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1. Ilesu ocBOeHUS AUCHUILINHbI

K ocHOBHBIM measiM OCBOEHHS AuCUHUIUIMHBI «CpelncrBa W METOJbI
yIPaBJIEHUS KAYECTBOM) CIEAYET OTHECTH:

- TIOJIyY€HHE 3HAHMM U yMEHUN B 00JIACTH peanu3allid METOJ0B BCEOOIIETO
ynpasiienus kaduecTBoM (TQM), HHTErpupOBaHHBIX CUCTEM MEHEIKMEHTA;

- MOJYyYECHUE 3HAHUM O CPEACTBAX M METOJAax YIPABJICHUS KaueCTBOM Kak
MHCTPYMEHTaxX NpeoO0pa3oBaHus AEATEILHOCTH OpraHu3aluu (MpeanpusTui, Gpupm,
MIPOU3BOJICTRB), MOBHITICHUS X 3()PEKTUBHOCTH U KOHKYPEHTOCIIOCOOHOCTH;

- ¢opmupoBaHue 3HaHWH 00 OCHOBHBIX TEHJACHIMSIX B 00JacTu
COBEPIIECHCTBOBAHUS METOJIOB YIIPABJICHUS KAUYECTBOM,;

-  U3yYCHHE W TPUBUTUE MPAKTUYECKUX HABBIKOB IO  BEJCHUIO
OpraHU3allMOHHON palbOThI MO pa3pabOTKEe W BHEIPEHUIO COBPEMEHHBIX METOJOB U
CPEACTB yIpaBJIEHHUS KAYECTBOM;

- TOATOTOBKAa OOyYaromMXcsi K JIEATEIbHOCTH B COOTBETCTBUU C
KBTU(PUKAIIMOHHOMN XapaKTepUCTUKON OakagaBpa 1o HarpaBJICHUIO.

K ocHOBHBIM 3agayaM OCBOEHUS JUCHMILUIMHBI «CpelncrBa M METOMbI
yIpaBJIEHUs KAYECTBOM) CIEAYET OTHECTH:

- W3y4YCHHE OCHOBHBIX HAaNpaBJICHUN MPOodHEeCcCUOHATBHOU ESITeIbHOCTH
BBIITYCKHUKOB 110 HamnpapyieHuto 27.03.02 «YpaBiieHHEe Ka4eCTBOMY;

- BBIPaOOTKY MPAaKTUUYECKUX HABBIKOB Pa3pabOTKHU W YIPABICHUS Ka4ECTBOM
Ha OCHOBE METOJOB IUIAHUPOBAHUSA, 00ECIEUEHUS, CTUMYJIHUPOBAHUS U KOHTPOJIS
KauecTBa;

- YMEHHME YCTAHABIWBATh JIOJTOBPEMEHHBIE 1€ U KPATKOCPOYHBIE 3ajayH,
OTIPENIEISITh OCHOBHBIE OpPraHU3allMOHHbIC JIEUCTBUS MO pa3pabOTKEe U yIpPaBICHUIO
CHUCTEMOU MEHEPKMEHTa KaueCTBa;

- MOJIyYeHUE 3HaHUS B 00JACTU M3MEPEHUs, OLICHKU U YIYUIIEHUs] KauecTBa;
NOATOTOBUTh MEHEKEPOB K PEIICHUI0 OPTaHU3ALMOHHBIX, HAYYHBIX, TEXHHUYECKUX
Y TIPaBOBBIX 3aJlay NPU NPOBEACHUU U3MEPEHUM, KOHTPOJISI M YIYUIlICHUS] KauecTBa
MPOJIYKIIMU U TPOU3BO/ICTB;

- 3HAHWE W YMEHHE MPUMEHITh OCHOBHBIE HHCTPYMEHTBI YIIPABIICHHS
KaueCTBOM, METOJIOJIOTHIO UX BHIOOpA U TPUMEHEHUS;

- YMEHHUE aHAIM3UPOBATh PE3yJbTaThl, pa3padaThiBaTh METOABI YIyUIICHUS
YIPaBICHUS KAYE€CTBOM.

2. MecTto nucuuiuinHbl B cTpykrype OIl 6akanaBpuara

HMucuumuinHa «CpeacTBa U METO/Abl YIPaBJICHUS] KaueCTBOM» OTHOCHUTCS K
YUCy Y4EOHBIX TUCUMIUIMH 0a30BOil yactu bioka 1 «/lucuumivael (MOIYNIH)» U
BXOJUT B 00pa3oBaTeIbHYIO MpPOTrpaMMy IMOATOTOBKH OakajiaBpa IO HaIpaBJICHUIO
noarotoBku 27.03.02 «YnpapieHue KadecTBOM» U Tpoduio «YmnpasieHue
Ka4eCTBOM Ha MPOU3BOACTBE) ISl OUHOU (POPMBI OOyUEHHUS.

HMucunminna «CpelicTBa U METO/bI YIPABICHUSI KAYECTBOM) B3aHMMOCBSA3aHA
JIOTHUYECKHU U COAEPKATEIHHO-METOIMUECKH CO cieayomumu qucuummaamu OlT:

B o0si3areabHoit yactu baoka 1 {ncuuniannsl (MoayJiu):

-BceoOl1ee yNpaBJIEHUE KaueCTBOM;



- CTaTUCTUYECKUE METOJbl B YIIPABJIECHUH Ka4€CTBOM MAIIMHOCTPOUTEIBHON
MPOAYKIINH;

- TEXHOJIOTUUECKOE 00eCIIeUeHUE KaueCTBa MPOIYKIINH;

- CUCTEMbI MEHE/PKMEHTA KauyeCcTBa M UX CepTUPUKAIIHS;

- OCHOBBI PUCK-MEHEI)KMEHTA.

BapuaruBHast yactb bioka 1 Jlucunninubl (MO1yJIH):

- BBEJICHHE B CIICIIHMAJIbHOCTD;

- YIIPABJICHHUE TIEPCOHAIIOM;

- METOJIbI ¥ CPEJICTBA U3MEPECHUM, UCTIBITAHUWA U KOHTPOJISL.

B BapuaTuBHON 4YacTM JMCHUIVIMH M0 BbIOOpPY Biaoka 1 «/ucuMminHbI
(Moayau)»:

- OCHOBBI O€pEeKIIMBOTO MPOU3BOJICTBA;

- YIIPABJICHHUE MPOLIECCAMM.

3. IlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB OO0y4YeHHs] MO JAUCHUILIHHE
(MoayJIl0), COOTHeCeHHble ¢ IUIAHUPYeMbIMHM Ppe3yJbTATAMU OCBOEHHA
00pa3oBaTeJbHOI MPOrpaMMBbI

B pesynbrare OCBOEHHA JUCHMIUIMHBI (MOOyisl) Yy  oOydarolmxcs
bOpMUPYIOTCS CIIEAYIONINE KOMIIETEHIIUN U IOJKHBI OBITh TOCTUTHYTHI CIEAYIOIINE
pe3ynbTaThl 00y4eHUs KaK 3Tan (OpMUPOBAHUS COOTBETCTBYIOIIMX KOMITETEHIIUN:

B pe3yabrare ocBoOeHMs
Kon o0pa3oBaTe/IbHOM IlepeyeHb MIaHUPYEMBbIX Pe3yJIbTATOB 00yUYeHHS 1O

KOMIeTeHInI MPOrpaMMbl 00y4arouiics AUCHUTIINHE

JOJI2KeH 00J121aTh

IIK-3 Cnocoben IIK-3.1. 3HaTh: METOIBI YIIPaBICHUS KAYECTBOM IIPH
OCYIIECTBJIATE PAbOTHI MPOSKTUPOBAHUM MPOTYKIIMH; METOJIBI
110 YIIPABICHUIO ornpe/esieHus TpeOOBaHUN OTpeOUTENeH K

MPOIYKIIUH; METO/IbI pabOThI C HOPMATUBHOM
JIOKyMEHTAIINeH, coepkaiieil TpeOoBaHus K
MPOEKTUPYEMOH PO TYKIIUH.

[IK-3.2. YMeTh: npuUMEHSATh METObI
YIIPaBJICHUS] KAYECTBOM U KBATUMETPUYECKOTO
aHaJM3a Ipu IPOEKTUPOBAHUM ITPOAYKIUU;
pa3pabaThiBaTh HOPMATUBHYIO TOKYMEHTAITHIO
111 obecriedeHus: TpeboBaHM moTpeduTeneit k
MPOIYKIIHUH.

[1K-3.3. BiiageTs: HaBbIKaM# Pe0Opa30BaHUs
TpeOOBaHUI TEXHMYECKOT'0 3aJIaHUsI B TOKA3aTEIIH
KayecTBa MPOEKTHBIX PELIeHuit; cOopa 1 00paboTKn
nH(OPMAIIUH 110 NTOKA3aTeNsIM Ka4ecTBa,
XapaKTepU3YIOIHX pa3pabaTbiBaeMy0 MPOIYKIIUIO
C LIEJIBIO UX 00ECIICYCHUS B OpraHU3alny.

Ka4ueCTBOM IpHU
MIPOEKTUPOBAHUH
MPOTYKIIUH

4. CTpyKTypa " coJep:KaHue JUCHUNIHHBI



OO6m1ast TpyA0€MKOCTh JUCIMIUIMHBI COCTABIISIET S 3a4ETHBIX eAUHUIGI, T.¢. 180
aKaJIeMUYECKUX 4acoB (M3 HUX /2 yaca — caMOCTOsITeIbHAs padoTa CTYJICHTOB).

HuctummuHa «CpeacTBa W METOIBI YIPABICHUS KAadueCTBOMY» HM3ydaeTcsl Ha
4ETBEPTOM CEMECTPE BTOPOT0O Kypca U ISATOM CEMECTpPEe TPEThero Kypcea.

Ha BTOpOM Kypce B 4eTBePTOM CeMeCTpe BbLAENsAETCS 3 3a4eTHHIC €AMHMIIBI,
T.e. 108 akamemuyeckux dYacoB (M3 HHUX 30 YacOB — CaMOCTOSITENbHas paboTa
CTYJICHTOB). AYIWUTOPHBIX 3aHATHN 72 dYaca, jekinuu 18 dgacos, mabopaTopHbIE
paboter — 36 wacoB, mpakThueckwe paboTel — 18 wacoB. dopMa HTOTOBOU
aTTeCcTalluy — 3a4erT.

Ha TpeTheM Kypce B MSITOM CEMECTPE BBIIEISICTCS 23a4€THBIC SAWHHMIIBI, T.C.
[2akageMuueckux 4aca (U3 HEUX 36 4acOB — caMOCTOATENIbHasT paboTa CTYJEHTOB).
AynutopHbix 3aHsATHE 36 dacoB, jekiuu — 18 vacos, mpakTuueckue paboTsl — 18
yacoB, KII. ®opma UTOroBoM arrecTanyu — SK3aMeH.

CtpykTypa U coaepKaHue TUCIUILIMHBI «CpelcTBa W METOABI YIPaBICHUS
KadeCTBOM» TI0 CPOKaM U BUJaM pabOThI OTpakeHb! B [Ipmnoxennn A.

Conep:kanue pa3aejioB IMCHUILIHHBI.
YerBepThlil cemecTp

Beenenue B gumcummimHy. KadvectBo kak  ¢akTtop oOecnedyeHust
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHUM.

Lenp, 3a1a4 1 OCHOBHOE COJIEpaHUE AUCIHUIUIMHBL. KauecTBO Kak MOHSITHE.
[TokazaTenu kadectBa npoAyKiuHU. [loHATHE «yNpaBieHHE», OCHOBHBIE KAaTErOpUU
ynpasieHusi. OyHKIMM U METOIbl ynpaBieHHs KayecTBOM. CTaauu >KM3HEHHOTO
nuKia npoaykKuud. CyImHOCTb, CTPYKTypa M Ha3HAY€HUE IPOHU3BOACTBEHHOMU
CUCTEMBI OPTaHHU3aLUH.

KauecTBO M KOHKYpEeHTOCIOCOOHOCTh NpoAykKuuH. lleHOBass W HeleHoBas
KOHKypeHIUs. PakTopbl, BIUSAIOIME HA KAYECTBO MPOAYKIMHU U UX YAEIIbHBIN BEC.

[TotpeOHocT moTpedutens. LleHHOCTP W CTOMMOCTH MPOAYKIUHU, HUX
cooTHomenre. Mogens auHamuku pbiHka Hopuakun Kano. OcHOBHbIE TyTH
KOHKYPEHTHOU 00pbObI MPOU3BOIUTENEH.

KommuiekcHoe HCCJIICTOBAHMUE YIIPABJICHUA KAa41€CTBOM.
BI/II[BI OOBEKTOB H MCTOABI HCCICOAOBAaHUA IIPH CHUCTCMHOM IIOAXOOC K
YHPABJICHUIO KAYCCTBOM.

OcHOBHBIE METObI YIIPABJICHHUS KAYeCTBOM.

Knaccuduxanuss MeTomoB  yIpaBlieHHs KadecTBoM. (OpraHu3airioHHO-
pacnopsiANTEIIbHBIE METO/IbI YIIPABJIEHUs Ka4eCTBOM. VH)KEHEPHO-TEXHOJIOrNYECKUE
METObI YIIPABIICHHUS Ka4€CTBOM. JKOHOMUYECKHE METOMBI YIPABIECHUS KAYECTBOM.
CounaibHO-TICUXOJOTUYECKUE METO/IbI YIIPABICHUS KAU€CTBOM.



DYyHKIUN MEHEIKMEHTA KayecTBa.

B3aumoneiictBue ¢ BHemHel cpenoit. [lnanupoBanue xkauectBa. OO0yueHune u
MoTHBalus nepcoHana. Mudopmanusa o kadectBe. Pa3zpaboTka meponpusatuil 1o
yIIy4lIEHUIO KadecTBa. [I[puHsaTHE permeHui.

I[lnanupoBaHue B cucTeMe MEHEIKMEHTA OPraHu3anuu.

MexaHu3M cTpaTerndeckoro ynpasieHus. [maHnpoBanue moTpeOUTEIHCKOTO
kadecTtBa. Ctparernyeckuii mMapkeTwHr. [lomuTuka m menmu B 0OJacTH KadecTsa.
dopmupoBanue TulaHa KkadectBa. OpraHuzamusi padOT MO  yIOBJIETBOPEHHIO
norpebureneii u MOBBIIICHUIO S()PEKTUBHOCTH MPOU3BOJACTBA. McciemoBaHUs
BHEITHEH Makpocpenbl opranmzanuu (meroguka PEST-ananuza) u Mukpocpembl
opranuzanuu (Meroauka SWOT-ananuza).

CucremMbl KOHTPOJISI KAYeCTBA MPOAYKIMH.

OcHOBHBIE 3aJauyM CHCTEMBI KOHTpOJII KadectBa mpoaykuuu. Cucrema
TEXHUYECKOTO KOHTPOJIA. BUabl KOHTpOIIS KayecTBa NpoAyKUuuu. VcnbITanus, BUABI
WCTIBITAaHUM MpoayKuuK. OpraHu3anys CUCTEMbI KOHTPOJIS Ka4eCTBA MPOAYKIIUU Ha
IPEAIPUATUH.

MeToabl MEHEI)KMEHTA Ka4YeCTBA.

CeMb HHCTPYMEHTOB KOHTPOJIA Ka4eCTBa MPOAYKIUH.

PaccnaunBanue (crpatudukanus) naHHbix. ['paduku. duarpamma Ilapero (u
npoeneane ABC ananmsa). [lpuunmHHO-ClIEICTBEHHAs] auWarpamMma (amarpamma
Ncukappl nin «pbiOuii ckener»). KOHTpoIbHBIN JIUCTOK U TucTOrpamma. Jluarpamma
pa3z0Opoca wnu paccenBanusi. KontposbHble KapThl. Opranu3anus UX NpakTHYECKOTro
IPUMEHEHMUSL.

CeMb HOBBIX HHCTPYMEHTOB KOHTPOJIsI Ka4ecTBAa.

Huarpamma cpoactBa. [[uarpamma (rpaduk) B3auMocBszeil. JpeBoBumgHas
(cuctemHasi) nuarpamma (AepeBo pelieHuit). MaTtpudHas auarpaMma Wid TaOiuia
kauectBa. CrpenouHas auarpamma. Jluarpamma mpolecca OCYIIECTBICHHS
nporpamMmbl (TUTAHUPOBAHWS OCYIIECTBICHUS TIpolecca). Marpuiia TIpHOPUTETOB
(aHaM3 MaTPUYHBIX JaHHBIX ). OpraHu3amnus uX MPaKTHYECKOTO TPUMEHEHHS.

BepexinBoe npous3BoacTBO.

Bepe;mmBoe IMPOU3BOACTBO KaK KOHICHIHA YIHPABJICHUSA IMPOU3BOACTBCHHBIM
npcAnpuATHCM, OCHOBAHHAsA Ha IIOCTOAHHOM CTPCMJICHHU K YCTPAHCHHIO BCCX
BUJIOB TIOTepb. [IpuHIMIIBI OepeXIMBOTO MPOU3BOJICTBA: ONpENCICHUE IEHHOCTH
KOHKPETHOTO TMPOAYKTA; ONPEACIICHUE NOTOKAa CO3[aHMsI LEHHOCTU [JIsi 3TOTO
OpOJYyKTa; OOECleYeHUE HENPEepPhIBHOTO TEUEHUs IOTOKA CO3JIaHUS IEHHOCTH
IPOJIYKTA; BEITATUBAHUE MIPOIYKTA; CTPEMIICHUE K COBEPILICHCTBY.



HNucTpymMeHThl OepexsMBOro Mpou3BOACTBA: cucteme m3unpoka (Jidoka);
«touHo BoBpems» (JIT); Bceobmmii yxon 3a obopynoBanueMm TPM (Total Productive
Maintenance); cucrtema 5S (coptupyiiTe, cOOJIIOHANTE MOPSAOK, COACPKUTE B
YUCTOTE,  CTAaHJAPTU3UPYWUTE, COBEPIICHCTBYWTE);  ObICTpas  MepeHanajaka
obopynoBanuss SMED (Single-Minute Exchange of Dies); HenpepbsiBHOE
coepriieHcTBoBanne Kaiimsen (kaizen); «Iloka — €xa» (Poke Yoka «3ammura oT
OIIMOO0K»); CTaHIAPTHBIE onepauroHHbIe npoueaypsl SOP; nuarpamma «Cnarertm»
(spaghrtti chart); xapta moroka mennoctu (Value Stream Map, VSM); cuctema
kan6an (Kanban) u np.

PobGacTHoe mpoexkTupoBanmne. Meroasl Taryru.

[TonsiTie poGAaCTHOIO MPOEKTUPOBAHMS U METO/IbI, JIEKAILUE B €T0 OCHOBE.

Meron ctpykTypupoBanus pyHkiuu kayectsa (Quality Function Deployment —
QFD). Lenb, 3amaunt u 00BEKTHl MeTOAA. TE€OpPEeTUYECKUE OCHOBBI METOJA. JTallbl
OTCJIEKUBAHHUSI «T0JI0OCA MOTPEOUTEISD): IIIAHUPOBAHKUE MPOAYKTA — MPOEKTUPOBAHUE
MpPOJyKTa — TMPOEKTUPOBAHUE TMpoLEecca — MPOEKTUPOBAHUE MPOU3BOJICTBA.
ITocTpoeHne qoMa KauecTBa U €ro aHaJIN3.

@yHK1MsA 1moTepb KadecrBa TaryTu. OCHOBHBIE pasziMyusl MEXAY CUCTEMOM
Teiiopa ¥ HOBBIM NOJAXOJOM K CHCTEME JONYCKOB. MaremaTudeckas MOJENb
(yHKUMY TOTEPh KauecTBa U €€ aHaJu3.

