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1. IIeJIl/I, 3ala'i U IVIAaHUPYEMBIEC PE3YyJIbTaThbl oﬁyquI/m o AMCIOMIIJIMHE

K ocHOBHOW 1€ OCBOEHHUSI JAUCHUIUIMHBI «MapKeTHHI» CIIEIyeT OTHECTH
dbopMHupoBaHUE 3HAHUN O MApPKETHHTOBOHN JESITCIPHOCTH B YIPABJICHWH IMPOU3BOJCTBOM M
MpOLIECCEe peali3alii TOBAPOB U YCIYT B MHTEpecax MOTpeOuTeNeil; n3ydeHne u NpUMEeHEeHHE
Habopa MapKETUHTOBBIX MPUEMOB M HHCTPYMEHTOB I PEIICHHS TOCTABIICHHBIX II€JIeH U
3a/lady OpraHU3alMK; TOHMMAaHWE OCHOBHBIX HAIlPaBJICHUN pPa3BUTHs TOBAPHOTO pPBIHKA B
Poccun u 3a pyOexxom.

K 0ocHOBHBIM 3a/1a4aM OCBOCHWUSI TUCITUTUTMHBI « MapKETHHIY CIeIyeT OTHECTH:
—ONPEETUTh OCHOBHBIC BHJIBI U (DOPMBI MAPKETUHTOBOM JESATEIHHOCTH;

—TI0Ka3aTh POJIb U MECTO MAPKETHHIa B COBPEMEHHBIX SKOHOMUYECKUX YCIOBUSX;
—copMUpOBaTh Yy CTYJEHTOB HAaBBIKM aHaJIM3a JKOHOMUYECKOW CHUTYyalluH, MPUMEHEHUS
MapKETUHTOBBIX TEXHOJOTUHN ISl pEIICHUSI KOHKPETHBIX 3a/1a4.

OOyuenue mno jgucuuIuiMiHe «MapKeTUHr»  HampaBieHO Ha  (OpPMHUpPOBAHHE
y 00y4aromuxcs CJIEAYIOIUX KOMIIETEHIU:

Koa u HauMeHOBaHNe KOMIIETEHIIUIA I/IH)II/IKaTopr JOCTHIKCHUSA KOMIICTCHIIUMN

OIIK-2. Cnocoben ocymiecTBiIATh cOop, | 3HATH: * METO/bl TOWCKA, 0TOOpa, aHanIM3a M
00paboOTKy M CTaTUCTHUYECKHI aHAIIM3 JAAHHBIX, | CHCTEMAaTH3aluu HHPOPMAIUH C LEIbI0 PELICHUS
HEOOXOJMUMBIX I PEIICHUS ITOCTABJICHHBIX | MPOQECCHOHAIBHBIX 33134,

SKOHOMHYECKHUX 3a1a4 YMeThb: oCcylIecTBIATH cOOp, 00paboTKy, CHUCTEMATH3AIUIO
cTaTUCTUYEeCKOM MH(pOpMaLuy, 000CHOBBIBATH BBIOOP
HMCTOYHUKOB UHGOPMAITUH, HEOOXOIUMYIO JIJISl PELIeHHS
SKOHOMHYECKUX 33/1aY;

Brnagets: uncTpymeHnTapuem 006paboTKH CTAaTUCTUYECKOTO
MaTepuasa, COOTBETCTBYIOMIETO COACPKAHUIO
IMOCTABJICHHBIX SKOHOMUYECKHUX 3a]1a4

OIIK-4. Crniocoben HaXOJUTh | 3HATh: OpraHU3alMOHHO-YIIPABIECHYECKHE aCIIeKThI
OpraHU3alMOHHO-YIIPABIEHYECKUE PELIeHUs B | MPO(eCcCHOHATBHON AEATEIIbHOCTH U

npodeccuoHaIbHOM NeSITeIbHOCTH U | MEpbl OTBETCTBEHHOCTH 3a NPUHSATHIE YIPaBIECHUYECKHE
TOTOBHOCTb HECTH 3a HUX OTBETCTBEHHOCTb peleHus

YMeTb: aHanu3MpoBaTh (PUHAHCOBYIO, OYXTaJITEPCKYIO H
UHYI0 HMHOPOpPMAlMIO, COAEPXKALIYIOCs B  OTYETHOCTH
OpraHM3alyii ¥ BEAOMCTB JUIsl MPUHATUS OOOCHOBAHHBIX
OpPraHM3aLMOHHO-YIIPABIEHYECKUX PEIICHUIN

Bnapers: MmeTogamMu NpUHATHS YIPABIEHYECKUX PEIICHUN
1 000CHOBBIBATh UX BBIOOP C YUETOM KPUTEPHEB
SKOHOMMYECKOH 3(PPEKTUBHOCTH, OLIEHKH PUCKOB U
BO3MOXKHBIX COIIMAJIBHO-KOHOMHUYECKHX IOCIEACTBUN
JIeSITeNIbHOCTH

2. MecTO TMCUMILIHHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOTrPaMMbl

JlucuuninHa OTHOCUTCA K YUCITY MPOPECCHOHATBHBIX YU€OHBIX AUCLIUILUINH POrpaMMbl OakajiaBpuarta,
o BeIOOpy, mmdp b1.JIB.2 1 BxoauT B 00pazoBaTebHYIO IpOrpaMMy MOATOTOBKHU OakaiaBpuara 1o
HarnpasieHuto 38.03.01 «Dkonomuka» ouHOM HOpMBI 0OYIECHHUSI.




N3yuenne AUCIUIUIMHBI 0a3UpyeTCs Ha CICAYIONTUX TUCIUILINHAX

—  OCHOBBI MEHEKMEHTA,

—  DKOHOMHYECKask TEOPHSI;

—  DKOHOMHUKA MPEAIPHUITHS,

—  KommiekcHbIi S KOHOMAYECKUHM aHaIU3.

OCHOBHBIE TIOJIOKCHUS AUCITUTUTMHBI JOJIKHBI ObITH UCIIOJIb30BAHBI B IAJIbHEHIIIEM TTPH U3YUYCHUH
CJEeIYIOIUX AUCIUIUIMH:

—  DKOHOMETpPHKA,
— KoHcanTuHr;
—  Makpo3KOHOMUYECKOE INIAHUPOBAHUE U MPOTHO3UPOBAHUE;
— Aynur.
3. Crpykrypa ¥ coaepkaHue TUCUUILIMHbBI

OO011ast TpYA0EeMKOCTb AUCIHUILTMHBI COCTaBiIsIeT 3 3aueTHbIX equHul] (108 uacos).

3.1  Buabl yueOHoii paboThl H TPYA0EMKOCTH
3.1.1. Ounas hopma 00ydeHus

n/n Bup y4eoHoii padoThI KoangecTBo CemecTphl
4acoB 4 -
1. | AyauTopHble 3aHATHUSA 72 72 -
B TOM YHUCJIC:
1.1 | Jlexuuu 36 36 -
1.2 | CemuHapckue/ MpakKTUYECKUE 3aHITHS 36 36 -
1.3 | JIaGopaTopHbI€ 3aHSTHUS - - -
2. | CamocTosiTeqIbHASL padoTa 36 36 -
B TOM YHUCJIE:
2.1 | [ToaroroBka K MPaKTUICCKUM 3aHATUSIM 12 12 -
(M3yueHue JTEeKIIMOHHOTO MaTepuaa)
2.2 | IloarotoBKa K TECTUPOBAHUIO 12 12 -
2.3 | CaMocTosATeIHbHOE PelIeHUE 3a1a49/KeHCOB 12 12 -
IIpomexyTOUHAS ATTECTANMSA
3auet/ nud. 3aueT/ 3K3aMeH JK3aMeH -
Hroro 108 108 -

3.2 TemaTnuyeckuii MJIaH M3y4YeHHs TUCHUTTIMHBI
(o popmam 0OyueHus)

3.2.1. Oynas ¢popma 00yueHus
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1. | Posmb MapkeTHHra B OOIIECTBE U B 12 4 4 - - 4

PBIHOYHOM JESITETbHOCTH




TPEIIPUATHS

2. 12 | 4 | 4 | - - 4
Oxpyxaroiasi cpeia MapKeTUHTa

3. | IloBenenue norpeduTeNEH 12 4 4 - - 4

4. | BpIOOp mpeAnpusTHEM ICJIEBOIO 12 4 4 - - 4

pBIHKA

5. | ToBapHasi MOJIMTHKA MIPEAPUATHS 12 4 4 - - 4

6. | LleHoBas MOIIMTHUKA U KOMILIEKC 12 4 4 - - 4
MapKeTHHTa

7. | KoHKypeHIHs KaK CPeICTBO OOPbObBI 12 4 4 - - 4
3a MOTpeOuTeNs

8. | MapKeTHHIOBBIC HCCIICAOBAHNS. 12 4 4 - - 4
WudopmanmonHas cucreMa
MapKETHHTa U MAPKETHHTOBBIC
UCCIICIOBAHMSI

9. | [lnaHupoBaHWEe MapKETHHra Ha 12 4 4 - - 4
PEIIPUATHH
Hroro 108 36 36 - - 36

3.3 ConepxaHnue TUCHUNINHBI

Tema 1l - PoJb
MapKeTHHIa B
o01IecTBe U B
PBHIHOYHOM

e TeJILHOCTH
npeanpusTus

CymHOCTh M TIOHATHE MApPKETUMHTa. TpexypOBHEBasT MOJIEIb
MapketuHra. Kowmmiekc wmapkermnra 4P. Mapketunr — kak
¢unocodpuss U METOAONOrHs PBIHOYHOW JearenbHOCTH. Llemnwu,
(YHKIMM W TOPUHUUNB  MapkeTuHra. llukn MapKeTHHroBOM
nestenbHOCTH. CTpykTypa (QyHKUMH MapKeTHHra. OBOJIIOLUS U
OCHOBHBIE KOHLENIMU MapkeTuHra. IIpoaykroBas KoHuenuus
MapKETHHTa. IIponsBoacTBeHHas KOHILICTILHS. CopITOBas
KoHLenuusa. KoHuenuus TpaguuuoHHOrOo MapkeTuHra. KoHuenuus
COLIMAJIbHO OTBETCTBEHHOIO MapkeTuHra. KoHuenuus mMapKeTHHra
B3aMMOOTHOUIECHUH.

Tema 2 -
Oxpyxaomas
cpeaa
MapKeTHHIa

Mukpo wu  makpocpena  mapketuHra. KoHTposmmpyemble U
HEKOHTpoJipyeMble (akTophel. OKpyXkaromas cpeiaa MapKeTHHTA.
Crparernueckuii  mapkerudr. SWOT-aHanmu3, Kak  MeTOA
COBMECTHOTO M3YYEHHUs BHEIIHEH U BHYTPEHHEU Cpelbl MapKETUHIA.
Marpunia Auncodda. Crpareruss npoHukHOBeHus. Crparerus
co3nanus peiHKa (pacmupenus). CtpaTerusi pa3BUTUS U pa3pabOTKU
npoaykuuu. JluBepcudukarms.




Tema 3 - ®opmupoBaHue noTpeduTens. [IpyuHIMIIBL IIOBEICHUS
IHoBenenne norpebutens. Mojenb HHIAWBUIYATBHOTO  MOTPEOUTEIHCKOTO
norpeounresei IIOBEICHUSI W MOJENb IPHUHATUS PEUICHUS O 3aKyIKe TOBapOB
ITPOU3BOJICTBEHHOI'O HA3HAYCHHS.
Tema 4 - N3ydenne ToBapHOU CTPYKTYphl pbiHKa. [Ipu3Haku kinaccupukaum
Bri6op TOBapHbIX pBIHKOB. KOHBIOHKTYpa pbIHKa. EMKOCTB pBIHKA.
npenpHsITHEM CerMeHTanus pbhlHKa W TNO3WLUMOHUPOBAHHME TOBApA. Iponecc
CEerMEHTallMl pblHKA. Kpurtepum cerMeHTanum pOCCUIMCKOTO
HeJIeBOro NOTPEOUTETHCKOTO PBIHKA. TpeboBaHnus, IIPEABABIIIEMBIC
PBIHKA OpEeAnpusTHeM K CErMeHTY pblHKa BbIOOp I11€7IeBBIX CErMEHTOB.

Metoapsl pa3pabOTKH IEIEBOTO pbhIHKA. MacCOBBI MapKETHHT.
HuddepeHurpoBaHHbIiM MApKETHHT . KoH1leHTpupOoBaHHBII
MApKeTUHT. PelleHne 0 MO3MIHOHMPOBaHMM TOBapa. l[Ipoumemxypa
IIO3ULIMOHUPOBAHUS.

Tema S - ToBapHast
MOJIUTHKA
npeanpusiTus

Ilonatue ToBapa. ToBapHas mONMTHMKA KakKk  IMpoLECC.
MynbrratpubyTBHasi Mojenb ToBapa. Kimaccudukanus TOBapoB.
OcHoBHBIE BUABI Kiaccu(uKamyu TOBapoB. ToBapbl JIUTEIBLHOTO
N0JIb30BaHUA. ToOBapbel KpPaTKOCPOYHOIO ITOJIB30BAaHUA. Y CIYTH.

ToBapel TOBCETHEBHOTO cmpoca. ToBapbl MpeABaAPUTEIHHOTO
orbopa. ToBapbl ocoboro cnpoca. ToBapHBIi acCCOPTUMEHT.
Homenkmarypa toBapa. Illupora, rioyOMHa W TapMOHHYHOCTH

accoptumeHTa. KoHuenuus >XW3HEHHOrO LHKJIa ToBapa. Marpuua
BKT'. Ctparerus pa3paO0oTKy HOBBIX TOBapOB. YTIaKOBKa U TOBapHas
MapKa KaK HWHCTPYMEHTbl MapKETUHIOBOM IOJMTUKU KOMIIAHUH.
QDyHKIMU yIaKOBKH. Toprosasi MapKa U OpeH/I.

Tema 6 - lleHoBasi
MOJIUTHKA U

Pons u QyHkuum 1eHbl. BaXHOCTH IIEHOBBIX peEIlIEHUNA B
MapkeTuHre. OCHOBHBIE (DYHKIIMU IIEHBI B KOMIUIEKCE MapKETHHTA.

KOMILJIEKC DakTOpbl MapKETUHIOBOI'O IEHOOOpa30BaHUs. ITambl (MOPSIOK)

MapKeTHHIa MapKETUHTOBOT'O EHOOOpa30BaHUs. Br16op 11 (207
neHooOpazoBanusa. Omnpenenenue crpoca. OrneHka U3IEPKEK.
AHanmu3 1IeH W TOBAapOB KOHKypeHTOB. Bpibop merona
1IeH000pa30oBaHus. Y CTAaHOBJICHHUE OKOHYATEILHOM 1ICHBI.

Tema 7 - [ToHsATHE  KOHKYpPEHTHOrO  MpeuMyllecTBa. AKTUBHas U

KoHKypeHIHsI KAK| PEaKTUBHas cTparerus OopbObl 3a norpedurens. OCHOBHBIE ITyTH

CPeICTBO 0OPLOBI | JOCTH)KEHHUS  KOHKYPEHTHOI'O  INPEUMYLIECTBA  IPEIINPHUITHEM.

3a moTpeouTeIs O6mass koHKypeHTHas Matpunia Maiikina Iloprepa. IleHoBoe
manepctBo. IIpomykroBoe nmaepcTBo. JIMpmepcTBO B HUIIE.

B0O3MOXHOCTH NOCTHKEHHMS KOHKYPEHTHOTO IPEUMYIIECTBA Ha
OCHOBE aHAJIN3a KOHKYPEHTHBIX CWJI pblHKa. Mojaenb nsaTu
KOHKYpeHTHBIX cuil Matikna Iloprepa.




Tema 8 - Cucrema mapketunroBoit nHpopmaruu. Cucrema cOopa BHEUTHEH
MapkeTHHroBble | Tekylied mHpopmauuu. MapkeTuHroBele uccienoBanus. Cucrema
nccJIeJ0OBAHMS. aHaiM3a MapKeTHMHroBod wuHpopmamuu. CxemMa MapKETHHTOBOTO
Nudopmanuonnas) uccienosanus. llouckoBele  uccienoBanus.  OnucareiabHbIE
cucremMa uccienoBanus. BreiaBrenue mnpobiemMbl u (popmupoBaHHE IeNei
MapKeTHHIa U uccnenoBanus. OtOop ucTouyHMKOB uUH(popmanuu. KaOuHeTHbIE
MapKeTHHroBble | uccienosanus. IloneBble uccienoBanus.  COop uHpopMmanuu
HCCJIeI0BAHMNS Ananu3 coOpanHoil uHpopmanuu. I[IpeacraBieHue NOTYyYEHHBIX
pE3yJIbTaTOB.
Tema 9 - OcoOeHHocTH TUIaHUpPOBaHMST MapkeTuHra. (CTpaTernyeckoe
IlianupoBanue IJIJAHUPOBAHMUE. [Iponecc IJTAHUPOBAHMS MapKETUHTA.
MapKeTHHIa HA Curyaunonneli aHanu3. OIeHKa BO3MOKHOCTEM MapKETHHTA.
npeAnpusaTHH Onpenenenue wnened mno ToBapy. DPopMHUpOBAHHE CTpaTEruu
MapkeTtuHra. PaspaOoTka komriuiekca MapketuHra. Paszpabotka
nporHo3za mnpojax. Ounenka npuObum. OLEHKa HW  KOHTPOJIb
MapKETUHTOBOM AesiTeIbHOCTH. [lonoxkeHne o0 oTene MapKeTUHTa
3.4 TemaTuka CEMI/IHapCKI/IX/HpaKTI/I‘IECKI/IX u naﬁopaTopHux 3aHATHH

3.4.1. CeMmuHapcKkue/IpaKTHYeCKHe 3aHATHUS

TemaTnka

®opMbl KOHTPOJIA

Tema 1 - Poab MapkeTHHra B
o0mecTBe M B PHIHOYHOI
AeATeTbHOCTH NpeNPHATHS

Pemenue 3aaay, KeﬁCOB, TCCTUPOBAHUC

MapKeTHHIa

Tema 2 - Okpyxkawuias cpeaa

Pemenue 3aaay, KeﬁCOB, TCCTUPOBAHUC

Tema 3 - IloBegenue nmorpedurTeJiei

Pemenue 3aaaq, KeﬁCOB, TCCTUPOBAHUC

HEJIE€BOI0 PbIHKA

Tema 4 - Bei0op npeanpusituem

Pemenue 3aaad, KeﬁCOB, TCCTUPOBAHHUC

NpeAnpUATHSA

Tema S - ToBapHas nouTuka

Pemenue 3aaaq, KeﬁCOB, TCCTUPOBAHUC

Tema 6 - IlenoBasi moJIMTHKA U
KOMILJIEKC MAPKEeTHHTa

Pemenue 3amay, keicoB, TECTUPOBAHUE




Tema 7 - KoHKypeHIUsI KaK CPeACTBO Pemenne 3anay, KelcoB, TECTUPOBAHUE
0opbOBI 32 MOTpeOUTENSA

Tema 8 - MapkeTHHIOBbIC Pemenue 3anay, KeicoB, TECTUPOBAHUE
ucciaenoBanus. Unpopmanunonnas
CHCTeMa MAPKETHHIAa 1 MAPKETHHIOBbIE
nccie10BaHusA

Tema 9 - [lnanupoBaHue MapKeTHHIa Ha Pemenne 3anay, KelcoB, TECTUPOBAHUE
npeanpusTHA

3.4.2. JlaGopaTopHble 3aHATHS
JlaGoparopHbIe 3aHATHS 110 JUCLUILUIHHE Y4eOHBIM INIAHOM HE MPEAYCMOTPEHBI.

3.5 TemaTuka KypcOBBIX MPOEKTOB (KYPCOBBIX PadoT)
KypcoBoii mpoekT (KypcoBasi paboTa) o AUCUUIUINHE YI€OHBIM IJIAHOM HE MPEyCMOTPEHBL.
Cucrema MapKeTHHIa B yIpaBJIeHUH (GUPMOIL.

MapKeTHHT IPOMBIIIEHHBIX TOBApOB (Ha npumepe moeapa nompeoumenbcko2o uiu npou38o0CmeeHHo20

N

HA3HAYECHUSL).
MapKeTuHT TOBapOB HOBEWILIEH TEXHOJIOIHH.
Pons HUOKP B co3nanuu HOBOTo TOBapa.
CozaHue HOBOTO TOBapa U MapKETHUHIOBasl AEATEIbHOCTb.
JKu3HEeHHBI MK TOBapa 1 MapKETUHIOBasl 1€ TEIbHOCTb.
MexayHapoaHasi KOHKYPEHTOCTIOCOOHOCTh TOBapa M MapKETHHT.

© N ok w

KommuiekcHoe uccinenoBanne phlHKA Kak HCXoIHas (DyHKIMS CHCTEMBI MapKeTHHTa (Ha npumepe
KOHKPEMHO20 PbIHKA).
9. HndopmannonHoe obecriedeHre KOMILJIEKCHOTO HCCIEAOBAHUS PBIHKA (Ha npumepe KOHKPEMmHOZ20
PBIHKQ)
10. Meto/b! BBISIBIEHUS IEPBUYHBIX HCTOUHUKOB HH(DOpMAIIHH.
11. MoTuBallMOHHBIN aHATN3 TIOBECHHUS TOKYTaTEIeH.
12. CermeHTanus pblHKA.
13. KonkypeHTtHast 00pb0a 1 OCHOBHbIE METO/Ibl U3yUeHHsI (PUPM-KOHKYPEHTOB.
14. OneHka MPOW3BOACTBEHHO-COBITOBBIX BO3MOXKHOCTEH mpennpusatust (¢upmvl) B MapKETHHTOBOM
JesITeTbHOCTH.
15. OcHoBHBIE TpeOOBaHUS MOKyNaTeNeH K TOBApY B YCIOBUIX COBPEMEHHOTO "pbIHKA MOKymaresns'.
16. MeTobl ppIHOYHOT'O TECTUPOBAHMSI HOBOT'O TOBapa.
17. Pa3zpaboTka ppIHOYHOM CTpAaTEruy MO0 KOHKPETHOMY TOBapYy.
18. Pa3zpaboTka mporpaMmbl MapKETHHIa [0 KOHKPETHOMY TOBapy.
19. ®opmupoBaHUE IEHOBOH IMMOJUTHKN B OTHOIIIEHUH KOHKPETHOTO TOBapa.
20. PazpaboTka cOBITOBO¥ IMOJIMTHKU B OTHOIIEHUH KOHKPETHOTO TOBApa.
21. Pa3paboTKa MOJMTHKU TOBAPOIBUIKCHUSI B MAPKETHHTOBOM JI€ATEIIEHOCTH.
22. Pa3paboTka CepBHCHO MOJUTHKH B OTHOIIEHNH KOHKPETHOTO TOBApa.
23. [InanupoBaHue pEKIAMHOW KaMIIaHWM B OTHONICHMH KOHKPETHOTO TOBapa H OICHKAa ee
3¢ pexTuBHOCTH.
24. Pa3paboTka MOJUTHKH B 00J1acT (POPMUPOBAHUS CTIPOCA U CTUMYJIMPOBAHUS  COBITA.



