEHU YJOBJIETBOPEHHOCTH MOTpedUTENeH

IloHuMaHue OpraHu3anuu 1 €€ cpesl

Ananuz u OLCHKA PE3YJIbTATOB JACATCIbHOCTH

Pazpabotka Muccum, BUIEHUSA, TOJUTUKH W IeJied B 001acTH
KayeCcTBa OpraHU3aIuu

CoBepilieHCTBOBaHUE OPraHU3aLMOHHON CTPYKTYphl OpraHu3aluu

0 (N O O|hlwWw N (-

WpnenTudukanusi NIpoIeccoB OpPraHU3allMi M TOCTPOCHHUE CETH
B3aMMOCBSI3aHHbIX, B3aUMOJCHCTBYIOIMX IPOLIECCOB

O (BN INDDNINDN

Pa3pabotka cuctembl mokasarene 175 MOHUTOPUHTA U U3MEPEHUs
Pe3yJIbTATUBHOCTH OU3HEC-TIPOLIECCOB

N

10

JenoBas urpa «PenHxuHupuHr Ou3Hec-mpolecca

11

Pernmamenranus nmpounecca.
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TemaTnka 1a00paTOpHBIX PadoOT (TpeTHd ceMecTp)

Ne Koui-Bo
HaumenoBanue OCHaHIeHI/IC

n/n 4acoB
JKu3HeHHbII LUKJI POy KLIUH (OKLIIT).

1 [IpoekTupoBaHue CeTH OM3HEC-TIPOIIECCOB 2
OpraHu3aIH.

2 MaTtpuia OTBETCTBEHHOCTH. 2

3 OnpezneneHue pe3ynbTaToB MIPOLECCOB 2

4 Metozbl BbIOOpA U OLICHKH MMOCTABIIMKOB 2

5 [Tnan 1 mporpamMma BHYTPEHHET O ayAMTa. 2

6 Perucrpanus HECOOTBETCTBUN U YBEIOMJICHHMN. 2

7 Knaccugukanus HECOOTBETCTBHM o 9
IPEIOKEHHBIM CUTYaILUsIM

8 Ouenka yposns 3penoctu CMK opranmzanuu 2
OmnpeneneHue, KpUTEPUEB  Pe3YyJbTATUBHOCTU

9 NPOIIECCOB UX OLEHKH, IEPUOJANIHOCTH U METOJIOB 2
MOHHTOpHHTa CripaBO4YHO-TIOMCKOBas

10 | Ouenka pesyabratuBHOCcTH CMK crcrema «Texokenepm 2

11 | Ananu3 uzMenenuit ypos 3penoctu CMK 2
WHCTpYMEHTBI  COBEPIICHCTBOBAHUSI IMPOLECCOB

12 2
CMK

13 | BeiOop cpencTB ¥ METOJIOB YIIYUIICHHUS] KQUeCTBa 2

14 Monenu TOCTHKEHUS OpTraHU3aIMOHHOTO 2
COBEPILEHCTBA

15 HopmaruBhHas 6Ga3za  cepTu@uKanuu  CHCTEM 5
Ka4yecTBa.

16 | Iopsnoxk ceprudurammu CMK 2

17 TpeGoBaHust K opraHam 1o cepTUUKAIUN U 9
UCTIBITATEIbHBIM Ja00paTopusiM

18 | UtoroBoe TecTupoBaHue 2
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Ipuioxenue B

Hepequb OLCHOYHBIX CPEACTB N0 NUCHUIIJIUHE
«Cucremsbl MCEHEIKMCHTA Ka4YeCTBa U UX cemeanauml»