Oyukuuss Tarytu — otHomieHue curHai/myM. llonstue curnana. IloHsiTue
myma. Ynpasistomue GakTopbl. BUIbl OTHOIIEHHS] CUTHAN/IIYM B 3aBUCUMOCTH OT
uenu. OrmpeneneHre  NapaMeTpoB  IUIAHUPOBAHMSI — AKCHEpUMEHTa.  BbeiOop
XapaKTEPUCTHK Ka4eCTBA.

AHaJIM3 BUIOB M MOCJIEACTBUII NOTeHHUAIbHBIX 0TKa30B (FMEA).

emp, 3amaun u o00bekThl FMEA-anmanuza. Mertoasl BemoaHeHusFMEA-
ananuza. Texuonorus mnpoBeacHus FMEA-anammza. FMEA-ananu3 KOHCTPYKIIHUH.
FMEA-ananu3 npouecca npou3BOICTBA.

DYHKIUOHAJIBHO-CTOUMOCTHOM  AHAJM3 KAK  MeETOd  YHpaBJeHUs
3aTpaTamMM Ha Ka4ecTBo.

enp u HazHaueHue meroaa. IloHsTHe o CTPYKTYpHOW M (YHKIIMOHAJIHHOU
MOJCNIA U3JIETUsl. JTamnbl pean3anuu  (PyHKIIMOHATHHO-CTOMMOCTHOTO aHaJIu3a.
Knaccudukanus ¢dyakumii mpoektupyemoro wm3genus. OreHKa 3HAYUMOCTH
bynaknui. OmnpeneneHre OTHOCUTENbHONW BaxxHOCTH (GyHKIMNA. OIlEHKa KadecTBa
ucrionHenus  Qyukiuid. OnpeaeneHue aOCOMOTHOM  CTOMMOCTH  (DYHKITUH.
OmnpeneneHrne OTHOCUTEIBHOM cToMMOCTH peanu3anuu ¢QyHkuuid. Iloctpoenue
COBMEUICHHOW  (YHKIMOHAJIBLHO-CTOMMOCTHOM Mojenu u3zaenusd. BelsiBieHue
OCHOBHBIX, BCIIOMOTATEIbHBIX W HEHYXHBIX (YHKIHMH B O0OBEKTE aHaIM3a.



Pa3pabotka Hambonee 3(PPEKTUBHBIX PELICHUI [JIs CHIKEHUS MaTepUabHBIX H
TPYIOBBIX 3aTpaT MPHU COXPAHEHUH OCHOBHBIX (PYHKIUIT 0OBEKTA.

MeToa 3xcniepTHOro onenuBanus (Merox Jdeabgpn).

enp w Ha3HaueHHWE MeETOAA. DTambl JKCIEPTHOro oreHuBaHUA. CrocoOb
OIICHWBAHUS: OalllbHAsT OIEHKAa, METOJ PaHroB, MeToxa comocTtaBieHui. [logbop
skcriepToB. KoadduimeHnT KoHKopaaIuu.

MeTOI[ «IllecTh cUIrM» KaK moaxona K yJay4YlI€cHHI KadeCTBa, CHUKCHUIO
qucJjiia I[e(l)eKTOB H IKOHOMMH 3aTpaT HAa Ka4€CTBO.

CYHIHOCTB MCTO/JA. [lokazarenu OOCHKHM Ka4dYCCTBa IIpoHeccCa: HHIACKC
BOCIIPOHU3BOAUMOCTHU Imponccca CP ) qucCJIo IIe(beKTOB Ha MHJIJIMOH

Bo3MokHOCTeH(m3aemmii), DPMO. Dtansr peanmm3aruu metona «lllects curmy».

BeHumMapkuHI  Kak  MHCTPYMEHT  NOBbIlIeHUs]  JI(PPEeKTUBHOCTH
NPOU3BO/JCTBA.

ConepxaHue W Pa3HOBUJIHOCTH  OCHUMApPKWHTra. JTambl  MPOBEACHUS
O6enumapkunra. IIpomecc OeHumapkuHra, ocHoBaHHBIM Ha wmojenn «Koieco
Ooenumapkunra». IlogroroBka & OeHumapkuHry. COop OeHUMapKUHTOBOM
uHpopmalu. MeTo sl aHanu3a U MpUMEHEHUsT OEHUYMapKUHTOBON HH(MOpMAITUH.

IIsTeIil cemecTp

PoJib 1 3HAYeHHeE MEPCOHAJIA B MPOLleccaX MeHeI:KMEHTa KauecTBa.

Ananu3 Tmpoliecca ympaBlieHHs TepcoHamoM. KOMIETEeHTHOCTh MepcoHaia.
Pa3pabotka  oOpa3oBaTenbHBIX  mporpamMMm, OOy4eHHME ©  OIllEHKa  €ro
PE3yJIbTaTUBHOCTH.

[Ton6op nmepconana. Meroasl noadopa nepconana. OakTopsl, onpeneistonme
ot0op kaapoB. [Iporiecc mpuHATUS pelIeHust mpu 0TOOpeE.

[Tepememienue nepconana. GakTopbl, BHI3BIBAIOIINE IBIKEHUE TIEPCOHATIA.

PabGorta ¢ kagpoBbIM pe3epBoM. [lnaHupoBaHHMe [IETOBOM Kapbhepbl. DTarlbl
Kapbephl.

OOmue Teopur MOTHBAIMM TepcoHaia. MeToIbl MOTHBAllMM TEpCcOoHaa.
Pa3paboTka 1 BHEJpeHHE CUCTEMbl MOTHBALIMOHHOTO 00ECIIEYEHUS KauecTBa.

KoHQuIuKTHI U MX peryjiupoBaHue.

[Tonsitne kKOoH(IUKTAa M €ro poyib B MEHEIKMEHTE. THMoJoTuu KOH(IMKTOB.
CyTb KOH(JIUKTA. OcHOBHbBIE OPUYUHBI  KOH(JIMKTOB. JInuHoCTHO-
OPUEHTUPOBAHHbIE M TMPOOJIEMHO-OPUEHTUPOBAHHBIC KOH(IMKTHIL. YTpaBJIeHUE
koH(uuKkTamMu. CriocoObl yrpaBiieHUs KOH(MIUKTHON cutyanueil. CTpyKTypHbIE U
MEXJIMYHOCTHBIE CTUJIU Pa3pellieHns] KOH(PIUKTOB.

Co:ma}me Ha/JeKHOM CHCTEMbI KOMMYHHKAIIMH B OpPranu3aiuu.



IlonsTue «KOMMYHHKAIW). DneMeHThI mponecca KOMMYHUKaAIIHWA. OcHOBHBIC
9Tallbl IIpomecca KOMMYHHK&HI/Iﬁ. MeXIUYHOCTHEIE U OpraHu3allMOHHLIC q)OpMI)I
KOMMYHHK&HI/Iﬁ. KOMMYHHK&HHOHH&SI ceThb. Tumbl KOMMYHHKAIIMOHHBIX ceTen B
OpraHu3aluu. COBepHIGHCTBOBaHI/IG I/IH(l)OpMaHI/IOHHOI‘O oOMeHa B OpraHu3anunu.

IIpuHsATHE yIIPaBJIeHYECKHUX PeLIeHH .

CymHocTh W Kiaccu(uKaius yrnpapleHUYeCKHX pemieHuil. TpebGoBanwus,
MpeIbsIBIsEMbIe K YIPABICHUYECKUM PEIICHUsIM. 3HaUCHHE YelIoBeYecKoro (pakTopa
B TIpolecce pa3pabOTKH W TPUHATUS YIPABICHUYECKUX pelIeHUuH. TeXHOIOorHs
OPUHATUS ~ yIpPaBICHYECKUMX  pelleHnd.  Mogenu — mpouecca  IPHUHATHS
YIPAaBICHYECKUX pelleHnid. PasnuyHble METOAbl M MOAXOABI K  IPUHATHUIO
YIOPABJICHYECKUX  pelleHnd. «OAHOMEpHBIE» W «MHOTOMEPHBIX»  CTHJIEH
yIpaBJICHUS. Y IPABICHYECKAS PEIIECTKA.

Meroanueckue  MOAXOABI K HCCJIEAOBAHHIO MU JHATHOCTHKE
OPraHU3alMOHHON KYJbTYpPBI.

[IprHIMIIBI, TPUYMHBI U BAJBI OPraHU3alMOHHBIX U3MEHEHUHN B paMkax TQM.
@akTOophl, BIMAIOIIME HAa OPraHU3ALMOHHYIO KyJIbTYpy. THIIBI OpraHM3allMOHHOU
KyJnbTypbl. CyOKynpTypel B oOpranuzauud. OopMHpOBaHHE OpPraHU3ALMOHHOM
KYJIbTYpbl. YIPABICHUE OPraHU3ALUOHHON KyIbTypoul.DakTopel, BIUAIOIIME Ha
BO3MOXHOCTb W3MEHEHHUS! OPraHM3alMOHHOW KynbTyphl. Opranuzanus paldoT Mo
IIPEOJOIEHHUIO TICUXOJIOTUYECKUX 0apbepoB.

HNurerpupoBannbie cucremMbl MeHe:kMeHTa (MCM).

Hopmatusnas 6aza UCM. JloctouncTBa u Hegoctatku MCM. CxeMbl co3naHust
NCM. Tlopsanok pa3paboTku, BHenpeHusi u cepruduranuu MCM. JlokymeHTarms
NCM. Dkonornyeckuii KOHTPOJIb B opranu3anuu. IPHEeKTsl OT BHEIPEHHUS CUCTEM
HKOJIOTUYECKOTO MEHEKMEHTA.

5. O0pa3oBaTejibHbIe TEXHOJOTUHU
Metoauka mpenoaaBaHus IUCHUIUIMHBI «CpeicTBa U METOJbl yIpPaBICHUS
Ka4eCTBOM» M pealu3alusg KOMIIETEHTHOCTHOTO TMOJAX0Aa B HU3JI0XKEHUH H
BOCHPUSITUM MaTepuUaja MpeayCMaTPUBAET UCIIOIb30BAHUE CICAYIONINX AKTUBHBIX U
WHTEPAKTUBHBIX (OPM TPOBENCHUS TPYIIOBLIX, WHANBUIAYAIbHBIX, ayJIUTOPHBIX
3aHATHI B COYETAHWU C BHEAYJIUTOPHOW paboTod ¢ menbio (HOPMUPOBAHHS U
pa3BUTHS MPO(HECCHOHATHFHBIX HABBIKOB 00YYaIOIUXCSI:
— TOJTOTOBKA, MPEACTABICHUE U OOCYXICHUE MPE3CHTAIN Ha CEMHUHAPCKUX
3aHSATHUSX;
— JICTIOBBIC U POJIEBBIE UTPHI, Pa300p KOHKPETHBIX CUTYAIIUH;
— 3amMTa WU UHAUBUAYyaIbHOE OOCYXKJ€HHE  BBINOJHSAEMBIX  JTaloB
KypPCOBOTONPOECKTA;



— OpraHu3allys ¥ IPOBEACHUE TEKYIEro KOHTPOJISI 3HaHUM CTYJIEHTOB B opme
TECTUPOBAHMUS;

— OpraHM3alys U IPOBEACHUE TEKYIEro KOHTPOJISI 3HaHUM CTYJEHTOB B (hopme
OIIPOCOB, KOHTPOJIbHBIX PaloT;

— TIPOBEJIEHHE MAacTep-KJIacCOB JKCIEPTOB M CHEIHAIMCTOB B 00JIacTH
MEHEKMEHTA Ka4yeCTBa.

VY AenbHBI BeC 3aHATUNA, TPOBOJAUMBIX B MHTEPAKTHUBHBIX (OpMax, OMpeeeH
[JIABHOM 1IE€NIbI0 00pa30BaTeNbHOM MPOrpaMMbl, OCOOCHHOCTbIO KOHTHUHI€HTA
oOy4aroluxcst U CoAep’KaHueM IUCHUIUIMHBI «CpeacTBa U METOIbl YNpPaBICHUS
KayeCTBOM» U B LEJIOM IO JUCHUIUIMHE cocTaBisgeT 50% ayAuTOPHBIX 3aHSATHUH.
3aHATHA JEKIUOHHOTO THUIIA COCTABIIAIOT 33% ayAUTOPHBIX 3aHITHH.

6. OneHovHbIe cpeacrea it TEKYHIETr0o KOHTPOJIA YyCII€eBAEMOCTH,
HpOMe)KyTO‘IHOﬁ arTrecragmm 1o UuTroraMm O0OCBOCHHUSI NUCHHUILIMHBI H y‘lﬂﬁHO-
MeTOoAMYecKoe o0ecreyeHue CaMOCTOSATEIbLHOM paﬁoTbI CTYACHTOB

IIpomeskyTouyHasi aTrecTanms M0 JUCUUILIMHE MPOBOAUTCS B BUJE 3a4eTa Ha
YETBEPTOM CEMECTPE M JIK3aMeHAa Ha ILITOM CEMECTpEe C YYETOM pPE3yIbTaToOB
TEKYLIEero KOHTPOJIA YCIIEBAEMOCTH B TEUYEHHE CEMECTPOB. Tembl U BOIPOCHI,
BBIHOCUMBIE Ha 3a4eT W HK3aMEH, NPEJCTaBICHbl B INPUIOKEHUH K padoueit
nporpaMmme «@POHJ OLEHOYHBIX CPEACTB MO aucuuiuimHe «CpencrBa W METOABI
yhopaBiieHus: kauecTBoM» (npuiioxenue b). Ilo uroram npomexyTouHoM arTecTaluu
B YETBEPTOM CEMECTPE BBICTABIISETCS OLEHKA «3a4TCHO», «HE 3auTeHo». lllkama u
KPUTEPHUH OLICHUBAaHMS NpUBENEHBI HUKE. [[0 UTOraM nmpomMeKyTo4yHOW arTecTauuu
B IIATOM CEMECTPE  BBICTABJISAETCA OLEHKA —  «OTIHYHO», «XOPOLIO»,
«YIOBIIETBOPUTEIIBHO», «HEYNOBIETBOPUTENbHO». [lIkana u KpuTepun OnEeHUBaHUSA
IIPUBEICHBI HUXKE.

IIpomexxyTouHass arrecranyss IPOBOAUTCA B  CPOKH, YCTaHOBJICHHBIE
YTBEPKIACHHBIM PACIIUCAHUEM 3a4E€THO-3K3aMEHALIMOHHON CECCHH.

dopma NPOMeKYTOYHOM aTTeCTAlMN: 3a4eT.

Mlxkana
OLleHMBaHUA

Onucanue

BrimonHensl Bce BHUABI y4eOHOW paboOThI, MPEeTyCMOTPEHHbIE YYEOHBIM
wiaHoM. CTyAEHT AEMOHCTPUPYET COOTBETCTBHE 3HAHUM, YMEHMH, HaBBIKOB
NPUBEJCHHBIM B TaOJMIaX TMoKa3aTesel, Omepupyer NpHOOPEeTeHHBIMU
3auTeHo 3HAHUSAMHU, YMEHUSMHU, HABBIKAMU, IPUMEHSIET UX B CUTYallUsAX MOBBIIICHHON
cioxkHoctu. [Ipu 3TOM MOryT OBITH JIOMYyIIEHBl HE3HAYUTEIbHBIC OIIUOKH,
HETOYHOCTH, 3aTPyIHEHUS IPU aHAIMTHUECKUX OMepalusX, IepeHoce 3HaHUH
¥ YMEHMI Ha HOBBIC, HECTaHJAPTHBIEC CUTYAllUH.




He 3aureno

He Bbimonnen oauH nim Oosiee BUIOB Yy4eOHOH paldOThI, MPeayCMOTPEHHBIX
y4eOHBIM 1aHoM. CTyJeHT AEMOHCTPHPYET HENOJIHOE COOTBETCTBHE 3HAHUH,
YMEHUH, HaBBIKOB IPHUBEICHHBIM B TaOMUIAX IOKa3aTeNeH, IOIyCKaroTCs
3HAYUTEIIbHBIC OMIMOKH, MPOSBISIETCS OTCYTCTBUE 3HAHUM, YMEHHUI, HABBIKOB
10 psiAy TIOKa3aTenel, CTYACHT UCTIBITHIBACT 3HAUUTEIIbHBIC 3aTPYJHEHHUS TIPH
OIIEPUPOBAHNY 3HAHUSIMU M YMEHHUSMHU IIPH UX TIEPEHOCE HA HOBBIC CUTYAIINH.

(I)opMa HpOMe)lcyTOqHOﬁ arrecralmm: 3K3aMEH

HIxaJya oneHuBaAHUA

Onucanue

O1ianyHo

BoinonHensl Bce BuIbl  y4eOHOM pabOThl, MpPEeryCMOTPEHHbIE
yueOHbIM Tu1aHOM. CTYAEHT AEeMOHCTPUPYET COOTBETCTBHE 3HAHUM,
YMEHUH, HaBBIKOB MPUBEJICHHBIM B TaOJHMIax IOKa3aTelnei,
OTepUPYET MNPUOOPETCHHBIMU 3HAHUSMHU, YMEHHUSMH, HABBIKAMHU,
IIPUMEHAET UX B CUTYyalUsAX MOBBIIIEHHOM CIIOKHOCTH. [Ipm 3Tom
MOTYT OBITh JOMYIIEHbl HE3HAYUTENbHBIE OIIMOKH, HETOUYHOCTH,
3aTPyAHECHUS NIPU AHAIUTUYECKHUX OIEepalusx, IEPEHOCE 3HAHUU U
YMEHHI Ha HOBBIE, HECTAHIAPTHBIE CUTYALIUU.

Xopoltio

BeimonHeHsl Bce BHIBI  yueOHO# pabOTHI, MPEIyCMOTPEHHBIC
yueOHbIM  muaHoM.  CTyAeHT  JEMOHCTPUPYET  HEIOJHOE,
MIPaBUIIBHOE COOTBETCTBHE  3HAHHH, YMEHUH, HaBBIKOB
MPUBEJICHHBIM B TaOJIUIAX TIOKa3aTeel, MO0 ey MPpu STOM ObLITH
JIOTYIIIEHBI 2-3 HECYIIECTBEHHBIE OITUOKH.

YI[OBJ'IGTBOpI/ITeJ'IBHO

BbimonHeHnsl Bce BHIBI  yueOHOH paloThI, MperycMOTPEHHbIE
y4eOHBbIM T1aHOM. CTYIEHT JEMOHCTPUPYET COOTBETCTBUE 3HAHMM,
B KOTOPOM OCBEILIEHa OCHOBHas, HaumOojee BaXKHas YacTb
MaTtepuanga, HO IpH 3TOM JIONyILIeHa OJHAa 3HAa4YMTeNbHas OIIHOKa
WM HETOYHOCTb.

HeynosnerBopurensHO

He BbmonHeH oauH wnM  Oosnee BHJIOB yueOHOH  paloThI,
MPETYCMOTPEHHBIX Y4eOHBIM IUTaHOM. CTYAEHT IE€MOHCTPUpPYET
HETOJHOE COOTBETCTBUE 3HAHWH, YMEHUH, HABBIKOB MPUBEICHHBIM
B TabNMWIIax TIOKa3aTeNei, JOMYCKAIOTCS 3HAYUTEIbHBIE OIIMOKH,
NPOSIBJISIETCS. OTCYTCTBUE 3HAHWH, yMEHUIl, HaBBIKOB 10 pAIY
MOKa3aTeJe, CTYACHT HCIBITHIBACT 3HAYUTEIbHBIC 3aTPyIHEHUS
IpU ONEPUPOBAHMUU 3HAHUSIMM U YMEHHUSIMH IIPH MX TEpeHOCce Ha
HOBBIE CUTYaITUH.

OHGHO‘—IHBIG cpeacrBa TCKYHICTO KOHTPOJA YCIICBACMOCTH  BKIIHOYAKOT

KOHTPOJIbHBIE BOMPOCHI U 3a7aHus B opMe OJAHKOBOTO W (MJIM) KOMITBIOTEPHOTO

TECTUPOBAHUA.