25.
26.
27.
28.
29.
30.
3L
32.

33.
34.
35.
36.
37.
38.

39.
40.
41.
42.
43.

45.
46.

47.
48.
49,
50.
o1,
52.
53.
. Ouenka 3(ppeKTHBHOCTH MapKETUHTOBOM J€ATEIbHOCTH.

Opranu3zanyst MapKeTUHTOBOM 1€ TEIbHOCTH (DUPMBI.

OcCHOBHBIE BHJIbI ACATEIFHOCTH KOHCYJIBTAIIMOHHBIX 1 MAPKETUHTOBBIX (DHPM.

Hcnonp3oBanne 9BM B MapKeTUHIOBOM J1€ATEIBHOCTH.

MapkeTuHr yciyr

VYnpapineHue KauecTBOM TOBApOB U MAPKETHHT

OKCNOPTHBIA MapKETUHT

MMIopTHBIM MapKETUHT

OCOOCHHOCTH MAapKETHHIOBOM JEATEIbHOCTH (UPMBI Ha pBIHKE CTpaHbl (cmpana no 6uloopy

obyuarowe2ocs)

Pekiama B MapKeTUHIOBOW JESITEILHOCTH

JInuHbIe MPoJIaXKK KaK croco0 MPOJBUKEHHS TOBapa Ha PhIHOK

HacrynarenbHble 1 000pOHUTEIbHBIE MAPKETUHIOBBIE CTPATETUU

LleHOBBIE CTpaTETUU B MAPKETHHIOBOH JIEATENLHOCTH (GPUPMBI

OBonronys KOHLENIUA MapKETUHTa

MeTozbl NONEBBIX UCCIEAOBAHUN B MApKETHHIE (Ha npumepe KOHKPEemHO20 moeapa ¢ COCmagieHuem
ONPOCHO20 TUCMA).

AHanu3 BO3MOXXHOCTEH (GUPMBI ITPpU BHIOOPE 1IEIEBOTO PBIHKA (HA KOHKpemHOM npumepe)

AHanu3 KOHKYpEeHTOCIIOCOOHOCTH TOBapa MpH BbIOOPE IEJIEBOT0 PBIHKA (HA KOHKPEMHOM npumepe).

ToBapHble MapkH (TOBapHbIE 3HAKH U MX POJIb B KOMMYHUKALIMOHHOM MOJIUTHKE).

"ITabnuk punedH3" B KOMMYHUKAIMOHHOM MOJIUTHKE.

AHanu3 TeleBU3NOHHON peKIaMbl IPOAYKIIMH OTEYECTBEHHBIX MM 3apyOeXHBIX (UPM Ha pOCCUIICKOM
TENEeBUACHUU (DuUpMmbl N0 86160y 00YUAOWE20CSL).

. Onenka 3¢ peKTHBHOCTH MEPONPUATHIL IO CTUMYIHPOBAHUIO COBITAa TOBapa (mosap, hupma u peiHOK

no 6v160py 0OyUaIWe20Cs)
IIpssMOI MapKETHHT.
CpaBHutenpHbI aHanu3 3()GEKTUBHOCTU KaHAJIOB COBITa (mosap, pblHOK U ¢upma no 8vib6opy
obyuaioue2ocst)
Poinb crangapTuzanmu u muddepeHanuy B TOBAPHOH MOJTUTHKE.
Pa3paboTka onTUMaNbHOrO ACCOPTUMEHTA B TOBAPHOU MOJIIUTUKE (PUPMBI.
YnakoBKka ToBapa u €€ poJib B TOBAPHOU MOIUTUKE (PUPMBI.
MapkeTuHroBast IeSITeIbHOCTD (hupmbl no 6b160py 00yuaIOUe2ocst)
MapKeTHHTOBBIE HCCIIEJOBAHNS KaK OCHOBA MPUHATHS YIPABICHYSCKUX pPEIICHHH
CoBpemeHHbIe (POPMBI MAPKETHUHTA: TAPTU3AHCKUI MapKETHHT, BUPYCHBI MapKETHHT U T.]I.
Pazpabotka nmporpammsl (I1aHa) MapKETHHTA.

4, Y4eOHO-MeTOAMYECKOEe U MH(POPMALIMOHHOE O0ecriedeHue
4.1 Hopmatusnblie 10KyMeHTbI 1 'OCTb1

1. Hamoroserit koaekce Poccutickoit deneparuu ot 31.07.1998 1. No 146-D3 (B neticTs. pen.). Hoctyn

n3 HpaBOBOﬁ CUCTCMBI «KOHC}/J'ILT aHTHJ’IIOC».
https://www.consultant.ru/document/cons doc LAW 19671/?ysclid=llccvfasoel03783874 .



https://www.consultant.ru/document/cons_doc_LAW_19671/?ysclid=llccvfasoe103783874
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4.2  OcHoBHasi JuTEpaTypa

1. Mapkertunr: y4yeOHUK M TpakTukyMm Juis By3oB / T. A. JlykuuéBa [u np.] ; mon pemakumerr T. A.
Jlyknuésoii, H. H. MomnuanoBa. — MockBa : WznmarensctBo IOpaiit, 2020. — 370 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-01478-5. — Texkcr : anextponHslit / OOpa3oBarenbhas miatdopma FOpaiit
[caiit]. — URL.: https://urait.ru/bcode/511490

2. Kapnosa, C. B. MapkeTHsr: Teopus U MnpaxkTuka : yaedHoe nmocobue ans 6akanaspos / C. B.
KapmoBa. — Mocksa : U3mparensctBo FOpaiit, 2020. — 408 ¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN
978-5-9916-2661-3. — Tekcr: amekrpoHHbld // OOpazoBatenbHas tiardgopma HOpait [caiit]. — URL:
https://urait.ru/bcode/509104

3. Peb6posa, H. I1. MapxkeTusr : yueOHUK U mpakTukyM Juis By3os / H. I1. PebpoBa. — Mockaa :
WznarensctBo Opaiit, 2020. — 277 ¢. — (Bsicmee obpazoBanue). — ISBN 978-5-534-03466-0. — Texcr :
anteKTpoHHbIH // O6pazoBaTenbHast miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511398

4.3  JlomoJHUTEJIbHAS JIUTEPATypPa

1. Tropun, /I. B. MapkeTuHrossie ucciaenoBanus : yaeOHuk ais By30B / /1. B. Tropun. — Mocksa
: U3matenscrBo HOpaiit, 2020. — 342 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-15611-9. — Teker :
aNeKTpOHHBIH // Obpa3oBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/509197

2. WNuHoBanmoHHbI MapkeTHHT: yueOHHMK aiusi By3oB / C. B. Kapmosa [u np.]; monm oOrei
penakuueit C. B. KaprioBoit. — 2-e u3., nepepad. u qon. — Mocksa : M3natenscTBo FOpaiit, 2020. — 474 c.
— (Bwicmee obOpazoBanue). — ISBN 978-5-534-13282-3. — Tekcr: anextpoHHbI // OOpa3oBaTenbHas

wiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/510978

4.4  JnexkTpoHHBIE 00pPa30oBaTeIbHbIE PeCypPChI
90P no nucnumianHe «Mapkerunr» https://online.mospolytech.ru/enrol/index.php?id=443

4.5 JIMueH3HOHHOE U CBOOOIHO PACPOCTPaHsAeMoOe MPOrpaMMHoOe o0ecriedeHue
1. ITporpammsr makera Microsoft Office (Word, Excel, PowerPoint)

4.6 CoBpemeHHble Mpo(deccuoOHATbHBIE 0a3bl JAHHBIX H HH()OPMALIMOHHbIE
CIIPaBOYHbIEC CUCTEMbI

1. CIIC «Koncynprantllntoc: Hexommepueckas UHTEPHET-BEPCUSI». - URL:
http://www.consultant.ru/online/ — Pexxum gocTymna: cBOOOHBIM.

S. MarepuajbHO-TeXHHYECKOE 00ecreyeHue

1. JlexuuoHHas ayIUTOPUS.

2. Ayauropws U IPOBEACHUS MPAKTUICCKUX 3aHSATHH.

3.  KommbroTepHBIi Ki1ace ¢ BBIX0JIOM B MIHTEepHET.

4.  AynuTopus s TPYIIIOBBIX U HHINBHYaTbHBIX KOHCYJIBTAINN, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUYHOM aTTeCTaIuu.

5.  Ayaurtopus ISl CAMOCTOATEIbHOU paboTHI.

6. bubnuoreka, YNTAIBHBIHA 3aJ1.

6. MeToauyecKkue peKoOMeHIalun

6.1 Meroauueckue peKoOMeHIAIUM sl MPenoaBaTeJisi 10 OPraHU3aIUu 00yUYeHUs

JlanHbIi1 pa3aen HacTosIIe pabouel mporpaMMBbl MpeIHa3HAYEH IJI1 HAUMHAIONTUX MPEerogaBaTesie u
CHEIHATMCTOB-NIPAKTUKOB, HE UMEIOIIUX OIMBITA IPEM0AaBaTeIbCKOM paOOTHI.

Juctumummaa «MapketuHr» Gopmupyet y odydaromuxcs kommeteHun OITK-2 u OIIK-2. B ycinoBusix
KOHCTPYHPOBaHUSI 00pa30BaTEbHBIX CHCTEM HA MPHHIUINAX KOMIIETEHTHOCTHOTO TMOAXO0Ja MPOU3OIILIO


https://online.mospolytech.ru/enrol/index.php?id=443
http://www.consultant.ru/online/
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KOHIIENTyaJbHOE H3MEHEHHE POJIM IpernoAaBaresis, KOTOpbIH, HapsAy € TPaJULMOHHON pOJIBIO HOCHUTEIN
3HaHWUH, BBINOJHACT (PYHKUIHUIO OpraHM3aTopa HAYYHO-TIOMCKOBOW paboThl 00ydaromerocsi, KOHCYJbTaHTa B
nporenypax BeiOopa, 00pabOTKH U MHTEpIpeTalui HHPOPMALUMU, HEOOXOAUMOM I PAKTHUECKOTO JeHCTBUS
U JaJbHEUIIEr0 pa3BUTHUA, 4YTO JOJDKHO OO0S3aTeIbHO YYHUTHIBATHCA MpPHU IPOBEACHUU JIEKIMOHHBIX H
MPAKTUYECKUX 3aHATUHN MO0 AUCLHUILIUHE «MapKeTHHI.

[IpenogaBanue TeopeTHdyeckoro (JIEKIUOHHOI0) Marepuajga Mo JucuuiuiuHe  «MapKeTuHr»
OCYILLIECTBISCTCS Ha OCHOBE MEXKAMCLUUIUIMHAPHOW MHTErpallMM M YETKUX MEKIUCLUIUIMHAPHBIX CBs3€H B
paMKax o0pa3oBaTEeIbHON MPOrPaMMBbl U YU€OHOTO TIaHA.

[TonpoOHOe conepxaHue OTAENbHBIX TEM AUCLHUIUIMHBI «MapKeTHHI» paccmaTrpuBaercs B 11.3.3
paboueii mporpamMmel.

[TpumepHble BapuaHThl 337a4 U TECTOBBIX 3aJaHUN Ul TEKYLIEro KOHTPOJS U IepedyeHb BOMPOCOB K
9K3aMEHy MO AMCUMIUIMHE mpexacraBieHsl B coctae ®OC no aucuuiuiMHe B 1.7 HacTosied paboueit
IPOrpaMMBl.

[lepeyeHbr OCHOBHOW W JIOTIOJMHUTEIBHOW JIUTEPATYphl, 0a3 JAHHBIX U MH(POPMAIIMOHHBIX CIIPABOYHBIX
cucTeM, HEOOXOAMMBIX B XOJ€ NpenoJaBaHMs AUCHUILUIUHBI «MapKeTHHI», HpuBeAeH B 1.4 HacTosei
paboueii mporpamMmel.

6.2 MeTtoauueckue yKa3aHusi JAJis1 00y4alOUIUXCsI 0 OCBOCHHUIO U CIIUNJIMHBI

[Tonydyenue yriayOJIeHHBIX 3HAHHMA 1O TUCHUIUIMHE JOCTUTAETCs 3a CYET aKTHMBHOH CaMOCTOSITEILHOU
paboTel oOydJarommxcsi. Beriensiembie 4achl 1eIecOoOOpa3HO HMCIOIB30BaTh IS 3HAKOMCTBA C Y4eOHOU U
HAYYHOH JTUTEpaTypoii 1Mo MpodiieMaM TUCIUILIMHBI, aHAJTN3a HAYYHBIX KOHIICTIIIHA.

B pamkax AWCHMIUIMHBI TMPEAYCMOTPEHBI pPAa3IMYHBIC (OPMBI KOHTPOJISI YPOBHS JOCTHKCHHS
00yYaroIUMUCS 3asIBIICHHBIX WHAUKATOPOB OCBOCHUST KOMITCTCHIINH.

@DOopMBI TEKYIIETO KOHTPOJISI — aKTUBHOCTH Pa0O0THI HA IPAKTHYSCKUX 3aHATHSIX, TECTHPOBAHHE.

®opMoif TTPOMEKYTOYHOTO KOHTPOJS IO JUCHUIUIMHE SBISIETCS JK3aMEH, B XOJIe KOTOPOTO
OIICHUBAETCSI YPOBEHB JIOCTHIKECHUST 00YUAIOIMUMUCS 3asBICHHBIX HHINKATOPOB OCBOCHUS KOMITCTSHITHIA.

MeTtoanuecKkue YKa3aHHs 10 OCBOCHUIO JIMCIUILINHEL.

JICKIIMOHHBIE 3aHATHS MPOBOJIATCS B COOTBETCTBHH C COJICPIKAHUEM HACTOSAIICH pabodelt mporpaMMbl U
MIPEJICTABIISIOT CO00M U3NI0KEHNE TEOPETUUECKUX OCHOB JIUCIUTUTHHEI.

[Tocemienre JIEKIMOHHBIX 3aHATHH SBJISIETCS 00S13aTE€ILHBIM.

KoHncnektupoBanue NEKIIMOHHOTO MaTepuaia JOMYCKaeTcsl KaK MHUCbMEHHBIM, TaK U KOMIIbIOTEPHBIM
CIrocooomM.

PerymnspHoe noBTopeHne MaTepuana KOHCIIEKTOB JISKIIHIA 10 KaXKIOMY pa3ziely B paMKax MOJITOTOBKU K
TeKymuM (opMaM aTTeCTalluu 10 JUCIHHUIUIMHE SBIIICTCS OJHUM W3 BAXHEWIINX BHIOB CaMOCTOSTCIIBHOMN
paboThl CTyJEHTa B TEUYEHHE CEMeCcTpa, HEOOXOIMMOM ISl KaueCTBEHHOW MOATOTOBKH K MPOMEKYTOUHOM
aTTECTAINH 110 JUCIUTIINHE.

[TpoBeneHne MpakTUYECKUX 3aHATUU MO AUCHUIUTMHE «MAapKEeTHHT» OCYIIECTBISIETCS B CIEAYIOIIUX
dbopmax:

— Ompoc MO MaTepuanaMm, pPACCMOTPEHHBIM Ha JEKIUAX ¢ H3YYCHHBIM CaMOCTOSITENBHO IO
PEKOMEHI0BAaHHOU TUTEpaTYpE;

—  aHaM3 M 00CYKJIeHHE BOTPOCOB IT0 TeMaM, pelieHUe 3a/1a4.

[TocemeHne MPaKTUYECKUX 3aHITHI U aKTUBHOE Y4acTHE B HUX SBIISETCS 003aTENbHBIM.

[TonroroBKa K MPaKTHYECKHUM 3aHATHSAM O005S3aTeIbHO BKIFOYAaeT B ce0s HM3yYeHHWE KOHCIICKTOB
JEKIMOHHOTO MaTepuana U peKOMEHJOBAaHHOHN JTUTepaTyphl Ui aJeKBaTHOTO MOHUMAaHUS YCIIOBHUS U croco0a
BBITIOJTHEHUS 33/ IaHHM, 3aTUTAHMPOBAHHBIX MPETIo[aBaTe]IeM Ha KOHKPETHOE TPAKTHUECKOE 3aHATHE.

MeToaMuecKre YKa3aHUs I10 BBINOJHEHHUIO PAa3IMYHBIX (OpM BHEAYAUTOPHON CaMOCTOSATEIbHOM
paboThl

H3ydyeHre OCHOBHOW W JOMOJTHUTEIBHOW JIMTEPATYPHI MO JUCIUIUIMHE MPOBOJIUTCS HA PErYJISpHOM
OCHOBE B paspe3e KaxJOW TeMbl I TIOJTOTOBKHM K TIPOMEXKYTOYHOM aTTeCTallMd IO JAUCIHILINHE
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«Mapxketunr». Cnucok OCHOBHOM U JAOMOJIHUTENIBHOM JINTEPATYPhI 110 AUCHUILIUHE NPUBECH B 1.4 HACTOSIICH
paboueii mporpamMmel.

MeTtoauueckre yKa3aHus Mo MOATOTOBKE K MPOMEKYTOYHOU aTTecTalluu

[TpoMexxyTouHasi arTecTals MO JTUCHUIUIMHE «MapKeTUHr»  MPOXOAUT B (OpME DK3aMEHA.
[IpumepHBIil mepedeHb BOMPOCOB K AK3aMEHY MO AMCHUILINHE «MapKeTUHT» U KpPUTEpPHH OLIEHKH OTBETa
o0ydJaromerocs A Leiel OLeHKH JOCTHKCHUS 3asiBICHHBIX UHIMKATOPOB C(hOPMUPOBAHHOCTH KOMIIETCHIIMH
npuseieHbl B coctrape @OC 1o TUCHMIUIMHE B I1.7 HACTOSIIECH pabouyel TporpamMMBbl.

OOyuarommiicss OMyCcKaeTcss K MPOMEXKYTOYHOM aTTecTallid IO AWCUUIUIMHE BHE 3aBHCHUMOCTU OT

PE3yNIbTaTOB TEKYIIEr0 KOHTPOJISl YCIIEBAEMOCTH.

1. MoH1 O1IEHOYHBIX CPEICTB

7.1 MeToabl KOHTPOJISI H OLIECHUBAHMS Pe3yJbTATOB 00y4eHHUsI

Koa n HammenoBanue NuaukaTopsl J0CTHKEHUS] KOMITETeHIIUH MeToabl KOHTPOJIS U
KOMIeTeH Uil OlleHUBAHMS
OIIK-2. Cnocoben 3HaTh: OCHOBHI crcTeMbl HH(pOpMaloHHOM U | [IpomexxyTouHas
OCYIIECTBIISITH COOp, OoubmorpaduuecKoi KyJabTyphl; aTTeCTaIus: 3a4eT
00pabOTKy U CTATUCTUYECKUN | YMeTh: OCYLIECTBIATH COOp, 00paboTKYy,
aHaJN3 JTaHHBIX, HEOOXOIUMBIX | CHCTEMATHU3aLUIO CTATUCTHYECKON Texymmii KOHTPOJIb:
JUIS peIlieHus] TOCTaBICHHBIX nHpopmanuu, 000CHOBHIBAThH BHIOOP OTIPOC U pelIeHue
HSKOHOMHYECKHUX 3a]a4 MCTOYHUKOB MHPOPMALIUH, HEOOXOAUMYIO 3aJ]1a4/KeHCcoB Ha
JUISL pEelIeHUs] YKOHOMUYECKUX 3a/1a4; MPAKTUIECKUX
Baaners: uHcTpyMeHTapueM 00padoTKu 3aHATHSAX;
CTaTHUCTUYECKOr0 MaTepuala, TECTUPOBAHUE

COOTBCTCTBYIOLICTO COACPKAHNUIO
ITOCTAaBJICHHBIX DKOHOMHNYCCKHUX 3aJa4

OIIK-4. CnocobeH HaxoAWTh | 3HATH: OPraHU3aLMOHHO-YIIPABICHUECKHE Texkymuit KOHTPOJIb:
OpraHU3aIMOHHO- acIeKThbl MPo(heCcCHOHAIbHON JEeSITENbHOCTH U | ONPOC U PELIeHHE
VIIpaBJIEHYECKHE pPEIIeHUS B | MEPhl OTBETCTBEHHOCTH 33 IPUHSTHIC 3aJ1a4/KeHCcoB Ha
npodeccuoHaIbHON yTIpaBJIEHYECKHE PEIICHUs MPAaKTUYECKUX
NESTeTbHOCTH ¥ TOTOBHOCTH | YMETh: aHATH3UPOBATh (PMHAHCOBYIO, 3aHATHUSIX;

HECTHU 32 HUX OTBETCTBEHHOCTh | OyXTaJdTepCKyo U MHYI0 HH(POPMALHIO, TECTUPOBAHUE

coJieprKallyocs B OTUETHOCTH OpraHu3aluil 1
BEZIOMCTB JUIsl IPUHATUSA 0OOCHOBAHHBIX
OpraHMU3aIMOHHO-YIPAaBIEHYECKUX PEIICHUIN
Baapers: MmeTogamu NpuHATHA
YIPaBIE€HYECKUX PEIIEHUN 1 000CHOBBIBATH
UX BBIOOP C y4E€TOM KpUTEpHEB
SKOHOMMYECKOH 3(PPEKTUBHOCTH, OLIEHKH
PHUCKOB ¥ BO3MOYKHBIX COLMAJIBHO-
SKOHOMMUECKHUX MOCIEICTBUN AESITEIbHOCTU

7.2 1llkana u KpUTEepUHU OLIEHNBAHUA Pe3yJIbTATOB 00yUYeHUsI

7.2.1. Kputepuu olleHKH 0TBeTa HA IK3aMeHe

(bopmupoBanue kommerenimii OITK-2 u OITK-4)

«5» (0TaAMYHO): OOyyaromuicss NEMOHCTPUPYET OTJIMYHBIE TEOPETHYECKHUE 3HAHUS, MPAKTUYECKHE
HaBBIKM, BJaJIe€T TEPMHHAMH, JeJaeT apryMEHTHPOBAHHBIE BBIBOJBI U 00OOLIEHMS, MPUBOAUT IMPUMEPHI,
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MOKa3bIBaeT CBOOOJHOE BIAJCHHE MOHOJOTMYECKOH pEYbl0 U CIOCOOHOCTH OBICTPO pearupoBaTh Ha
YTOYHSIOLINE BOIIPOCHI.