HaunmenoBanue [IpencraBnenue
Ne OLIEHOYHOTO Kparkas xapakTrepuctruka OleHOYHOT O OLIEHOYHOTO
OC cpeicTBa CpeacTBa cpencrea B DOC
Huanor mnpenojgaBarensi €O CTYACHTOM, LEb
o KOTOpOro — CHCTEMaTu3alusd MW YTOYHCHHEC Kommext
YcTHBIM onpoc .
1 (3 ->k3amen) UMEIOIIMNXCS Y CTYIACHTa 3HAHUM, MPOBEPKa €ro | IK3aMCHAI[MOHHBIX
WHIUBHUIYAIBHBIX ~ BO3MOYKHOCTEHl  YCBOECHUS | OHJICTOB
Marepuaia
CpencTBo TpOBEPKH YMEHUH TPHUMEHSTH
MOJIyYeHHbIE ~ 3HAHMA 10  3apaHee
IIpakTrueckue . [Iepeuenn
2 OTIPE/ICIICHHOW METOJMKE ISl PEIICHUS
pab6otsl (ITpP) . MPaKTUYECKHX paboT
3aJad WM 33aJaHUid 10 MOXYJIIO WU
JTUCIUILIAHE B IIEJIOM
[IpencraBienue CTyeHTOM HapaOOTaHHON
3 [IpesenTanus nHpopManuy 1O 3aJaHHOH Temartuke B | Tembl
(ITP) BHJe Habopa ciaioB W crnendd(eKToB, |Mpe3eHTALMMA
MTOATOTOBJICHHBIX B BEIOPAHHOM ITPOrpaMMe
[IponykT  camocTosATenbHOW  PabOTHI
CTYyJICHTA, MIPEACTABIISIIONITU N coboi
KpaTKOe H3JI0)KEHHE B MHCHMEHHOM BHJIE
MTOJIYYCHHBIX PE3yJIbTaTOB TEOPETHICCKOTO
Pedepar . .
4 (P) aHaJM3a oIpeJesieHHON Hay4yHOH (yueOHo- |Temsl pedepaToB
WCCIICIOBATEIIbCKON) TEMBI, TIIe aBTOP
pacKpbIBaeT CyTh UCCIEAYEeMOI TPOOIeMBl,
MPUBOJIUT pPa3jIMYHbIC TOYKH 3pPCHUS, a
TaK)Ke COOCTBEHHBIE B3TJISI/IbI HA HEe
Onenka cnocoOHOCTH CTYJE€HTa IPUMEHUTH
R A P IIepeuenn
MOJTy4EeHHBIE paHee 3HAHUSA TUTST
1abopaTOpHBIX paboT
JlaGoparopHble | IPOBEICHUS aHaJIn3a, OTIbITA,
5 U UX OCHAILICHUE,
pabotst (JIP) IKCIIEPUMEHTA u BBIONHEHUA |
MOCIEAYIOIUX  pacyeToB, a  TakKke yp
1a00paTOpHBIX paboOT
COCTaBJICHUS BBIBOJIOB
CpencTtBo TpOBEPKH YMEHHH MNPUMEHSTh
MOJIyYeHHBIE ~ 3HAaHWMA 1o  3apaHee |KoMmruiekt — 3amaHuit
Kypcosas paborta .
6 OTpEeACNICHHOW METOAMKE [IJIs peUIeHUs | Ams BBITIOJTHEHUS

(KP)

3a4a4 WIM 3aJaHiil 10 MOAYJII0 WIH
JUCLHUIIJINHE B ICJIOM

KypCOBOH paboThI
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IMpunoxenue I

AHHOTAIIMSI PABOYEM ITPOT'PAMMBI JUCITUTLIVHBI
«CucTeMbl MEHEIZKMEHTA Ka4eCTBA U UX CePTH(UKAIMSD)
IIpuem 2020

1. leau u 3agaun AU CHUILJINHBI

HeassMu oCBOCHUS AUCHUINIMHBI «CHCTEMBI MEHEIKMCHTA KadecTBa U HX
cepTU(UKALNS SBIISTFOTCS:

- ¢hopMUpOBaHHE 3HAHMI O COBPEMEHHBIX MPUHIMIIAX U METOJIaX HCCIICIOBAHMS,
pa3pabOTKH, BHEAPEHUS M COITPOBOXKICHUS B OPraHU3aIMAX BCEX BUIOB JCSITEILHOCTH
BceX (opM COOCTBEHHOCTH CHCTEM YIIPABJICHHS Ka4eCTBOM M CHUCTEM MEHEKMEHTa
kauectBa (CMK);

- TIOJATOTOBKA CTYJEHTOB K JICITCIHHOCTH B COOTBETCTBHH C KBAIM(PUKAITMOHHOMN
XapaKTepHUCTUKOM OaKajgaBpa 1o HalpaBJICHUIO, B TOM YHCIIe (POPMHUPOBAHUE YMEHHH 11O
MIPOEKTUPOBAHUIO MOJIEJEH CHUCTEM MEHEI)KMEHTa KauecTBa, C IOCTPOEHUEM
00OOIIIEHHBIX BapUaHTOB pEIICHUS MNPOOJIEMbl U AHAIU30M JTUX BapPUAHTOB,
MIPOTHO3UPOBAHUIO MOCJIEACTBUN KaX0T0 BApUaHTa, HAXO0XKICHUIO PEIICHUSI B YCIOBHUSIX
MHOTOKPUTEPUATILHOCTU U HEOIPEIETIEHHOCTH.