OOpa3ipl KOHTPOJBHBIX BOMPOCOB M 3aJlaHUN JJIS TPOBEICHUS TEKYIIETO
KOHTPOJISl IPUBEEHBI B MpUiIokeHuu b.

6.1. TpeboBaHUA K OATOTOBKE K IPOMEKYTOYHOM aTTEeCTALINH




Jo natel NpOBENEHUS MPOMEKYTOUHOM aTTEeCTAllMM CTYJICHT JOJIKEH
BBITIOJIHUTH BCE pPaOOThI, MPEIyCMOTPEHHbIE HAcTOsIIed padodeil mporpaMMoi

TUCIUAIIINHEI.

[lepedenn 00s3aTenbHBIX Pad0T U GOopMa OTYETHOCTU MO HUM MPEACTaBICHBI

B TAOJIHIIE.

HCpC‘IGHB 00513aTCIBLHBIX pa60T, BBIIIOJIHACMBIX B TCUYCHHUC CCMCCTpPa IIO
JUCTUITIINHC ((CpCIlCTBa N MCTOIbI YIIPABJICHUA KA9YCCTBOMY

Bug paboTsl

Popma OTYETHOCTH U TEKYIIETrO KOHTPOJIS

[TpakTyeckue paboThl (CeMUHAPHI) —
(mepedeHs TeM B npuiiokeHuu b)

VYyactue B ceMuHapax, Ipe1yCMOTPEHHBIX
pabodeil mporpaMMoil JAUCHMIUTUHBI, C
OLIEHKOM TPETOJABATENS «3a4TEHO», €CIIN

JaH IIOJIHBIH, Pa3BEPHYTHIN,
apryMEHTHUPOBAHHBIN OTBET Ha
IPEJI0KEHHBIE BOMTPOCHI.

JlabopaTtopubie paboThl — (mepeueHb | OdhopmiieHHbIE KypHaI (oTuer)

TEM B MIPUWIOKEHUHU B)

1ab0paTOpHBIX PadoT, MPEAYCMOTPEHHbBIC
paboueil mporpaMMoN JUCHMIUIMHBI C
OTMETKOM TMperoaaBaTeNsl O BHIOJIHEHUN
«3a4YTCHOY, €CTM  BBINIOJHEHBI U
0hopMIICHBI BCE PaOOTHI.

Pedepar (nepeueHb TEeM B
npuioxeHuu b)

[IpencraButs  omuH  pedepar 1o
BbIOpaHHOM TEME c OLIEHKOM
Iperno/iaBaTess «3a4TEHOY, eciu
npencTaBieH oauH pedepaT B popme
NPE3eHTALNU U Ha OyMa)KHOM HOCHTEJIE.

KypcoBoli mpoekT (mepedeHb TeM M
3aJlaHuii B IpujiokeHuu b)

OdopmileHHBIN U 3aIUIIEHHBIN KypCOBOU

IPOEKT, TPEAYyCMOTPEHHBIH  pabouei
IpOrpaMMON  JUCHUIUIMHBL.  3a4eT IO
KypPCOBOMY IIPOEKTY c
¢ epeHInpoBaHHON OLIEHKOM
«OTIINYHOY, «XOpouIoy,
«YIOBIIETBOPUTEIBHO,

«HEYJIOBIIETBOPUTEIIBHO. [IIxana

OLCHMBAHWA JlaHa B IIPUJIOKCHUUN b.

B mpouecce 0o0y4yeHHs HCMONB3YIOTCS CIEAYIOIIME OICHOYHbIE (HOPMBI

CaMOCTOSITSIIbHOMN pa6OTBI CTYACHTOB M OLICHOYHBIC CPCACTBA TCKYHICTO KOHTPOJIA

YCIIEBACMOCTH:

- pedepar;
- KypCOBOU IPOEKT.

6.2 OneHo4YHble cpeacTBa IS NMPOBeJEHUs] NMPOMEKYTOUYHON aTTecTaluu

00y4aromuxcs no JMCHUIJINHe (MOIYJII0)
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6.2.1. IlepeyeHb KOMNETEHIHI ¢ yKa3aHHWeM 3TanoB UX (OPMHUPOBAHUSA B

npoiuecce 0CBOeHNs 00pPa30BaTeIbHONH MPOrPaMMBbl.
B pesynbTaTe OCBOCHHS AMCHMIUIUHBI (MOIYJsL) (POPMUPYIOTCS Cleayrouue

KOMIICTCHIIUH .
Kon B pe3yabTare ocBOeHUs 00pa30BaTEILHON MPOrPaMMbl 00y LM IACS
KOMIIeTeHIUH J0JI2KeH 00,1a1aTh
IK-3 Crioco6eH ocymecTBIsATh pabOTHI IO YIPABICHUIO KAYECTBOM IIPH
MPOEKTUPOBAHUU MTPOIYKIIHH

B nporiecce ocBoeHHs 00pa3zoBaTENbHON MPOrPpaMMBbl TaHHBIE KOMIIETEHLIUH, B

TOM YHCJIC UX OTACIIbHBIC KOMIIOHCHTHI, q)OpMI/Ip}’IOTCSI IIO3TAIIHO B XOA€ OCBOCHUA

OOyJaroIMMUCs JUCHUIUIMH (MOJYJiel), MPAaKTUK B COOTBETCTBUU C Y4EOHBIM
IUTAHOM U KaJICHJapHBIM rpadukoM yueOHOTO Tpoliecca.

6.2.2. Onucanue nokasarejeid U KpUTepueB OLEHUBAHUS KOMIETEHUMI,
(¢popMupyembIX M0 UTOraM OCBOCHHUSl JUCHHUILUIMHBI (MOXYJIfA), OMMCAHNE IIKAJ

OLlCHUBaHUMA

IlokazaTtenem

OLICHUBAaHUA

KOMIIETEHIIN I

Ha

Pa3IMYHBIX

Tamnax Hx

(opMHpOBaHUA ABISIETCS TOCTUKEHUE O0YUYaAIOIIMMUCS TIIaHUPYEMBIX PE3YyJIbTaTOB

00y4eHUsI O TUCHUILUIUHE (MOIYIIIO).

ITK-3 Crioco6eH ocymecTBIATh padOTHI IO YIPABICHHIO KAYECTBOM IPH MPOSKTUPOBAHUH MPOTYKIHH

Kpurtepuu onennpanus

IMoka3zarenn
2 3 4 5
MK-3.1. 3uats: Metoas | OOyHarommiics OO6yyarommiics OO6yyaronuiics OGyuarouuiics
yIIpaBIIeHHs KauecTBOM | ACMOHCTPHpYET JEMOHCTPHPYET JEMOHCTPHPYET JIEMOHCTPHUPYET
[IpH [IPOCKTHPOBAHNUH MOJTHOE OTCYTCTBUE HETIOJTHOE YaCTUYHOE MTOJTHOE
TIPOJLYKILIMH; METObI WA HEIOCTAaTOYHOE COOTBETCTBHE 3HAHUH O | COOTBETCTBHE 3HAHHUN O | COOTBETCTBHE
OTIpe/ieIIeHH s COOTBETCTBHUC 3HAHUI | METOAAX YIPABJICHUS METOJIaX YIpaBJICHUS 3HaHUI 0 METOJIaxX
TpeGoBaHMiA 0 MEeTOoJax Ka4eCTBOM IIPH KayeCTBOM IPH YIpaBJICHUS
norpebuTeneii K yIpaBJICHUSL MIPOEKTHPOBAHUHT MPOEKTHPOBAHUHT Ka4eCTBOM IIpH
TIPOTYKIIHH; METOIbI Ka4eCTBOM IIpH MPOAYKIUH, METOIBI NPOYKIMH; METOBI IIPOEKTUPOBAHUH
paGoTHI ¢ HOpMATHBHOH | MPOEKTUPOBAHMH ONpeIEICHNUs OnpeneIeHuUs MPOAYKIIMH; METOIBI
JIOKYMEHTALHEH, HNPOIYKIUH; METOAB! | TpeOOBaHMI TpeboBaHuUi OIpeENeHUs
conepxKariei OIIpeIENEHUs noTpeduTenen k norpeduTenen k TpeboBaHMI
TpeGoBaHus K TpeboBaHuit MPOAYKIUH, METOIBI MPOAYKIUH, METOIBI HOTpeduTeneH K
IPOEKTHPYEMOiA notpeduTenei K paboTHI ¢ paboTHI ¢ MPOAYKITUH;, METOIBI
TIPOJLYKIIHH. MPOAYKIIUH; METOABI | HOPMAaTUBHOU HOpPMaTHBHOM paboTEHI ¢
paboTHI ¢ JIOKYMCHTAITUCH, JIOKYMCHTAITUCH, HOPMATHBHOM
HOPMAaTUBHOM colieprkauieit cozeprkauieit JIOKyMEHTaLueH,
JIOKYMCHTAIHEH, TpeOOBaHUS K TpeOOBaHUS K coJieprKaIei
coJiepKaIei MIPOEKTHPYEMOM MIPOEKTHPYEMOM TpeOOBaHUS K
TpeGOBaHUS K TIPOAYKITHH. MIPOAYKITUH, HO MIPOEKTHPYEMOH
MIPOCKTUPYEMOU Homyckatorcst JIOTTyCKAIOTCSI MPOAYKIINH,
MIPOYKITHH. 3HAYUTENbHBIC HE3HAYHTEIbHBIC cBO0OOTHO
OIUOKH, MPOSIBIISIETCS | OMIMOKH, HETOYHOCTH, | OTEpUPYET
HEIOCTaTOYHOCTh 3aTpYAHEHUS MIPH IpHOOPETEHHBIMHU
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3HAHMH, 110 ALY AHATUTHYECKHX 3HaHMSAMH.

1oKazarese, onepanusx.

oOyJaromuiics

HCTIBITHIBACT

3HAYUTEJbHBIE

3aTpyJHEHUs IpU

OIIEpPUPOBAHHUHU

3HAHHUSMH TIPU UX

TIepeHoce Ha HOBBIE

CHUTYaIHH.
[IK-3.2. Ymets: OO6yuJatonimiics: He Obyuarommiics Obyuarommiics OO0yuatontuiics
HNPUMEHSTH METOIbI YMeEET W B JEMOHCTPHPYET JEMOHCTPHPYET JIEMOHCTPUPYET
YIpaBJICHUs] KAYECTBOM | HEAOCTATOYHOMN HEToJTHOE YaCTHYHOE MIOJIHOE
Y KBaJIUMETPHYECKOTO CTEIICHU YMEeT: COOTBETCTBHE COOTBETCTBHE COOTBETCTBUE
aHaJiu3a 1pu MPUMEHATH MCTObI CJICAYIOIUX yMeHHﬁI CJICAYIONX yMeHHfII CJICaAyromux

IMMPOCKTUPOBAHUN YipaBJICHUA TPUMEHATH MCTO/IbI MPpUMCHATH METOIbI yMeHHﬁI NPUMCHATH
MPOAYKIINHU; Ka4yeCTBOM U YIipaBJICHUSA KAQ4YE€CTBOM YIipaBJICHUSA Ka4€CTBOM METOABI YIIpaBJICHUA
pa3pabartbIBaTh KBaJMMETPUICCKOTO | M KBAIMMETPHUUECKOTO | M KBaJIIMETPUYECKOTO | Ka4eCTBOM U
HOPMATHUBHYIO aHanmm3a npu aHau3a mpu aHau3a npu KBaJIMMETPHICCKOTO
JTOKYMEHTAITHIO IS MIPOEKTHPOBAHUHT MIPOEKTHPOBAHUHT MIPOEKTHPOBAHUT aHam3a Ipu
obecrieyeHUs TIPOTYKITHUT; MIPOAYKITUH; MIPOAYKIINH, MIPOSKTHPOBAHUHU
TpeOoBaHUit pa3pabatbIBaTh pa3pabaTeIBaTh pa3pabaTrIBaTh TIPOAYKITUH;
noTpeduTenen K HOPMAaTUBHYO HOPMaTUBHYIO HOPMAaTUBHYIO pa3pabaTbIBaTh
MPOLYKLIHH. JOKYMEHTAIUIO ISt JOKYMEHTALUIO ISt JOKYMEHTALUIO ISt HOPMAaTUBHYIO
obecrieueHus obecrieueHus obecrieueHus JIOKYMEHTAIHIO JJIs
TpeOoBaHUit TpeboBaHuit TpeGoBaHuit oOecreyeHus
noTpeduTenen k norpeduTenei K norpeburene K TpeboBaHUI
NPOLYKLIHH. NPOLYKIIUH. MPOAYKLIMH. Y MEHUS noTpebuTesei K
JHomyckatorcst OCBOCHEI, HO TIPOAYKITUH.
3HAYHUTENbHBIC JIOITyCKAFOTCS CpoboxHO
OIINOKH, MIPOSIBIIICTCS | He3HAYHUTEIBHBIC oTepupyeT
HEIOCTaTOYHOCTh OIMOKH, HETOYHOCTH, | MPHOOPETCHHBIMA
YMEHUH, 10 psILy 3aTpYAHCHUS MIPH YMCHHSMH,
oKa3arteei, AHATTUTHYECKIX MIPUMEHSET UX B
oOy4aromuiics oliepanusx, nepeHoce CUTYaLUsIX
HCIIBITHIBAET YMEHUN Ha HOBBIE, MOBBIIIEHHOU
3HAYUTCIIbHBIC HECTAaHIAPTHBIC CJIO’)KHOCTH.
3aTPYAHEHUs IIPU CUTYyalUH.
OIEPUPOBAHUHU
YMEHHUAMHU TIPU UX
TepeHoce Ha HOBEIC
CUTYaIHH.
I1K-3.3. Brnazgets: OO6yyarormuiics He OO6ygarommiics OO6ygaronuiics OGyuaronuiicst B
HaBbIKaAMH BJIAJICCT UJIU B BJIaACCT HAaBbIKAMU YaCTUYHO BJIaACCT IOJIHOM 00BeEME
npeobpa3oBaHus HEJIOCTATOYHOM npeoOpa3oBaHus HaBbIKAMHU BJIajIeeT HaBbIKAMHU
TpeOOBaHUI CTETICHH BIIaIeeT TpeGOoBaHUIA mpeobpa3oBaHuUL mpeodpa3oBaHus
TEXHUYECKOTO 331aHNs | HaBBIKAMHU TEXHUYECKOTO 331laHusl | TpeOOBaHMUi TpeboBaHMI
B TTOKa3aTeJId KayecTBa | MpeoOpazoBaHus B IIOKa3aTeNM KauyecTBa | TEXHHMYECKOTO 33JaHUsI | TEXHHYECKOTO
MPOEKTHBIX peleHN; TpeboBaHuit MIPOEKTHBIX PEIICHUH; | B MOKA3aTeM KauyecTBa | 3aJaHus B
cbopa n 06paboTKH TEXHHUYECKOTO cbopa n 00paboTKH MIPOEKTHBIX PEIICHUH; | MOKa3aTelu
uHpopManuu 1o 3aJjaHus B nH(pOpMannH 1o cbopa n 06paboTKH Ka4yecTBa MPOEKTHBIX
MOKa3aTessiM KauecTBa, | IMOKa3aTesd KadecTBa | MOKaszaTelsIM KauecTBa, | MHPOPMAIUH 110 peuienuii; coopa n
XapaKTepU3yIOLIHX MPOEKTHBIX XapaKTepU3YIOLINX MoKasaTeJsiM KauecTBa, | 00paboTku
paspabaTbIBaeMyIo pelieHuii; coopa u pa3pabaTbiBaeMyro XapaKTePU3YIOIIHX nH(pOpPMaIIHU IO
MIPOIYKIIHMIO C LIETbI0 UX | 00pabOTKH MIPOYKITHIO C IETBI0 paspabaTeIiBaeMyto MOKa3aTessIM
obecrieueHus B nHPOPMAITUH TI0 X oOecTieueHus B TIPOTYKITHIO C IEITBI0 KadecTBa,
OpraHU3aIHH. MOKa3aTeIsIM OpTaHU3aIHH. nx oOecTieueHHs B XapaKTepU3YIOIINX
Ka4yecTBa, OO6ygaromuiics OpraHu3aIuy, HO paspabaTbIBaeMyro
XapaKTepU3yOLUINX UCIIBITHIBACT JIOIYCKarOTCs HPOJYKLUIO C LIEJIbI0
paspadaTbIBaeMyIo 3HAYUTEJIbHBIC HE3HAYHUTEIIbHbIC nx odecrieyeHus B
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MPOAYKIIHIO C IEJIBIO
HUX 00€CIIEUYEeHHS B
OpraHHU3aI|H.

3aTpYAHEHUS IIPH
MIPUMEHEHUH HaBBIKOB
B HOBBIX CHUTYaIlHsX.

OIIMOKH, HETOYHOCTH,

3aTPYAHEHUS IPH
AQHATUTUYECKUX
olepalusx, epeHoce
yYMEHHI Ha HOBBIE,

OpraHu3aIH,
CcBOOOIHO
MPUMEHSET
MOJyYeHHbIC

HABBIKH B CUTYAIIHAX

MHOBBIIIIEHHOMN
CJIO’)KHOCTH.

HECTaHAAPTHBIC
CUTyaluu.

DoHIbI OLIEHOYHBIX CpeAcTB npeacrasieHbl B [Ipwioxkenun b k padoueit
nporpamme.

1. qu6H0-MeT01mquK0e H I/IH(l)OpMa]_[HOHHOC o0ecreueHue ANCIHUIIJINHBI

a) OCHOBHAs JMTeparypa:

1. ArapkoB, A.Il. Ynpaenenue kauectBom / A.Il. ArapkoB. — Mocksa :
N3patenscko-Toproeast kopnopauus «JlamkoB u K°», 2017. — 204 c. : nun. —
(YueOuble m3nanust myig OakanaBpoB). — Pexum noctyma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=454026.

2. MuxeeBa, E.H. Ynpasnenue kauectsom / E.H. Muxeesa, M.B. Cepormran. —
2-e u3M., uctp. u non. — Mocksa : M3natenscko-Topropasi kopriopanus «Jlamkos u
K°», 2017. — 531 c. : un. — Pexum pgocryma: mno mnoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=454086.

0) 10MOJIHUTEILHAS JIUTepaTypa:

1. IIeixtuH, A. CraTucTUYecKHME€ WHCTPYMEHTBI KOHTpOJII KauecTtBa /
A. Ilpixtun, B.JlykostHoB ; MwunHucCTepcTBO 00pa3oBaHusi M Hayku Poccuiickoit
Qenepauun, DeaepaibHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa30BaTENbHOE
YUpEXKIEHUE BBICHIETO  MPOQPECCHOHATLHOrO  oOpa3oBaHusi  «OpeHOyprckuit
rocyJapcTBeHHbIN yHUBEpcuTe™. — Opendypr: OI'Y, 2013. — 104 c. : uin., Tabn. —
Pexum JOCTyTa: o MOJIITUCKE. — URL.:
http://biblioclub.ru/index.php?page=book&id=259344 (maTa oOpareHus:
12.11.2019). — TeKcT : 3IEKTPOHHBIH.

2. Cononun, C.M. Meton koutponbHbix kapT / C.H. Conmonun. — Mocksa ;
bepnun : lupekr-Menua, 2015. — 215 c. : w1, cxem., Tabn. — Pexxum moctyma: mo
nonmucke. — URL: http://biblioclub.ru/index.php?page=book&id=429711 (mara
oOpamenus: 12.11.2019). — bubnuorp. B ku. — ISBN 978-5-4475-5754-6. — DOI
10.23681/429711. — TeKCT : AIEKTPOHHBIN.

3. Cononun, C.U. Metoa ructorpamm / C.1. Cononun. — Mocksa ; bepnun :
Hupexr-Menua, 2015. — 99 c. : wi., Tabn. — Pexxum noctyna: o moamnucke. — URL:
http://biblioclub.ru/index.php?page=book&id=429710 (maTa oOpaleHus:
12.11.2019). - bubmmorp. B kH. — ISBN 978-5-4475-5755-3. — DOI
10.23681/429710. — TeKCT : 3IEKTPOHHBIH.