«4» (Xopomio): OOyyarolUiCsS JIEMOHCTPUPYET XOpOIIHWE TEOPETUYECKUE 3HAHUS, NPAKTUYECKHE
HABBIKM, BIQJICCT TEPMHUHAMH, J€JacT apryMEHTHPOBAHHBIC BBIBOIABI M OOOOIICHHS, MPUBOAMUT MPUMEPHI,
MOKa3bIBaeT CBOOOJHOE BJa/IEHHE MOHOJOTHYECKOW peublo, HO MPHU 3TOM JeIaeT HECYIECTBEHHbIE OLIUOKH,
KOTOpBIE OBICTPO MCIIPABISET CAMOCTOATEIBHO UIIH MPH HE3HAYUTEIIbHOW KOPPEKIMH MPEo1aBaTeNIeM.

«3» (YAOBJIETBOPUTEIbHO): OOYYAIOIIUNCA JEMOHCTPUPYET YJIOBIECTBOPUTEIbHBIE TEOPETUUYECKUE
3HaHUS, TPOSBISIET cabo chOpMUPOBAHHBIC HABBIKM aHAJIN3a SIBIICHUH U MPOLECCOB, HEJOCTATOYHOE YMEHHUE
JieNlaTh apryMEHTUPOBAHHBIE BBIBOJBI U TPUBOIUTH IPUMEPHI, MOKA3bIBAET HE JIOCTATOYHO CBOOOJHOE
BJI4/ICHUE MOHOJIOTMYECKOM PEUYBI0, TEPMUHAMM, JJOTUYHOCTBIO U IOCIIEN0BATEIbHOCTHIO M3JI0KEHHUS, JI€]aeT
OLIMOKHU, KOTOPBIE MOXET UCIIPABUTH TOJIBKO MPH KOPPEKIIUH MPENO/IaBATEIIEM.

«2» (HeylOBJIETBOPHUTEJIBbHO): O0YyYalOIIMICS JEMOHCTPUPYET HE3HAHHE TEOPETHUUECKUX OCHOB
mpenMeTa, OTCYTCTBUE MPAKTUYECKUX HABBIKOB, HE YMEET JeNaTh apryMEHTUPOBAHHBIE BBIBOJIBI U IPUBOIUTH
IIpUMEpHI, MOKa3bIBAE€T cjaaboe BIAJEHUE MOHOJOTMYECKOM peublo, HE BIIAJEET TEPMUHAMH, IPOSBISET
OTCYTCTBHE JIOTUMHOCTH M IMOCIIEIOBATEILHOCTH U3JIOKEHUS, JIeaeT OMIMOKU, KOTOPbIE HE MOXKET UCIPABUTH
IIpU KOPPEKIINH MIPENOJaBaTeNIeEM, OTKAa3bIBAETCS OTBEYATh HA JIONIOJHUTEIbHBIE BOIIPOCHL.

7.2.2. Kputepuu ouieHKH padoThbl 00y4aromerocss Ha NPaKTHYeCKUX 3aHATHAX

(bopmupoBanue kommereniuii OITK-2 u OITK-4)

«5» (0OTJIMYHO): BBIIIOJHEHBI BCE 3aJJaHMsl, IPEAYCMOTPEHHBIE IUIAHOM IIPAKTUYECKUX 3aHATUH,
o0yyJaromuiicst 4eTko 1 6e3 omMOOK OTBETHII Ha BCE KOHTPOJIBHBIE BOTIPOCHI, aKTUBHO padoTasl Ha
IIPAKTUYECKUX 3aHATUSAX.

«4» (X0po1110): BHINOIHEHBI BCE 3aJaHMsl, IPEAYCMOTPEHHbBIE IUIAHOM MPAKTUYECKUX 3aHATHH,
00yYaroIuics ¢ KOPPEKTUPYIOLUIMMH 3aMEUaHUIMU MPENoAaBaTeNss OTBETUI HA BCE KOHTPOJIbHBIE BOTIPOCHI,
JI0OCTaTOYHO aKTHBHO padOTall Ha MPAKTUYECKUX 3aHATUSX.

«3» (Yy10BJIETBOPHTEJIBHO): BBIIIOJHEHBI BCE 3aJaHUS, IPEAYCMOTPEHHBIE IIJIAHOM IIPAKTUYECKHUX
3aHATUH, C 3aMEYaHUAMHU MIpernoaBaTesis; 00y4aromuics OTBETUII Ha BCE KOHTPOJIbHBIE BOIIPOCHI C
3aMeUYaHUsAMHU.

«2» (Hey/10BJIETBOPHUTEJIBHO): 00yYaIOUINIICs HE BBIIIOIHIII WK BBITOJHUII HEMTPaBUIbHO
IIPAKTUYECKUE 3a/1aHuUs, IPELYCMOTPEHHBIE INIAHOM MTPAKTUYECKUX 3aHATUN; CTYJEHT OTBETHII Ha
KOHTPOJIbHBIE BONPOCHI C OIMIMOKAMU UM HE OTBETUJI HA KOHTPOJIbHBIE BOIPOCHI.

7.2.3. Kputepuu onieHKH pe3yJabTaTOB TECTUPOBAHUS

(bopmupoBanue komnerenimii OITK-2 u OITK-4)

TecTtupoBaHue OLICHUBAETCS B COOTBETCTBUU C IIPOLIEHTOM IIPaBUJIBHBIX OTBETOB, IAHHBIX CTYJEHTOM
Ha BOIIPOCHI TECTA.

CranjapTHas 1IKana COOTBETCTBUS PE3yIbTaTOB TECTUPOBAHUS BBICTABISIEMOM OaIIbHOM OLIEHKE:

- «OTJINYHO» - CBBIIIE 85% MpaBUIIbHBIX OTBETOB;

- «xopomo» - oT 70,1% 1o 85% npaBuIbHBIX OTBETOB;

- «yZIOBIETBOPUTENIBHO» - OT 55,1% 110 70% npaBUiIbHBIX OTBETOB;

- ot 0 10 55% TPaBUIHHBIX OTBETOB — HEYIOBJIECTBOPHUTEILHOY

«5» (0TJIMYHO): TECTUPYEMBIN JEMOHCTPUPYET OTINYHBIE TEOPETUUECKHUE 3HAHNUS, BIIA/IEET TEPMUHAMHU
1 00J1a1aeT CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOIIPOCHI TECTA.

«4» (Xopomio): TECTUPYEMBI [OEMOHCTPUPYET XOpPOLIME TEOPETHYECKUE 3HAHUSA, BIaJEeT
OOJIITMHCTBOM TEPMUHOB U 00J1aaeT CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«3» (YI0BJIETBOPHUTEJIBHO): TECTHUPYEMBIM JEMOHCTPUPYET YIOBJIETBOPUTEIBHBIE TEOPETUUYECKHE
3HAHHUS, BJIa/IeeT OCHOBHBIMUA TEPMUHAMU U TIOHATUSMHU.

«2» (Hey10BJIETBOPUTEJIbHO): TECOPETUUECKUE 3HAHUS Y TECTUPYEMOr0 OTCYTCTBYIOT, TEPMUHOJIOTHUEHN
OH HE BJIaJICET U Ha BOIIPOCHI TECTA pearupyeT MEUICHHO.
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7.3  OueHo4HbIe cpeCcTBa

7.3.1. Tekymuii KOHTPOJIb
(bopmupoBanue komnereniuii OIIK-2 u OITK-4)

IIpumepsl 3a1a4/KeiCOB ISl pellIeHUs HA MPAKTUYECKUX 3aHATHSIX:

Keiic Nel Ilo3uunonunposanue AUDI

Audi 6puta ocHoBana B 1909 romy Asrycrom Xopxem. OTCroja, KCTaTH MOSBUJIOCH M Ha3BaHUE —
Hemenkas pamrmis Horch, B mepeBosie o3Hauaromas “‘ciaymarh”’, 3By4dT Mmo-jaaTeiHu Kak Audi. [To3xe, yias
u3 co3mganHoi uM ke komnanuu Audi ABryct Xopx ocnHoBan kommanuto Horch. B 1932 rony xomnanum
o0bequHUINCh oA UMeHeM Avto Union. 3HaMEHUTBIE YEThIpE KOJIbLIAa — 3TO CUMBOJIBI YETHIPEX KOMIIaHUIA,
coctaBisaBIIHX KoHCOpyM Avto Union k 1934 roay, - “DKW?”, “Audi”, “Horch” u “Wanderer”.

B 1964 rony, xorma akuuu Audibbu KymieHsl KoHIepHOM Volkswagen, kxotopoMy OHH U
NPUHAIEKAT MO cel JeHb, aBToMoOMan Audi He MONb30BATHCH OOJBIIUM CIHPOCOM U HE 3aHUMAIH
CYIIECTBEHHOM J0iM pblHKAa. Hekorja pockoiHble, B OOIIECTBEHHOM CO3HAaHMM, OHU CTOSJIM HE BbILIE
HaponHbeix aBToMoOwWiel Volkswagen. Ilepexn xommanued crosjia MCKIIOYHTEIBHO CIIOKHAS 3aj7a4a — Ha
MHEPTHOM, KOHCEPBATUBHOM, OYEHb IOJBEPKEHHOM BO3JCHCTBUIO CTEPEOTUIIOB pPBIHKE BO3POJIUTH
3HaMEHHTHIN B IPOIIJIOM OPAH] M MTOJIHATH €r0 C HAPOAHOTO JI0 YPOBHS JTIOKC-KIacca.

Ceroanst ocHoBHble KOHKypeHThl Audi — Mercedes 1 BMW, u B cTpykType NpoAak KOMIaHWUU
YBEpEHHO pacTeT JOJsi MalldH NpPEACTaBUTENBCKOTO Kiacca. Bo MHOroM cBomM ycnexom KoHuepH Audio
0s13aH NMPOJyMaHHOW MapKETHHIOBOM MOJMUTUKE, KIACCHYECKMM MHCTPYMEHTaM MapKeTuHra, “msaru P~
TOBApHOW MOJHUTHKE, MO3HIMOHUPOBAHUIO, IIEHOBOM IOJHMTHKE, TOJIMTHUKE MPOJABIKEHHS ToBapa M public
relations, - HeoOxoaMO HOOABHTS €le OJHH —CUStOMEr Service — cepBuc.

['maBHBIM TPUHLIKI, KOTOPBIM PYKOBOACTBYeTCS KoMraHus Audi B CBOEH AESITEIbHOCTH, 3BYYUT TakK:
“Think globally, act locally”, uro MoXxHO mnepeBecTH Kak “Jl[ymMarp Ha NEpCHEKTHBY, a JIeHCTBOBaTh IO
oOcTosITeNbCTBAM . DTO O03HAYAET, YTO KOMIIAHUS CTPEMUTCS MPUCIOCOOUTHCS K MECTHBIM YCJIOBMSIM TOM
CTpaHbl, Ha TEPPUTOPUH KOTOpOW oOHa paboTaeT. B OTHOLIEHMHM TOBAapHON MOJUTHKU 3TOT MPUHIMII
BBIPA)XAETCsl B TOM, YTO KOMIAHHS CTPEMHTCS OCBaWBaTh Hamboliee KPYITHBIC PHIHKH, CTPOSI HA TEPPUTOPUH
CTpaHbl MPOM3BOACTBO UMEHHO T€X aBTOMOOMJIEH, Ha KOTOpBIe ecTh crpoc. Tak, KpymHble COOpOUHBIE 3aBOIbI
Audi HaxonsTcst B Kurae u B bpa3mimu — 3TH perioHbl KOMITAaHUS CYUTAET HanOoJiee MepCneKTHBHBIMU. PhIHKH
3THX CTPaH OYEHb OTIMYAIOTCA OT HEMELKOIro pbIHKAa — HauOoJbIIeH MOMYISPHOCTBIO TaM IOJIb3YIOTCS
MonennAudi80 u 100, koTOpble AaBHO y>K€ COLUUIM C pbIHKAa M He npousBojarcs B I'epmanuu. [Ipogaxu B
Kax10il cTpaHe umeroT cBou ocoOeHHocTH — B CIHA 79% ot obmero yucna mpoaaBaeMbelx Audi — 310
nonHonpuBoAHsle  Audi  Quattro, cambiM OOJIBIIMM  CIIPOCOM  MOJIB3YIOTCSI  MOIIHBIE IIECTU- U
BoCbMULIMIIMHAPOBBIE (A8). B T'epmanum Bce Moenu NpojAaroTcs OAUHAKOBO Xopoio, B IlIBeinapun
MPEINOYTEHUE OTAACTCS CHOPTHBHBIM MalllMHAM S-CepHHM M MallMHaM C MOIIHBIM JIBHTAaTeleM, B ABCTPHH
JydIlle BCEro MPOAaeTCsi MOJIENb C AU3EIbHBIM JIBUTATEJIEM C MPSMBIM BIPHICKOM.

Kak unen xonmepna Volkswagen, Audi ydacTByeT B €IMHON 3aKylO4YHOW Mporpamme, COTJIACHO
KOTOPOM BCE 3aKYNKH JIEJNAIOTCS LIEHTPaJIM30BaHHO, JJIsI BCEX WIEHOB KOHIIEpHA Cpa3y. DTOMY IOMOraer
earHas ISl BCeX WICHOB KOHIIEpHA KoHIenus miatdopm: Bce 6panabl Volkswagen (Audi, Volkswagen, Seat,
Skoda), 3a uckmrouenuem Volkswagen Trucks cTposiTcs Ha YeThIpex OCHOBHBIX IIaT(opMax (CIOPTUBHBIE
Moau(pUKaK U KaOpUOJEThl HAXOIATCS B Te€X )K€ KilaccaxX, YTO W OCHOBHAs MOJIEh). DTO O3HAYaeT, UTO
MaIlIMHBI MIPOIIe MPOU3BOAUTH U YTO MHOTHE 3aITYaCTH OJJHOTO OpaH/a MOJOUIYT K coOpary, Apyromy OpaHy,
MOCTPOSHHOMY Ha TOM *ke riatdopme.

[To tem xe muardopmam, aAns yaoOCTBa CpaBHEHHs M NPOBEACHHS MAapKETHMHIOBBIX HCCIIEIOBaHUI,
pa3HeceHbl U OCHOBHBIE KOHKYPEHTHI.

K munatrdopme “A” otHocarcs Takue mozenu, kak Volkswagen Polo, Golf A4, Volkswagen Bora,
minagmue moaenu Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mnardpopme “B” orHocsatcsiAudiA4,VolkswagenPassat, crapmme monenun Audi TT, OcHOBHBIMU
KOHKYpPEHTaMH 3TOTO Kjlacca mpu3HaHbl aBTomoounn BMW Ttpetseit cepun u Ford.
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[Tnatdopma “C” — sroAudiA6. Ee xonkypentamu koHuepH cuutaeT Mercedes E, Rover, a Tak ke
BMW msroit cepun. U mocneanss miatdopma “D”, 00bequHSIET aBTOMOOHIIN MPEICTaBUTEIBCKOTO Kilacca,
O10AudiA8S, a ee ocHOBHBIC KOHKYpeHTh — BMW cenbMoii cepun u Lexus.

HeoGxomumoe ycrmoBue ycmexa JUisi TMPOU3BOJAMTENSI aBTOMOOHMJIEH — TOYHOE MO3MIIMOHMPOBAHUE
KaX/10i1 MOJIeIM U TOJIHOE€ COOTBETCTBUE OKUIAHUAM LIEJIEBON ayAUTOPUH, IOITOMY Kax/1as MOJEeNIb Ha BCeX
CTagusIX pa3pabOTKHU MMOCTOSIHHO MPOXOIUT NOTPEOUTEIbCKIE TECTUPOBaHUs. Tak, MpU CO3JaHUU HBIHEITHETO
“cnarmana” Audi— crioptuBHO#M Moaenu Audi TT— morpeburtensM iaBajii BO3MOKHOCTh HE TOJBKO OIICHUTH
BHEIIIHUHN BHJI aBTOMOOWJIS, HO M CPaBHUTH ero ¢ KoHkypentamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHMTENbHBIM aHaIM3 TaKXKe [O03BOJIAET BBIIBUTh HMIIM pPbIHKA, I10KA HE 3aXBauy€HHBIE
KOHKypeHTamMHu. Tak, Hampumep, npu pabore Haa mnozunuonupoBanueM Audi TT BbIsICHHIOCH, YTO
OOJIBIIMHCTBO CIOPTUBHBIX MAIIMH O0O0JaJal0T arpecCUBHBIM, HEMHOIO ‘“‘CHOOCKMM” HUMMJIDKEM M UTO
OTTaJKUBAaET HEKOTOPHIX BO3MOXKHBIX MOKYyHaTeNlel, KOTOpbIE “HE NOTITMBAIOT 1O “HACTOSAIIETO MOKYIATEIs
cioptuBHOM MamuHel”. B pesynbrare Audi TT cTana mo3uuuoHNpPOBATHCS HE KaK YUCTO CIIOPTUBHAS MAallUHA,
a CKOpee KaK MalllHa Uil OTJbIXa, COXPAaHUBIIAs OOJBIIMHCTBO CIIOPTUBHBIX uYepT. Takoi mar mo3BOJIWII
IpUBJICYh B YUCJIO IOKyHareiaed TexX caMblX “‘dyTh HECIOPTUBHBIX~ MOKYNaTeJae, KOTOpble HE MOIJIHU
pemnthes Ha npuodpetrenue Porsche ninu Mercedes.

[TpakTuka mokasbIBaeT, YTO LieieBas ayaAuTopus Jo6oi Monxenu Audipopmupyercs npubIU3UTENBHO
OJIMHAKOBO:

10 — 20 % - xyimeHTHl, nepekIroYnBIInecs Ha Audi ¢ aHaTIOTHYHBIX Mojieneii BMW,

10 —20 % - ximeHnTsI, IepexrounBIuecs Ha Audi ¢ aHaTornuHBIX Mojenelr Mercedes-Benz,

6omee 50 % - BagenbIbl NPEXKHUX Mojeneld Audi, pelIMBIINX KYIUTh HOBYIO MAllUHY,

OCTaJIbHOM — ObIBIIME Bhanenblbl Volkswagen, crienuanbHO “co3peBmine’ Ha TO, 4TOOBI KynmuTh Audi.

Ilena crama st Audi cepbe3HBIM MapKETHHTOBBIM HMHCTPYMEHTOM, BO MHOIOM IO3BOJIUBIIUM
MO3UIIMOHUPOBATH ToBap. [Ipu popmupoBanuu nenosoit nomutuku Audi opueHtupyercst Ha Mercedes u BMW,
IIpUYEM COOTHOIIEHHUE KoyiebyeTcst oT cTpaHbl K crpaHe. Eciu npunsats neny BMW3a 100%, To B Mupe 1ieHa
Ha AudiOyzaer rae-To BbINIE, Te-TO HIbke, yeM Ha BMW, HO B cpegHeM Tako#l ke, IleHa Ha aHAJIOTHYHbBIC
Mojiesin Mercedes— HECKOJIBKO BBILIIE.

K cronb BeicOkMM “nipecTwkHbIM” 1ieHaM Audi nula MOCTENEeHHO. JTOMY CIOCOOCTBOBajla OJHA W3
0c00EHHOCTEH 1IEHOBOM MOJUTHKM KOMIAHUM — HE CHWXKATh LIEHBI, KOI/la TOBAap HAUYMHAET YXOIUTh C PbIHKA.
Korna peiHOK ycTaer oT naHHo# Mozenu, Audi He mpeyiaraeT Te K€ MallliHbI JelieBiie (4YTO XapaKTepHO IS
aBTOMOOWJIBHOTO OM3HECa), a MPEJOCTaBIISET JONOIHUTENbHbIE Y100CTBA 10 TOM ke IieHe (IIOCTEeTeHHO JBUTras
CPEIHIOI0 IIeHy M TPECTIKHOCTh MAIIMHBI BBEPX, YTO U SIBISETCS LENBbIO pa3BUTHs OpaHaa). Kaxmas HoBas
MO/IJIb MPOJIOKAET TEHICHIINIO, MOBBIIIAs LIEHBl U UMHJKa aBTOMOOMII. BMecTe ¢ MOIIHOCTBIO pacTeT LieHa
aBTOMOOWJISA M, HE3aMETHO JUIsl PhIHKA U ISl TOTpeOuTensi, Audi MOCTEIEHHO MepeMeniaeTcsi B 6ojiee JOporyro
HUIIy O€3 SIBHOTO MOBBIIIEHHS 1I€H U MaIeHUsI 00bEMOB MPOJAXK.

MaruHbl pacpoCTpaHsIOTCS Yepe3 KaHallbl, MpuHaaAnexamue konuepHy Volkswagen. Beero ceituac y
Volkswagenokosio 10000 aunepoB, OCYIIECTBISIIOIIMX MPOJaXu o BceMy Mupy. Kazanocs Obl, 3TOro Gosee
4YeM JO0CTaTOYHO JJIsi OTHOCUTEIbHO HeOoubIol (1o cpaBHeHHIO ¢ Volkswagen) Audi. OnHako 3a1auu y 3THUX
IBYX OpAHMIOB, MYCTh JaXXe NMPUHAUISkKAIIUX OJHOMY XO3iHMHY, pa3Hble, a 3HAUUT, Pa3HbIMU JOJDKHBI OBITH
MyTH UX PEIICHUsI.

HNmenHo mostomy Audi pemmiack Ha JOJTOCPOYHYIO M JOPOTOCTOSIIYI0 MPOrpamMMmy pas/eleHust
OpIHIIOB, CUHTAs], 9YTO HEBO3MOXKHO TiposiaBath Volkswagen Polo u Audi A8 B 0lHOM U TOM e MecTe, OTHUMH
U TEMH XKe JII0JbMH, TOCKOJIBKY Polo— 310 Hepoporoit MmaccoBblit mpoaykT, a Audi A8 — SKCKIIIO3UB, KOTOPBIH
TpeOyeT coOoTBeTCTBYyIomEero oOcmyxuBanus. Ceiiuac Audi mpeabsBIseT K CBOMUM JWJIEpaM Pl KECTKHUX
TpeOOBaHUH, BIUIOTH J0 TOTO, YTOObI B aBTOcamoHbl Volkswagen u Audi Obutn pasHble BXOJbl M MAalldHBI
HaXOJWINCh B pa3HBIX IOMEMIEHHSIX, WX NpOJaBaIX pasHble oM. [lporpamma pasjgeneHus OpIHIOB
nepecMaTpuBaeT TakXkKe LEJIbIH PsiJi HOBBIX YCIOBHIM MO MO U OPOPMIICHHIO CaJlOHA, a TAK)KE HOPMATUBBI
HaJu4us MaIluH Ha CKJIaJe — Tak, Hampumep, eciu auiep npoaaet S000 aBTomoOumeit B ro/, TO OH JOJDKEH
UMETb Ha CKJIaZie MUHUMYM 15 mamuH 1 emte 10 B pe3epBe A1 IEMOHCTPALIUHU KIMEHTAM.