K ocHOBHEIM 3a1a4aM OCBOCHUS AUCIUILUTHHBI «CHCTEMBl MEHEKMEHTA KauyecTBa
U UX CepTU(UKAIUSD» OTHOCSITCS:

- (opmupoBaHuEe CIOCOOHOCTEHW OCYIIECTBICHHUS JEHUCTBUM, HEOOXOIUMBIX IS
s pekTHBHON PabOTHI CHCTEMBI MEHEKMEHTA KaueCTBA OpraHU3alllH;

- (QopMupoBaHUE CIMOCOOHOCTEH WACHTHU(PUIIMPOBATH OCHOBHBIE IPOIIECCH B
OpraHu3allMy U Y4acTBOBaTh B pa3zpaboTke ux moxaeneir B CMK;

- dbopmupoBaHue CIIOCOOHOCTEM YIPABJISAThH MaTepHaIbHBIMU u
UH()OPMAITMOHHBIMA TIOTOKAMH TPHU MPOU3BOJCTBE MPOIAYKIIMU M OKa3aHUU YCIYyT B
YCIIOBHSIX BCEOOIIETO YIPABICHUS KAa9€CTBOM;

- (opMHUpOBaHUE CIOCOOHOCTEH MPOBOAUTH MEPONPUITUH MO YIYyUIIECHUIO
KadecTBa MPOAYKIIMH U YCIYT.

2. Mecto nucuuiuiaabl B cTpykrype OII 6akanaBpuara.

JucrumnHa «CHCcTeMbl MEHEDKMEHTA KaueCcTBa U UX CePTU(RUKAIUI» OTHOCHTCS
K JHUCIMIUIMHAM I10 BBIOOPY CTYJEHTOB BapHaTHBHOW 4acTu Oyioka 1 «JlMCIMIUIMHBL
(MomynmH)» W BXOIUT B OOpa30BATENbHYIO MPOrpaMMy IOATOTOBKM OakajaBpa IO
HanpaBieHuto mnoarotoBku 27.03.02 «YmpamieHue KauyecTBOM» OYHOM (HOPMBI
oOyd4eHwusl.

Hucrummaa  «CUCTEeMBI  MEHEDKMEHTa KadecTBa U WX  cepTUdUKanus»
B3aMMOCBSI3aHa JIOTUYECKH W  COJIEPKATEIIbHO-METOJAMYECKH CO  CIICAYIOITUMU
aucruIuimHamMu U npaktukamu OIT:

B 6a3oBoii yactu baoka 1 «/lucunnianabl (MOIYJIH)»:
- BceoOl1ee yrnpapiieHue KaueCTBOM;
- BBEJICHUE B CIIEIUAIBHOCTD;
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- YIIpaBJIeHUE MEPCOHATIOM;
- CpeJICTBa U METO/bI YIIPABIICHUS KAYE€CTBOM,;

B BapuaTusHoit yactu bioka 1 «/{lucuunianasl (MOIYyJIH)»:
- TEXHOJIOTHS M OpTraHu3alys NpOU3BOICTBA MPOIYKIUH;
- CTaTHUCTUYECKHE METOJbl B YIPABICHUM Kadye€CTBOM MAaIIWHOCTPOUTEIBLHOU
MPOAYKIINH;
- MOATBEPKIACHUE COOTBETCTBUS MPOAYKIIMHU U YCIYT;

B yacTu qUCHUNJIMH 10 BLIOOPY CTy/JAeHTA:

- OCHOBBI CTaHJIAPTU3ALIUU U TEXHUYECKOTO PEryJIMpOBaHUS;

- TEXHOJIOTHSI pa3pabOTKU CTAaHAAPTOB U HOPMATUBHOW JTOKYMEHTAIUH;

- CHICTEMBI 3KOJIOTHYECKOro MeHekMeHTa 1o cranaaprtam MCO cepun 14000;
- OCHOBBI O€pEXIIMBOrO MPOU3BOJICTBA,;

- OLICHKA PEe3yJIbTaTUBHOCTU CUCTEMbl MEHEI)KMEHTA KaueCTBa,;

- YIpaBJI€HUE MPOLECCAMU;

- POIIECCHI KU3HEHHOTO [UKJIa B CUCTEME MEHE/PKMEHTA KauecTBa,

- OCHOBBI PUCK-MEHEKMEHTA;

- OLICHKAa PUCKOB MPEINPUSITHSI.