B) MpOrpaMMHoe o0ecrieueHue H HHTePHeT-pecypChl
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http://biblioclub.ru/index.php?page=book&id=454026
http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=259344
http://biblioclub.ru/index.php?page=book&id=429711
http://biblioclub.ru/index.php?page=book&id=429710

HNuTepHeT-pecypchl  BKIIOYAIOT  y4eOHO-METOJIMYECKHE  MaTephalbl B

QJICKTPOHHOM BHJC, IIPCACTABIICHHBIC HaA canite Mockosckoro [lonmutexa B pa3aciic

«bubnmoreka. DIEKTPOHHBIE PECYPCHI»
http://lib.mami.ru/lib/content/elektronnyy-katalog

Hcnonp3yercs

MHpOpMaIlMOHHAsl  CHUCTEMa «Kopmexcy,

cel0sa

Koncopuuyma
BKJIIOHAKOIIAs B JJIEKTPOHHYIO

uHpopmanuu «Texakcnept: MammHOCTpOSHHE.

CUCTCMY HOPMAaTUBHO -TEeXHUYECKOM

Hcnons3zyemoe nporpaMMHoe oOecrieueHne

Haumenosanue 110 No noroopa

Microsoft Office Access 2007 1981-M87 ot 03.02.2014 .

Microsoft Office Crannaptasbrii 2007

(word, excel, powerpoint) 24/08 ot 19.05.2008 T.

Koncynbrant+ 223876

Kaxaplii CTyIeHT 00eCIieUeH WHINBHYaIbHBIM HEOTPAHUYCHHBIM JIOCTYIIOM K
AIIEKTPOHHBIM OubIMoTeKaM YHUBEPCUTETA (elib.mgup;
lib.mami.ru/lib/content/elektronyy-katalog) k a;mekTpoHHO-OMOIMOTEUHBIM CHCTEMaM
(271eKTPOHHBIM OMOIHOTEKAM):

e Ne norosopa.
/' yIeKTpOHHBII pecypc | Cpok geiicTBUA Ha3zBanusi KoJu1eKuui

i A0CTyIA
ObC «M3natenbcTBa JlaHb» NnxeHepHO-TeXHUUECKHE HayKu
- poroBop Ne 73-MII-23- —M3narenscTBO «MammMHOCTPOCHUE
EIl/17 ot  28.05.2017. | doroBop Ne | Un>xeHepHO-TEXHUYECKUE HayKu
(e.lanbook.com) 132 94.44 EI1/20 — WzpmarensctBo MI'TY  um. H.D.

or 19.05.2020 c | baymana;

1 000 «9BbC | IHKeHEepHO-TEXHNYECKUE HAYKU
JIAHDb». Cpok | — M3gaTenscTBO «PU3MATINTY;
neiictBuss — ¢ | DKOHOMHKaA U MEHEKMEHT
15.06.2020 o | — U3garenscrBo «DnuHTaAY;

15.06.2021 - 58 kauT U3 Ipyrux pazaenos IbC (cM.
caur YHUBEPCUTETA, pazznen
O6ubIMoTeKa)
O9BC «ZNANIUM.COM» Horosop Ne | Joctyn k 5 u3gaHUSIM U3 pa3HBIX
(www.znanium.com) 124 62.44 EIl/19 kosutekmii 9bC
or 04.06.2019 ¢
2 000
«GHAHUYM».
Cpok nelictBus — ¢
01.11.2019 o
31.10.2020
3 ObC  «YHuBepcurerckas | [JloroBop No Hoctym k 6a3oBoii kosnekuu bC
O6ubamorTeka onnaiia | 133 95.44 EI1/20
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http://lib.mami.ru/lib/content/elektronnyy-katalog

(www.biblioclub.ru)

or 19.05.2020 ¢

000 «Jlupekr-
Meauay. Cpok
IECUCTBUSA — c
29.05.2020 o
28.05.2021
9BC «IOPAUT» Horosop Ne
(www.biblio-online.ru) 122 60.44.EI1/19 Hoctyn k 12 u3nanusam U3 pasHbIx
o1 04.06.2019 ¢ koJutekui ObC
000
4 «DIEKTPOHHOE
U3J1aTENIbCTBO
FOPAMTY. Cpox
IEUCTBHUS — C
01.09.2019 no
31.08.2020
HanuonanbHas Horosop Ne HOb (#30.pd) obbenuusier GoHabI
anekTpoHHass  Ombamoreka | 101/H3b/2450  oT | myOmuaHBIX oubmmoTex Poccun
(H9b) 11.10.2017 ¢ ®I'BY | dbenepanbHOroO, PErHOHAIIBHOTO,
5 «PT'b» -  cpok | MyHHLIMIIAJIBHOTO YPOBHEH, OMOIMOTEK
JIeMCTBUS J1I0TOBOpa | HAyYHBIX U 00pa3oBaTeNbHBIX
5 ner YUPEKICHUH, a TaKkKe
npaBoobiafarene, IIPaBOMEPHO
niepeBeieHHbIe B IM(poBYIO hopmy
Hayunas anekTpoHHas | CBOOOIHBIN 1134165 HayuHbIX cTaTe
6 o6ubanoreka JOCTYTI
«KUBEPJIEHMHKA»
(www.cyberleninka.ru)
7 3BC «Polpred» Co6oansiit noctyn | O630p CMU (apxuB my6nukanuit 3a 15
(polpred.com) JIeT)
8 Hayunas anekTpoHHasi | CBOOOIHBIN Bbonee 3000 HanMeHOBaHMI POCCUHCKHUX
6ubmmoreka e. LIBRARY.ru | noctyn YKYPHAJIOB B OTKPBITOM JOCTYTIE
Joctyn & anextponHbsiM | [Tucemo B ®I'BOY | SpringerJournals;
pecypcam uznarenbctBa | «Poccuiickuit ®onp | SpringerProtocols;
SpringerNature dynnamentaipHbix | SpringerMaterials;
Uccnenoanwuii» ot | SpringerReference;
9 03.10.2016 Ne 11- | zbMATH;
01-17/1123 c | Nature Journals
PUIIOKEHUEM
C 01.01.2017 -
6eccpoyHo
CnpaBouHas nouckosas | bes norosopa Hopwmel, mpaBuma, craHmapTtel |
10 cucrema 3aKOHOJATEIbCTBO IO TEXHHUUYECKOMY
«TexakcnepT» PETyIUPOBAHHIO

MCTpPOJIOTHUA H

4304,

4307,

8. MarepuajbHO-TEXHHYECKOE O0ecleYeHue U CIIMIIMHBI.

Criennanu3upoBaHHble  yueOHbIe sabopaTopun Kadempsl «CranmapTuzanus,
cepTudUKaIM»

4309, 4314, ocHameHHbIC

MYHBTHMCHHﬁHBIM O6OPYI[OB3HI/ICM, CTCHAAMU M HarJIsaJHbIMH ITOCOOMSIMH.
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BrinmosHeHre  OpakTUYECKUX  3aHSITUH  OpeArnoJiaraeT  MCMOJb30BaTh
nabopatopuu Kadenp yHUBEpCUTETa, MNPEANPHUATHI U OpraHU3alUid, HMEIOIIne
COBpPEMEHHOE O0O0OpYy/IOBaHUE€ W OMNBIT OpraHU3alMK padoT MO YNPaBICHUIO
KauyeCTBOM.

9. Meroauyeckne PpeKOMEHIANUM JIsi CAMOCTOSATEJbHOH PadoOThI
CTYJAE€HTOB

CamocTosiTenbHas padoTa SIBJISIETCS. OAHUM W3 BUJIOB YUEOHBIX 3aHATHM. Llenb
CaMOCTOSITENIbHOM palbOThl — MPAKTUYECKOE YCBOCHUE CTYJEHTaMH BOIPOCOB
yIpaBJEHUS] KAYECTBOM, paCCMaTPUBAEMbIX B MPOIECCE M3YUCHHS AUCIUTIIIUHBI.

AyautopHasi caMmocCTOsiTeJIbHasE paboTa MO JUCIUIUIMHE BBITIOJHSIETCS Ha
y4eOHBIX 3aHATHUSAX O]l HEMOCPEICTBEHHBIM PYKOBOJICTBOM IPEMO/IaBATEIS U IO €T0
3amanuio B aynuropusix kadeapst AB 4304, 4307, 4309, 4314.

BueayautopHas camocTosiTebHas pa0oTa BBIMOJHSETCA CTYJEHTOM IO
3a/IaHUIO TIPEToAaBaTes, HO 0€3 €ro HeMmOCPEACTBEHHOTO YYacTHUs

3ajaun caMOCTOSITENIbHOM pabOThI CTyAEHTA!

- pa3BUTHE HABBIKOB CAMOCTOSTENIBHON Y4EeOHOH paboThI;

- OCBOCHUE COJICPKAHUS TUCIUIIIINHBI;

- yri1yOJieHHne colep KaHus U OCO3HaHUE OCHOBHBIX MOHSATUHN AUCLUHUIUINHBI;

- HUCIOJIb30BaHWE MaTepuana, COOpPaHHOTO M IMOJYYEHHOTO B  XOJe
CaMOCTOSTENbHBIX 3aHATUH AJ1s1 (D (PEKTUBHON MOATOTOBKH K 3aUETy.

Bubl BHEayIUTOPHOM CaMOCTOSITENBHOU PaOOTHI:

- CAMOCTOSITENIBHOE U3YUEHUE OTACIBHBIX TEM JTUCIUIUINHBI,

- IOATOTOBKA K JIEKIIMOHHBIM 3aHSTHSIM;

- MOATOTOBKA K JIA0OPAaTOPHBIM paboTam;

- BBIIIOJIHEHHE JIOMAIIHUX 3a/IaHUM 110 3aKPEIUICHUIO TEM;

- BBIIOJIHEHHWE JIOMAIHUX 3aJaHU 110 PEUICHUI0 TUIUYHBIX 3aJad MU
YIPaXHEHUN;

- cocTaBjeHue U odopmIlIeHHE AOKIAI0B U pedepaToB MO OTAEIbHBIM TEMaM
IPOrpPaMMBI;

- Hay4YHO-HCCIIeI0BaTeNbCKasi paboTa CTYICHTOB;

- YYaCTHE B TEMAaTUYECKUX IUCKYCCHSX, OJINMITHAIAX.

Jlns  BBITOHEHHS JIOOOT0 BHJIA CAMOCTOSTEIBHOM paboThl HEOOXOIUMO
IIPOMTH CIIEAYIOIUE DTAIIbI:

- OTIpeIeNICHUE TN CaMOCTOSATEILHON paOOTHI;

- KOHKpEeTH3allys Mo3HABaTEeIbHOW 3a/1a4H;

- CaMOOIIEHKA TOTOBHOCTH K CAMOCTOSITEIIbHON paboTe;

- BBIOOp aJIeKBaTHOTO Croco0a EHCTBUS, BEIYIIETO K PEIICHUIO 3aa49H;
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- IJJAHUPOBAHUE PAa0OTHI (CaMOCTOATEIBHON WM C MTOMOUIBIO MPEToaaBaTes)
HaJl 3aJIaHUEM;

- OCYILECTBJIEHHE B IMPOLIECCE BBIINOJHEHUS CaMOCTOSITEIbHONM pPadOThI
CaMOKOHTpPOJS  (IIPOMEXKYTOUHOTO M  KOHEYHOT0) pE3yJbTaToB paboThl U
KOPPEKTUPOBKA BBINIOJHEHUS PaOOTHI;

- pednekcus;

- Ipe3eHTalHs padOTHI.

10. MeTOIll/I‘leCKI/Ie PEKOMEHIAIINA IJIS IpenmoaaBaTe st

OCHOBHOE€ BHUMAHHME NPU HU3YYEHUHU JUCHMIUIMHBI «CpeiacTBa U METOJIbI
yIPAaBJICHUS] KAYECTBOMY CIIEYET YACISITh U3YYSHUIO OCHOBHBIX TIOHITUH B 00J1acTH
yIOpaBJ€HUs KadyecTBOM B cooTBeTcTBUU co cranaapramu HMCO cepun 9000,
OCHOBHBIX MPHUHIUIIOB MEHEIHKMEHTA KAa4eCTBA; MPOLIECCHOMY MOAXOAY; METOoAam
YIIPABJIEHUS KAYECTBOM, JICIKAIIUM B OCHOBE MOCTOSIHHOTO yiyumenuss CMK.

TeopeTndeckoe n3yuyeHHe OCHOBHBIX BOIPOCOB Pa3/eiIoB AUCIHUILIAHBI JOJKHO
3aBepIIATHCA MPAKTUYECKOU pabOTOM.

Jist  akTMBM3alMM  y4eOHOro Tpolecca TMpU  HM3YYCHUHM JIUCIMUILIAHBI
3¢ (PEeKTUBHO TPUMEHEHHE TMPE3CHTAM MO0 pPa3JIU4YHbBIM TeMaM JIeKIUA U
1a00paTOPHBIX 3aHATHH.

J1ist mpoBeIeHUS 3aHSATHH 110 AUCITUTUTMHE UCTIONB3YIOTCS CPEJCTBA 00YUCHHUS:

- yueOHMKH, HH(POPMALIMOHHBIE pecypchbl UHTepHEeTa;

- CIIPaBOYHbBIC MATEPUAIBI U HOPMATUBHO-TEXHUYECKAs JOKYMEHTAITHS.

11. Ilpunoxenusi K padoyel mporpamme:

[Ipunoxenue A — CTpykTypa ¥ COAEPKAHUE AUCIHUIIIINHBI;

[Ipunoxenune b — ®oHA OLIECHOYHBIX CPEACTB.

ITpunoxxenue B — IlepeueHb OIEHOYHBIX CPENICTB 1Mo AucHUILUIMHE «CpeacTBa U
METO/IbI YIIPABJICHUS Ka4€CTBOMY;

[Tpunoxenue I' — AnHoTarms padodeit mporpaMMbl TUCIUTLTAHBI.
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Ipunoxenue A

CrtpykTypa U conepkaHue AUCIUILTHHBI «CpeIcTBa U METOAbI YIIPABJIEHHS KA4eCTBOMY
1o HampasjieHuto moaAroToBku 27.03.02 «YnpapJjieHHe KauecTBOM»HU TPOoPuIo «YnpapJjieHHe Ka4eCTBOM Ha IIPOU3BOACTBE»
O4HOU (POpMBI 0OYyUEHUSI

NoeNe
n/n

Paznen

Cemectp

Heneas
ceMecTpa

Buanbl yueGHoli padoThl,
BKJIIOYasi CAMOCTOSITEIbHYIO
paloTy CTYEHTOB,

H TPYAOEMKOCTh B Yacax

Buowt camocmoamenvnoii pabomot
CHyO0eHmog

DopMBI
arrecrauu
"

mn/c Jla6 | CPC | KCP

K.P.

K. | PIpP Pecpepam

YerBepThlii ceMecTp

11

Beenenne B nucunniugy. KayecTBo kak gakrop
obecneyeHust KOHKYPEHTOCIOCOOHOCTH
NPOAYKIHH.

Ilenp, 3amaun W  OCHOBHOE  COJICp)KaHHE
mucrumuinHbl. KagectBo kak monsitue. [loxasarenn
KadecTBa mnpopykiuu. IloHsTHE «ympaBieHue»,
OCHOBHBIC KaTeropuu ynpasieHus. PyHKuM u
MeTOoxbl  ympaBiieHHMss — KadectBoM.  Craamm
KM3HEHHOT0  IuKna nponxykuu.  CymIHOCTS,
CTPYKTypa ¥ Ha3HaYeHHWE IPOM3BOACTBEHHON
CHCTEMBI OpTaHU3aIHH.

KagecTBO M KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH.
IleHoBass M HeleHOBas KOHKypeHIMA. DakTopsl,
BIMSIONIME Ha KAadyeCTBO TPOAYKIMH U  HX
YAEIbHBI Bec.

[MotpebHOCTH moTpeOuTENSI. LenHoctb u
CTOUMOCTh HPOAYKIMH, UX COOTHOLIEHHE. Monenb
quHamuku peiHka Hopuaxku Kano. OcHOBHbIE myTH
KOHKYPEHTHOH OOpbOBI IIPOU3BOUTENEH.
KomniiekcHoe  mcciaeqoBaHue — ynpaBJIeHHA
Ka4eCTBOM.

Bungsl 00BEKTOB M METOIBI HCCICHOBAHHSA IPH
CHCTEMHOM TOX0/JI€ K YIPABICHUIO Ka9eCTBOM.
OcHOBHBIE MeTO/bI YNIPABJIeHUSI KA4eCTBOM.
Knaccudukanms MeTOI0B yHpaBICHHS KauyeCTBOM.

1-2




OpraHu3aluOHHO-PACTIOPSAUTEIIEHBIC METO/IBI
yIpaBJICHUS Ka4yeCTBOM. WmxenepHo-
TEXHOJIOTUYECKHE METO/Ibl YIPABICHHS Ka4eCTBOM.
DKOHOMHUYECKHE METO[bl YIPABICHUS KAYeCTBOM.
ConmansHo-

1.2

DyHKINU MeHeKMEeHTa KauyecTBa.
Bsaumoneiicteue C BHEIITHENH cpenoil.
[TmanupoBanue xadectBa. OOydeHHE W MOTHBAIHS
nepconana. Madopmarus o kaugectBe. PaspaboTka
MEpOIPUATHH IO YIy4IIeHHIo KadecTBa. [IpuHsaTue
peleHuit.

IlnanupoBanue B cucTeMe MeHeTKMEHTa
OpraHu3anuM.

MexaHu3m CTPaTeruniecKoro yIIpaBJIeHUsL.
[TnanupoBaHne  MOTPEOUTENHCKOTO  KadecTBa.
Crparernueckuii mapkeTusr. [lonmuTuka u uenu B
obmactn  kadectBa.  PopMmpoBaHHE  IUIaHA
kadecTBa. Opranuzaiys padoT Mo yIOBIETBOPEHHUIO
moTpeOuTeNed W TMOBBIICHUIO S(H(HEKTUBHOCTH
MIPOMU3BOJICTBA.

3-4

1.3

CucreMbl KOHTPOJISI Ka4eCTBa NMPOAYKLMH.
OcCHOBHBIE 3aJ]a4d CUCTEMBI KOHTPOJIS KauecTBa
npoaykiuu. CucTeMa TEeXHHUYECKOTO KOHTPOJISL.
Bugst KOHTpPOJIA KauecTBa MPOAYKIIMH.
HcnbiTanusi, BUAbl  UCHBITAHUN  MNPOAYKIIMH.
Opranuzanuss CHCTEMBI  KOHTPOJS  KadecTBa
MPOAYKIIMHU Ha NPEPUATHH.

5-6

14

MeToabl MeHeTKMEHTa KayecTBa.

CeMb HMHCTPYMEHTOB KOHTPOJIsA KayecTBa
MPOAYKIHH.

PaccnanBanue (cTparudukarms) JTAHHBIX.
I'padukn. /Inarpamma Ilapero (1 nposenenne ABC
aHanuza). [IpuuMHHO-CIIEICTBEHHas JHMarpaMma
(mmarpamMa VcuWKaBBl WIH «PBIOHH  CKENET»).
KoHTponbHbIi 1MCTOK U TucTorpamma. /uarpamma
pasdpoca wiam paccerBaHusi. KOHTPOIbHBIE KapThl.
OpraHu3anus ux IpaKTHIeCKOro MPUMEHEHUSL.
CeMb  HOBBIX  HHCTPYMEHTOB  KOHTPOJS
KavecTBa.