Jns paznenenus npogax Volkswagen u Audi ecTh enie oaHa NpUYMHA MapKETHHIOBOTO XapakTepa: Kak
TOJIBKO BBIXOJUT HOBasg MOJEIb aBTOMOOWIS, BCE BHHUMAHUE MOTPEOUTENS IMEPEeKNIIoYaeTcs Ha Hee, 4YTO
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CYIIECTBEHHO BPEIUT CIPOCY Ha BCE OCTaJbHbIE MOAEIH. B To ke Bpems, eciau quiiep paboTaeT TOJIBKO ¢
omqHuM OpsHIoM — Audi, TO pUCK CHIXKEHHMS TNPOJNAX NpPU BBIXOZAE, CKakeM, HoBoro Volkswagen’a,
3HAYUTEIBHO HUXKE.

Audi aKTHBHO MOAJIEPKUBACT CBOIO TUIEPCKYIO CETh. BO-TEPBBIX, HU OJIMH, JAKE CaMbI BaXKHBIMH,
KJIMEHT He MOKYyIaeT MallluHy HernocpeAcTBeHHO y Audi (MCKiItoueHue ObLIO CHIENaHO TOJBKO Ul KOMITaHUH,
3aHUMAIOIIUXCA TPOKATOM AaBTOMOOWIICH), a TOJBKO Yy O(UUIMANBHBIX NapTHEPOB — JWJIEPOB, KOTOPHIE
[OJIy4aroT MAIIMHBI OT OQUIHMATBHBIX UMIIOPTEPOB.

Kommanus cneaut 3a TeM, 4TOOBI AWJIEp MOJIydai JOCTATOYHBIM JOXOJ ¢ MPOJaXH MAIlUH — CPEeIHUHA
CTaOMJIBHBIN JTMiIep NodydaeT MapxKy okono 14%, eme HeOObIIyI0 Ha10aBKy — €CJIM OH YJIOBJIETBOPSIET BCEM
TpeOOBAaHUSAM MOCTABIINKA; BOSMOXKHBI TAKHUE JIOMOJHUTEIbHBIE OOHYCHI B 3aBUCHMOCTHU OT 33/1a4 M TIPEMHH 32
OOJIBLIIYIO JIOJIO IIMKAapHBIX MAIlMH B CTPYKType npoaax. B urore xopommuit aunep nomydaer nopsaka 20%
70X0/a, U3 KOTOpHIX OH 1% Mo ycinoBusiM AoroBopa o0s3aH KCHOJB30BAaTh Ha pekiamy. PerymsprHo Audi
IIPOBOJIUT JTWJIEPCKHE KOH(PEPEHIIHH.

B crpykType Audi cymecTByeT crienuaibHOE TOApa3elieHHe, KOTOPOe 3aHUMAETCS MCKITIOUUTEIHEHO
IIPOU3BOJICTBOM PEKJIAMHOW MPOAYKLUU Ui JUIEPOB — CTEHIOB, (GUPMEHHBIX (haroB, Hapy>KHOM peKJamsbl,
PacTsKEK, CIIEHUAIbHBIX TA0JIMYEK C Ha3BAaHUEM MOJIEJIM BMECTO HOMEpa aBTOMOOMWJIS, HACTEHHBIX IUIAKaTOB,
npe3eHTaioHHbIX CD-ROMoB, Buaeo¢huiIbMOB, NpeqHAa3HAYSHHBIX JUISI AEMOHCTPALlMU B aBTOCAJIOHE, a
TaKXKe MOAApKOB sl mokymareneid. [logoOHple MaTepuanbl, BO-NEPBBIX, O0JIErdaloT auiaepam odopmieHne
PO3HUYHBIX CAJOHOB, a BO-BTOPBIX, MO3BOJIAIOT MOAJEPKHUBATh €AUHBIN CTaHAApT pupMeHHoro ctwid Audi o
BCEMY MHpY, YTO, B KOHEYHOM MTOI€, MPUBOJUT K BBICOKOM Yy3HaBaeMOCTH OpaHaa. MeToasl mpojax
aBTOMOOWJIEH HE perjJaMeHTUPYIOTCS MPOU3BOJUTEIEM U 3aBUCAT OT MECTHBIX YCJIOBMH M MEHTAJIUTETa: B
Wranum, Vcnanuyn MammHbBl TOKYHAOTCA NPSIMO co ckiana. B 'epmannu, Kak mpaBuiio, KIMEHTHl BEIOUPAIOT
MaIllMHYy B aBTOCAJIOHE JAMJIEpA U 3aKa3bIBAIOT €€ MHIUBHyalbHO, Jullb 15-20% rogoBeix Audi nokynarorcs B
I'epmanun ¢ aunepckoro ckjiaaa. YTo KacaeTcss MallMH IPEACTaBUTEIbCKOTO kiacca, To 95% nunepoB
3aka3bIBalOT A8, a He OepyT roroBble. Takas jke TeHAeHLUS HabIomaeTcss BO BceM mupe — a0 1998 roga B
CIHIA nump 5% MamuH NOKyNaJuch Ha 3aka3, a ceiyac Oonee 50% MaluH NpojaaroTcs B 3aKa3HOM
ucnoiHenuu. CrenuanucraM no npojaaxaM Audi HaBs3bIBaTh KIMEHTY HUUETO HEJb3s, OCOOCHHO IIBET — “Jaxe
€CJIM CEerOAHs Thl YrOBOPHIIb KYITUTh MAIIMHY JIPYroro 1BETa, TO 3TOT KJIIMEHT IOTOM 5 JIeT OyJeT HeI0BOJIEH —
KaX/10e yTpo OH OyJeT CMOTPeTh Ha MAlllMHY HEIIOOMMOro IBETa U pa3pa’kaThCsl MPU MBICIH, YTO €My €€
BIUXHYIH .

JlesTenbHOCTh BCEX IOCPEIHUKOB

MEX1y TPOU3BOJUTENIEM U IUJIEpaMU — UMIIOPTEPOB — PETYJISIPHO aHANM3UPYETCs coTpyaHukaMu Audi
IO psAy IapaMeTpOB:

. 00BeM Mpo1aXx (COOTHECEHHBIN ¢ 00IIe EMKOCTBIO PBIHKA),

. JI0J1s1 TIPOJIaXK aBTOMOOMIIEH Kitacca JIFOKC cpei OOIIero yucia MpoJaBaeMbIX aBTOMOOMIIEH —
4eM 3Ta 701 OOJIbIIIe, TeM JIydIle,

. CTENEHb Pa3BUTHUS JAUJIEPCKON CeTH (HACKOJBKO BEIMKO KOJIMYECTBO JUJIEPOB, CKOJIBKO M3 HHUX

SIBJISIFOTCS OKCKITIO3UBHBIMU AriepamMu Audi).

[Tepen xaxapIM UMIOPTEPOM MOTYT CTOATH CIEIM(PHUECKUE IS JAHHOTO PhIHKA 3a/1a4M, U €r0 OLIeHKa
3aBHCHUT OT CTENICHN BBITOJHEHHS dTHX 3a/1a4.

Audi TpOBOOUT aKTHUBHYIO PEKIAMHYIO TOJUTHUKY. B cTpykType OrO/KeTa 3HAUMTENBbHYIO 4YacTh
3aHMMAIOT PacXo/Ibl Ha TEJIEBUCHUE U NIeYaTHbIE CPeCTBa pekiaMbl (0kojio 1/3 oT ol1ieil cyMMbI pacxo/ioB),
6% COCTaBIISIOT PacXo/bl HA CIIOHCOPCKUE MeponpusTusi, okoso 10% pacxoyercss Ha BBITYCK JIUTEPATYPHI O
KoMIaHuu, 25% CpeACTB YyXOAWUT Ha ydacTHWe B BBICTaBKax, 1-2% - Ha MOANEP)KKY caiiTa, a OCTAIbHOE — Ha
aKIUH 10 MPOABMKEHHIO MPOJIAXK U CIIeIaTIbHBIE 11eJIEBbIE TPOTPaMMBI.

OOHOBUB MOJICIBHBIN PS/T M TIPEACTABUB HA PHIHOK Ka4eCTBEHHBIE JOPOTHE aBTOMOOMIIN, MaPKETOIOTH
Audi CTONKHYIHCH C HEOOXOTUMOCTBIO (OPMHMPOBAHUS HOBBIX IIEHHOCTEH OpoHIa, OTBEYAIOIIUX HOBOMY
TOBapy.

B xoze paGoTbl ObLIH BbIIENIEHBI 4 OCHOBHBIE IIEHHOCTH OpP3HJIA, KOTOPBIE M UCHOJIb3YIOTCS CETOTHS:

. IMOYUOHATLHOCMb (passionate),

. apkas enewHocmy (visionaly),
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. yenoseunocms (human)
. audepcmeo (leading)
Po3pIrpbi 11 KJIMEHTOB M TMOTCHIMAIBHBIX TOKyMHareied — TMpHeM, JIOCTaTOYHO IIUPOKO

pacmpocTpaHeHHbIN B MapkeTtuHre. Audi 7o0aBuiia B HETO CBOIO M3IOMUHKY, MPEIOCTABUB HEOOBIYHBIC TPU3HI
— tecT-npaiiB Audi TT unu 6ecrutatapiii weekend Ha Audi TT.

OpHako aBTOMOOWIH — TOBap JOCTATOYHO CHEUM(UYECKUH, W JUIS €ro IPOJABIKCHHUS HE BCET/a
MOAXOJAT TaKUe CTaHJApTHBIE CpPEeACTBa, Kak Tejepekyiama. OcoOEHHO KOrja 3TO KacaeTcs MallldH Kiacca
mokc. [[ist BBIBOJJa HA PIHOK CaMOi JOPOTOH U mpecTXHON Moaenu, AudiA8, ObLI cenaH CeHaTbHBIA PST
TecT-npaiiBoB s VIP-kineHToB. 3HAaMEHUTHIM WM OYE€Hb OOraThiM JIOASM JaBajd OECIIaTHO MAallUHY
HaIpoKaT Ha Kakoe-TO BpeMs. HekoTopbIM MallMHa Tak MOHpPABUJIACh, YTO OHU pelIMiIu npuolOpectu ee. B
pe3ylbTaTe KOMIAHMS MOJydua camylo 3(pQEeKTHUBHYIO peKiIaMy — M3 YCT B YCTa, YTO COOTBETCTBOBAJIO
UMUJDKY MAIIAHBL.

Bo Bpems BoiBenenusi Ha pbiHOK AudiA8 mpoBoauiach Takke CIEAYIONIas akKIus: Biaaeibliam
KOHKYpeHTHbIX Mapok — BMW, Jaguar, Mercedes-Benz ObuIO CcETaHO OYCHB BBHITOJHOE MPEUIOKCHUE
0OMeHSTh CBOM MalIHbI Ha HOBbIe Audi, monyuus npemuto B 5000 eBpo.

s npoaBMKEHUsT MOJIENed IPEeICTaBUTENbCKOIO Kiacca Obula Ja)ke co3jaHa clieualbHas ciyxk0a,
koTopas HaseiBaeTcs VIP Shuttle service, - ona 3aHMMaeTcst TeM, YTO MOCTaBJIAET OCCIUIATHO aBTOMOOHWIIN
KJlacca JIIOKC BO BPEMEHHOE II0JIb30BAHUE 3BE37aM, MPUE3kKAIOUIMM B CTpaHy. Pasmep mapka naneko He
cumBonmdeckuii — 6osaee 100 aBTomMmoOMIIEH.

Bce stu MmeporpusTus umenu 3a co0OM OJHY LEIb — 3aKPENUTh B CO3HAHUU IOTEHIMAJIBHBIX
MOKYyTaTeIe MBICIb, YTO TJe cliaBa, ycnex, JeHbr'd — TaM AudiA8. MammHa Opocana BbI30B yCTOSBIIEMYCS,
KOHCEpPBAaTUBHOMY PpBIHKY — JIIOJAM BHJAEIM B HOBOCTSIX, KAaK JMILJIOMATbl, OW3HECMEHbI, IOJUTHKH,
3HAMEHUTOCTH BBIXOAAT W3 Audi, U TYT e pekiiaMa MoJYepKuBalia 3T0: Uau nomnpoOlyii cam (“‘go&test”), uro
03HAyajo: “Thl BUAMILB: PEAJTbHOCTh U3MEHUIIACh — MBI IIPUIIUIM Ha 3TOT PHIHOK U 3asBisieM o cebe. [Ipoepb
HAaCKOJIbKO 3TO MpaBjaa’.

Oco0oe MecTo B pekjame aBTOMOOWJIEH 3aHMMarOT BBICTABKM. Bce aBTOMOOMIIbHBIE BBICTAaBKH MHpa
pa3fenieHbl Ha TPU KaTeropuu Mo crenenu BaxkHocTH ans Audi. K mepBoit kareropuu (A) OTHOCSTCS BBICTAaBKH
B Tokwuo, bepnune, ®pankdypre-na-Maiine u Jlerpoiite. K kateropun B oTHOCATCS, B 4aCTHOCTH, BHICTABKH B
Kurae, ITapnxe u Mockse.

Ha Bcex BbICTaBKax KOMIIaHUS MCIIOJIb3YET CTaHAAPTHBIA CTEH[: J1BA ITaXka, Ha IEPBOM — aBTOMOOWIIH,
Ha BTOpoM — VIP-3a1, CTONMKHM [UIsi IEperoBOPOB, 3aKyCKH, TaM K€ paboTaroT MPeACTaBUTENH KOMIIaHHH
Quattro (IpoOM3BOACTBO CIEIABTOMOOMIIEH U aKCECCyapoB Ha 3aka3). Audi akTMBHO MTOMOTAeT CBOUM JIAJIEpaM
y4acTBOBaTh B BBICTABKaX, JTUOO LEIMKOM MOKYIIas BHICTABOUHYIO IJIOMIAAb U MPEICTaBIssA JUIEPOB Ha CBOCH
TEeppUTOpHUH, JTUOO0 MoMorasi UM OQOPMIISITh CTEH[Ibl, YTO MO3BOJISET MOAJAEPKUBATh KOPIOPATUBHBIA MMUIK.
Bce BricTaBku mpoxomsaT moj cioranoM “Audi — onename — one standard everywere” (“Audi — ogHO UM —
€IMHBIN CTaHJapT IO BCEMY MUPY).

3acnyKMBaeT BHHMaHHE KOHIEMIUS MOCTOSHHO JEHCTBYIOIIMX BHICTaBOK Audi B caMbIX IIOJHBIX
MECTax — 9TH BbICTaBKM HasbBarotcst Audi Forum. OHHE ecTh BO MHOTHX KpymHBIX ropoxax (B Hpro-Hopke,
[Mapmwxke, MronxeHne). OTU BBICTaBKH MpHHAIEKAT Audi HEMOCPEACTBEHHOW NPUOBLIM HE MPUHOCAT —
MAalIMHbl B HUX HE MPOJAIOTCS, OJIHAKO Ha HUX MOKHO MOJIYYUTh MOJHYI0 MH(GOPMAIUIO O MalllMHAX U O TOM,
/i€ UX MOXKHO KYITHTb.

Komnanusi GepekHO OTHOCHTCS K KOpPIIOpaTUBHOMY HMMMJIKY. boiee Toro, Ha ¢upme aaxe ecTh
cneunanbHbpiii otnen — Corporate Identity Department, ocHOBHOI 3amauell KOTOPOTO SIBJISIETCS COXpaHEHHE
€JIMHOTO UMHKa KOMITAHHH BO BCEX BHEITHUX U BHYTPCHHUX KOMMYHHUKAIIHSIX.

Bomnpoc:

1.Kakue npuHIUIBI CErMEHTAllMU UCTOIb3YET KOMIIAHUS B CBOCH JESATENILHOCTH?

2.Kakue atpuOyThl aBTOMOOMIICH KOMIIAHUU MOYKHO BBIICTTUTH?

3.Kakue MeToabl MOKHO HUCIIOJIB30BATh JUISl OLIEHKU aTpuOyTOB?

4.Kak MOKHO 0XapaKTepU30BaTh KOHKYPEHTHBIE TTO3UIIMH KOMITAaHUU?

Keiic Ne2 Pacnpenenenne «ktBEHETTOH»
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Ceep Utannu nogHsAiaCcs ceMb BEKOB Ha3a/l HA TOPTrOBJI€ LIEPCTSIHBIM CYKHOM. TOHKOE U KpacHBOE, OHO
MOJIb30BAJIOCH OCOOBIM CIIPOCOM Ha CPEAHEBEKOBBIX sipMapkax. Ha BeIpyueHHOE 30JI0TO, KOTOPOTO OBLIO OYECHb
MHOT0, TOproBubl n3 @nopenuuu, Munana u Benenunu 3aka3plBajid apXUTEKTOPAM U XyI0KHUKAM 3HAMEHUTHIE
co0ophl B Ppecku. “Y UTANBSHIICB B KPOBHU TOBBIIICHHAS YyBCTBHTEIHHOCTH K KpacoTe. OT Hee MpOU30ILTH
WUTaJbSIHCKUN CTWIb U WUTANBAHCKMN Au3aiiH. C Hee Hauyajach UTANbSHCKAas MOJla, NMOSBUBILASACS IMOJBEKa
Hazax’, - ropoput Jlyuano beHeTToH, oCHOBaTEIb OJJHOMMEHHOI'O TPAHCHALIMOHAILHOTO XOJIIUHIA 110 IIPOAAKe
OJIeKIbl U B KAKOM-TO CMBICIIE HACJIEIHMK Tpaauuui crapol Wranuu. B Hamm gHU OH cymen yCHEUIHO
CHHTE3UPOBATh 00a e TOCTHKEHUS — MIEPCTAHOE ITPOU3BOICTBO U BBICOKOE UCKYCCTBO.

B mnocneBoennoit Mrtamuu mnapuna “monpye BUTA”, ‘“‘crlajgkas >KU3Hb , TAra K MAJICHBKUM 3€MHBIM
panoctsaM. MranbsHCKas MO/Ia MOSIBUIIACHh caMa 110 cebe — JIF0IU XOTEIH PaioBaThCs HANAKHBAIOIICHCS KU3HU.
JIOBOIbHO OBICTPO MOSIBUJIMCH MOJIHbIE OpAHABI UTAJIBIHCKON OAEKIbl — MpaBla, TOJBKO st OOraThIX.
Cpennuit xe knacc Mranmuu, a Takke MOJOAEKb HYKIAIUCh B CBOMX MoJeibepax. Humia Ha peiHKE yxe
MOSIBUJIACH, HO HE OBLIO MPOU3BOJUTENS, CIIOCOOHOTO MOHAThH M MCIIOJIB30BATh ATOT MOTEHUIUAIBHBIN CIPOC.

[TonsiTHO, yTO camMu beHETTOHBI HE JyMalM TOTJa O CTOJb BBICOKMX Marepusix. Ho uHTymius ux He
nongena. [lepBbie cBuUTEpa U HKeMIepbl ObUIM BBIAEPKAHBI B TPAJUIIMOHHOM aHTIUHCKOM CTHIIE, CTaBKa Ke
Obuta cremana Ha uBeT. JKenToro, roay0oro M 3eJIeHOr0 KHUTEIH poAaHoro ropona Jlyuano Tpesuso torga He
Hocuiu. beHeTTOHBI ObUTH YBEpEHbI, YTO HOBas >KU3Hb B MTamuu kak HeNb3s JIydllle COYETaeTCs C SIPKUMH,
KUBBIMH IIBETaMH B ojiexae. CBOIO TEPBYIO KOJUICKIIMIO OHW Ha3Baimu mo-(paniry3cku Tres Jolie (“oucHb
KpacuBo”). “Mbl HAUMHAIU C OJTHOM OYEHb MPOCTOM HJieH, - pacckasbiBaeT Jlydano. — OHa 3aKII04aIoch B TOM,
YTOOBI MPEJIOKUTh MarasuHaM MaKCHMyM IIBETOB M OTTEHKOB, B TO BpPEMsl KakK JIpyrue IMPOU3BOAUTEIN
npeaaraiu Bcero yetoipe’”. nes 3apaborana. ['maBHo# 3a00TOM ceMbH cTana opraHu3aius cObITa.

B 1960 roay Jlyuano BmepBble momain B Pum, Kyaga moexan mocMoTpeTh Ha ONMMIMICKHE WIPBHI.
Cromuna kaszanoch Jlywano onuuerBopeHueM “nosibue BUTa . OAMH U3 PUMCKUX Mara3MHOB aBaHIapJIHOTO
TPUKOTa)ka OCOOEHHO MOpasuyl ero. Mara3uH nIpuHaJuIekan eBpeiickoil ceMbe Tanbgkonuo v ObLI HAOUT
nokynatensmu. [loznnee, korga Jlyuano yxe npojaBan cBoW Belld B Prme, OH MO3HAKOMMIICA C TOPTOBLIEM
Cepmxuo Tampsaxouno. MimenHo oH BHymuna JlydaHo uae0 O TOM, 4TO Oyaylee B TOProBJIE€ OJEKIOM
MPUHAIJICKUT CETSIM MarasuHoB, KOTOpbIe OyayT MpeAsiarath MOKynaTremato ObICTPO MEHSIOIIUNACS aCCOPTUMEHT
KaueCTBEHHOM OJICK/IbI IO YMEPEHHBIM IICHaM.

Cyns no Bcemy, uzaes TanpsgkolIO0 CEpbE3HO MOBIMsAJIA Ha JajbHellnee pa3Butue komnanuu. [lepen
Benetton tornma crosma mpobsiema: mogo0HO APYTUM UTATBIHCKUM MapKaM TMOJHSTH IIEHBI U CTaTh JIOPOTUM
OpPHAOM Ui Y3KOTO Kpyra KIMEHTOB WIIM € HapaluBaTh OObEMBI MPOU3BOACTBA. Bo BTOpoM ciydae,
0JIHaKO, CYIIECTBOBAJ PUCK OMYCTUThCS /10 OaHanbHOro muprnorpeda. Tem He MeHee, JlydyaHo crenan CTaBKy
Ha MAacCOBOCTh — OH IMOCUHUTAN, YTO paboTa CO CPEAHHMM KJIACCOM MOXKET OBITh ropa3fo Ooliee BHITOIHOM.
[Ipuuem benerToH npumyman ocoOeHHOE MOHATHE — MaccoBasi MOJIa.