3. TpeOoBaHus K pe3yabTaTaM OCBOEHUS TUCIANIMHBI

B pesynbraTe n3yueHuss TUCHUIUIMHBI «CUCTEMbl MEHEI)KMEHTa KadecTBa U MX
cepTUdUKALIHSD CTYISHTHI JOJIKHBI:

3HATD:

- IPUHIMITBI U METO/bI UCCIIEIOBaHUs, pa3pabOTKH, BHEAPEHUS U COTMPOBOKICHUS
B OpraHMu3alMsiX BCEX BUIOB JEITEIBHOCTH M BceX (OpPM COOCTBEHHOCTH CHUCTEM
MEHE)KMEHTa KaueCTBa;

- 3HaTh MEXKyHAPOIHbIC U HAIMOHAJIbHBIE CTAHIAPTHI HA CUCTEMbI MEHEIKMEHTA,
oOycnaBIuBaromue TPeOOBAaHUS K MOPSJKY CEepTUPUKAIIMU CUCTEM MEHEIKMEHTA
KauecTBa;

- ocHOBHI cepTuduxanuu CMK;

- nopsAoK nposenenus ayaura CMK;

- mopsnok nposeaeHus ceprudukanmu CMK Ha coorBeTcTBHe TpeboBanusm MCO
9001;

- MexxayHapoaHsblil ctangapt MCO 19011;

- yOpaBJE€HUE HECOOTBETCTBUSIMH, KOPPEKTHPYIOIIME W MNPEeAYNpeKIaroniue
MEpOTPUSTHUS,

- IPABOBbIE OCHOBHI CepTU(PUKALIUU TPOayKLuU B PD;

YMETb:

- UJEeHTU(UIMPOBATH OCHOBHBIE MPOLIECCHI B OpraHU3allud W Y4acTBOBAaTh B
paszpabotke ux mojeneit B CMK;
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- OCYIIECTBIISATH pabOThI O JOKyMeHTHpoBaHUI0 CMK, moAroToBke v mpoBeACHUIO
ayauTa, CepTU(PHUKAIIIN, UHCIIEKIIMOHHOTO KOHTPOJIS,
- IPOBOAUTH MEPONPUATHS IO HENMPEPHIBHOMY YJIYUIICHHUIO KaYECTBA;

BJAJETD:

- OCHOBHBIMHU IIPUHIOUIIAMUA U MCTOAAMH YIIPABJIICHHA KAa4YCCTBOM,

- crioco0aMu U CpeJICTBAMU MOJIYYSHUS, XpaHEeHUsI U nepepaboTku nHGOpMaI O
npolieccax, 3Tanax )KU3HEHHOTO IUKJIIAa MPOyKIUU (YCIyTH);
- OCHOBHBIMM METOJaMHU TIOBEACHUS CepTUPUKALUU, YMETh AaHAIU3UPOBATH
noJiy4aemble pe3yibTaThl cepTUUKAIMKM, YMEThb IUJIAHUPOBATH MEPOIPUSITUS TIO
YCTPAHEHUIO 3aMEUYaHU, HECOOTBETCTBUI, BBISIBJICHHBIX B XOJI€ ayJIUTOB, OLICHUBATh
PE3yIABTATUBHOCTH MPEANTPUHUMAEMBIX JEHCTBUM.

4. O0béM IMCUUILTHHBI M BUABI y4e0HO# padoThI

Bun yueOHo# paboTh Bcero yacos 4 Cewmecrp 5
OO61mast Tpy10€MKOCTb 10 Y4eOHOMY 180 (5 3.¢.) 108 72
IaHy
AyJIUTOpHBIE 3aHATHS (BCETO) 108 54 54
B ToMm yucie:

Jlexmm 36 18 18
[TpakTHueckue 3aHATUS 36 36

JlaGopaTopHbIe 3aHATHUS 36 36
CamocrosiTenpHasi paboTa 72 54 18
KypcoBas padota KP
KypcoBoli mpoekT - - -
Bua npoMeXyTOYHOM arTecTauuu JK3aMeH JK3aMEH
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