Huarpamma  cpoxacrtBa. Jlmarpamma  (rpaduk)
B3aUMOCBSI3EH. JpeBoBuHast (cuctemuas)

7-8
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auarpamMma  (mepeBo  peuieHuit).  MarpuuHas
auarpaMma wid Tabnuia kadectBa. CrpenodHas
auarpaMma. /lmarpaMma mporecca OCyIIeCTBICHUS
mporpamMmbl  (IUIAHUPOBAHUS  OCYIIECTBIICHUS
mpomecca). Marpuiia  IPHOPUTETOB  (aHAIH3
MaTPUIHBIX JaHHBIX). Opraam3anus ux
MPaKTHYECKOTO IPUMEHEHHUSL.

15

BepexnuBoe npon3BoACTBO.

BepexxnrBoe  mpOWM3BOACTBO KAk — KOHIICTIIHS
YIpaBJIEHUsT IPOU3BOACTBEHHBIM IPEINPHATHEM,
OCHOBaHHasi Ha IIOCTOSIHHOM CTPEMJICHUH K
YCTPAaHEHUIO BCEX BHUJIOB TOTepb. [IpuHIMIIBI
OepexKIMBOrO MIPOM3BOJICTBA: orpeJeeHue
LEHHOCTH KOHKPETHOI'O IIPOJYyKTa; OIpeJesieHue
MMOTOKAa CO3MAHMS IIEHHOCTH IJIST 3TOTO MPOAYKTA;
oOecricueHrEe HEMPEpHIBHOTO TEYCHUS IOTOKA
CcO3MaHUs IICHHOCTH TMPONYKTa; BBITATUBAHUE
MPOAYKTA; CTPEMIICHHE K COBEPIICHCTRY.
HucTpymMeHTHI OepeKITMBOTO MIPOU3BOJICTBA:
cucreme n3unoka (Jidoka); «rouno BoBpems» (JIT);
BceoOmuii yxon 3a obopymoBanuem TPM (Total
Productive Maintenance); cuctema 5S (coptupyiite,
coOmmoiaiiTe  TOpPSZOK, COJEPKUTE B HYUCTOTE,
CTaHAapPTU3UPYHTE, COBEPIICHCTBYHTE); ObIcTpas
nepenanaaka obopynosanus SMED (Single-Minute
Exchange of Dies); HETpephIBHOE
coseprreHcTBoBaHne Kaiimsen (kaizen); «Iloxa —
éxo» (Poke Yoka «3zammra ot ommOOK»);
CTaHJAapTHBIE olepaluoHHble mpouenypsl  SOP;
mnarpamma  «Croarertm» (spaghrtti chart); kapta
moroka 1eHHOocTH (Value Stream Map, VSM);
cuctema kan6an (Kanban) u np.

PobGacTHoe npoekTupoBanue. Meroabl Taryru.
[Tonatne pobGacTHOrO MPOEKTHPOBAHUS M METOHI,
JIe)KAIl1e B €r0 OCHOBE.

Meron cTpyKkTypupoBaHus (GYHKIMH KadecTBa
(Quality Function Deployment — QFD). ILleus,
3a7a4M U 00BEKTH MeToa. TeopeTnieckue OCHOBBI
MeTo/a. Orarsl OTCIIC)KUBAHUS «roJoca
MOTpeOUTENs»:  IUIAHMPOBaHUE  MPOAYKTa  —
IIPOCKTUPOBAHNE TPOJAYKTa — TPOEKTHPOBAHHE

9-10
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mporecca —  MOPOSKTHUPOBAHUE  NPOU3BOACTBA.
ITocTpoeHne noMa KayecTBa U €ro aHAIIU3.
Oyakus moteph KadectBa Taryrn. OCHOBHEIC
paznuuus Mexay cucteMod Teillopa W HOBBIM
MOJXO0ZOM K CHCTEME JIOITyCKOB. MaTeMaTHdecKas
MoJenb (PYHKIUH IOTEPh KAa4eCTBA U €€ aHAJIH3.
Oynkmuss TaryTh — OTHOIIEHHE CHTHAJ/IIYM.
[lonstue curnana. IlonsTue myma. Ynpasistouiue
(daxkToppl. Bugsl OTHOIIEHHS CHTHAI/IIYM B
3aBUCUMOCTH OT uenu. OmpepneneHue MmapaMeTpoB
IUTaHUPOBAHUS IKCIEPUMEHTA. Bri6op
XapaKTepUCTHK KayecTBa.

1.6

AHAJIH3 BHAOB M NMOCJEACTBHI MOTEHIHAILHBIX
otka3oB (FMEA).

Ienb, 3amaun 1 00bekTel FMEA -ananu3a. Merompl
BeinosiHeHuIFMEA-ananu3a. TexHoIOrUs
MIPOBEACHUS FMEA-ananusa. FMEA-anamms
KOHCTPYKIIUH. FMEA-ananmms mporiecca
MIPOU3BOJICTBA.

11-
12

1.7

@DYHKUMOHAJIBHO-CTOMMOCTHONH  aHAJM3  Kak
METOJ YIPABJICHHS 3aTPATAMHU HA Ka4eCTBO.
Lens wu HasHaueHwe wmeroxa. IloHatme o
CTPYKTYPHOH U ()YHKIIMOHATILHOW MOJIENIN U3/IETHSI.
Oransl peanu3aIiu (bYHKIIMOHAIBHO-
CTOMMOCTHOTO aHanu3a. Knaccuduxanust GpyHkumi
npoekTupyemoro wusgenus. OneHka 3HAYUMOCTH
¢byukimid. OnpeesieHre OTHOCUTENBHON BaYKHOCTH
¢yHKumit. OneHka Ka4ecTBa UCTIONHEHUS (PYHKITHI.
OmnpeneneHrne aOCONIOTHOW CTOMMOCTH (DYHKITHIA.
Omnpenenenne OTHOCHTENBHOU CTOUMOCTH
peamm3anuu ¢yHKuui. [locTpoeHne coBMemEeHHOH
(YHKIIMOHAIEHO-CTOMMOCTHOM MOJIENI  M3J/IEJHSI.
BrisBneHHE  OCHOBHBIX, BCIIOMOTATENIBHBIX |
HEHYXXHbIX (QYHKOMH B  OOBEKTEe aHajIu3a.
Pa3pabotka Hambosee 3¢ GEKTUBHBIX PEIICHUH IS
CHIDKEHHSI MaTE€PHATbHBIX M TPYIOBBIX 3aTpaTr MpH
COXPaHEHWH OCHOBHBIX (DYHKIMI 0OBEKTA.

13-
14

1.8

MeTox  JIKCNEPTHOr0  OULEHWBaHUsl  (MeToj
Heabdmn).

Henr m HazHaueHue MeTola. DTallbl HKCHEPTHOTO
oneHuBanus. CrnocoObl OIICHWBAaHMSA: OaJlIbHas

15-
16
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OIICHKa, METOJI PAaHrOB, METOJ| COIOCTaBJICHUH.
Ion6op sxcnepToB. KoadduimeHT koHKOpammu.

1.9

Metox «Illecth curM» Kak MOAX0A K
YJIyYIIEHHI0 Ka4yecTBa, CHIDKEHMIO 4HcjIa
AedeKTOB M IKOHOMMM 3aTPaT HAa KAYeCTBO.

CymHocts MeTona. IlokasaTenn OLEHKH KadecTBa
mporecca: MHAEKC BOCHPOU3BOANMOCTH Hpolecca

C p 5 YHUCII0 ,I[C(i)eKTOB Ha MUJIIAOH

BO3MOXHOCTEH(HM3AeTui), DPMO. Drarbl
peanmmzanuu Meroaa «lllects curmy».
BeHYMapKkuHr KaK HWHCTPYMEHT NOBBIIIEHUS
3¢ ¢exTHBHOCTH NMPOU3BOJCTBA.

ConepkaHre ¥ Pa3HOBUAHOCTA OCHUMApPKHHTA.
Orambl  mpoBenacHus OcHuMmapkuHra. Ilporece
OeHuMapKuHIra, OCHOBaHHbIH Ha Mojenn «Koieco
O6eHumapkuHra». [loaroroBka K OCHUYMAPKUHTY.
Co6op OeHuMapkwHTOBOM wHMOpManu. MeToxusl
aHanu3a M NPUMEHEHHS  OCHYMApPKUHTOBOM
nHPOPMALIUH.

17-
18

(Dopma ammecmauuu

Bcero yacoB no 1McHUIINHE B YETBEPTOM
CceMecTpe

18

18

36

36

st cemecTp

21

Posr W 3HayeHHe mepcoHaja B Ipoueccax
MEeHeIKMeHTa KavecTBa.

AHanmu3 mporiecca  YUpaBlIeHHS  IEPCOHAJIOM.
KommereHTHOCTH repcoHana. Pa3pabotka
00pa3oBaTeNbHBIX MpPOrpaMM, OO0yueHHe M OlIeHKa
€ro pe3yJIbTaTHBHOCTH.

IMonbop nepconana. Meroas! noadopa nepcoHana.
dakropsl, onpeaenstomue orobop kaapos. IIponece
MIPUHSTHUS PELIeHUs! IpU 0TOopE.

[epememenne nepconana. GakTopsl, BHI3BIBAIOIIME
JBIDKEHHUE NIEPCOHANA.

Pabora c¢ xampoBeM pe3epBoM. IlmanmpoBaHue
JIeTTOBOM Kapbephl. JTaIbl Kapbephl.

OObmume Teopun MOTHBALIMK IEpPCOHANA. METOJBI
MOTHBAIlMH IepcoHana. Pa3paboTka M BHEIpEHHE
CHCTEMBI MOTHBAIIMIOHHOTO 00ECTIeYeHNs KaueCTBa.
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Brigaya 3a1aHusi HA KYpPcOBO# MPOEKT

2.2

KongaukTsl 1 uX peryjmpoBaHue.

[TonsiTve KOH(MIMKTA U €ro posib B MEHEIKMEHTE.
Tunonornn  koH(pmUKTOB. CyTh  KOH(QIHKTA.
OcHOBHBIE TPHINHB KOH(MIUKTOB. JIMIHOCTHO-

OpPHEHTHPOBAHHbIC u poOIeMHO-
OpPHCHTHPOBAaHHbIE  KOHQUIUKTBL.  YIpaBJiCHHE
KOH(IINKTaMH. Crroco0bt YIpaBICHUS

KOHQIUKTHOH  cuTyammed.  CTpyKTypHBIE W
MEKJIMYHOCTHBIE CTHIIN pa3pelieHHs] KOHQIIUKTOB.

2.3

Co3naHue HaJe:KHOH cHCTEMBbl KOMMYHHKAIINH B
OpraHu3anuM.

[TonsiTve «KOMMYHHUKalMs». DJIEMEHTHl Ipolecca
KoMMyHuKanus. OCHOBHBIE 3Tambl — Ipolecca

KOMMYHUKaLUN. MexInYHOCTHBIE u
OpraHu3alMOHHbIE hopMBI KOMMYHHUKaIUH.
KoMMyHuMkanmonsas CETb. Turmer

KOMMYHUKAallHOHHBIX ~ CETeH B  OpraHM3aIWd.
CoBepuieHcTBOBaHNE NH(POPMANINOHHOTO OOMEHa B
OpraHU3aLHH.

7-9

24

IIpunsiTHe ynpaB/ieHYeCKHX pelleHu .
CymHocTh ¥ KJIACCHUKALUS  YHPABICHUYECKUX
pemiennii.  TpeGoBaHusi,  TpenbsABISEMbIE K
YIPaBIECHYECKUM peuieHusIM. 3HavyeHue
4eJoBeueckoro (akropa B mpolecce pa3paboTKu U
NIPUHATHS YNPABICHUECKUX PEIICHUN. TexHOIorus
NPUHATYUS YNPaBICHUECKUX pelieHuid. Monenu
Ipouecca IMPUHATUS YIPABICHUYECKUX PELLIEHUM.
Pasnuunble MeTOABI M MOAXOABl K HPUHSATHIO
yopaBleHUYeCKHX pemeHud. «OTHOMEpPHBIE» U
«MHOTOMEPHBIX» cThiei yIpaBIIEHUS.
VYnpaBneHdeckas penieTka.

10-
12

2.5

MeTtoanyeckue MOAXOABI K HCCICAOBAHMIO H
AUATHOCTHKE OPraHNu3alUOHHOI KyJIbTYpPBI.

[IpyuHUMNBI, NPUYMHBI U BUABI OPIaHU3ALUOHHBIX
n3MeHeHnH B pamkax TQM. DakTopsl, BIHSIONIHE
Ha OpraHU3alMOHHYIO KyJbTYpY. Tunst
OpraHM3aIMOHHONW KynbTyphel. CyOKymbTypsl B
opranuzanuu. PopMHpPOBAHHE OpraHU3alMOHHON
KYJbTYpBIL. VYupasienue OpraHu3alMOHHOMN
KynbTypoi. PakTopbl, BAUSIONUE HA BO3MOXKHOCTb

13-
15

23




HU3MCHEHUS OpraHu3aluOHHON
Opranuzanys pabor o
TICXOJIOTHYECKUX 0aphepoB.

KyJIbTYpPHI.
IIPEOJONIECHHIO

2.6

HurerpupoBaHHble  CHCTEMBI  MeHEIKMEHTa
(HUCM).

HopmatuBrass ©6aza WCM. [locTromHCcTBAa W
megocratku HMCM. Cxemsr cosmanns HMCM.
[opsimox pa3paboTKH, BHEAPEHHS U CePTUHUKAIIH
UCM. [okymenrtamuss WCM. DxoJOTHYeCKHA
KOHTpOJIb B Opranu3aiuu. IQQeKTbl 0T BHEAPEHUS
CHCTEM DKOJIOTHYECKOTO MEHEPKMEHTA.

IIpuem u 3ammTa KypcoBoii padoThl.

16-
18

(Dopma ammecmauuu

()

Bcero gacoB mo JAUCHUIUIMHE B IIXITOM CEMECTPC

18

18

36

KII

Bcero 4acoB mo q1McIUILIAHE B YETBEPTOM H
IMATOM CeMeECTpax

36

36

36

72

KII
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Ipuiaoxenue b

MUHUCTEPCTBO HAYKHU U BBICIIET'O OBPA30BAHU S POCCUNCKOM ®EJEPALINU
OEIEPAJIBHOE I'OCY IAPCTBEHHOE BIO/DKETHOE OBPA30BATEJIBHOE YUYPEXKIEHUE
BBICHIEI'O OBPA3OBAHMA

«MOCKOBCKHUM HOJII/ITEXHI‘/JI‘IECKI/IIX YHUBEPCUTET»
(MOCKOBCKHMH ITOJIMTEX)

Hanpasnenue noarorosku: 27.03.02YTIPABJIEHME KAYECTBOM
OII (mpodmiib): «YTpaBieHHe Ka4eCTBOM Ha TIPOU3BOJICTBE

®dopma 00yueHus: OUHast

Bun npodeccronanbHOM AEITENBHOCTH:
B cooTBeTcTBUH € OIl

Kadenpa: Cranmaptuzamisi, METPOJIOTHS U CEPTUDUKAIIHS

®OHJA ONEHOYHBIX CPEACTB
MO JMCHUIIVINHE

CpeI[CTBa N METOAbI YIIPABJICHUA KAY€CTBOM

Cocrag: 1. [laciopT GoHIa OLIEHOUHBIX CPENICTB
2. OnucaHue OLEHOYHBIX CPEICTB:
IepeyeHb BOPOCOB Ha 3a4eT
BapHaHT SK3aMEHaIlMOHHOTO Ouiera
NepeyeHb BOMPOCOB Ha K3aMEH
IPUMEPHBIN NepeueHb TeM pedepaToB
00pa31bl BOIPOCOB U3 (POHIA TECTOBBIX 3aaHUM
3aJlaHME Ha BHIMOJHEHUE KYPCOBOTO MIPOEKTA
nepeveHb MPaKTUYeCKuX padoT
NepevyeHb J1adopaToOpHBIX paboT

CocTraBuTelib:

Crapmmii npenogasaresb Jlapuesa T.A.

Mocksa, 2021 ron



IMOKA3ATEJIb YPOBHSI COOPMHUPOBAHHOCTH KOMIIETEHIIUIA

Tabomuma 1

CPEJACTBA MU METO/IbI YITIPABJIEHUSA KAYECTBOM

dI'OC BO 27.03.02 «YnpaBjieHne Ka4eCTBOM

B mporuiecce ocBoeHus JaHHOM TUCHUIUIMHBI CTYACHT (POPMUPYET U IEMOHCTPUPYET clieAyroliue 00umenpodeccuoHalbHble HNIPodeccuoOHATbHbIE

KOMIIETCHIIMN
KOMIIETEHIIUA Texnonorus ®opma .
ITepeyeHb KOMIIOHEHTOB ¢dopmupoBaHusA | OLEHOYHOIO Crenenu yposHeii ocsoenus
HHIEKC POPMYJIMPOBKA . o KOMIIeTeH U
KOMIICTCHIIMU cpeacrea
K-3 CriocobeH ocyIIecTBIATh [IK-3.1. 3HaTh: METOBI YIIPABICHUS JIeKIHS, 3, Ba30Bblii ypoBeHb:
PabOoTBI 110 YIIPaBJICHUIO Ka4yecTBOM IIPU MIPOSKTHPOBAHUU CaMoCTOSATENbHAS 3 BOCIIPOM3BOCTBO TOJYYCHHBIX
Ka4€CTBOM IIpH IPpOAYKIIUH; METOAbI OIPEACIICHUA pa60Ta, H’ P 3HAHUU B X0J1€ TEKYILEro
[IPOEKTUPOBAHUU TpebGoBaHuil morpeduTenei k IIpaKTHYeCcKas P KOHTPOJIsi; YMEHHE pellaTh
MPOYKIUH TIPOYKIIUH; METOJIBI pabOTHI C pabora KII THIIOBBIC 33241, IPUHAMATb
HOPMAaTHBHOH IOKYMEHTAIUEH, nTabopaTopHast JIP po)eCCHOHANBHBIE 1
cojiepiKalleii TpeOoBaHHs K pabora YIPaBJIEHYECKUE PELICHUS 110

TIPOEKTUPYEMOH MTPOTYKINH.

[IK-3.2. YMeTh: NpUMEHATh METOBI
YIIPaBJIEHUS] KAYECTBOM U
KBAJIMMETPUYECKOT0 aHallu3a Mpu
NPOEKTUPOBAHHUH MPOAYKIINH;
pa3pabaTbIBaTh HOPMATHBHYIO
JOKYMEHTAIHIO [T 00ecTIedeHns
TpeboBaHuil moTpeduTene K
HPOIYKIHH.

T1K-3.3. BnajgeTs: HaBBIKAMU
mpeobpa3oBaHus TpeOOBaHUN
TEXHUYIECKOTO 33/IaHMsI B ITOKAa3aTEIN
Ka4yecTBa NPOEKTHBIX pelIeHni; coopa
1 006paboTKH nHpOpManUH O
MOKa3aTeJsIM KauecTsa,
XapaKTepU3yIOINX pa3pabaTeIBaEMyIO
MIPOAYKITHIO C IENIBI0 UX 00ECTIEYCHUS B
OpraHU3aIHH.