Benetton cnenan cTaBKy Ha TO, 4TOOBI yraJaplBaTh MEHSIOINIEECS MUPOOIIYIIIEHIE CBOUX MOTpeOuTeneit
U MakCHUMaJbHO OBICTPO OTBEYaTh Ha KaxJoe KosiebaHHe BKYCOB HOBOHM Koiulekuuen. Opexna, 3Ta, TOBOPUT
benerToH, BbIpaxkaeT, C OJHOW CTOPOHBI, HACTPOCHUE MACC U OJHOBPEMEHHO CJEJaHa TaK, YTO OCTABIISIET
cBO0OO/1Y CAaMOBBIPAKEHUS JJIS1 TIUYHOCTH.

CBou kosuiekuuu Benetton meHsieT B cpeaHeM pa3 B Mecsll. B KaxIolW M3 HUX HECKOJbKO ThICSY
MPEIMETOB. 3a KKIO0W KOJUJIEKIIMEN — MOCTOSIHHBIN MOMCK, MOMBITKA MOHITh, YTO UMEHHO HYXKHO Ipeiarath
MOKyTMareasiM. B KOMIaHWM MHOTO 3aHUMAIOTCS Pa3pabOTKOW KOJIEKIWN, HOBBIX MAaTE€pPHAlIOB, I[BETOBBIX
KOHIICTIIINI, MHOTHE JU3aiHEPBI M MOJACIIbEPHI OOJIBIIYIO YaCTh BPEMEHU MPOBOJIST B MMYTEHIECTBUSX 10 MHUDY,
CTPEMSICh YK€ CETOJIHS YIOBUTH TO, YTO MOXKET MPUHECTH YCIIEX HA PHIHKE 3aBTPA.

C oToi e 1enpio JlygaHo mpuayman emie oJHO CBOE€ JETHINEe, OCHETTOHOBCKYI0 DabpuKy, KOTOPYIO
BIIOJIHE MOXKHO HasBaTh “‘¢pabpukoii Oyamymero”. MmeHHO 31ech BeHETTOHBI THITAIOTCS MOJEIUPOBATH
pazButhe ‘“‘maccoBod mozabl”. COpoc Ha Ty WM WHYKO KOHIIENIUIO OJEXKIbI, MOJaraloT OHHU, 3TO JIHIIb
CJIE/ICTBH€ MHOT'OUYUCJIEHHBIX TEHACHIIMI B Pa3BUTHU MHUPA — MPEXKAE BCETO KYJIbTYPHBIX U TEXHOJIOTUYECKHUX.
UtoOBbl mMOMBITAaTBCSA TPENCTaBUTh KapTuHy Oyaymero, Benetton mnpuBnexkaer Ha DaOpuky HeCITKH
TaJaHTIUBBIX MOJIOABIX CIELUATMCTOB U3 BCEX PETMOHOB MUPA, MpeJiaras UM pealn30BaTh CBOM KPEaTUBHbIE
CrOocOOHOCTH. {7151 ATOM 1Ienu OHU MOTYT MCIIONIb30BaTh AU3aiiH, pororpaduto, Buaeo, rpapuxy, naTepHer. Mx
3a/la4a — MOHSTHh JOMUHHUPYIONINE OOIIECTBEHHBIC TEHICHIIMN B MHUpE, BBISBUTH UX HA YPOBHE CHMBOJIOB, a
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3aTeM BBIpa3uTh B CcBOeM TBopuecTBe. MIMeHHo orcioga JlywaHo depmaer uiew s TOro, 4ToObl CO31aTh
3¢ dEeKTUBHBIE MOJEIH MPUBICUYCHUS TMOKyNaTeNleld K OpIHAY M AaTh UM TO, YTO MOXKET B JAHHBIA MOMEHT
M0Ka3aThCs Haubosee MPUBIEKATEIbHBIM.

UToObI BOIUIOTHUTH B )KU3Hb HA TEXHOJIOTUYECKOM YPOBHE MOJIENb MTPOU3BOICTBA OAEHK/IbI, COUETAIOIILYIO
BBICOKOE KadyecTBO (Marepualia, MOLINBa, CTUJIsSI), OTPOMHBIN BBHIOOpP M OBICTpOE M3MEHEHUE [M3aifHa, CeMbe
BeneTToHOB MOTPEeOOBANIOCH MPUAYMATh KpaiHE THOKYIO, BHICOKOTEXHOJOTHYHYIO CHCTEMY MPOU3BOJCTBA U
0COOYIO CETEBYIO CXeMy cObITa, GUPMEHHBIN OCHETTOHOBCKHM (hpaHUal3UHT.

Korna x cepenune mecTuaecaTbilXx beHeTTOHbI BBIUIM HA CTOJIMYHBIA PBIHOK, CEMbs Hadajla OUIyLIaTh
HEO0OXOIMMOCTh B CTPOUTENIBCTBE COOCTBEeHHOU (padpuku. JlyyaHo, ogHako, MOHUMAI, YTO JAJIS MEepexojaa Ha
Oosiee BBICOKMI ypOBEHb UM HYKHBI HOBbIE€ KOHKYPEHTHBIC MpeumyiecTBa. “TlockonbKy Bce, YTO MPUHOCHUT
ycrex, ObICTPO KOMUPYETCS U MEPEHUMAETCs, HaM MPUILIOCH POKIATh HOBbIE M HOBBIE UJIEU, - TOBOPUT OH. —
3OT0 OBLTa HETPEKPALIAIOIIASCS TOHKA, YTOOBI Bcernia ObITh Ha BBICOTE .

[Toka ctpomnack ¢Qabpuka, JlydaHo, BO-TIEPBBIX, pEIIWI HAYYUTHCS JeNaTh TaKue Ke MSITKUE
LIEpCTSAHBIE H3J€Ms, KaK y LIOTIAHALIEB, U TaKUM 00pa3oM CYHIECTBEHHO YJIYULIMTh KadeCTBO CBOEH
npoayKiuu. YToObl MOCTUYD CEKpeT MSTKOM mepcTu, oH otnpaBuwicsa B Lllotnanguio. Kpome Toro, benerron
MHOT'0O Pa3MbIIUISI O TOM, KaK COKPaTUTh LUKJI MOSABJICHUSI HA PhIHKE HOBUHOK, CBECTH O MUHHMYyMa BpeMs
MEX/1y 3aKa30M M3 Mara3uHa U MOCTaBKOM MmapTuu oaexabl. Moja yke MeHs1ach ObICTpee, YeM OHH YCIIEBAIH
C/IeNaTh HOBYIO KOJUIEKIIHIO. J{J1s 3TOro Opl10 HEOOXOAUMO KPacUTh YXKe TOTOBbIE U3ENHUs, a He psKy. Torna
TaKoro HUKTO JeJlaTh HEe yMmell. BbeHeTTOH, 0IHaKO, OTKOIad HEKOEro "MpUpPOXKIACHHOIO aJIXUMUKA MO UMEHHU
An1o MoHTaHa, KOTOPBIX OIBITHBIM IIyTEM — IIOTPY’Kasi TKAHb B KPACUTENb — YEPE3 HECKOJIBKO MECSLIEB HalIell
HCKOMOE HOY-Xay.

TakuM o0pa3zoM, mmociie TOro kak B 1965 romy OBUIO 3aKOHUEHO CTPOHMTENLCTBO (adpukw, JlyuaHo
BBIIIIET HA PBIHOK Cpa3y C JBYMsS HOBOBBEACHUAMH. M XOTS M3-3a 3TOro CTOMMOCTh (paOpHKu BO3pOCia B JBa
pasza, 3aTpaThl OBICTPO OKYHNMJINCh — MPOU3BOJICTBO BBIPOCIO J0O CTa THICAY M3JEIHM B MECsI, HECMOTpPS Ha
paspasuBmytocs toraa B HMramum peneccuro. Celiwac moctpoeHHass Oojee TpuIUATH JeT Hazajn (alOpuka
IpeBpaTuiach B OTPOMHBIM HMHAYCTPUAJIbHBIM KOMIUIEKC, TJie cocpenoTodeHo okoio 70% mnpousBoicTBa
Benetton. OtHako cerojiHs KOMIIAHUM MPUXOAUTCS pelarsh (Mpasjaa, y)Ke Ha APYyroM YpOBHE) B OOLIEM-TO, Te€
K€ caMble 3a/layM: MOBBICUTH KAayeCTBO M COKPATUTh BpeMs, HEOOXOAMMOE ISl MOSIBIEHUS B MarasvHax,
PacrojIOKEHHBIX 110 BCEMY MUPY, IpoAyKuuu Benetton.

HNMeHHO Uid TOro, 4ToObl OCYLIECTBIATH OO0Jiee MPUCTANBbHBII KOHTPOJb 32 KaueCTBOM, OCHOBHBIE
MolHocTH Benetton HaxomdTcss Bcero B HECKOJNBKHX KHUJIOMETpax oOT mmTal0-kBapTupbl. EcTh u emie onuH
BAKHBIN MOMEHT. “MHOTHE MBITAIOTCS BBIHOCUTH MPOU3BOJICTBO B CTPAHbl TPETHErO MHUpA, - TOBOPUT JlyyaHo.
— MB&I e He uaem no 3Tomy nytu. B chepe moapl, s nonarato, paboTaroT Apyrue 3akonsl. Benp ToT akr, 4ro
NPOAYKIMs TIpou3BelneHa B Mramum, - 3TO cBoero poja Ao0aBouyHash CTOMMOCTb. ECTh, KOHEUYHO, IO,
KOTOpBbIE XOTAT KYNUTh IMIBEHLIApCKUE Yackl, coOpaHHble B ['oHkoHre. Wnu e ¢panmysckue nyxu u3 Erunra.
Ho MHOTHE roToBHI IIATUTH TOJIBKO 3a TO, YTOOBI Bellb OblIa TpousBeaeHa B LlBeinapun wim ['epmanun™.

TimaTenpHast ceeKUusl MOCTABIIMKOB — €I1e€ OJMH acleKT O0opbObl 3a kKadecTBO. IlocTaBIIMKK CHIPHS
JOJKHBI 3aHUMAThCS IIOCTOSIHHBIMU MCCIIEIOBAHUSIMU B CBOEH 00J1aCTH U OBITH B KypCe BCEX MHHOBALIUH.

BbeicTpoTa MCHOJHEHUs 3aKa30B JOCTHUTAETCS 3a CYET BEIMKOJIENHO pPa3pabOTaHHOM JOTUCTHKH WU
MOJIHOM MH(OpMaTHU3aIMHK Npoliecca o0pallleHus ¢ KIIMeHTaMH. 3aKa3bl OT Mara3uHoOB — a UX B MUPE HECKOJIBKO
THICSIY — MCHOBEHHO TIOCTYIAIOT B €AWHBIA HHPOPMAIIMOHHEIN 1IeHTp. OTTyaa JaHHBIE UAYT Ha TEKCTUIHHYIO
($habpuky, KoTOpasi POU3BOAUT HEOOXOAUMYIO TPOAYKIHIO. Jlanmee mo TyHHE0, MPOTSIKEHHOCTHIO OKOJIO
KHUJIOMETPa, KOPOOKH C 0JIeXKJI0M KPYTIIOCYTOYHO HIIYT B AUCTPUOYTUBHBIN HIeHTp. Kaxas kopoOka, B KOTOpoi
MOXET HaXOJUTHCS OKOJIO JiecsaTKa cBUTEepoB miH ke 30-50 pyTOook, uMeeT Ko/ CTpaHbl, TOpPOJia U Mara3uHa,
KyJla HalpaBJIsieTCsl TOBap.

JIucTpuOyTUBHBIN LIEHTp, Yepe3 KOTOPBIM Kaxabli JeHb TpoXoauT 40 ThIC. TAaKUX KOPOOOK, MOJIHOCTHIO
aBTOMaTU3MpOBaH. ['MraHTckue poOOTHl COPTHUPOBIIUMKU (KOTOPBIX 3/I€Ch TOXKE HA3BIBAIOT MO-CEMEUHOMY —
“mama”, “nama” M Tak Jajiee), CYUThIBAs KOJAbI, CKIAJUPYIOT KOPOOKHU y 15 pa3nuyHbIX BBIXOJOB, KXKIBIA U3
KOTOPOTO IMpeHa3HaueH Ui onpeeseHHoro peruona (y Mocksbl - Bbixoa Ne 5). Kak Tonbko HakariMBaeTcs
YHUCJIO KOPOOOK, TOCTATOYHOE /IS TOTO, YTOOBI 3aMOTHUTH TPY30BHUK, dJIEKTPOHHAS CHCTeMa cool1aet 06 3ToM
COOTBETCTBYIOLINM CIyx)0aM. “Y Hac Thicsya TPY30BHKOB, - PACCKa3bIBACT OJWH W3 HEMHOTOYHCIEHHBIX
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CIIy’)KallMX LIEHTpa, - OJHAKO MX IIOYTH HE BHUIHO. I'py30Bble IIEPEBO3KH, B CBOIO OuYepelb 3aBs3aHbl Ha
TPaHCHOPTUPOBKY MOPEM, JKEJIE3HOM OpPOror win Bo3ayxoM. Korma mbl HauMHAaeM MPOU3BOAUTH TOBApP, MbI
YK€ 3HaeM, KaK JIOCTaBUTh €0 B MarasuH .

[IponsBoncTBO B KOMIaHuud Benetton BCTPOGHO B YHUKAJIbHYIO IEMOYKY CETEBOrO COBITA.
bonpIIMHCTBO Mara3uHOB, MPOJAIOIIMX TOBapbl IOJ Mapkoi Benetton, camoil KOMIIaHMM HE€ IPHUHAJUICKAT,
OJTHAKO CBSI3aHBI C Hell ocoOoil ¢opmoi ¢panHuaiizunra. ITo mMo3BoiseT beHeTToHamM B TedyeHue rona
BbIOpAchIBaTh Ha PHIHOK OTPOMHOE KOJMYECTBO MOJIENIEH, COBEPLIEHHO NPU 3TOM He puckys. Beap 3abota
MPOaTh TOBAp — 3TO IIETUKOM TOJIOBHAsI O0JIb CETEBBIX MarasMHoB. KpoMe Toro, 6€HETTOHOBCKAS MPOLYKIIHS
KOHKYPHUPYET IPU 3TOM cama ¢ COOOM, MOBBIIIas 00LI1e TPOU3BOICTBEHHBIE OOBEMBI.

Cxema (paHuaif3mHra BO3HHKIJIA ‘‘€CTECTBEHHBIM crocobom”. Jlydano o0si3aH 3TUM H300pEeTEHHEM
Hekoemy Ilbepo Mapuunopemno, KOTOpbIM IpHIIEN K HEMY C HPEIJIOKEHUEM CHEeNaTh HSKCKIIO3UBHBIN
OCHETTOHOBCKHMI MarasuH. Mapumnopemio oOs3ancs odopMHUTh ero B “ctuie Benetton” u mokymaTh TOBap
TOJIBKO y ceMbH. Bckope B MasieHbKOM ropojke bermtyHo nosiBuiics nepBblii pupMeHHbli Mara3ud beneTToHoB
My Market. EnBa ycrneB OTKpBITBCS, OH ClIeIa OOBIYHO MAJIOMIOAHYIO YIUIYy OKUBJICHHOW. Map4ropesio Tyt
K€ OTKpBUI €lle OJWH Mara3uH, HO yXe B OOHKOM MecTe, Ha OJHOM W3 TOPHOJIBDKHBIX KypopToB WTanuu.
Tonmel TypucTOB JOMWIMCH B JBEPH Mara3uHa U BBICTPaMBAJIMCh B OYEpEI 3a LieNblid kBapTan. B urore
Mapunopensio cran MUUIMOHEPOM, a 4YHUCIO MarasuHoB, paboraromux ¢ Benettonmo Takoil cxeme
(bpaHvaii3uHTa, YBEIUYUIOCH C TEX MOP JO IATH THICSY. Y CIOBHS TaKHe e — OTKpPBhIBAcllb Ha CBOW JCHBIH
MarasuH (XOTs B OTAENbHBIX ciydasx Benetton Moxer TeOe 1 MOMOUYb — MHBECTULIMU COCTABIAIOT OT 10 ThicAY
710 HECKOJIBKHX COTEH THICSY JOJUIApPOB), OhOpMIISeNIh €r0 B COOTBETCTBYIOIIEM CTHIIE M OEpelb MPOIyKINIO
TOJIBKO Y pupMbl. OTKPBITH TAKOW Mara3uH MOXKET MPAaKTUYECKHU JTFO00M.

Cembsi beHETTOHOB oOueHb THOKO KOHTPOJHMPYET CBOIO CETh C TIOMOIIBIO HECKOJIBKUX JIECSTKOB
JIOBEPEHHBIX JIML, TaK HAa3bIBAEMbIX ar€HTOB, - Ha OJIHY CTPaHy MX OOBIYHO MPHUXOIUTCS OT OJHOIO A0 HATH
YeJIOBEK (Ha MUTAIBSHCKOM PhIHKE, ECTECTBEHHO, 00JIbIIe). IMEHHO areHThl Aal0T CeMbe HH(OPMAIIHIO O PhIHKE
— NEPCIEKTUBAX €r0 Pa3sBUTHA U T.[., - a TaKXKE MpeJlaratoT JejaTh T€ WM MHbIE MapKETHHIOBBIC IIaru.
dakTHYECKH OHU “‘NIep’KaT PyKy Ha IyJibce pblHKA . Uepe3 HUX MpOXOIST U BCE 3aKa3bl KOMIIAHUU.

Cxema TakoBa. Benetton BBICBIIA€T UM IUTYYHBIE 00paA3Lbl KAKJON KOJIJIEKIIMH, U areHThI, BCTPEeYasich ¢
MPEICTaBUTENSIMU (PUPMEHHBIX Mara3uHoB, MPEAIaraloT UM HECKOJIBKO THICSY MOJIeJIel Ha BbIOOD. 3aKa3bl OHU
NepeaipecoBbIBAIOT B MH(MOPMALIMOHHBINA LIEHTP KOMIAaHUU. Bes mpoayKius omiaunBaeTcsl aBaHCOM — MpaBJa,
JIEHbI'H MOCTYMNAaT B Benetton yxxe Hanpsimyto.

C noMomipro 3TOro JOCTUTAIOTCS JBE Ba)KHBIE 1IEJIM. Bo-nepBhIX, Bce, 4TO Npou3BoAUT Benetton, oH
MPOM3BOJIUT MOJ 3aka3. “Bce, uTo BBl BUAMWTE, YK€ NPOAAHO”, - PACCKA3bIBACT CIYXKAIlMi KOMIIaHUH,
JE€MOHCTPHUPYs HaM KHUJIOMETPOBBIH TyHHEINb, 10 KOTOPOMY HECKOHYaeMOM BepeHHUIled KOpoOKM C 3aka3aMu
NBIKYTCS B lucTpuOyTHBHBIN 1IEHTp. Mara3uHbl He UMEIOT MpaBa BO3BpaIaTh HEPACIPOJAHHYIO MTPOIYKIIHIO,
U, CJIeJ0BaTeIbHO, Benetton npakTuyecku He yrpokaeT KpU3KC Nepenpon3BoACTBa. “MuHUManbHas naptusa? —
MpbI MOXEM MPOU3BECTU IO 3aKa3 BCEro OJHY KOpOOKy ompeneneHHoN Monenu. [lpuyem nena Oyzaer Takas
’&Ke, Kak ecii Obl Bbl 3aKa3ajiM ThicA4y . BOT 3KCKIIIO3MBHOCTB MO CXOJHOM 1eHe. KpoMe Toro, mpon3BoICTBO
“mox 3aka3” TO3BOJISET TMpeJiaraTh COBITOBOM CETH OTPOMHOE KOJIMYECTBO BAapPHAHTOB OJEXKIBI MOJ MapKOH
Benetton u genatb copep)kaHue Mara3uHOB Ype3BbIUaiiHO pazHooOpa3HbIM. [Ipoaykius, npeacTaBieHHas Tam,
3a4acTyl0 COBEpPIICHHO pPa3Has HE TOJbKO B PA3jIMYHBIX CTPAaHaxX WA TOpOJax, HO W B JIByX MarasuHax,
HaXOJAIINXCS Ha OQHOMU YJIHIIE.

3T0, B CBOIO OU€pe/lb, OPOKIAET TAaKOE SIBJICHHE, KaK “‘KOHKypeHuus Benetton ¢ camum coboii™.

Celiuac y JIyuaHo HOBBIE UIEM OTHOCUTEIBHO Pa3BUTHUS CETU. ‘B IaHHBIM MOMEHT MBI JEJIA€M AKLEHT
Ha CO3JJaHUU MEracTOpPOB, - TOBOPHUT OH. — DTO JJa€T BO3MOKHOCTh IIOJJIEPKUBATh HU3KKE LIeHbl. Kpome Toro, B
Meractopax OoJjbllle BO3MOXKHOCTH OPTraHU30BaTh IPOJAKM TakuM oOpa3oM, 4TOObl HAaIly NPOIYKIIHIO
MOKYTIau Ja)kKe T€ KJIMEHThI, KOTOpble HE COOMpaIuch 3TOro aenarb. Cama 3KCIO3MLMS, MMoAada MPOIYKIIUH
JIOJDKHBI 3aCTaBIIAThH JIIOJeH Jenath cBoil BeIOOp”. IlepBhlit Takoil mMeracTop OTKpbuics B MockBe. “Mbl yxe
MOJIONLIM K TOW CTaJAMM, KOT/la HaM HaJl0 MPOJaBaTh CBOIO OJIEXKAY TOMY, KTO BOOOIIe HE cOOUpaICs HUYETOo
MOKYNaTh, - ynbiOaetcs Jlyquano benerton. — Jlist 3TOro Ham NpUXOIUTCS OUYEHb XOPOIIO paboTaTh”.
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[Tonobnas cxema ¢panHyaiizunra nosposinia benerronam sierko TpancGoOpMHUpPOBATHCS B INI0OATHHYIO
kommnanuto. [lpuy 3TOoM ¢upma He moTepsia CBOEH “HAMOHATBHOW CYTH® M TO-TIPEKHEMY IKECTKO
KOHTPOJIMPYETCS Yepe3 CEeMEHHBIH XOJAUHT.