HN3BCCTHBIM aJITOPpUTMaM,
InpaBujiaM U METOAUKaAM

IloBbILICHHBIH YPOBEHD:
MPaKTUYECKOe MIPUMEHEHHE
[IOJIyYEHHBIX 3HAaHUH B IIPOLECCE
BBITIOJTHEHUSI TAOOPATOPHBIX PaboT
1 KypCcOBO# pabOThI; TOTOBHOCTh
pelaTh MPaKTUYECKHE 3a1a4l
MOBBIIIEHHON CIOXKHOCTH,
HETHIIOBBIE 3a/1a4H, IPUHUMATh
npodeccroHaNbHbIE U
YIpaBJIE€HYECKHE PELICHUS B
YCIIOBHSIX HEMOJIHON
OTIPENIeIEHHOCTH, TIPU
HEIOCTaTOYHOM JIOKYMEHTAJIHHOM,
HOPMATHBHOM U METOJIUYECKOM
obecnieueHNH

**- Cokpainenust (hopm OlIeHOYHBIX cpencTB cM. B [Ipunoxkennn B x pabodeit mporpamme.
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Ilepeyens BonpocoB Ha 3a4det (4 cemecTp)

Ko
Bomnpocsl .
KOMIIeTEHIINH

CucTeMHBIN MOAXO0/ K YIIPABICHUIO KAYECTBOM. [K-3
MeTtoa KOHTPOJIBHBIX KapT U TPAHULIBI €0 IPUMEHEHHS. [1K-3
ITocTpoeHne rucTorpaMm Kak METOJ YIIPABJICHUS KA4€CTBOM. [1K-3
[Toctpoenue nquarpammel [1apeto. ITK-3
[TocTpoeHre MpUUMHHO-CIIEACTBEHHOM TMAarpaMMBbl. [K-3
[IpuHIUIIBI MEHEIKMEHTA KauecTBa. [K-3
CyIHOCTb YIPaBJIEHUSI KAYECTBOM MPOYKIIUH. IK-3
Metoauka SWOT-ananu3a MEKpPOCPEIbl OpraHu3alnu. I1K-3
O yHKIMOHAIBHO-CTOUMOCTHOW aHAJINS. I1K-3
LEANproduction — OepexiMBOe TPOU3BOACTBO: CYIIHOCTB, IK-3
OCHOBHBIE HHCTPYMEHTBHI.
Cucrema 5S. IK-3
MeTon0JI0Tusl «IIECTh CUTM). IK-3
KauectBo kak (akrop oOecredeHus KOHKYPEHTOCHOCOOHOCTH IK-3
MPOIYKITHH.
Metoauka PEST-ananu3a BHEITHEW MaKpOCpeIbl OpraHU3aIiH. [1K-3
OyHKIMH YIIPABIECHUS KAUECTBOM. [1K-3
['ucTorpamMmsl pacrpeneacHusl. IK-3
KAIZEN n KAYRIO moaxompl K yIy4IICHUIO JIEATCIBHOCTH MK-3
MPEINPUSITUN.
Opranuzanusi CHCTEMbl KOHTPOJS KauecTBa MPOAYKLUUU Ha TK-3
PEIPHUITHH.
benumapkuHr. [TK-3
I'paduyeckoe npeacraBieHre JaHHBIX O KaU4eCTRBE. [1K-3
KauecTBO Kak CTEmeHb YAOBICTBOPEHHOCTH TOTPEOUTEINS. MK-3
[Tpodunp kayecTa.
Knaccudukanus MeTos10B yripaBieHuUsI KA4€CTBOM. IK-3
JumarpamMmebl pa3opoca. IK-3
CeM «HOBBIX» HHCTPYMEHTOB KOHTPOJISI KAYEeCTBA. I1K-3
TPM — cuctema o0ciny)kuBaHusi 000py10BaHHUS. [TK-3
brictpas nepenananka obopynoanus — cucrema SMED. I1K-3
FMEA — ananus. [1K-3
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BapuaHT 3K3aMeHAUMOHHOTO OMJIeTa

MUHHNCTEPCTBO OBPA30OBAHNS U HAVKU POCCUMCKON OEJNEPALINI
OEJIEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIbHOE YUYPEXJIEHUE BBICIHET' O
OBPA30BAHUIA
«MOCKOBCKH/ MOJMTEXHAYECKHWI YHUBEPCHTET»
(MOCKOBCKMI1 TOJIATEX)

dakynsrer MammHoctpoenust, kapenpa «CranaapTusanys, METPOJIOTHS U CEPTUPHUKALII
JucunmnirHa «MeToIbl M CpeCcTBa YIpaBIeHHs KayeCTBOM

Ob6pa3zoBarenbHas nporpamma 27.03.02 YipaBieHne KaueCTBOM

Kypc 3, cemectp 5

3K3AMEHAIIMOHHBINA BUIET Ne3

BUJIET Nel4

1. Opranmzanus cucTeMbl KOHTPOJIS KA4eCTBA MPOIYKIUH Ha MIPEATIPUATHH.
2. KoHTpoIbHBIE KapThl.

VY TBepIKIeHO Ha 3acelaHuH Kadeapsl «_ » 2020 r., mpotokom Ne__.

3aB. kadeapoii /0.B. Basbikun/

ITepeyeHb BOPOCOB Ha 3K3aMeH (S cemecTp)

Kon
Bomnpocsl k 3k3aMeny
KOMIIETEeHINH

KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTh MTPOAYKITUH. IK-3
NHTerpupoBaHHble  CHUCTEMBI MEHEKMEHTA:  CYIIHOCTD, IK-3
MOPSIIOK Pa3pabOTKH, BHEAPEHUS U CepTUDUKAIIHH.
OTtedecTBEHHBIN U 3apyOCKHBIN OTBIT YIIPABJICHHUS IK-3
KaueCTBOM.
Jnarpamma VcukaBsl. K-3
[Tokazarenu kadyecTBa MPOAYKIMH. IK-3
benumapkuHr. K-3
MeTob! ornipeieIEHHUs 3HAYCHUI TTOKa3aTelIe KauecTBa. IK-3
FMEA-ananus. IK-3
CtpykTypupoBanue GyHKIIMA Ka4eCTBa. IK-3
brictpas nepenanagka SMED. IK-3
Cucrema obcnyxuBanus ooopynoBanust TPM. IK-3
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bepexiuBoe npoussozctBo (Leanproduction). IK-3
IIpyHIMIIBI MEHEPKMEHTA KayecTBa. IK-3
OyHK1UA 10TEPh TaryTu — noaxos MUPOBOTO YPOBHS IK-3
Ka4ecTBa.

CrpaTerndeckoe jIaHMPOBaHUE B OPraHU3aLUH. IK-3
Huarpammsl [1apeTo. IK-3
Knaccugukanus METOJI0B YIPAaBJICHHUS Ka4yeCTBOM IK-3
OPOAYKIUH, UX KPATKasl XapaKTEPUCTHKA.

KoHuenmus mects CUrM. IIK-3
OCHOBHBIE 3TaIlbl )KU3HEHHOTO LUKJIA IPOLYKIUH. MK-3
Crpatudukarnmus. IK-3
@akTOpbl BHEIIHEW W BHYTPEHHEW CpEIOpl OpraHu3aluu, IK-3
BIIASIOLIME HA KAYECTBO.

JuarpaMMa paccestHus. IK-3
OpraHusanusi CUCTEMbI KOHTPOJISI KAYECTBA IPOLYKIIMU Ha MK-3
IIPEANPUATHH.

KOHTpOJIbHBIE KapThlI. IK-3
VYydieHne CUCTEMBI MEHEIKMEHTA KaueCTBa. K-3
ITomruroHs!l ¥ ruCTOrpaMMsbl pacpeaeICHHUS. IK-3
MexayHapoaHble U HAITMOHAJIbHBIE IPEMHH B 00J1aCTH IK-3
Ka4ecTBa.

I'paduueckoe npeacrapieHue JaHHBIX O KA4€CTBE. IK-3
OOyueHue u MOTHBAIUS IEPCOHAIA. K-3
IIpuHsTHE pElIEHNI KaK OCHOBA YIIPABJICHUS. K-3
Posp w© 3HaueHuWe mepcoHaNa B IMPOLECCAX CUCTEMBI IK-3
MEHEJKMEHTA KayeCcTBa.

Ponb nuaepa B opranuzanuu. IK-3
DBOJIOLHS MOAXOJ0B K MEHEPKMEHTY KaueCTBa. IK-3
OpranuzanmoHHass  KyJbTypa:  CYUIHOCTb,  BIUSIOLIUE K-3
(bakTophl, pabOTHI IO COBEPIICHCTBOBAHUIO.

Co3nanne HaJIe)KHOW CUCTEMbI KOMMYHUKAIIMH. IIK-3
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3).

Tembl peepaToB

Crparernyeckue 1 onepaTuBHbIC 11eiu B o0nactu kadectsa ([1K-3).

KauecTtBo kak 00bekT ynpasienus (ITK-3).

B3aumocssi3u ¢yukimii kadectsa (ITK-3).

[TnaHupoBaHKe KauecTBa Ha IIABHBIX ATamax )u3HeHHOTO nukiausaenus ([1K-3).
Metoponorndeckriie OCHOBBI yrpaBieHus kadecTBoM (I1K-3).

Poib cratuctrueckoro koHTpost Ha ipou3Boactie (I1K-3).

Buibl 1 METOIBI CTATUCTUYECKOTO PerynpoBanus kadecTsa npoieccos ([TK-3).
Pons MoTuBaimu B ynpasienun kadectsom (ITK-3).

Metomonorndeckre moaxoabl K OICHKE ya0BIeTBOpeHHOCTH moTpeduteneit (ITK-

JloGaBneHHbIe IIEHHOCTH ¥ crouMocTu npoaykiuu (I[TK-3, T1K-3).
Co3nganue MHTETPUPOBAHHON cHUCTEMBbl MeHemkmeHTa Ha 0Oaze MCO 9000u

CUCTEeMBI cOaaHcHpoBaHHBIX mokaszareneit ([TK-3).

dakTopsl MOTHBAIIMH ITIEPCOHANA K KauecTBeHHOMY Tpyay (ITK-3).
KommyHuKaImoHHbie ceTu B By3e U ux pouib (I1K-3).
ConpoTuBIIeHHE M3MEHEHUSM KaK OTPHUIATECIbHBIA U TMOJOKUTEIbHBIA(PAKTOPHI

([IK-3).

dopmupoBanue GyHKIIMU KauecTBa Ik KOHKpeTHOro o0bekTa kauecTBa ([1K-3).
CpaBHHTEbHAS XapaKTEPUCTHKA METOJ0B MoTHBaluu repconaina (ITK-3).
Br10opouHsIii KOHTpOJIL KauecTBa npoaykuuu (ITK-3).
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Oo6pa3ub! BonpocoB u3 GoHIAa TECTOBBIX 3a1aHNH
Bonpochs! ajs1 onenku komnerenunu IK-3

I'OCT P MCO 9000-2015 onuckIBaer...
1) TpeGoBaHMs K CUCTEMaM MEHEKMEHTa KauyecTBa
2) OCHOBHBIE TOJIOKEHHUS CUCTEM MEHEKMEHTAa KauecTBa
3) yiaydimieHWe JeATEIbHOCTH OpraHW3allMkd ®  YJOBJICTBOPECHHOCTH
MOTpeOUTENCH U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH
4) pyKOBOISIINE IPUHITUTIBI AyJUTa CHCTEM MEHEPKMEHTA KaueCcTBa
I'OCT P UCO 9001-2015 onpenensier. ..
1) TpeboBaHMs K CHCTEMaM MEHE/DKMEHTa KadecTBa M HalpaBJIeH Ha
MOBBIIICHUE YIOBIETBOPEHHOCTH MOTpeOUTENEH
2) OCHOBHBIC TOJIOYKEHHSI CUCTEM MEHEKMEHTA KaueCTBa
3) yaydiieHue — ACATCILHOCTH ~ OpPraHM3allMi W YJOBJICTBOPCHHOCTH
MOTpeOUTENCH M IPYTUX 3aMHTEPECOBAHHBIX CTOPOH
4) pyKOBOASIIKE IPUHIIMAIIBI ayUTa CHCTEM MEHE/DKMEHTA KauyecTBa
I'OCT P UCO 9004-2010 conepxur...
1) TpeOoBaHMs K CHCTEMaM MEHE/DKMEHTa KadecTBa M HAmpaBJIeH Ha
MOBBIIICHUE YIOBIETBOPEHHOCTH MOTpeOUTENECH
2) OCHOBHBIE MOJIOYKEHHSI CHCTEM MEHEKMEHTA KaueCcTBa
3) yaydiieHue  ACATEILHOCTH  OpPraHM3allMi W YJOBJICTBOPCHHOCTH
MOTpeOuTENCH M IPYTUX 3aMHTEPECOBAHHBIX CTOPOH
4) pyKOBOASIIKE IPUHIHUITBI ayUTa CUCTEM MEHE/PKMECHTA KauecTBa
B cootBerctBum ¢ 'OCT P UCO 9000 — 2015 TepMuH «pe3yabTaTUBHOCTh» O3HAYAET:
1) cBs13b MEXKy (PAKTHYECKUMHU PE3YIbTaTaMH M IJIAHOBBIMU TTOKA3aTEISIMU
2) cTeneHb peanu3alliy 3arIaHUPOBAHHOW NIEATETbHOCTH M JIOCTHIKCHHS
3arJIaHUPOBAHHBIX PE3YJIHTATOB
3) CKOOpPAMHHMpPOBAaHHAs JIEATEIBHOCTh TIO BBISABICHUIO (PUHAHCOBBIX
PE3yNbTATOB JIEATCILHOCTH
B cootBercTBun ¢ 'OCT P UCO 9000 — 2015 tepmuH «3PHEeKTUBHOCTHY O3HAYAET:
1) COOTHOIICHUE MEXIY IOCTUTHYTHIM pPE3yJbTaTOM M HCIIOJIh30BaHHBIMHU
pecypcaMu
2) cTemeHb peaju3alliid 3aIlUIAHUPOBAHHON JESATENHHOCTH W JOCTHXKCHUE
3aIIaHUPOBAHHBIX PE3YJIHTATOB
3) CKOOpPAMHHMPOBAaHHAs JEATEILHOCTh TIO BBISIBICHUIO (DUHAHCOBBIX
PE3yNbTATOB JIEATCILHOCTH
JKY3HEHHBIA UK MPOTYKIIMH — 3TO. ..
1) Bpemsi OT Hayana BbIXOJIa MPOAYKIMH Ha PBIHOK 10 MOMEHTA CHATHUSA €€ C
MPOU3BOCTBA
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2) BpEMEHHOI MHTEPBAaJl, HAYMHASI OT U3Y4YCHUS MOTPEOHOCTH B MPOIYKIMH H JIO
€€ YTUIU3alHH
3) BpeMsa OT Hayaia pa3pabOTKU NPOAYKLHH 10 MOMEHTA MPEKpAIIECHHs €€
JKCIUTyaTaluu
4) BpeMEHHOW MHTEpBaJ, BKIIOYAIOUIUN B CEOsl MPOAOHKUTEIBHOCTD BBITyCKa U
BpEMSI DKCIUTyaTalluy MPOIYKIIUH Y TOTPeOUTEs
Yro Takoe netis kayecTBa’?
1) cCOBOKyIHOCTB OIlepanii o YIpaBICHUIO KaYECTBOM
2) mporpaMmMa Mep B 00JIaCTH KaueCcTBa
3) KOHLIENTyaJbHasi MOJEIb B3aUMOCBSI3aHHBIX BUJIOB JESATEIILHOCTH, BIIMSIOIINX
Ha KayeCTBO Ha Pa3JINYHBIX CTAAUAX )KU3HEHHOTO IIUKJIA IPOAYKIAN
4) BpeMEHHOW MHTEPBaJI, BKJIIOYAIOMINN B c€0s MPOOIDKUTEIBHOCTD BBITYCKA U
BpeMs dKCILTyaTalluu NPOAYKIUHU y TOTPEOUTENs
IlepBoii TONBITKOM BHEIPEHUsS CHUCTEMHOTO MOJAXOAA K YIPABICHHUIO KayeCTBOM
CUMTAIOT pa3paboTKy U BHeApeHue B 1955 r. na npennpustusx CapaToBckoil 00nactu
cucTeMbl 0e3/1e()eKTHOrO MPOEKTUPOBAHUS, U3TOTOBJIEHUS MPOMBIIICHHBIX U3AEIUN U
CIA4{ UX C MEPBOIO NPEABSIBICHUS — CHCTEMBI .. ..
1) HOPM
2) KAHAPCIIN
3) BUII
4) KCYKII
B navane 1960 romoB Ha JIbBOBCKOM 3aBojae TenerpadHoOil anmapaTypbl ObLia
pa3paboTaHa cucTemMa KauecTna. ..
1) BUII
2) CBT
3) HOPM
4) KAHAPCIIN
B 1963r. Ha fApociaBckoM MOTOPHOM 3aBojie Oblja pazpaboTaHa W BHEAPEHA CHCTEMa
YIPABJICHUS KAYECTBOM. ..
1) BUIIT
2) CbT
3) HOPM
4) KAHAPCIIN
B 1958 r. Ha T'opbKOBCKHUX MNpeanpusTHsSX Oblla pa3padoTaHa CUCTEMa KayecTBa,
HaIpaBJjE€HHasl HE TOJIbKO Ha MOBBIIIEHUE KaueCcTBa U3TOTOBJICHUS MPOIYKIMU, HO U Ha
oOecrieyeHre BBICOKOTO YPOBHSI TEXHOJIOTMUECKOW M KOHCTPYKTOPCKOW MOJArOTOBKH —
cucrema. ..
1) BUII

2) CBT
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3) HOPM

4) KAHAPCIIN
Baxnenmmyi Briaxg k. [>kypaHa B pa3BUTHE TECOPUU U MPAKTUKU YIIPABJICHUS
KaueCcTBOM 3aKJIIOYaeTcsi B pa3pabOTKe MOJENM CUCTEMbl KadecTBa, IMOTy4YUBIICH
Ha3BaHUE MOJIEIIH. ..

1) Bapuanuii

2) neexTon

3) cniupanu KayecTBa

4) KpyroBoi JuarpaMMbl
[uxa PDCA onpenenser...

1) METOI0JIOTHIO HEITPEPHIBHOTO COBEPIIICHCTBOBAHHUS

2) 1I1ary 1Mo IPUMEHEHHUIO CTATHCTUYCCKUX METOJI0B KOHTPOJIS

3) sTambl KOHTPOJIS Ka4yecTBa MPOTyKITUU

4) sTanbl )KU3HESHHOTO ITUKJIa MPOTYKIIUN
TOM —s70...

1) cucTema TeXHUYECKOTO 00ECIICYCHUS KauecTBa

2) TEXHOJIOTHS PYKOBOJICTBA MTPOIIECCOM MOBBIIICHHS Ka4eCTBA

3) TeopeTuyecKas AUCIUILINHA

4) mtaHupoBaHKUE KAaYeCTBA
Hokyment CMK, orpaxaromasi oOliyMe HaMepeHUs M HamlpaBlICHUE JEATEIbHOCTH
OpraHu3alliy, Ha3bIBACTCS

1) PykoBOACTBOM 1O Ka4ueCTBY

2) TOKyMEHTUPOBAHHOMN MPOIIeTyPOr

3) IlonuTHko# B 06J1acTH KayecTBa

4) 3anucsamMu
Hoxyment, omnpeaemnstomuii CMK opranuzanuu, coaepxamuii wHGOpMaIUm© 00
00beMe CUCTEMBI U OOOCHOBAHHBIX MUCKIIIOUCHUSIX, a TAK)KE OMUCAHUE B3aUMOJICHCTBUS
MPOLIECCOB, HA3bIBACTCS

1) PykoBOACTBOM IO Ka4€CTBY

2) NIOKYMEHTUPOBAHHOM MPOLIEAYPOil

3) IlonuTHKoi# B 06J1aCTH KayecTBa

4) 3anucsmMu
Urto Takoe npouenypa?