[TapannensHO ¢ pa3BUTHEM OCHOBHOTO Ou3Heca bBeHETTOHBI, BOCHOJIB30BABIINCH HTANbIHCKOM
MpUBaTH3aIME, CMOTJM CYIIECTBEHHO AMBEpCU(ULMPOBATH CBOM akTUBBL. K opexne 100aBUINCH CETh
UTAIBSIHCKUX aBTOJAOPOT, TYpHU3M, KpYIHEHIIas CeTh HWTAIBIHCKUX 3aKycouHblx Autogrill, a Takxe
TEeJIEKOMMYHUKAIIMOHHBIA TUTraHnT Telecom Italia, KOTOpBII OHM KOHTPOJHMPYIOT BMECTE€ C CEMEHCTBOM
[Tupennu. Bece cBOM MHOTOUYMCIIEHHBIE aKTHUBBI CEMbs JKECTKO KOHTpOIMpyeT yepe3 xonaur Edizione (emy
npuHaIexxuT 67%Benetton). [Ipu 3ToM HU pa3MeneHne yactu akiuii Benetton Ha 6upxu, HU ee rnodanbHOe
MPUCYTCTBUE HE OCIA0MIIN KOHTPOJISI CEMbH HaJl OM3HECOM.

Bomnpocnr:

1.ITo marepuasiaM kelica BOCIPOM3BECTH JIOTUCTUYECKUE CXeMbl KoMITaHuU Benetton.

2.Kakas cucrema cObiTa UCHIONB3yeTCs B KoManuu Benetton?

3.Kakue »s1eMeHThl KOMIUIEKCA MAapKETHHra CO3Jal0T KOHKYPEHTHbIE IPEUMYIIECTBA KOMIIAHUU
Benetton?

Keiic Ne3 b 1 HL AH3aliHA

Eme coBceM HenaBHO Mapka Samsung acCOLUMUPOBAJIAch C JIEHIEBBIMU 3JIEKTPOHHBIMH MOJEIKAMHU.
Celiuac ycOBEpLICHCTBOBAHHAA, ACp3Kas M IPUBIEKATENIbHAs NPONYKLUS CTajla CEHCALMOHHBIM MHPOBBIM
OperoMm. OTKPBIBIIMCH BHEITHEMY MUPY H 3arJIIHYB B JyITy CBOEW CTpaHbl, Samsung n3MeHMIa ceosl.

Ha tpetbem staxe Time Warner Center B Hplo-Flopke, HenocpecTBEHHO 1101 TaQOCHEIM PECTOPAHOM
Per Se Tomaca Kemnepa, nena 6iron B kotopoMm HaumHaetrcs: or 210 mosmuiapoB W rie HEBO3MOXHO HaWTH
CBOOO/HBIN CTOJIMK, PAaCIOJI0XKHUIACh HE MEHee TIaMypHas Samsung show-room.

DJIeTaHTHBIA U CTPOTUH BBICTABOYHBIN caloH Samsung Experien cenpuriamaeTr moceTUTeNe moKuTh,
nopa®oTaTe W MOUTPaTh B POCKOLIHOM MHpE, IJie MCIPABHO BCE: XOJOIWIBHUKUA C BBIXOJIOM B MHTepHerT,
MBUIECOCHI C «TUTMEHMYECKON CHJION», BO3JYXOOUHUCTUTENHU C HAHOTEXHOJIOTMEW, MUKPOBOJIHOBBIE IE€YU C
NapoBOW OYMCTKOM, yNbTpajerkue HOyTOyKH, TEJIEBU30PbI C KHUJIKOKPUCTAIIMUECKUMH SKPaHaMH Pa3MEpPOM ¢
Oopua cyMo, IPaKTHUYECKH OECLIYMHBIE JIa3epHble IPUHTEPHI, LIU(PPOBBIE KaMepbl «BCE-B-OJHOM» U JIECATKH
MHOTO()YHKIIMOHAJIBHBIX COTOBBIX TeNe(OHOB. 371eCh - XpaM CTUJIS U TEXHOJIOTUH; B OOBIYHBIM BOCKPECHBIH
JeHb croj1a npuxoasr 6osee 1500 BOCTOpKEHHBIX IPUXOXKAH.

JBanuaTh JeT Hazal, 3aryiiHyB B COBEPIIEHHO OE3BKYCHBIM MarasuH 37eKTpoHuKu B Jloc-AHpKenece,
3arafouHbli maBa Samsung Kyn Xwu JIu ucnoeitan coBceM apyrue uyBcTBa. [Ipoaykmus kommanuu Jlu
cobupasia IblIb Ha JAIBHUX MOJIKAX MarasuHa, KyJa He 3arfsablBajid Jake NpojaBibsl. OH MOHSI, YTO ame-
PUKaHCKHE MOKYNATeI MPUHUMAIOT MPOIYKIUI0 KOPEMCKOW KOMITAaHUU 3a JENIeBbIe, UTPYLIEUYHbIE MOAEIKH,
9be MECTO cpenu yueHeHHbIX ToBapoB. KyH Xu JIu TyT ke mMOHsAN, YTO BBDKMBAaHHIO Samsung Ha
aMEpPUKAHCKOM PBIHKE IPO3UT OMACHOCTb.

Bckope mocne sroro Buzurta Jlu u3nan mMaHudect 11 pykoBoauTenedl Samsung, KOTOPBIA MOTOM
noBTopui B kHUTE «Ilepemenst HaunHaroTcsi ¢ MeHs» (Change Begins With Me). «PykoBoacTBo Bce erie 1er-
JISETCS 3@ UJIEI0 KOJIMYECTBA 3a CUET KauecTBa... Mbl IPEBPAaTUMCS B TPETHECOPTHYIO KOMITAHUIO... MBI TOJKHBI
MU3MEHUTHCS BO 4TO ObI TO HU cTaio». OH yMomsiia pabounx «M3MEHUTh BCE, KPOME JKEHbI U CEMbUY - 00 3TOM
pacnopsbKeHMHM B Samsung roBopsAT 10 cux mnop. Ileitasch pa3pylmuTh cTapble TPYAOBBIE CTEpEOTHIbI, JIn
BeJIeNl KAKIOMY COTPYAHUKY Samsung BIIpe/lb SBIATHCSA Ha pabOTy Ha JBa yaca paHblIe.

Llens, k KoTopoii crpemuiics Kyn Xu Jlu, Oblia mpocToil 1 Aep3Koii: 4ToObl 3aBiIageTh OyIyIuM, KOM-
MaHuU Samsung HYKHO OBLJIO B3JIETETh A0 HeOec K MepBOKIACCHBIM MUPOBBIM OpeH/1aM; el HYyKHO ObLIO CTaTh
MapKoH, ueil MupoKuil acCOPTUMEHT LU(PPOBON MPOAYKIIMH HE TOJBKO YIOBIETBOPUT MOTPEOHOCTH JTIO/IEH, HO
1 3aXBaTHUT UX BOOOpaKCHHE.

Koncantunrosas komnanus Interbrand mojcunTana, 9To 3T0 caMblif OBICTPO pa3BUBAIOIIMICS OpeH/ 3a
MOCJeAHNE MATh JIeT: ceiiuac Samsung SIBISIETCS MUPOBBIM JIMJIEPOM IO MPOU3BOJACTBY COTOBBIX TEIEe(POHOB
CDMA; ona 6opetcst ¢ Motorola 3a BTopoe MecTo Mo 001eMy 00beMy MpoJaxK TeaePOoHOB, OTCTaBast TOIbKO
ot Nokia; oHa Takke BO3IJIaBJIsieT MUPOBBIE PHIHKU LIBETHBIX TesieBU30poB, flesh-mamsitu n XXK-nanenei.
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B 2006 r. ma Samsung cBaauiIOCh COKpalleHHe NpHObLICH W moiauThdeckui ckanman B Kopee,
KOMIIaHUsI coryacuwiack 3amiatuth mrpad B 300 MUITMOHOB JOJIApOB 32 y4acTHE B CTOBOPE C IPYTUMHU
KOMITAaHUSIMU C IEJIbI0 YCTaHOBUTH (PMKCHPOBAaHHBIE IIeHbl Ha KoMibloTepHble ynnbl B CIIA. Ho, HecMoTps Ha
BCE ATH NEPEAPATH, aKLUKU Samsung MPOJAITCS MIOYTH IO PEKOPIHO BBICOKOM IIEHE; TOJIBKO YTO CTapTOBaJla
HOBasi MapKeTUHTOBas KamnaHus. Bo3amMoxHo, Ha poanHe Samsung HEA0MIO0IMBAIOT, HO TIIYOOKO YBaXKaloT 3a
OBICTPBI POCT, TEXHOJIOTUYECKOE MacTepcTBO, 3a aomo B 20,7% ot Bcero skcnopra Kopeu u 3a 10, 4TO
6narogaps sToi Mapke sipibik «Crenano B Kopee» npeBparuiicsi u3 OpaHHOTO CJI0Ba B UCTOUYHUK FOPAOCTH.

[lepemenbl Hauanuch B TOT MOMEHT, korga Kyn Xwu Jlu ocosHan, 4To B MuUpe, Iie€ TOBaphl OBICTPO
MpEeBpaIalOTCs B MIMPIOTpeO, pa3Maxa M IEHOBOrO MpeuMyllecTBa Samsung OyaeT HEIOCTaTOYHO JUIs
nporBeranus. Kommanuu TpeOoBaioch €03/1aTh MOJIHBIE HHU(POBBIE MPOIYKTHI BBICOYAMINIEr0 KavyecTna,
KOTOpbI€ BIOXHOBWJIM Obl MOKyHaTeliel 3JIEraHTHBIM AaHTPOIOIEHTPUYECKUM nu3aiiHoM. ['maBa Samsung
MpPEIBUJIEN, YTO €ro KOMIIAHUSI CMOYKET BOCIIOJIb30BAaThCS U3aMHOM KaK OPYXHUEM IPOTHUB KOHKYPEHTOB U
MIPEBPATUTHCS U3 HEYAAUWIMBOTO KIMUTATOpa B HOBaTOpa MUPOBOro kiacca. Ctusa J[>ko0ca MOKHO CUHTATH CY-
nep3Be3oil ToBapHoro ausaitHa. Ho ommnouka Jlu, 63-neTHuil MuyuiMapaep, MOYTH HEM3BECTHBIA 3a TMpe-
JIeIIaMH CBOEH CTpaHBbI, MOy, €AUMHCTBEHHBI CyMeJl I0-MaKCUMYyMY UCIO0JIb30BaTh BO3MOKHOCTU AHM3aliHa
OTKpBIBaTh OM3HECY TPAHIMUO3HBIC IMEPCIEeKTUBbL. B Kkakoi-To Mepe Samsung mnpes3onuia Apple B
IU3alHEPCKOM MacTepcTBe. 3a MmocieAHue maTh JieT OO0mecTBo mpoMbliieHHoro nu3aiina Amepuku (IDSA)
npucyauia Samsung Oosbliie Harpaj, 4yeM Jiro0oi Apyroil KOMIIAHUU Ha IUIaHETe. «Samsung yBa)katoT BO BCEM
MHUpE BO MHOTOM Oyiarojapsi €ro mikojie Au3aiiHa, - cuuTaeT Muiuenb beppumaH, HMCIIONHUTENBHBIN BHUIIE-
npesuneHt IDSA u mupexrop amzaiinepckoro Oopo Echo Visualization u3 Atmantsl. - K mpumepy, ux
TEJIEBU30PHI C MIIOCKUM SKPAaHOM HACTOJIBKO U3AIIHBI, YTO JIFOJIM TOTOBHI 32 HUX MEeperiaunBarh, kak 3a iPod»

JBenanuare ser Hazax Kyn Xu JIu mopyumn Tammo Dykyne, cBoeMy KOHCYJIBTAaHTY IO JIH3aHHY,
OLICHUTh COCTOSIHHE Nu3aiiHa kommnaHuu. BeiBog @ykynel OblT HEYTEHIMTEIbHBIM: Yy AM3aiiHa Samsung HET
«IMILa»; mpolecc pa3pabOTKU MPOAYKIUH IPUMHUTHUBEH; TOI-MEHEI)KEPOB KOMIAHUU COBEPLICHHO HE
UHTEPECYEeT KauecTBO Ju3aiHa. Jlpyrumu cioBamu, Samsung HE CIMIIKOM OTJIMYAJIach OT MHOTHX
COBpEMEHHBIX Kopropaiuil. UToObl U3MEHUTh CUTYyallMI0, KOMIAHUS MOTpaTHia rojpl Ha CO3/IaHuE MPOYHOU
IM3aiH-KyJIbTYpBl, KOTOpasi oTpaxana Obl IpeBHUE Tpaauuuu Kopeu, HO BMecTe ¢ TeM Obljla HOBaTOPCKOW U
rJ100aIbHOM.

HecmoTpss Ha CBOI0O MOpa3sUTENBHYIO COBPEMEHHOCTb, Kopes ocraeTcss BO MHOIOM TpaJULMOHHBIM
obmectBoM. [locnennue 23 Bexka Kopeiickuii mosryoCTpoB HEOJHOKpPATHO ToMaaan moja rocmonctBo Kwuras,
Mouromuun u SInoHuy; Kaxzaas U3 CTpaH OCTAaBWJIA CBOM HECTHPAEMBbIM KyJIbTYypHBIM oTnedaTrok. CaMbIM
rI1yOOKHMM M3 HUX OKa3aJoch BIMSHHE HEOKOH(YIIMAHCKOTO YU€HHUs, KOTOPOE MPEBBILIE BCETO LIEHUT BJIACTh U
nopspok. Ky Xu Jlu B Samsung Ge3rpaHMYHO YyBakalOT Kak IJ1aBy KOMIIaHUM; oOpamieHus Jlu - ciioBHO
«ctpanuua u3 bubmuu». B onHom u3 Takux oOpamienuit JIu mpusBan k TOMy, 4TOOBI KOMIIAHHMIO BENl K
IepeMeHaM UMEHHO 1n3aiiH: «Camble BaXKHbIE LIEHHOCTH AJIS MPEAIPUATUS KPOIOTCSA B €0 AU3ANHE U IPYTUX
KpEaTUBHBIX CIIOCOOHOCTAX. S BEpro, YTO MMEHHO ATH KaueCcTBa OMPENEIAT OKOHYaTeIbHOTo modeautens XXI
Beka». Kyn Xu JIu Mor m3nmaBare yka3pl. OH MOr HampaBWUTh [JEJETallMl0 PYKOBOIUTENEH Samsung B
kanugopuuiickuii Art Center College of Design B [lacagene, uToObl COOOIIUTE O CBOMX IUIaHAX MO OTKPBITHIO
B Samsung 0IKoJIbl cOOCTBEHHOro am3aiiHa. OH Mor ObicTpo mocTpouTh B LeHTpe Ceyna 31aHue IO
MOCJIEIHEMY CIIOBY TEXHHUKH CTOMMOCTHIO 10 MWIJIMOHOB AOJUIApoOB, TAe U pasmectuiiach Jlaboparopus
MHHOBAIlMOHHOTO nu3aitHa Samsung, niau IDS. OH Mor BIIENATH MUJUTMOHBI Ha (PUHAHCHPOBAHUE YUEOHBIX
IIporpaMM M Ha COJAEp’KaHHE HAYMHAMMX au3aiiHepoB. Ho maxe Mmmepatop Samsung HE MOT M3MEHUTH
KOPIOPaTUBHOE MBILIUIEHUE - OTPAaHUYEHHOE, THIIEPKOHKYPEHTHOE U KpalilHE HEBOCIIPUMMYHBOE K [IEPEMEHAM.

Kommanus Samsung- B mepeBojie ¢ kKopeiickoro «Tpu 3Be3161» - Obl71a ocHOBaHa otiioM JIu B 1938 rony
JUIsL DKCIIOPTa pHca, caxapa U pbiObl. [To cyrn Samsung octaBanack MpoAOBOJLCTBEHHOIN KoMianuen u B 1990-
X rojax. Samsung Oblja TEXHOJOTHYECKOW KOMIIaHHMEH, Ybe€ PYKOBOJICTBO MBICIMIIO KATETOPUSMHU 3KCIOPTa
puca. Hu o xakoMm nu3aiiHe M peud He OblIo. [1aBHOE OBUIO - COXPAaHUTh HU3KUE IEHBI U MPOJAaTh OOJbIIe
BCEX.

Korna nuonep rpaduueckoro qu3aitna Muiio u3yduian COCTOSIHHE Iu3aifHa Samsung, cpa3y BO3HUKIN
HOBBIE TPOOJEMBbI: IU3allHEpbl KOMIIAHUH, CIEAys €€ HEOKOH(YIMaHCKOW KyJIbType, CTalld MOApa)xarhb
MacTepaM CBOEH MHIYCTpUHU, KOMMH B TO BpeMsl cuntanuch Sony u IBM. B pe3ynpraTte Samsung He yaaBanoch
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pa3paboTaTh CBO COOCTBEHHBIN yHHMKaJIbHBINA An3aiiH. PykoBoauTeNsIM CpeJHEro 3Be€Ha KOMITAaHUM CIUIOIIb U
PSIOM BHJCIUCh KOHKYPEHTBI, U OHHU OTKa3bIBAIUCH JICIUTHCS HUICSIMH. A MOCKOJIBKY MpOIecc pa3paboTKH
IIPOLYKIIMH KOHTPOJUPOBAIM MHKEHEPBI Samsung, TEXHUYECKUE OIPaHUYCHHS 3aAYIIHIN BCAKYIO HaEXK1y Ha
[IPEBpAILCHNE U3aliHaA B CAMOLICIIb.

BrelsscHMIIOCH, UYTO 3amafHbIi Kypc OOydYeHHUs, CO3JaHHBIM 1Mo oOpasiy mnporpammbel Art Center,
nu3aiiHepaM Samsung COBEpIICHHO 4ykJ. MM HyXHO OBUIO HAWTH CHocod OOpaTUTh YHPABISIOMIHMX B
COIO3HUKOB nu3aiiHa. Ho caMbIM CIIOKHBIM IPENCTaBISUIOCH OTYYUTh JIOJEH OT CTapblX, YKOPEHUBIIUXCS
IIPUHLIMIIOB MBILIUIEHUS U CO3/1aTh «HOBBIM pazym»Samsung.

Hekoropble MHUIMATHBBI HOCWJIM TaKTHUECKUI XapakTep M ObUIM HaleJeHbl Ha TO, 4TOOBI OBICTPO
CO3J1aTh CIIOYEHHYIO pabouyto atMocdepy. Juzalinepam Benenu NporuTH TOA0BOM Kype 10 KOHCTPYHPOBAHUIO
TE€XHUKH, YTOObl OHU HAyYWINCh OTCTaWBaThb CBOM HJeH. llepCHEeKTHBHBIX HH)KEHEPOB U MEHEIKEPOB U3
Apyrux obmacteil Taxke mpuriacwid B IDS, 4roObl OHM cMOTIM HaydHuThCs paboTaTh C AW3alfHEpaMH, a
IU3aiiHepbl CMOIIM HAY4UThCS paboTaTh ¢ HUMU. Takoe COTPYAHUYECTBO CTAJIO MPUHIMIIOM paboTel ['pymms
o cozganuio HoBoro o6msneca (Creating New Business Group), KOMaH/bI Ty4YIIUX AU3aHHEPOB, TEXHOJIOTOB H
HKCHEPTOB MO MApKETUHIY U INPOU3BOACTBY, KOTOpas M3y4yaeT HACTPOCHUS MOTpeduTenell U pa3padaThiBaeT
CIICHApHUH AJIbTEPHATHB IS TOTO, YTOOBI ONPEIENIUTh OyIyIIUe MOKYATEIbCKUE IPUBBIYKA BO BCEM MHUPE.

[Tporpecc He Bcerga gocturaercst ObIcTpo. Ha ofHOM W3 3aHATHH Aanu ydyeHHKaM 3aJaHue OIucaTh
IpeaMeT, Yell 1u3ailH OHM CUYMTAIOT uieaibHbIM. CaMm HacTaBHUK BblOpan OanaH. «[Ipupopa - nydmuit nu-
3aiiHep», - cKa3ajl OH UM. — baHaH ymeIaeTcs B KapMaHe. Y HEro ecTb COOCTBEHHas TMTMEHMYecKas yma-
KoBKa. OH mogaercs OMopasiiokeHuto. Y 1mo mBeTy MOXKHO ONPeNeNnTh, Crieibli i1 GpykT». Ha MrHoBeHue B
KJIacce BOLapuiach HejoyMeHHas tumnHa. Ilorom pasgaincs Bonpoc. «To ecTh, - CIIpOCU OMH YYEHHUK, - BbI
XOTHUTE, YTOOBI MBI cliennany TenedoH B popme OaHaHa?»

Muifo pemwi, yTo au3aiiHepaM SamsungHe XBaTaeT gaiatsu, YyTO B IEPEBOJE C SMOHCKOTO O3HAyaeT
«BHEIIHSS CUJIA, IPUBOJAIIAS K BEIMKUM IepeMeHam». OH xoren, 4yToOsl yuyamuecs IDS uepnanu camsle ca-
MOOBITHBIE UJIEM U3 NEPBOUCTOUYHUKOB. [103TOMY MCTOUHHMKOM gaiatsu Jisi KOMIIAHUH JI0JKEH ObUT CTaTh BECh
Mup. ['700anbHBI AM3alH-IPAKTUKYM - MEpEeIBMKHOM CeMHHap, B paMKax KOTOporo Oojee aBaJalaTH
yJaluxcs Mocemaiy KpynHeiue MUpoBble HeHTphl au3aiiHa: Adunsl, e, ®nopennuto, Jlonnon, Hero-
Vopk u MHOrme apyrue ropoxa. Kommanus Samsung mpoaoikana MoCkLIaTh CBOMX CAMBIX MEPCHEKTHBHEIX
IU3aiiHepoB, yd4acTHUKOB [IporpaMmel an3aiiHEepCKUX pa3paboTOK, Ha y4eOy B BelyIIHE YHUBEPCUTETHI U
MHCTUTYTHl Mupa. Kpome Toro, kommaHus ykpemnusia CBOM MHUPOBBIE MO3UIMH, OTKPHIB AU3ANH-CTYIUH B
Jlonnone, Jloc-Anmxenece, Munane, Can-®panuucko, [llanxae u Tokuo.

CobcTBeHHas IKosia Samsung Bcellnila B CBOUX JIM3aHEPOB YBEPEHHOCTH U MO3BOJIMIIA UM OTBAYKUTHCS
Ha HoBoe MblnuleHHe. Ho ocraBamuck He MeHee J0cajHble MNpoOJEeMBbl: y KOMIAHMM OTCYTCTBOBAI
YHUBEPCAIbHBIN JHU3aUHEPCKUN IyX - SIBHBIM, YETKO ITOCTPOEHHBIN psii NMPUHLMUIIOB, KOTOPBIE IHU3aNHEPHI
MOTJIM NIPEYMHOXKHUTbh, @ IOKYNAaTeId WHTYUTHUBHO MOHATh. MIHCTMHKT MOACKa3blBal Samsung, 4TO HYKHO
BBIPACTUTh AU3aWHEPCKUN A3BIK HA IIOYBE KOPEHCKOU KynbTypbl. Ho ¢ Hel Bce oka3anock He Tak-To nmpocto. Ha
MIOJIyOCTPOBE OCTAJIOCh HACIENWE KUTAWCKUX AWHAcTUi XaH, MuH m TaH, a Takke MOHIOJIOB, PYCCKHX,
SITOHIEB U JaXe aMEPUKAHCKUX MUCCHOHEPOB. BBISIBUTH HACTOSIIIMI KOPEHUCKUI XapaKTeP yAaIoCh C TPYIOM,
HO Samsung otbickaia ero B Tae Kuk - cumBose nHb-sHb, n300paxkeHHOM Ha ¢uare FOxHoii Kopeun, koTopblii
OJIUIIETBOPSICT €IWHCTBO M JAyaldbHOCTh Bcex Bemed. Mmenno Tae Kuk momor Samsung HaliTu CBOO
UHIUBUAYAIBHOCTH: «bajlaHc pasyMa U 4yBCTBY.

«Pa3yM u 4yBCTBa - 1B€ HEOThEMIIEMBIE APYT OT JAPYyra MPOTHBOMOJI0KHOCTH, - roBopUT JIn Can IO,
PYKOBOIAIMN nu3aiiH-cTynuer Samsung B CaH-DpaHUuUCKO. - Belpaxasch A3bIKOM Iu3aliHa, pa3yM - palu-
OHAJIbHBIN, YETKUWA U T€OMETPUYECKH NPABUIbHBIN. UyBCTBA - CIIOKOMHBIE U OPTaHUYHBIC; OHH YCTAHABIIMBAOT
SMOLIMOHAIBHYIO CBA3b C IIOJb30BaTesieM. Bmecre e pa3syM M 4YyBCTBa OTKpBIBAIOT HaM MYTh JJIs
CaMOBBIPAKEHHUS HAILIErO MOAX0a K JU3alHY, KOTOPBIN IOCTOSHHO Pa3BUBAETCS».

[leneBas rpymnmna norparuia roji Ha pa3pabOTKy U YCOBEPIIEHCTBOBAHHE LIKAJIbI C pa3yMOM Ha OJIHOM
KOHIIE ¥ YyBCTBaMHU - Ha JIPyroM, KOTOpasi TeNepb MO3BOJISIET YOeIUThCSA B TOM, YTO IM3alH Ka)KJ0To MPOJYyKTa
HE MPOTHUBOPEUYUT MO3ULMOHUPOBaHUIO OpeHaa Samsung. McTuHa N€XUT 0OBIYHO T/Ie-TO B LEHTPE HIKAJIbI, TO
ecTb B Touke OamaHca. [logoOHbIM ke 00pa3oM Samsung MNOCTyNWiIa C JABYMS JPYTMMH KJIIOYEBBIMU
MOHATHSIMU: «IIPOCTOTa» U «CIOKHOCTH.



24

B nmanHom cimyyae Samsung OOBIYHO CKJIOHSIETCS K MPOCTOTE; €My HPABUTCS HMHTYUTUBHBIA H
IYMaHUCTHUYECKUM u3aiiH. Jlake KOHKypeHTaM Samsung HaluIOCh MECTO Ha 3TUX JIBYX MIKaJax: COIVIACHO
nocineaHeMy aHanuzy, Apple 3aHsiia o01acTh «IIPOCTOTa/UyBCTBa», a SONY - «CIOKHOCTB/pazym». Samsung
cTapateibHO HILIET chepbl, I7ie HeT KOHKYPEHTOB, - MIMEHHO TaM CKPBITHI OCHOBHBIE BO3MOKHOCTH.

Bepnblii nmpu3Hak TOro, 4to AU3aiHEphl MPHUILIN K COOCTBEHHOMY €IMHEHUIO U JIBOMCTBEHHOCTH Tae
Kuk: oHu MbICIAT 32 ce0sl 1 MBICIIAT, Kak Samsung.

Bomnpochr:

1.OxapakTepusyiiTe CTpaTerut0 MapKeTHMHra KOMIIAaHMM Samsung, B TOM YHUCJIE U C TOYKHU 3PEHHUS
Matpuiiel M. Aacoodda.

2.Kakne KOHKypeHTHBIEC IPEUMYIIIeCcTBAa UMeeT Samsung?

Keiic Ne4 C yyBcTBOM IiIy0OKOI0 HEey10BJ1€TBOPEHUS

«KnuenmoopuenmuposanHocms» — ouepeoHOl HOBOMOOHBIU WMAMN 8 00uxooe meHedxcepos. Ymoobwi
Ha oOene npoeepumv NPUBEPHCEHHOCb KOMNAHUU IMOMY Udeany, 00CMAamo4yHO 3HAMb, KAK OHA peuiaem
KOHGIuKmMsl ¢ nompeobumenem, HACKOIbKO ONEPAMUBHO peazupyem Ha e20 Hcalobbl U ¢ KAKUM BHUMAHUEM
OMHOCUMCS K «UCOYHUKY pa3opadicenusy. Cospemennvlie Memoobl pabombl ¢ peKiamayusamu no3601810m 3mo
denams YUBUIU30BAHHO U C NOIB3OU 0J1 00eUx CIMOPOH.

B xommanuu Rover Computers, u3roroBusiieii cBoi 250-ThICSIUHBIA HOYTOYK, KOT/Ia pe4Yb 3aXOIUT O
CHUCTEME€ YIpPaBIICHUS KAayeCTBOM, OXOTHO [ENSTCS MOAPOOHOCTSIMU. M3Aep KW HMHUIKA OTEUECTBEHHOM
ANEKTPOHUKU KOMIIAHUS KOMIIEHCHUPYET TECTaMH, KOTOPBIM IOJBEPracTcs BCS TEXHUKA STOrO IMOCTAaBIIMKA.
Jlaxxe Ha QUHATBHOM CTaaAuM, KOT/Ia MApTUSl KOMITBIOTEPOB yXKE MUCCIIEeI0OBaHa BIOJb U MONEPEK, €€ MPOBEPSIOT
skcneptsl OTK — 3a oOHapyxeHHBIN Opak moyaraeTcs AeHexHoe noompenue. «llocie 3Toro y Hac ectb Bce
OCHOBAHUS TOBOPUTH O HAZECKHOCTH MPOAYKIIMU»,— YTBEPKIAET AUPEKTOp Mo MapkeTuHry Rover Computers
Annpent Auapees.

Ho BoT mapagokc: 4em OoJjbllie MPOM3BOIUTENb KYJIbTUBHUPYET KauecTBO MPOAYKTa, TEM CIOXHee
KJIMEHTY COXPaHMUTb JIOSUIBHOCTh K Op3H]y, €CJIM KYIUIEHHBI UM TOBap BJAPYT OKa3bIBaeTCi HE TaKUM yxkK Oe-
3ynpeunbiM. Korja mogo6Hoe mpoucxoamT, TO B IEPBYIO OYEPEb CTAPAIOTCS CHATH HAINpsDKEHUE Y KiIMeHTa. B
XOJl MAYT CYBEHHUpBI, NMHUCbMa C H3BHHEHUsAMHU. KommaHus mpennaraeT BapUaHThl OBICTPOTO M IOJIHOTO
paspelieHus gocaHol cutyanuu. B paboTe ¢ pekiamanusMu o4eHb Ba)kKHa OPraHU30BaHHOCTD Ipoliecca.

Pexnamayuss 6 cmpozom 3nauenuu 2moz2o cioea — OOKYyMeHmM (3as6nenue), npeoOHa3HAYyeHHbll O
Quxcayuu u npedvasieHUs NpemeH3Ull KIUeHma no Kayecmay Uil KoIuiecmesy noCmagieHHblX emMy moeapos
unu ycaye. Oonaxko 8 cooupamenbHOM CMbICIe MAK MOMCHO HA38amb N106oe obpaujeHHoe K NOCMAasUjUKy
nposesienue Heyo081emeopeHHOCMU 8bINOJIHEHUEM UM C80UX 00A3amelbCme.

Y Rover Computers ecTp crnenuanbHas ciy)k0a KIMEHTCKOW MOJIEPKKH, YyTKO pearupyronias Ha
mo6ble kanodbl. K Tomy ke moTpeburens MoOKeT OOpaTHUTbCS JMYHO K MNpe3uaeHTy kommanuu Ceprero
[llynsieBy, OTHpaBUB MHUCHMO IO 3JIEKTPOHHOW TMouTe (ee aapec ecTh Ha KOPIOPAaTUBHOM cCaiiTe U B
nokymeHTauu K mobomy P Crnon mapkoit Rover). OgHakasl KOMIOAHMIO YHOPEKHYJH, YTO OHAa BBOJUT
notpebuteneit B 3a0myxaeHue, oOemasi 3aMEHUTh Y OJHOM MOJenu HOYTOYKOB CTaHJIapTHBIE OaTapew Ha
Oarapen ¢ yBEIMUYEHHBIM BpeMeHeM paboThl. AHzApell AHnapeeB: Mpl mpoBenu y ceds 4TO-TO BpoJe
paccnenoBanus. BoIscHUIOCKH: B pekiiaMaliii BUHOBEH ckiia]l. Ero paboTHukH OaHaIbHO NMEpenyTaln KOPOOKH.
BceM kiMeHTaM MBI, pa3yMeeTcsl, IPOU3BEIN 3aMEHY — C U3BMHEHMSMHM U NOJapKaMH. A Ha CKJIaJIEe YCTPOUIH
BapdonomeeBckyro HOUB.

Qunocoghus pacnpocmpanennou na 3anade cucmemsl customer complaints management (8 OYK8aILHOM
nepesooe ¢ AH2IULICKO20 — YNpaegieHue H#anoodamu Kiuenmos) — 3mo ynpasieHue npoyeccamu, no pasHulm
NPUYUHAM BbIXOOAUWUMU U3-NO0 KOHmpoas. Komnanusa dondicna 6vims 2omosa yiaoums 000U KOHGAUKM C
nompebumenem, coenas 3mo ONepamueHo U C OONbULUM BHUMAHUEM K «UCMOYHUKY pazopadscenusy. Tonvko
MAaK NOABNAEMCA WAHC COXPAHUMb NOATbHOCMb U 008epue KiueHma. [pyeol npakmudeckuti CMblCl CUCTEMbl
— @blsGIeHUe Y3KUX MeCH 8 NPOU3B00CHEe, I0SUCTUKE U UHbIX 6HYMPEHHUX NPOYECccax KOMNAHUU.

«B mpunnune, Hago paboTaTh Ha ymnpexJaeHHe NpolieM ¢ KJIMEeHTaMu U mnaptHepamu. Ho ecnu
MPETeH3UH TMOCTYMAaIT, T'PpeX HE HU3BJIeYb YPOK, HE CIelaTh BbIBOJAb»,— cuuTaeT Hpuna CennBaHOBa,
mupekTop LlenTpa kauectBa CTOKroIbMCKON IIKOJIBI SKOHOMUKHU B CaHkT-IleTepOypre.
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PabGora ¢ pekmamanueir - 310 wacte CRM (Client Relation Management). Jlro6oii
KIIMEHTOOPUEHTHPOBAHHBIN OM3HEC B CBOEM Pa3BUTHH JIOJKEH OMUPATHCS B TOM YHCIIE M Ha 00pPaTHYIO CBSI3b C
KOHEYHBIMU MOTPEOUTEISIMU CBOSH MPOAYKLIUH.

Kommannu HeoOXOAMMO CO34aTh YCIIOBHS, IPU KOTOPBIX YAaBaJIOCh Obl MPAaBUIBHO CErMEHTHPOBATH
BXOJIAIIYI0O UH(POPMAILIMIO U HAYYUTHCSA BBICTPAUBAThH IMpoLecc pabOThl ¢ HEM TakuM 00pa3oM, YTOOBI B UTOTE
YBEJIMUUTD JIOJIIO JIOSUIBHOM, peryisipHoil kinueHTypsl. Buytpennuit CRM - noBonbpHO noporas urpymka. Ha
HETO BIIOJIHE MOXeT yUTH He MeHee $50 Tric. OHaKo mpeHeOperaTh UM HHU B KOEM CITy4ae Hellb3sl.

Kak-To Ha KpyITHOM MEXAYHapOAHOM KOHI'PECCE COCTOSUICS PA3rOBOP MEXAY PEJAKTOPOM POCCUIICKOTO
KypHajla W €ro KOJUIETOM W3 eXeIHeBHOW (uHCKO#M raserbl. Peub mura o pabore ¢ yurtarenmsimMu. OuHH
IIOMHTEPECOBAJICS Y POCCUSIHMHA, KaK 4acTO OH MEPENUCHIBACTCS C YUTATEISIMH, HA YTO MOJIYUMJ CIEAYIOLIHMA
oTtBeT: «Bbl, HaBepHO, IIOXO NpeJCTaBisieTe MaciuTadbl Hamero OusHeca. Y Hac okoio 200 ThIc.
MOJNKCYHUKOB, U 5 IPOCTO HE B COCTOSIHUU CO BCEMHU BCTYIATh B NepenucKy». @uHckuil kojuiera, CMyTHBIINC,
OOBSICHWII: Y ero exenHeBHOM razerbl 500 ThIC. MOAMMCYMKOB, U OH JIMYHO Ka)JOrO MO3APABIAET C AHEM
POXIEHUS, HE TOBOPS YK€ O TOM, YTO PEryISIpHO HH()OPMHUPYET UX O BO30OOHOBIICHHH ITOANMCKHA U MTHOBEHHO
pearupyert Ha J00bIe 3aMeUaHusl, CBI3aHHbIE C JOCTAaBKOM WIJIM KaYECTBOM MyOIUKALIUK.

OnHOBpEeMEHHO NPUXOJAUTCS pellaTh cpa3y HECKOJIbKO 3a/ay: MPUBJIEKAaTh HOBBIX IOTpeOUTENEH,
3aKpEIUISITh YK€ CYHIECTBYIOLUIMX M YAEpPKUBAaTh TeX, KTO Ha rpaHu yxonaa. CopaBUTbCi C MOCIEAHER
KaTeropueil W mo3BOJISIET TpaMoTHas padoTa ¢ pexiamanusMu. OueHb 4acTO KJIMEHT MOKUAeT KOMIIAHUIO B
TOM CIIy4ae, €Clid K Hel HE OCTaIOCh HUKAKOro JOBEpHUs. A BOT KIIMEHTHI, IOJYYUBIIHE XOPOIIMI CEpBHC,
BKJIIOYAIOIIMI B TOM YHUCIIE BHICOKOKAYECTBEHHOE COIIPOBOXKICHUE UX pEKJaMalliil, MpeBpallaloTcs B CaMbIX
JIOSUTbHBIX.

B «leiinensbepr CHI» otnmuno mpexactaBisioT cebe IeHy JosuibHOCTH morpedutens. I[lomm-
rpauyecKkue MallrMHbl HEMEIKOW MapK{ camble JAOporue Ha poccuiickoM pbeiHke. B «I'etimensOepr CHI'»
CYILIECTBYET TMOILIAroBasi MHCTPYKIUSA JJIA ONHMCAHHOTO Ou3Hec-mporiecca. He mo3zmnee 24 yacoB mocrne
INPUHATHUS peKJIaMallui KIUEHTY B OHUIMaIbHOM MHCbME COOOIIAI0T, YTO €ro ajioda paccMOTpeHa U MpUHATA
B paboty. TaM ke HENPEMEHHO YKa3bIBaeTCs JAOKHOCTh, UMS U (aMIIisg OTBETCTBEHHOTO Juna. 1 Bpewms, B
npejenax KOTOporo MEHEIKep JTOJDKEH CBA3ATHCS € KIIMEHTOM, YTOOBI 00CYIUTh C HUM CLIEHApUi BO3MOMKHBIX
neiictBuil. Jlanee Bce 1o yTBep:KJACHHOMY IJIaHY: CBOEBPEMEHHas CBsI3b — 00cyxJeHue — pemienue. Kaxnas
IIPETEH3MS, KOTOPYIO HE YAACTCA PELINTD «3/1€Ch U CeiYacy», JOBOIUTCS 10 CBEACHUS WICHOB IPABJIEHUS — 3TO
NpUOIM3UTENBHO YETBEPTh OT 001Iero konuyecTsa. Ho B 6a3y JaHHBIX MMOMazeTe BCE peKjaMalliu, IPHUUEM C
MOJIPOOHBIM OMMCAHHUEM MPUYUH 00CTOSATENLCTB. IIpoliecc 3aKphITUS peKsIaMaliuil — HalpuMep, OpraHu3anus
JIOTIOCTaBKU WJIM 3aMeHbl 000py/noBaHUs — Toke (hopmanu3oBaH. KiMEHT mosiydaeT OT4YeT O BBIIOJHEHHUH
KOMIaHHEeH 00s3aTeNbCTB M0 CPOKaM U pe3yiabTaTaM. B joBepiieHne Ko BceMy KIMEHTa HpPOCST J1aTh CBOIO
OLIGHKY mpojenaHHOW pabote B cnenuanbHoi aHkere. M3 300 corpynnukoB «['eitnensbepr CHI» Opems
OTBETCTBEHHOCTH BO3JIOKEHO TOJIBKO Ha 15 MEHeIKepoB pa3HbIX nojpaszaeineHuil. K KakuM M3 HUX OTHECTHU
peKaMalifio, BOIPOCOB HE BO3HUKAET — pas3JelieHue NpeTeH3uH 1o obnactsaM (MOHTax oOOpynoBaHUS,
CEepBUC WJIM KadyecTBO NPOAYKTa) (PAKTUUECKH COOTBETCTBYET (DYHKIMOHANBHO CTPYKTYpE KOMIIaHUM.
Brnpouem, uHOrIa IpOUCXOAUT «BCE Cpa3y»: cIoMajach MallMHA, HE MPUIILIA 3aM4acTb, IPUMTO3THUIICSA Cep-
BUC-UHXeHep. Ha 3ToT ciydail pazpaboraHa M BHeJpeHa B MPAKTUKY HOBasg KaTETOpUs — KOMILUICKCHBIE
peknamanuu. UX perieHre npoucXOAUT MO MPUHIUIY «OJHOTO OKHay. JII0OOMBITHO, YTO B 3TON MHMIIMATUBE
poccuiickuii opuc onepeau mMTadb-KBapTUPY KOHIIEpHA.

Poccuiickue 3akOHBI B 3TOM CMBICJIE€ 110 OTHOIICHHIO K KOMIAHUSAM KyAa JuOepanbHee (K TOMY ke
00513aTeNIbHOCTh MX HCIIOJNHEHHs oOiien3BecTHa). [l03TOMy OT3BIB OpakoBaHHOM MapTuu y HAC, B OTJIMYHE OT
3amaga,— 3k30THKa. W Bce ke mpeneaeHTbl ecTh. [lamsaten onbiT ABTOBA3a, B cBO€ Bpemsi Ha3BaHHBIN
«TOJIKOBBIM MapKEeTHHTOBBIM MpueMoM». Ha riazax y u3ymiaeHHON MyOJUKH aBTOTMTaHT MPEIIPUHSII TO, YTO B
pa3BUTHIX CTpaHax U3BEeCTHO Kak recall — OecrmnaTHas mopaOoTka, HampaBieHHas Ha IOBBIIEHUE Oe-
30[IaCHOCTU M YJIYYIIEHHE OKCITyaTallMOHHBIX KauecTB. Ha «HEOTIOXHBIMN» pPEMOHT mapy JIeT Has3aj
MTOCTYITHJIO OKOJIO THICSTYHM BHEIOPOKHUKOB «HuBan-21213 u-21214. Ilpo6iiema Obuta B THAPOYCHIIATETIE PYJIS:
u3-3a JedexTa aBTOMOOWJIbL MOI BHE3aIHO MOTEpsTh YHpaBisieMocTb. ABTOBA3 3asBUiI O HaMepeHUU
MIPOBEPUTH MOCTYNMUBLIYIO B IpoAaxky naptuto u3 184 mamun «Camapa» u «Camapa-2» — ciay»x0a KOHTPOJIS
KauecTBa 3aMHTEpecoBajlach NOJIIMITHUKAMU CTYIINIL 33JHUX KoJjec. Penkue npuMepsl 0T3bIBa MENKUX HapTU
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TOBapa JuUis OECIUIATHOIO PEMOHTa WM 3aMEHbl MOXKHO HAWTH TaKkKe Ha POCCUIICKOM pBIHKE OBITOBOIL
3MEKTPOHUKHU U B DapMunAycTpun. OJHAKO CUTYALMH B IIEJIOM 3TO, YBBI, HE OTPAXKaET.

Boobme Poccuto paHo mpHYHCIATH K CTpaHaM, TJe CKPYIYJIE3HO COOJIOJAIOTCS MpaBa TpakIaH B
sKOHOMHYECcKOi cdepe. Ho mo mepe pocra HOTpeOUTENHCKOW AKTHBHOCTH CHUTyallMs HEM30eXKHO Oyner
MEHSTBCS — MPEXKIE BCETO B CPE/IHE- M BHICOKOIICHOBOM PHIHOYHOM CEIMEHTE.

Bonpocsr:

1. [To marepuanam keiica ONpeAeInTb, YTO BXOJUT B MOHATUE «LIEHHOCTh» B KaXKOM KOHKPETHOM
ciyqae?

2. Kakumu cnocobamu ykazaHHBIE B Kelice KOMIAHUH MOIEP)KUBAIOT JIOSUIbHOCTh KIIMEHTOB?

3. JlaiiTe OIIEHKY COCTOSTHUIO KIIMEHTOOPHEHTHPOBAHHOTO Ou3Heca B Poccum.

IIpuMepsbI TeCTOBBIX 3aJaHUIA:
1. MapketuHr kak guiocodust Ou3Heca — ITo:
A) OGecrieueHre BBICOKOTO KaueCcTBa TOBAPa;
B) Konnenrpaiyst 6u3Heca BOKpYT MOKyIaTedIs;
C) [Nonyuenue CBepXMpHUOBLIH;
D) Bepubiii Bapuant B u C;
E) Bce BapraHThI BEpHBI.