1) mponykuusi, KOTOpast HE COOTBETCTBYET TPEOOBAHUSAM MMOTPEOUTENS

2) YCTaHOBJICHHBIN CIOCOO OCYIIECTBICHUS IEATEIIBHOCTH WIIH MpoIecca

3) cxema B3aUMOJIEHCTBHUSA MPOLIECCOB

4) COBOKYIMHOCTb B3aMMOCBSI3aHHBIX WJIH B3aUMOJAECHCTBYIOIINX BHUIOB

NeSTETLHOCTH, TPEOOPA3YIONTUX BXObI B BBIXOIBI

I[OKYMCHTI/IpOBaHI/Ie CHUCTCMBI MCHCI?KMCHTA Ka4€CTBA MOZKCT OTHOCUTBHCA
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1) Ko Bceil e TeTbHOCTH OpTraHU3aIuN
2) K OTAEeTHHON YacTH OpTaHU3aIuH
3) K KOHKPETHOMY TMOAPa3IeICHHIO OpraHu3alun
4) Bce BapHaHThI BEPHBI
TepMuH «TOKyMEHTUPOBAaHHAS MPOLIEAYPa», 3TO O3HAUAET, YTO:
1) mpouenypa pazpaboTana v JOKYMEHTaIbHO OopmiieHa
2) mpouemypa pa3paboTaHa, IJOKyMEHTaJIbHO oQopMieHa, BHEIpPEHA U
MOJIIEP’KUBACTCS B pab0OUEM COCTOSTHUH
3) mporeaypa pazpaboTana, JOKyMEHTAIBHO opopmIleHa 1 BHEIpEHA
4) mpouemaypa paspaboTaHa, BHEApPEHAa W TIOJACPKHUBACTCS B padoyem
COCTOSTHUH
4) mapHBIX CpaBHCHUMN
K obbekTam ympaBieHHs] KA4Y€CTBOM OTHOCSITCS. . .
1) npoxyxkuus
2) nporecchl
3) nepconain
4) npoayKIIHsl, MPOIIECCHI, TEPCOHAT
K cyObexTam ynpaBiieHUss KAYECTBOM OTHOCSITCSL. ..
1) pykoBOAMTENIHN pa3IMYHBIX YPOBHEH YIIPaBICHUs OpTaHU3aI[IH
2) nporecchl
3) npoaykuus
4) TEXHOJOTUYECKOE 000PY/I0BAHUE
COBOKYITHOCTh B3aMMOCBSI3aHHBIX WJIM B3aUMOJCHCTBYIOIIMX BHJIOB JI€ATEIHLHOCTH,
peoOpas3yoUIX BXOIbl B BBIXOJbI — 3TO. ..
1) mpoyKIust
2) Ka4eCTBO
3) ycnyra
4) nporecc
TexHudyeckuii KOHTPOIB—ITO MPOBEPKA COOTBETCTBUS OOBEKTA YCTAHOBICHHBIM ...
1) Hopmam
2) TpaBHIaM
3) TeXHUYEeCKUM TPeOOBaAHUSIM
4) peKOMEHIALMIM
HcnpiTanus TPOAYKIIMM C IEIbI0 YCTAHOBIEHHUS COOTBETCTBHS €€ XapaKTEPUCTUK
HAIMOHATBHBIM W/WJTH MEXTYHAPOIHBIM HOPMATUBHBIM JJOKYMEHTaM, Ha3bIBAIOTCH. ..
1) cepTuduKaMOHHBIMU
2) uccnenoBaTeIbCKUMHU
3) npueMOYHbIMU

4) xmaccu(puKanMOHHBIMU
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KOHTpOJ'IBHLIe HUCIIBITAHUS, ITPOBOAUMBIC B BI)I60pO‘-IHOM mopssaKe € OCJIbKO KOHTPOJIA

CTaOMIBLHOCTH KayecTBa MMpOAYKIHH CIICHHUAJIbHO YIIOJITHOMOYCHHBIMH OPraHU3alluAMH,

Ha3bIBAIOTCA. ..

1) nepuoiuyeCcKUMHU

2) TUIIOBBIMU

3) MHCTIEKIIMOHHBIMU
4) kBanu(UKAITMOHHBIMU

OcHOBHasi OTBETCTBEHHOCTh 3a OOECIeUeHHE KauyecTBa MPOAYKIUU KOHKPETHOTO

ITPOCKTA JIOXKHUTCA HA...

1) MeHeKepa 1Mo IPOCKTY

2) paOOTHHUKOB OpraHU3allUN

3) pyKOBOIUTENSI OpraHU3alUU
4) otnen pazpadborku u HUOKP

B cootBercTBUM ¢ HartmoHaNbHBIM cTangapToM (I'OCT 15467-79) kauecTBO NPOLYKIIUH

— 9TO...

1) KOMIUIEKCHOE TMOHATHE, XapakTepusyromiee 3(h(EKTUBHOCTh BCEX CTOPOH
NEATEIIBHOCTH MPEIPUATHS

2) cTemeHb  COOTBETCTBUSL  COBOKYIHOCTH  MPHUCYIIUX  XapaKTEPUCTHUK
TpeOOBaHUSIM

3) COBOKYIHOCTb CBOMCTB MPOAYKIMU, OOYCIaBIUBAIOUIUX €€ IPUTOIHOCTD
YAOBJIETBOPSATH OMpeAeieHHbIE TOTPEOHOCTH B COOTBETCTBUU C €€ Ha3HAYECHUEM
4) xauecTBeHHas WM KOJIMYECTBEHHAs XapaKTEPUCTUKA JIFOOBIX CBOWCTB WU
COCTOSIHUM MPOAYKIIUU

B cootBerctBuM ¢ HanmoHanbHbIM ctangaproM ['OCT P MCO 9000-2015 kauectBO —

9TO...

1) KOMIUIEKCHOE TMOHATHE, XapakTepusymomiee 3(h(OEKTUBHOCTh BCEX CTOPOH
NEATETLHOCTH TPEATPHITHS

2) crTemeHb  COOTBETCTBUS  COBOKYITHOCTH  MPHUCYIIMX  XapaKTEPUCTHK
TpeOOBaHUSIM

3) COBOKYNMHOCTh CBOMCTB MPOAYKIMH, OOYCIaBIMBAIOIIMX €€ IMPUTOJAHOCTh
YIOBJIETBOPSATH OINpeeIeHHbIE TOTPEOHOCTH B COOTBETCTBUH C €€ Ha3HAUCHUEM

4) KadyecTBEHHAs WJIM KOJMYECTBEHHAs XapaKTEPUCTHKA JIOOBIX CBOWMCTB WIIU
COCTOSIHUM ITPOAYKLUHU

Kaxkoii MeTon ynpaBieHUs Ka4yeCTBOM IO3BOJISIET TIEPEBECTU TPEOOBAaHUS MOTPEOUTENS

B UH)KCHEPHBIE XapAKTEPUCTUKH MPOEKTUPYEMOTO 31U’

1) FMEA-ananu3
2) CTpYKTypupOBaHUs (PYHKIIUN KaduecTBa
3) nuarpamma McrukaBsl
4) 5S
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Kakoii metos ynpaBieHHss Ka4eCTBOM MPUMEHSETCS ISl OTIPEAETICHUS TOTEHIIUATbHBIX
nedeKkToB (HECOOTBETCTBUM) M MPUYMH UX BOSHUKHOBEHHUS B U3JEIIMHU, MPOIECCE WUITU
yCIIyTe JI0 TOT0, KaK OHU MPOSIBITCS U OKAKYT BO3JIEHCTBHUE HA MOTpeOUTENs?
1) FMEA-ananu3
2) CTpYKTypUpOBaHUs (PYHKIIUN KadecTBa
3) auarpamma McrukaBsl
4) 5S
Huarpamma [lapero — 310 ...
1) MHCTPYMEHT NMEPBUYHOMN PETUCTPALIMH TAHHBIX
2) cOpTHPOBKA JIaHHBIX COTJIACHO HEKOTOPBIM KPUTEPUSIM WIIH ITEPEMEHHBIM
3) oTpaxkeHUE XapaKTepa U3MEHEHHMsI I0Ka3aTelsl KayecTBa BO BPEMEHU
4) pamXUpOBaHHME OTACIBHBIX OO0NacTell TO 3HAYMMOCTH W BBHISBJICHHE
MPUYXH, BBI3BIBAIOIINX MPOOIEMBI
Juarpamma McukaBsl — 310
1) BeIsIBNIEHHE OpaKOBaHHBIX U3ETUI
2) CTaTUCTUYECKUN METOJ] OLIEHKU KauecTBa
3) Meronx BbBISBIEHUS HEMHOTOUYUCIEHHBIX, HO CYIIECTBEHHO-BAJKHBIX,
nedeKToB
4) nuarpaMMa IpUYMH U HanOoJiee CYIIECTBEHHBIX (PAaKTOPOB, BIMUSIOIIMX HA
JAHHYIO MPoOJIeMy
NHCTpyMEHT, TO3BOJSIONIMN TMPOU3BECTH CEJNEKIUIO0 JaHHBIX B COOTBETCTBUHU C
pazIMYHBIMK (PaKTOpaMH — 3TO. ..
1) KOHTPOJBHBIN JTUCTOK
2) crpatuduKanus
3) rucrorpamma
4) nuarpamma pazopoca
WuctpymeHnT st cOopa MaHHBIX M WX aBTOMATHYECKOTO YIOPSAOYCHUS s
o0JierdyeHus JaabHEHIIero UCIoIb30BaHUsl COOpaHHOM UH(pOpMAIUU — 3TO. ..
1) KOHTPOJILHBIH JIUCTOK
2) ctpaTuduKkams
3) rucrorpamma
4) nuarpamma pazopoca
WHCTpyMEHT, TO3BOJISAIOIIMNA 3PUTEIBHO OLICHUTh PACIpENIeIeHHe CTaTUCTUYECKUX
JaHHBIX, CTPYITTUPOBAHHBIX IO YaCTOTE MOMAAaHNs TaHHBIX B OMpeIeJICHHBIN (3apaHee
3a/IaHHBIN) HHTEPBAJ — 3TO...
1) KOHTPOJIBLHBIH JIUCTOK
2) cTpatuduKamms
3) rucrorpamma

4) nuarpamma paszopoca
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NHCTpyMEHT, TNO3BOJAIOIIMM  OTCIEKMBATh  XOJ  IIPOTEKAHUSA  Ipolecca W
BO3/ICHCTBOBATh Ha HEro (C TMOMONIbI0 COOTBETCTBYIOIIEH OOpaTHOW CBS3M),
peaynpek/ias ero OTKIOHEHUS OT MPEAbSIBICHHBIX K Mpolieccy TpeOOBaHUM — ATO

1) KOHTPOJIBLHBIH JIUCTOK

2) KOHTPOJIbHAS KapTa

3) rucrorpamma

4) muarpamma pazopoca
SpkuM TpeacTaBUTENIEM SAMOHCKOW IIKOJBI, BHECHIMM 3HAYUTEIbHBIA BKJIAJ B €€
cranoBienue, sapisercs K. McukaBa. OH ynemnsi ocoboe BHHMAaHHE BHEAPEHUIO
METOJIOB KOHTPOJIS KauecTBa ...

1) MaTeMaTUYEeCKHX

2) CTaTUCTUYECKUX

3) 3KCIEepPTHBIX

4) rpaduaeckux
KoHTponbHbIe KapThl BOEPBBIE TMPEIIONKHIL. . .

1) demunr

2) Tarytu

3) tlyxaprt

4) UcukaBa
[Ipu KOHTpoNE€ W pEeryJupoOBaHUM TEXHOJOTHYECKHX TMPOIECCOB Ha OCHOBE
MCTIOJTb30BaHUs AOJIH e(DEKTHBIX U3IEHIA PEKOMEHTyeTCS NCIIOIb30BaTh

1) u-kaprty

2) p-kapty

3) c-kaprtay

4) np-xapTy
[Ipu mocTpoeHNH KOHTPOIBHBIX KapT UCHOJIB3YIOTCS BEBIOOPKH 00bEMOM HE MEHEE

1) 100 exunMIY

2) 50 egunHuI

3) 20 enuHMUIY

4) 4-5 enuuuiy
Kaxkue u3 KOHTPOJIBHBIX KapT OTHOCSITCS K KapTaM pa3dpoca (paccenBaHus)?

1) ¥ —xapreI

2) p- KapThl;

3) S - kapThI

4) R - kapThI
OnepaTBHOM  XapaKTepUCTUKOW  IJJaHA  KOHTPOJS  Ha3biBaeTca  (PyHKIHS,
COOTBETCTBYIOIIAS. . .
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1) BEpOATHOCTH MIPUHSATH MAPTHUIO U3ACIUN C 10 AePEKTHBIX YK3EMILISIPOB
g

2) BEpOSITHOCTH OTKJIOHUTh MAPTUIO HU3ACIUNA C Jojdedl JnedexTHbIX
AK3EMILISIPOB (

3) BEpOSITHOCTH NPUHSATH MAPTUIO U3JIETUIN C JOJIEW TOAHBIX SK3eMILISIpoB 1-(
4) BEpOATHOCTH OTKJIIOHUTH MAPTHIO W3JICIHH C JoJeld Jae(eKTHBIX
AK3EMILIIPOB 1-q

Merox «Just-in-Time» — 310...

1) nmpoBeJicHUE PECTPYKTYPHU3AIMH B TOYHO OTOBOPEHHBIC CPOKH

2) METOJl TIOBBIIICHUSI KayecTBa pabOT M OOCIY)KHUBaHHS TOCTaBOK B TOT
MOMEHT U B TOM KOJIMYECTBE, KOTOPOE HEOOXOTUMO

3) MEeTOJT CBOEBPEMEHHOW pa3pa0OTKM U MPHUHATHS  YIPABICHYCCKUX
pelIeHun

4) MeTOo]T BBIMIOJTHCHHS ITPOU3BOJICTBEHHBIX 33724 TOYHO B CPOK

CucremMa TEXHUUECKOTO KOHTPOJIAL Ha IPOU3BOJACTBC — 3TO

1) cuctema ydera u aHanuza AePeKTOB

2) KOPPEKTHPOBAaHHE 3HAYCHUH MapaMEeTPOB TEXHOJIOTHUYECKOTO IMpoliecca o
pe3ysbTaTaM BBIOOPOYHOTO KOHTPOJIS KOHTPOJIMPYEMBIX HapaMmeTpoB IS
oOecrieyeHnss He0OXOAMMOT0 YPOBHS KaUeCTBA MPOIYKIIUU

3) COBOKYITHOCTH CPEJICTB KOHTPOJISI M MCIIOJIHUTENICH, B3aMMOCHCTBYIONIUX
C OOBEKTOM KOHTPOJIL MO NpaBUIaM, YCTAHOBJIEHHBIM COOTBETCTBYIOLIEH
TOKYMEHTAIUEN

4) co3maHue YCIOBHA, MpPU KOTOPHIX CYIIECTBEHHO CHWXKACTCS BBITYCK
OpakoBaHHOU MPOAYKIIHH

IIkana oneHUBAHUSA TECTUPOBAHUSA

Pe3ynprar TECTUpOBaHUS OLIEHUBAETCS 11O IPOLIEHTHOM IIKAJIE OLIEHKH.

Omenka KonndecTBO nMpaBUIILHBIX OTBETOB
OTJIN4HO ot 81% 1o 100%
Xopoiio ot 61% no 80%
Y 10BNIE€TBOPUTEIBHO oT 41% no 60%
HeynoBneTBopuTenbHO 40% u MeHee NpaBUIIbHBIX OTBETOB

3axaHue Ha BBINOJIHEHHE KYPCOBOI'0 MPOEKTA

KypcoBoil mpoekTkak 3JeMEeHT y4eOHOW AMCIMIUIMHBI JOJDKEH CIHOCOOCTBOBATH

dbopmupoBanuro komnerenuuii IMK-3.
KypcoBoiinpoekt mpencraBisier coboii paboTy, TOCBSIIEHHYIO MpopadboTKe
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KOHIENTYalbHBIX ~ OCHOB  BCEOOIIETr0  yMNpaBlIEHUS  KauecTBOM B  oObeEMe,

NpeIyCMaTPUBAIOIIEM pEATM3AIMI0 TEOPETUYECKUX M TPAKTUYECKUX HABBIKOB
oOy4Jaronuxcsi Mo HarpaBJIeHHUIO.
TeMbl KypCcOBOTO ITPOEKTA!
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16.
17.
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OpraHu3alMOHHO-PacOPAIUTENbHBIE METOAbI YIPABICHUS KAYECTBOM.
NHXeHEepHO-TEXHOJOTUYECKHE METOIbI YIIPABJICHHS KAYECTBOM.
DKOHOMUYECKHE METObI YIIPABICHHS KAYECTBOM.
CouunanbHO-TICUXOJIOTMYECKUE METO/IbI YIIPABIEHUS KAUE€CTBOM.
HcTopust BOSHUKHOBEHHMS M PA3BUTHS CTPATETUYECKOTO YIPABIICHUS.
MeTobl TUTaHUPOBAHUSA MOTPEOUTETHCKOTO KauecTBa.
Hctopus pa3BUTHSA U BOBHUKHOBEHHS CTPATETMUYECKOTO MAPKETUHTA.
[InanupoBaHue KauecTBa NPOAYKIUH.
Opranuzanusi paboOT MO YJIOBIETBOPEHUIO MOTPEOUTEIEH U TOBBIIICHUIO
3 PEeKTUBHOCTU MTPOU3BOJICTBA.
.I[logroroBka W mNOBBIIEHUWE KBAIM(HUKAIUMU COTPYIHUKOB B 00JIacTU
MEHEKMEHTA Ka4eCTBA.
PazpaboTka 00pa3oBaTelbHBIX MpOrpaMM, OOyY€HHE M OLEHKa €ro
pPe3yIbTaTUBHOCTH.
MeTtoabl MOTHBALIMY TIEPCOHAA.
Pa3paboTka 1 BHEpEeHNE CUCTEMbI MOTUBALIMOHHOTO 00ECIIEYEHUs KaueCTBa.
KopnopaTuBHas KyJbTypa OpraHu3aluu.
Pa3paboTka, BHeapeHue u cepTU(UKAIUMS HHTETPUPOBAHHBIX CHCTEM
MEHEKMEHTA.
DKOJIOTUYECKHUI KOHTPOJIb B OPTaHHU3aLUH.
Pa3paboTka, BHeapeHHE U CEePTHUPHUKALUS CHCTEMBbl 3KOJOTHYECKOTO
MEHEKMEHTA.
. KauectBo kak (hakTop oOecrieueHusi KOHKYpPEHTOCIIOCOOHOCTH.
. KommniekcHoe nccnegoBanue yrpaBieHuUs: KAUeCTBOM.
. DKCIIEPTHBIE METObI YIIPABJICHUS KAYECTBOM.
. DyHKIIMM MEHEI)KMEHTA KaueCTBa.
. Undopmanimonnoe obecniedeHune yrpaBaeHUsI KaueCTBOM.
. MeToibl uccneqoBaHus YIIPABICHUS! KAU€CTBOM.
. Ponp u 3HaueHue nepcoHana B mpoueccax MEHEI)KMEHTA KaueCTBa.
. CoBpeMeHHbIE METO/Ibl TOBBIIIEHUS d(PPEKTUBHOCTA OpTraHU3ALIMM.

OcCHOBHBIE 3Tanbl KYpCOBOTO MPOEKTa MpeayCMaTpUBaIOT: cOOp Marepuana 1o

BBIJJAHHOMY 3aJIaHHIO0, aHaJu3 COOpaHHOro Marepuana, (HOpMyJIUpPOBaHUE BBIBOJOB

MOJATOTOBKY MPE3EHTALNH, 3aAIIUTY KyPCOBOTO ITPOEKTA.

IIIkana oeHUBAHUA KYPCOBOI'0O NPOEKTA
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[IIxana oneHUBaHus

Onucanue

OT1iu4HO

CdopmymupoBana mpobirema U oOocHOBaHa €€
aKTyaJlbHOCTb,  C()OPMYJIHpPOBAaHBI  BBIBOJABI,  TeMa
packpbITa MOJIHOCTHIO, BBICOKHIA ypOBEHb
CaMOCTOSITEILBHOCTH U OPUTHHAJIBHOCTH  PaloTHI,
BbIIEp)KaH 00BEM, COONIOIEHBI TPEOOBAaHUS K BHEIIHEMY
oopMIIeHHIO, JTaHBl OTBETHI Ha JIOMOJHUTEIbHBIC
BOMPOCHI.