2. NnTterpanuonHasi GyHKIUS MapKETHHIA COCTOUT B TOM, YTOOBI:

A) TloquuHUTh, Bce (YHKIMH Ha TPEINPUITHH O0O0LIel HjIee MapPKeTHHIa —  YIOBJIETBOPEHHIO
NMoTpeOHOCTEl MOTEHUUAJIBHBIX MOTPeOuTE e ;

B) C6anancupoBath IUIaHbI IPOM3BOJICTBA U PEATM3ALUH MPOIYKIIMK C YIETOM CIPOCa Ha PHIHKE;

C) CoracoBath paboTy BCEX OT/AEIOB MPEANMPHUITHS

D) Bce BapuaHThI BEpHBI;

E) Her npaBuisHOTO BapHaHTa.

3. Onpenenure NpaBUIBHOCTD MOCIEI0BATEIBHOCTH PA3BUTHS PhIHKA!

A) 1-it mepro — cOBITOBOI: 2- i TepHUO.T — MPOU3BOCTBEHHBIH; 3-i TIEPHO/T - MAPKETHHTOBBIN;

B) 1-it neproa — MapKEeTHHTOBBII; 2- i IEPUO] — TPOU3BOICTBEHHBII;3 - Tepruo1 — COBITOBOIA;

C) 1-ii nepuox — NMPOU3BOACTBEHHBI; 2-if MePHOT — COBITOBOIi; 3-if MEpHOJ — MapKeTHHIOBBII;
D) Her npaBuiibHOTO BapuaHTa,

E) Bce BapraHThI BepHBI.

4. KoHuenuus MapKeTHHra yTBEPKIAeT, UTo:

A) norpeburenu OyayT MOKYNaTh T€ TOBAPhI, KOTOPBIC HTMPOKO PACIIPOCTPAHEHBI U JIOCTYITHBI 110 IIEHE;

B) moTpeOutenu He OyayT MOKyNaTh TOBapbl OPraHU3AIMH B JIOCTATOYHBIX KOJINYECTBAX;

C) 3a710rom JOCTHKEHUS LIeNIei OpraHUu3aliy SBIISETCS ONpEICICHUE HYK U MOTPEOHOCTEH 11eIeBBIX PhIHKOB;
D) 3anoroMm IOCTIKEHHS LIEJeH OpraHU3alUy SBISETCS 00ECHEUCHHE JKEIaeMOH YIOBJIETBOPEHHOCTH Oolee
3¢ deKTUBHBIMU U O0Jiee MPOIYKTUBHBIMU, YEM Y KOHKYPEHTOB, CIIOCOOAMH;

E) norpedmrTennm OyayTr 0Oojiee O0JIAarOCKJIOHHBI K TOBapaM W YCJIyraM, HMEOIIHM HauBBICIIEe
KAa4ecTBO, JIy4lllHe IKCIUIyaTAlMOHHbIE CBONMCTBA M XapPaKTEePUCTUKH.

5. CTUMYIUPYIOMIHI MapKETUHT TIPUMEHSIETCS:
A) ipu OTpUIIATEIEHOM CIIPOCE;

B) ckpsiTOoM cripoce;

C) oTcyTcTBHM cipoca;

D) HepalMoHaIbHOM CIIPOCE;

E) Bcem BhIIenepeuncieHHOM.
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6. [IpoTBOACHCTBYIOIIMI MAapPKETUHT PUMEHSETCS:
A) 11pu Ype3MEpPHOM CIIPOCE;

B) HepanuoHaILHOM cripoce;

C) manaroiem cripoce;

D) oTpuiaTeabHOM crpoce.

E) Bce BhIIeTIEpeYHCIICHHBIE.

7. HecMOTpsi Ha HalMuue 3HAYMTEIHBHOTO YMCIIA ONPEACICHUH MapKETHHIa, B KaXIOM H3 HUX €CTh HEUTO
oO11ee, a IMEHHO:

A) IpUOPUTET IPOU3BOTUTEIIS;

B) npuopuTeT moxkymnareJisi;

C) npuopuTeT MOCPETHHUKA;

D) npuopurer notpeOUTes.

8. Beicuiee pyKOBOJCTBO MLIBEHHOTO MPEANPHATHS CYUTAET, YTO, OCYILECTBISS MPEAIPUHUMATENbCKYIO
NEeSITENIbHOCTb, CIEAYET Y4YUThIBATh, BO-IIEPBBIX, CBOM HHTEPECHBI; BO-BTOPBIX, HHTEPECHI IOTpeOUTENEH
IIBEHHBIX WU3/AETHi, U, B-TPETbUX, HEOOXOAMMO OOecreynBaTh COXpaHEHHE OKpYKarollel cpenasl. B manHOM
cllydae IpelIpusITHe, CKOPEE BCETO, PEaTU3yeT:

A) KOHIIETIIHIO MApKETHHTa;

B) xoHmenuo HHTEHCHPHUKAIIMA KOMMEPUECKUX YCHITHIA,

C) KOHIIEMIIHIO COBEPIICHCTBOBAHNE TOBAPA;

D) koHUEenuuio conajibHO 0TBETCTBEHHOI0 MAPKETHHTA.

9. Makpocpena MapKeTHHTa 00YCIIOBIICHA!

A) cocTosiHMEM 3JKOHOMHKH, J1eMOrpauu, TOJUTHKH, TPaBa, KYJbTYPbl, HAYKH M TEXHHKH,
OKpY:Kamole cpeabl;

B) nestenbHOCTBIO MOCTABIINKOB, KOHKYPEHTOB, TOCPEAHUKOB, KITHEHTOB U KOHTAKTHBIX ayJAUTOPHIA;

C) cyliecTByIOIIMM 3aKOHOIATEIbCTBOM;

D) nesTeabHOCTBIO TOCYJAPCTBEHHBIX OPTaHOB YIPABICHUSL.

10. ®upma «Mak/loHanbac» ckopee BCero, peaansyer:
A) MaccoBbIii MAPKETHHT;

B) toBapHO-1uddepeHInpoBaHHbI MAPKETHHT

C) meseBoit MapKETHHT.

Bapuanr 2
3ananue 1. DBomronus coaep)kanus U GopM MapKeTHUHra. BinsHue HaydHO-TEXHHUECKOTO Iporpecca u
COLIMAJIbHOW OTBETCTBEHHOCTH.

3a1[aHHe 2. I/ISy‘{CHI/IC 1 OLICHKA KOHBIOKTYPBI TOBAPHOI'O PhIHKA.

Tect

1. CornacHo OJIHO¥ U3 TEOPHIl MOTHUBALIMK YIOBJICTBOPEHHUS HAIIMX MOTPEOHOCTEH, CYLIECTBYET YTBEPIKICHHE
O TOM, YTO YEJIOBEK HE B COCTOSHHHU MOJHOCTBIO TMOHSTH MOTHBBI CBOWMX ICHUCTBHil. Takas TOYKa 3pEHUS
PUHAIIICHKHUT;,

A) Abpaxamy Macoy;

B) 3urmynny ®@peiiny;

C) ®penepuky I'epridepry;

D) Makcy BebGepy.
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2. [lesitenbHOCTD (DMPMBI, HaIIpaBJICHHAs Ha IPEBPALICHHE MTOTCHINAIBHOIO MTOKYIIATE sl B KIIMEHTA — 3TO. ..
A) MapKeTHHT;

B) MmeHeKMEHT;

C) sKOHOMUKA TIPEIPUSATHS;

D) pemapkeTuHr;

E) Het npaBuiibHOTO OTBETA.

3. MapKeTHHr0BO€ HCCIIEJOBAHUE — ITO:

A) TO e caMoe, YTO U «HCCIICIOBAHUE PhIHKAY;

B) c6op, ynopsizoueHue, aHAIH3 W 0000IIeHUEe TAHHBIX HJIA OOHAPY:KEHHMSI M PeLIeHUs Pa3JIHYHBIX
MAapPKETHHIOBBIX MP00JieM;

C) mnocrtosHHO JeicTByrolas cuctemMa cOopa, KiaccuuKanuu, aHaiu3a, OICHKA M PaCHpPOCTPAHCHUS
MapKeTHUHTOBOM HH(OpMaLNH;

D) uccnenoBanue MapKeTHHTa;

E) Bce oTBETHI BEpHBbI.

4. Tlo ciocoOy Mony4YeHHs JaHHBIX U HH(POPMALUH BBIACISIOT:
A) Hccie10BaHNe BHYTPEHHET Cpeibl OpraHu3anum;

B) nepBuuHbIe MccieI0BaHMS,

C) uccnenoBanue yciyr;

D) peruonanbHOE MCCIICIOBaHHE;

E) Bce oTBETHI BEpHBI.

5. HayuHplii moaxo npy MpoBeIEHUN MapKETUHIOBBIX UCCIIEI0BaHUI Oa3upyercs Ha:
A) pe3yIbpTaTuBHOCTH;

B) 00beKTHBHOCTH;

C) omnepaTuBHOCTH;

D) caMOKpUTHUYHOCTH;

E) Her nmpaBuibHOTO BapHaHTa.

6. OCHOBHBIMH HAINPABJICHUSMH UCCIICIOBAHUN B MAPKETUHIE SIBIISIOTCS:
A) HccaenoBaHue MOTpeOUTE €I

B) ucciienoBanue npoaaBuoB;

C) uccrnenoBanue npeanpuHUMaTeNCH;

D) uccrnenoBanue Mara3uHoB;

E) Bce oTBETHI BEpHBI.

7. UccnenoBanue noTpeOuTeIeH-OpraHu3aiuii OTHOCUTCS K:
A) uccrieoBaHHI0 BHYTPEHHEH Cpe/ibl OpraHu3allny;

B) ncciienoBanuio norpeduTeieii;

C) uccrie1oBaHHIO PHIHKA,

D) uccnenoBaHu0 KOHKYPEHTOB;

E) Her npaBuIIbHOTO BapHaHTA.

8. DxoHOMHUYECKasi KOHBIOHKTYpa — 3TO:

A) CIOXHUBIIAsACS Ha PBIHKE SKOHOMUYECKAs CHUTYAIlMs, KOTOPYIO XapaKTEepPU3YyeT COOTHOIICHHE MEXKIY
CIIPOCOM U IIPEIIIOKEHHUEM;

B) crnoxuBmasics Ha pbhIHKE 3KOHOMHYECKAs CUTYallHs, KOTOPYIO XapaKTepH3YIOT YPOBEHb II€H, TOBApPHBIC
3arnacsl;

C) crnoxuBIIAsiCs Ha PHIHKE JKOHOMHYECKAs CHUTyalusi, KOTOPYIO XapaKTEPU3YIOT COOTHOIICHUE MEKIY
IIPEAJIOKEHUEM, YPOBEHD LICH, TOBAPHBIC 3aI1aChl;
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D) cioxuBHIAsiCH HA PhIHKE YKOHOMHYECKAsi CUTYallisl, KOTOPYI) XapaKTepPU3YIOT COOTHOLIEHHE MeKIy
CIPOCOM U MPe/JI0KEHHEM, YPOBEHb IIeH, TOBAPHbIE 3a1aAChI;
E) HeT npaBUIIbHOTO BapHaHTA.

9. IlpuHamIeKHOCTh TOKYyMaTelel K OINpelelIeHHOMY OOLIECTBEHHOMY KJIACCY — 3TO XapaKTEPUCTHKA!
A) haKTOpOB KyJIbTYPHOTO YPOBHS;

B) akTopoB conuaabHOro mopsiaKa;

C) haKkTOpOB JIMYHOTO MOPSIKA;

D) ¢akTopoB NCHXOJOTHYECKOTO MOPsIKa,;

E) HeT npaBUIIbHOTO BapHaHTA.

10. O6pa3 xu3HU NOTpeOUTENEH — ITO XapaKTEPUCTUKA:
A) haKkTOpoB KyJIbTYPHOTO YPOBHS;

B) dakTopoB coOLMAaIbHOIO MOPSIKA;

C) ¢akTOpOB JHYHOTO MOPSIIKA;

D) ¢pakTOpoB NCHUXOJIOTHYECKOT0 MOPSIIKA;

E) HeT npaBWIIbHOTO BapHaHTA.

Bapuant 3
3ananue 1. OCHOBHbIE KOHLENILHUH YIPABICHUS NPEANPUHUMATENbCKON AESITeNbHOCThI0. VX oTiinuuns
OT KOHIEMIMN MapKETHUHTA.

3ananue 2. [IpuHIUIIBI U METOIBI U3YUYESHHUSI TOTPEOUTENEH.

Tect
1. K xaOMHETHOMY METO/Iy UCCIICIOBAHUS OTHOCHTCSL:
A) TenedoHHbII ompoc;
B) criomtoe HabumoIeHuE,
C) aHa M3 0TYETOB MPEAbITYIIUX HCCIIETOBAHMIL;
D) npoBezieHHe SKCIIEPUMEHTATIBHON MPO/IaXKH TOBAPOB;
E) HeT npaBUIIbHOTO BapHaHTA.

2. HemocTaTkoM BTOPUYHBIX TAaHHBIX SBIISICTCS:

A) ObicTpOTa ONTYyUYCHUS,

B) nemreBu3Ha 1o CpaBHEHHUIO C IEPBUYHBIMU JJAHHBIMU;
C) HEBO3MOKHOCTb OLIEHHTH HX TOCTOBEPHOCTH;

D) 1erkocTh UCIOIb30BaHMUS;

E) HeT npaBUJIBLHOrO BapHaHTAa.

3. [Ipou3BOIUTE TO, YTO XOYET IMOKYMATENb U TO, YTO OH MOXKET KYITHTh B JAHHBIK MOMEHT BPEMEHH — JTO. ..
A) ujess MapKeTHHTa,;

B) mesan MmapkeTHHra;

C) dbyHKIMS MapKeTHHTa,

D) crpaTerust MapkeTHHTa;

E) cTparerus MeHemKMEHTA.

4. HazoBute (yHKLHIO, KOTOpas IMPEAnoyiaraeT OpraHU3alfi0 MPOM3BOJACTBA HOBBIX TOBApOB, YIPABICHUS
Ka4eCTBOM KOHKYPEHTOCIIOCOOHOCTBIO PO TYKITHH:
A) poaax;
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B) ympasiieHust 1 KOHTPOJIS;
C) npou3sBoJcTBEHHAs;

D) cmpoca;

E) npeanoxenus.

5. HazoBuTe coCcTaBnsIONINE KOMIUIEKCA MAPKETHHT !

A) ToBapHas MOJUTHKA;

B) ToBapHas, neHoBas1, cOLITOBast  KOMMYHHKATHBHASI OJTUTHKA;
C) cObITOBas MOJUTHKA,

D) koMMyHHUKaTHBHAs TOJUTUKA;

E) tieHoBast mojauTHKA.

6. Ha3oBute QyHKIHMIO, KOTOpas MPEAIOIaraeT OPraHu3alnio CUCTEMbI TOBAPOABUIKCHHS M CEPBHCA:
A) opraHu3zairoHHas;

B) ynpasieHueckas;

C) npou3BOICTBEHHAS;

D) cobiTOBAS;

E) koHTpOBHAS.

7. OCHOBHBIE IOHATHS, OTPAXKAIOIINE CYIIHOCTh MAPKETUHIA - 3TO:
A) HyX1a, TOTPEOHOCTb;

B) 3ampoc, ToBap;

C) oOmeH, caenka;

D) pbiHOK;

E) Bce oTBeTHI BepHBI.

8. C KaK1M CIIPOCOM CBSI3aH PEMAPKETUHT?
A) HeraTusHbiif;

B) cumxarommiics;

C) oTcyTCTBYIOIINA;

D) BeicOKUI.

9. IIpu KaKOM COCTOSTHUHU CITPOCA UCTIONB3YETCSI KOHBEPCUOHHBIN MapKETHUHT?
A) INagaromuii cripoc;

B) orpunareabHslii cpoc;

C) MOJTHOIIEHHBIH CITPOC;

D) HeynoBrneTBOpUTENBHBIN CIIPOC.

10. Yto noHMMaeTcs o1 CETMEHTAIUEN phIHKA?

A) Kiaccnpukanus norpeduresieil Ha rpynnsl o KaKuM-J1u00 npu3Hakam; B) BbIOop kaHa10B
pacnpe/e/ieHHs;

C) onpeznenenne cpeacTB MApPKETHHTOBBIX KOMMYHHKAIINH;

D) ynoBneTrBopeHue HYXK] TOTpeOUTENEH.

7.3.2. lIpomeskyTouHasi aTTecTanus (3a4er)
(bopmupoBanme kommerentmii OITK-2, OTTK-4)
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IIpuMepHbIii IepeyeHb BOIIPOCOB K 3a4eTV:

1. CymHOCTb ¥ MOHATUE MAPKETUHTA.

2. MapkeTHuHr kak ¢puinocopust 1 METOJ0JI0TUsl PHIHOYHOH 1€ TEIbHOCTH.

3. Lenu, GyHKIIMM U TPUHIMITEI MAPKETHUHTA.

4. OBoaonUs ¥ OCHOBHBIE KOHLETIIIMA MapKETHHTA.

5. MuKpO ¥ Makpocpeia MapKeTHHIa.

6. Crparernyeckuii mapketur. SWOT-aHanu3, kak METOJT COBMECTHOIO M3Y4YEHHUsI BHEIIHEH W BHYTPEHHEU
Cpelbl MapKETHHTA.

7. ®opMHUpPOBAHKE TOTPEOUTEIIA.

8. Mojienb MHIMBUYaIbHOTO MOTPEOUTENIBCKOIO TOBEACHUS U MOJIEIb IPUHATHUS PEIICHUS O 3aKyIIKE TOBapOB
IIPOU3BOJICTBEHHOT'O Ha3HAYEHUS.

9. N3ydyeHne TOBapHOM CTPYKTYpPBI PbIHKA.

10. CermeHTanus pplHKA U O3ULIMOHUPOBAHUE TOBApa.

11. Ilonsatue ToBapa. MynbruarpuOyTUBHAasi MOZEIb TOBapa.

12. Knaccudukanust ToBapoB. ToBapHBIN aCCOPTHMEHT.

13. Konuenuus »u3HeHHOro nukiia Topapa. Marpura BKI'.

14. Ctparerus pa3pabOTKHU HOBBIX TOBAPOB.

15. YnakoBka u ToBapHasi MapKa Kak MHCTPYMEHTbI MAPKETUHIOBOM ITOJIMTUKY KOMITAHHH.

16. Opranu3zalnoHHasi CTpyKTYpa MapKETHHTOBBIX CITYXkO.

17. Ponb u ¢pynkiun nensl. @akTopbl MApKETHHTOBOTO LIEHOOOPa30BaHUsI.

18. Dramsl (MOPsI0K) MAPKETUHIOBOIO LIEHOOOPAa30BaHUs.

19. Ponb 1 pyHKIIMM MapKETHHIOBBIX KaHAJIOB paclpe/ieIeHusl.

20. CynHoCTh ¥ THIIBI TOCPEIHUKOB. THUIBI KaHAIOB pacnpezneneHus. Ctparerus cObITa 1o NPUHLIUITY BBIOOpa
MTOCPEHUKOB.

21. Opranu3anroHHble (GOpMBbI KaHAJIOB paclpeeieHuss U cTpaTerui (GUPMBI IO MPUBJICYEHUIO TOCPEIHUKOB.
Kputepuu BbiOOpa KaHAIOB pacnpeesieHusl.

22. Ilponecc KOMMYHUKALIUH.

23. KoMMyHUKaTHBHbBIE CPEACTBA MAPKETUHTA.

24. PemieHus 1o pexjame.

25. IloHATHE KOHKYPEHTHOTO NMpeuMylIecTBa. AKTUBHAS U pEaKTUBHAs CTpaTerusi 00pbObI 3a MOTpEeOUTEN .
26.OCHOBHBIE TYTH JOCTH)KEHHS KOHKYPEHTHOIO IpeuMyllecTBa mnpeanpustueM. OOmas KOHKypeHTHas
marpuia Maiikna [Toprepa.

27. BO3MOKHOCTH JOCTHKEHUSI KOHKYPEHTHOTO ITPEUMYIIIECTBA HA OCHOBE aHAJIN3a KOHKYPEHTHBIX CHJI PBIHKA.
Mogenp T KOHKYpeHTHBIX cril Maiikiia [Toprepa.

28. Cucrema MapKeTHHIOBOM HH(pOpMaIHH.

29. CxeMa MapKEeTHUHTOBOT'O UCCIIEA0OBAHHUS.

30. OcoOeHHOCTH TUTAHUPOBAHUS MAapPKETHUHTA.

31. IIpouecc muaHnpoBaHUS MapKETHHIA.

32. llonoxenue 00 oTaene MapKETHHTA.

33. AHanu3 SJKOHOMHUYECKUX (PaKTOPOB MAPKETUHTOBOM Cpebl.

34. AHaiu3 couManbHbIX (PAaKTOPOB MAapKETUHTOBOM CpPEJIbI.

35. AHanu3 NoJIMTUKO-TIPABOBBIX (PaKTOPOB MAapKETHUHTOBOM Cpe/ibl.

36. AHaJIn3 HKOJIOTHYECKUX (DAKTOPOB MAPKETHHIOBOM CpEIbI.

37. AHanu3 TeXHOJIOTHYeCKUX (aKTOPOB MApPKETHUHTOBOW CPEJIbI.

38. HccnenoBanne MapKETUHIOBOM MUKPOCPEBI.

39. AHanu3 NOCTaBIIMKOB KaK CyObEeKTa MapKETUHTOBOM Cpe/ibl.

40. AHanu3 NpeanpuaTUs Kak CyObeKTa MapKETUHIOBOM CpEJIbI.

41. AHanu3 KOHKYPEHTOB KaK CyObeKTa MapKEeTHHTOBOM Cpe/ibl.

42. AHanu3 MOCPETHUKOB KaK CyObEeKTa MApKETHHIOBOM CpPEJIbI.
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43. AHanu3 notpeduTenel Kak CyObeKTa MapKETHHTOBOU CPEJIbl.

44. AHanu3 KOHTaKTHBIX ayJAUTOPUH KaK CyObEKTa MAapKETHHIOBOM CPEJIbL.
45. Ilpouecc pa3paboOTKu MPOAYKTOBOTO MOPTQEIs MPeAnpUsITHSI.

46. Ilonarue kauecTBa MPOAYKTA.

47. Ceprudukanusi, akKpeAUTaI[uH, CTAaHIapTU3ALIHS.

48. AHain3 KOHKYPEHTOCIIOCOOHOCTH TOBapa.

49. IlpuyuHBI yCIIEXOB U HEYy1ad MPU MPOABHKEHUH HOBOTO TOBapa.

50. YpoBHM TOBapHOI UEPAPXUH.

51. IloHsiTHE TOBAPOABUKEHHUSI.

52.Cucrema MapKETUHIOBBIX KOMMYHMKAIUH.