Xopo1io

OCHOBHBIC Tp€6OBaHI/ISI K pa60Te BBIIIOJIHCHBI, HO IIpHU
9TOM OOITYHIICHBI HGI[OLIéTLI. B YaCTHOCTH, HMCIOTCA
HCTOYHOCTH B MATCpHAIaX; HAPYHOICHA JIOTHYCCKasd
IMOCJICOAOBAaTCIBHOCTD B CYIKIACHUAX, pa60Ta HC
A0CTAaTOYHO OPUI'MHAJIbHA, HC BbLIACPIKAH 00BEM pa6OTI>I;
HUMCIOTCs YIIYIICHUA B 0(1)0pMJ'I€HI/II/I; HO Ha
AOINOJIHUTCIIBHBIC BOIIPOCHI IIPW 3alMUMTC JdaHbI ITOJIHBIC
OTBCTHI.

Y 10BJIETBOPUTEIIBHO

NMeroTcs CylecTBEeHHbIE OTCTYIUIEHUSI OT TPEOOBaHUM K
pabore. B wyacTtHOocTHM: mpoOsiema pelieHa JIMIIb
YaCTUYHO; JOMNYIIEHbl  (akTUuecKkue  OIIMOKU B
comepxkaHuun  pabotel. B pabore  oOHapy>KeHbI
3HAUMUTENbHBIE 3auMCTBOBaHMSA. Ha JomonaHUTENbHBIE
BOIIPOCHI MPHU 3aIUTE JAHBI HETIOJTHBIC OTBETHI.

HeynosnerBopurenbHo

[IpobGnema He packpbiTa, OOHAPYKUBAETCS CYIIECTBEHHOE
HEMOHUMaHue TmpoOiembl. Pabora BbIMONHEHa HE
caMocCTosTeNbHO. Bo BpeMs 3aliuThl OTCYTCTBYET BBIBO/I.
JInbo paboTa He cnaHa
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TemaTuka Jadopatopusix padot (ITK-3)

Ne Koui-Bo
HanmMeHnoBanue OcHanienue
n/n JacoB
YeTBepThlil cCEMECTP
Meron FMEA — anamusza (ananms | CripaBodHas
1 NOTEHIMANBHBIX J1e(EKTOB W y4YeT UX | IOMCKOBAs cUCTEMa 4
BJIMSIHUS TIPU TPOCKTUPOBAHUH ) «TexakcnepT»
CnpaBounas
2 CrpykrypupoBaHue (pyHKIIMM KauyecTBa | MOMCKOBAs cUCTEMa 4
«TexakcnepT»
CnpaBouHas
Jwuarpammbr Ilapero m HMcukaBel kak P
3 MIOMCKOBAasi CUCTEMA 4
METO/Ibl YIIPABIIEHUS Ka4€CTBOM
«TexakcnepT»
CnpaBouHas
4 Metonoaorust TPM. IMOMCKOBAas cUCTEMA 2
«TexakcnepT»
CnpaBouHas
5 Cucremsl 5S u «YTIOPSIOYEHUEY. IIOUCKOBAs CUCTEMA 2
«TexakcnepT»
CnpaBounas
OKCHEpTHBIE METOJIbI peuieHusl npodiiem
6 MIOMCKOBAsi CUCTEMA 4
KauecTBa.
«Texakcnepm»
CnpaBounas
7 Merons! TaryTu. IIOMCKOBAasi CUCTEMA 2
«TexakcnepT»
CnpaBouHas
PenH>XuHUPUHT Ou3HEeC-TIPOIIECCOB
8 N MTOMCKOBAsI CHCTEMa 2
OpraHu3alun
«Texakcnep»
CnpaBounas
9 Meton paccTaHOBKM TPUOPUTETOB MIOMCKOBAsi CUCTEMA 4
«Texakcnepm»
CnpaBounas
10 | Meroauka BpIOOpA TTOCTABIIIMKOB MOMCKOBAasi cUCTEMa 2
«Texakcnepr»
CnpaBouHas
11 | KoHTposbHbBIE KAPTHI IIOMCKOBAas CUCTEMA 4
«Texakcnepr»
CnpaBounas
12 | Konnenius 6-curma. MOMCKOBAasi CUCTEMA 2
«TexakcnepT»
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TemaTuka npaktuyeckux pador (ITK-3)

YerBepTslil ceMecTp

CocraBnenne n aHanu3 aHkeTwl KaHo.

Or1ieHKa yJJOBJIETBOPEHHOCTH MOTPEOUTEIIS.

DYHKIIMOHAIBHO-(DU3UYECKUN aHAIH3.

qDYHKIII/IOHaJILHO-CTOI/IMOCTHOI?I aHaJIn3.

benumapkuHr.

OO WINF

Cemb HHCTPYMCHTOB KOHTPOJIA Ka4CCTBA

AINININININ

Jwnarpamma cpoacrtsa. Jluarpamma cBsizeil. peBoBuHAsA
nuarpamMma.  Martpuunas — gumarpamma.  CrpenouHas
nuarpamma.  llorounas  gmarpamma.  [Imarpamma
mpolecca  OCYIIECTBIIEHHs — IporpaMMbl.  Marpuna
IIPUOPUTETOB.

IIsaTeii cemecTp

Mexanu3Mbl HOpMHUPOBAHUS KOPIIOPATUBHOM KYJIBTYPbI

N

Pa3paboTka oOpa3oBaTeNbHBIX MpOrpamMMm, OOy4deHUE U
OLIEHKA €r0 Pe3yJIbTaTUBHOCTH.

MeXnUYHOCTHBIE W OpraHu3alMoHHbIE  (HOPMBI
KOMMYHUKAIUH.

N

YHpaBJ'IeHI/Ie KOH(I)J'IHKT&MI/I.

Mojenu npouecca NpUHATHS YIPABICHUYECKUX PEIICHUH.

YnpasieHuecKas peeTka.

MeTto1pl MOTHBAIIMY TIEPCOHAA.

o0 |Noob~ W

JlokymeHTHpOBaHHAsT MHGOpMALUs HWHTErPUPOBAHHBIX
CUCTEM MEHEKMEHTA.

NININININ

HopmatuBHass ~ 0a3za  MHTETPUPOBAHHBIX  CHUCTEM
MEHEJKMEHTA.
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Ipuioxenue B

IlepedyeHb O1LIEHOYHBIX CPEICTB MO AMCHUIIMHE
«CpeacTBa 4 MeTOIbI YIIPABJIEHUS KAa4eCTBOM»

HaunmenoBanue [IpencraBnenue
Ne OLICHOYHOTOCPE/IC Kparkas xapakrepucTrka OLEHOYHOIO OIIEHOYHOTO
OoC TBa CpeacTBa CpEJICTBA B
,HI/IaJ'IOI‘ npemnogaBareiisi CO CTyACHTOM, ICIb
o KOTOpOro — CHCTeMaTH3allMsl W YTOYHCHHC Kommext
VYcrHblit onpoc .
1 (3 3K3aMeH) HUMCIOIINXCA Y CTYACHTAa 3HaHUM, IIPOBEPKA €1ro SK3aMCEHAaIllMOHHEI
VHJIUBUAYAJIBHBIX BO3MOXHOCTEH YCBOCHHS |X OUJICTOB
Marepuana
CpencTBo KOHTpPOJSL YCBOEHHS y4eOHOTO
N MaTepuaiga TeMbl, pas3jiena wiu pasjenoB | Kommiekr
VYcerHblii onpoc p - Pasa pasit
2 (3 -3auer) JUCUUILIMHBI, OpraHU30BAHHOE KaK |3a4eTHBIX
yueOHOE 3aHsATHE B BUIE COOECEOBaHUS |BOIPOCOB
IpenoaaBaTess ¢ 00yJarouMMHUCs
Cucrema CTaHIApTU3UPOBAHHBIX 3a/IaHHM,
3 Tect [103BOJISIOIIAsiaBTOMATU3UPOBATh @DOHI TECTOBBIX
(T) MpoLeAypy H3MEpPEHHUs YPOBHsS 3HAHUN U |3aJaHUi
YMEHMHO00YyYaromerocs
OneHka CIOCOOHOCTH CTy/IE€HTa MPUMEHUTh Tlepeyens
IIOJIYYCHHBIC dHEC 3HaHUA A MNPOBCACHUA
JIaGopartopHbie M P s POBEAL 71a00paTOPHBIX
4 aHaJIn3a, ONbITa, SKCIICPUMCHTA U BBIIIOJIHCHUA
pabotst (JIP) pabor u®W  uX
MOCJICAYIOIHNX paCcyYCTOB, a TAKIKEC COCTABJICHUA
BEIBOZOB OCHAII[CHUE
CpencTtBo TMPOBEPKHM YMEHUM MPUMEHSTh
MOJydyeHHble  3HaHusi 1o  3apa”ee |llepeuenb
IIpakTrnueckue o
5 a6othi (TTpP) ONpEAENIEHHON METOAMKE JJsi pELIeHUs |MpPaKTHYECKUX
P p 3aJa4 WM 3aJaHuil 10 MOAYJII WU |paboT
JUCLIUIUIMHE B 1IEJIOM
CpencTtBo MpOBEPKHM YMEHUW NPUMEHSTh
pex poBCpKH y p Kommnekt
. MOJIyuUeHHblE ~ 3HaHUA 1O  3apaHee o
KypcoBoii npoekt . 3a/laHui TUISE
6 ONpPEACICEHHON METOAMKE JJIs pPEIIEeHUs
(KIT) BBITIOJTHEHUS

3a/a4  WIM 33JaHUM 10 MOAYJII WU
JUCIUIUIMHE B 1IEJIOM

KYpCOBOI1 pabOThI
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Ipuiaoxenue I

AHHOTAIIUSI PABOYEHN ITPOI'PAMMBI JJUCITUTIINHBI
«MeToabl H CpeACcTBA YNPABJIEHUSI KA4eCTBOM)
Ipuem 2020

1. leau 1 3224y AUCHHUILIMHBI

K 0CHOBHBIM HeIsIM OCBOCHUS AUCHUILIMHBI «CpeacTBa U METOAB! YIIPABJICHUS
KayeCTBOM» CJIEZyeT OTHECTH:

- TMOJIyYeHHE 3HAHUW M YMEHUH B 00JacTU peanu3aliyd METOJOB BCEOOIIETo
ynpasieHus kadecTBoM (TQM), HHTErpUpOBaHHBIX CUCTEM MEHEKMEHTA,;

- TOJyY€HHE 3HAHUU O CPEACTBAX M METOJax YIPABICHHUS KayeCTBOM Kak
MHCTPYMEHTAX NpeoO0pa3oBaHusl ACATENbHOCTH OpraHU3alMM (IpeaAnpuaTuid, ¢upm,
MIPOU3BOJICTB), MOBBIMICHUS UX 3(PPEKTUBHOCTU U KOHKYPEHTOCIIOCOOHOCTH;

- ¢gopmuposanue  3HaHuti 00  OCHOBHLIX  MEHOEHYUsx &  obaacmu
COBEPUIEHCTNBOBANUS MEMOO08 YNPABLEHUSL KAYECHBEOM;

- U3y4EHHE U MPUBUTHE MPAKTUUYECKUX HABBIKOB IO BEACHHUIO OpraHU3allMOHHON
paboThl MO pa3pabOTKe W BHEAPEHUIO COBPEMEHHBIX METOAOB M CPEICTB YIPABIICHUS
KAa4yeCTBOM;

- nodzomoska obyualowuxci K 0eameibHOCmu 6 COOMBemcmeuu C
K8AMUDUKAYUOHHOU XAPAKMEPUCMUKOU OAKANaepa no Hanpagienuio.

K ocHOBHBIM 3agayamM oOCBOeHMS JUCHUIUIMHBL «CpeacTtBa M METOJbI
YIPABJICHUS KAYECTBOMY» CIIEYET OTHECTH:

- H3yYECHHE OCHOBHBIX HallpaBJIEHUN NPO(PECCHOHATBHON AESITENbHOCTH
BBIITYCKHUKOB 10 HanpasieHuto 27.03.02 «YnpaBieHUe KaueCTBOMY;

- BbIpaOOTKY MPAKTUYECKUX HABBIKOB Pa3pa0OTKU W YIpPaBJIEHUS KAaueCTBOM Ha
OCHOBE METOJIOB IJIAHUPOBAHUs, 00ECIIEUEHUs, CTAMYJIMPOBAHUS U KOHTPOJIS KaueCTBa;

- YMEHHUE YCTAHABJIMBAThH JOJTOBPEMEHHBIE LIEJIM M KPaTKOCPOYHBIE 3a/1ayH,
OTpE/EIsATh OCHOBHBIE OPraHU3allMOHHBIE JECUCTBUA MO pa3pabdOTKEe U YHPaBICHUIO
CUCTEMOI MEHEIPKMEHTA KaueCTBa,

- TOJyYeHHUE 3HAaHUSA B OOJACTH U3MEPEHMsI, OLEHKH M YJIy4lICHUS KauecTBa;
MOJIFOTOBUTh MEHE/DKEPOB K PEIICHUI0 OPraHU3allMOHHBIX, HAYYHbIX, TEXHUYECKUX U
MPaBOBBIX 3a/lad IMPH TMPOBEACHUU H3MEPEHUH, KOHTPOJII U YIyYIIEHHUS KadecTBa
NPOAYKIIMH U TPOU3BO/ICTB;

- 3HaHUE ¥ YMEHHUE MPUMEHSITh OCHOBHBIE HHCTPYMEHTHI YIIPABICHUS KaYECTBOM,
METO/I0JIOTHIO UX BbIOOpa U MPUMEHEHHS;

- YMEHHE€ aHaJU3UpOBaTh PE3yJbTaThl, pa3paldaThiBaTh METOMbI YIy4YlICHUS
YIPABJICHUS KAYECTBOM.

2. Mecmo oucuyunaunwt ¢ cmpykmype OII 6axkanaspuama

Hucuunnuna «CpeacTBa U METOIbI YIIPABICHUS Ka4€CTBOMY OTHOCUTCS K YUCITY
y4eOHBIX AUCHUIUIMH 0azoBoil yactu bioka 1 «JlucuumniauHbl (MOIYNIH)» U BXOAWT B
oOpa3oBaTeNbHyI0 MpOrpaMMy IMOATOTOBKHM OakajaBpa 10 HamlpaBlIE€HUIO MOJITOTOBKU
27.03.02 «YnpaBjeHHe Ka4ecTBOM» H Npopmio «YmpapiieHHEe KauyecTBOM Ha
NPOU3BOACTBE» /JIsl OUHOU (HOpMBI O0yUEHUSI.
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HucunminHa «CpeactBa U METOAbl yIPaBIEHUS KAayeCTBOM» B3aMMOCBSI3aHA
JIOTUYECKU U COJCPKATEIHHO-METOIUUECKU CO ClIeAYIoIMMU gucuurmaamu OIT:

B o0s13aTesabHoil yacTu bioka 1 Aucuurminnbl (MoxyJin):

-BceoOIIIee yIpaBICHUE KaueCTBOM;

- CTAaTHUCTUYECKHUE METOJbl B YIPABJICHUM KA4€CTBOM MAIIMHOCTPOUTEIBHOM
MPOAYKIINH;

- TEXHOJIOTHUECKOE 00eCIIeUeHUE KaueCTBa MPOIYKIINH;

- cucmemvl MEHeONHCMEeHMA Kavecmea U ux cepmupuxayus,;

- OCHOBbl PUCK-MEHEeOHCMEHMA.

BapuaruBHas yacts bioka 1 Jlucumnimusl (MoayJin):

- BBEJICHHE B CIICIIUATIBLHOCTD;

- YIIPABJICHHUE TIEPCOHAIIOM;

- METOJIbl U CPEACTBA U3MEPEHUM, UCTIBITAHUI U KOHTPOJIA.

B BapuaTMBHOM 4YacTHM JAUCHUILIMH 1O BbIOOPY buoka 1 «/IucuuminHbl
(Moayan)»:

- OCHOBbL OepedCIUB020 NPOU3BOOCNEA;

- YnpasJjieHue npoyeccamiu.

3. TpeGoBanusi K pe3yibTaTaM OCBOCHHUS IMCUUIIIIMHBI

B pesynaprare u3ydeHus IUCHUIUIMHBI «CpeiacTBa W METOJbl  YIPaBJICHUSA
Ka4yeCTBOM» CTYACHTHI JOJKHBI:

3HATD:

- 0o0mme Mmoaxoabl K MEHEIKMEHTY OpraHu3allvii, MPUHIMILI MEHEIKMEHTA
Ka4yeCcTBa, CHCTEMHBIN MOJIX0/1 K 00€CTICUEHUIO KauyeCTBa, MPOIECCHBIN MOIXO/T;

- IPUPOAY U cocTaB QyHKIMI OOIIEro MEHEHKMEHTAa U MEHEKMEHTA KayeCcTBa,
MOTHUBAIUIO JICSITEILHOCTH B OpraHU3alllH;

- OCHOBHBIC JTalbl XU3HEHHOTO IIMKJIA TPOAYKIUHU, DJIEMEHThl U CTPYKTYpYy
«TETIN Ka4yeCTBay;

- OCHOBHBIC BHJbI, Pa3IMUUs aAIMUHUCTPATUBHBIX CXEM  YyIpPaBJICHUS
NPENPUATHSIMU;

- OCHOBHble MeHOeHYUU 8 00aACmU COBEPUEHCMBOBAHUS MemO0008 YNpPAasieHUs
Kauecmeom,

- MopsIOK cOopa, 0OpabOTKU 1 aHaIHU3a HH(POpMAIIHH;

- otansl pa3sutus CMK;

- ICTOPHUIO PA3BUTHS CTATUCTUUYECKUX METOI0B KOHTPOJISI KaueCTBa MPOIYKIIHNH;

YMEThb:

- gecmu Op2aHU3AYUOHHYI0 pabomy no paspadbomie U 6HeOPEeHUI) COBPEMEHHBIX
Memo008 u cpedCcme YNpaesieHus Kauecmeom,

- aJICKBaTHO BBIOpATh U MPUMEHUTH HAOOpP HEOOXOIUMBIX UHCTPYMEHTOB, B TOM
YHUCJIe YKOHOMUYECKUX, JIJIS YIIYUYIIIEHUS CUCTEMbI KaueCTBa.

- IICHTU(UIIMPOBATH U OMKMCHIBATH MTPOIIECCHI;

- AHAJIM3UPOBATH U OMUCHIBATH CTPYKTYPY MPOU3BOJICTBA;

- IPUMEHSATh OCHOBHbBIE CTATUCTUYECKHE METO/IBL;

- pabotaTh C 3aKOHOJATENbHOM, HOPMATUBHOM H  TEXHOJOTHYECKON
JOKYMEHTALUEN;
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BJIAJIETb:

- COBPEMEHHBIMU MEMOOAMU KOHMPOIIS KAYecmaa NpooyKyuu u cepmuurayuu;

- UHCTPYMEHTaMH IIJIaHUPOBAHUSI, YIIPABJICHHUS, KOHTPOJIS U COBEPIIICHCTBOBAHUS
KauyeCcTBa,

- METO/IaMH TIPOBEACHUS MOHUTOPHHTA, aHATIN3a U U3MEPEHUsI KaueCTRa.

4. O0béM TMCHUIJIMHBI M BUJIbI Y4eOHOH padoThbI

Bun yueOHO# paOoThI Bcero gacos Cemectp

4 5
OO0mast Tpy10€MKOCTD 10 Y4eOHOMY 180 (5 3.e.) 108 72
TUTaHy
AynuTOpHBIC 3aHATHS (BCETO) 108 12 36
B ToMm yucie:
Jlexknun 36 18 18
[TpakTHueckue 3aHATHS 36 18 18
JlaGopaTopHble 3aHITHS 36 36
CamocrosTenpHas paboTa 72 36 36
KypcoBas padota
KypcoBoli npoekr + +
By mpomMeXyTOYHOM aTTecTaluu 3a4yeT HK3aMEH
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